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Bureau of Community Support Services Initiatives

The New York State Department of Health’s Bureau of Community Support Services (BCSS) within the AIDS
Institute funds the following initiatives that provide support services to persons living with HIV/AIDS in New York
State:

Benefits Counseling Initiative

Emerging Communities Initiative

Legal Services for Individuals and Families to Support Continuity in HIV Care Initiative
Ryan White Support Services Initiative

Benefits Counseling Initiative

Benefits Counseling programs offer in person and remote benefits counseling services to strengthen the
knowledge and ability to navigate benefits for persons living HIV/AIDS. Services focus on individual client
benefits counseling and support with navigating state and federal assistance programs and any other benefit
programs. Credentialed Benefits Counselors help clients learn about their benefits, and ensure they are
receiving, maintaining, and maximizing all eligible benefits, as well as making decisions about beginning or
returning to work. Clients are referred to legal and other supportive services as needed. Educational
sessions/seminars are provided upon request.

Client Eligibility
Must have documented proof of:
e An HIV/AIDS diagnosis;
e New York State residency; and,

e Household income that is not above 500% of the Federal Poverty Level (FPL) for the documented
number of persons in the household.

Emerging Communities Initiative

Emerging Communities designated programs are in regions that have a significant prevalence of AIDS cases
and are designed to meet the unique needs of persons living with HIV/AIDS. One such program is currently
funded in the Western New York region and is designed to assist gay men and Men who have Sex with Men
(MSM) living with HIV/AIDS who are not currently engaged or sporadically engaged in treatment and care and
engage/reengage them in HIV health care and treatment. Services provided include Non-Medical Case
Management, Health Education/Risk Reduction, and Psychosocial Support Services.

Client Eligibility
Must have documented proof of:
e An HIV/AIDS diagnosis;
e New York State residency; and,

e Household income that is not above 500% of the Federal Poverty Level (FPL) for the documented
number of persons in the household.

Legal Services for Individuals and Families to Support Continuity in HIV Care Initiative

Services support the provision of proactive and comprehensive legal services for HIV-positive individuals and
families affected by HIV/AIDS as well as family focused psychosocial support services for families with minor or
dependent children. Legal assistance and representation are provided for a wide variety of legal matters
including consumer/finance, discrimination, domestic violence, education, employment, health, housing, income
maintenance, individual rights, and family legal matters. Family stabilization support services work in
conjunction with the initiative’s funded legal service providers to promote stability for families and to ensure
future care and custody plans are in place for dependent children.
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Client Eligibility

Persons living with HIV/AIDS

Parents living with HIV/AIDS with dependent children

Guardians/ caregivers of dependent HIV-infected and affected children
HIV-infected/affected dependent children at risk of being orphaned due to HIV/AIDS

Ryan White Support Services Initiative

The Ryan White Support Services Initiative funds support services to persons living with HIV/AIDS in New York
State to promote retention in care by eliminating the barriers that impede access to and engagement in care
and treatment. Each provider funded within the initiative provides one or more of the following services:

Non-Medical Case Management (NMCM): the provision of a range of client-centered activities focused
on improving access to and retention in needed core medical and support services. NMCM provides
coordination, guidance, and assistance in accessing medical, social, community, legal, financial,
employment, vocational, and/or other needed services.

Health Education/Risk Reduction (HE/RR): the provision of education to clients living with HIVV/AIDS
about HIV transmission and how to reduce the risk of HIV transmission. It includes sharing information
about medical and psychosocial support services and counseling with clients to improve their health
status.

Food Bank/Home Delivered Meals (FB/HDM): the provision of actual food items, hot meals, or a
voucher program to purchase food.

Medical Transportation (MT): the provision of nonemergency transportation services that enables an
eligible client to access or be retained in core medical and support services.

Housing: the provision of transitional, short-term, or emergency housing assistance to enable a client or
family to gain or maintain outpatient/ambulatory health services and treatment, including temporary
assistance necessary to prevent homelessness and to gain or maintain access to medical care.
Emergency Financial Assistance (EFA): limited one-time or short-term payments to assist a client
with an urgent need for essential items or services necessary to improve health outcomes, including
utilities, housing, and food (including groceries and food vouchers).

Psychosocial Support Services (PSS): group or individual support and counseling services to assist
eligible people living with HIV/AIDS to address behavioral and physical health concerns.

Client Eligibility

Must have documented proof of:

An HIV/AIDS diagnosis;
New York State residency; and,

Household income that is not above 500% of the Federal Poverty Level (FPL) for the documented
number of persons in the household.
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AGENCY

AIDS Council of Northeastern NY dba
Alliance for Positive Health

845 Central Avenue, Suite 202

Albany, NY 12206

(518) 434-4686

The Family Center

493 Nostrand Ave, 3rd Floor

Brooklyn, NY, 11216

(718) 230-1379; Toll free 1(800) 219-4522

AIDS Council of Northeastern NY dba
Alliance for Positive Health

845 Central Avenue, Suite 202

Albany, NY 12206

(518) 434-4686

FUNDED PROGRAMS AND PROGRAM CONTACTS

UPSTATE REGION - BENEFITS COUNSELING ONLY

Benefits Counseling (Includes all regions except Long Island and New York City)
Mary Morelock, Assistant Director of Program Services
mmorelock@alliancefph.org; (518) 434-4686

DOWNSTATE REGION — BENEFITS COUNSELING ONLY

Benefits Counseling (Downstate Region includes Long Island and New York City)
Lauren Groetch, Esq., Chief Program Officer
Igroetch@thefamilycenter.org; (718) 789-3841 Ext 150

NORTHEASTERN NEW YORK

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services, Medical Transportation, Housing, Emergency
Financial Assistance

Mary Morelock, Assistant Director of Program Services

mmorelock@alliancefph.org; (518) 434-4686

Albany Damien Center

728 Madison Avenue, Suite 100
Albany, NY 12208

(518) 449-7119

Ryan White Support Services: Health Education/Risk Reduction, Food Bank/Home Delivered Meals, Housing
Perry Junjulas, Executive Director

perryj@albanydamiencenter.org; (518) 449-7119 Ext 102

info@albanydamiencenter.org

Legal Aid Society of Northeastern New York
95 Central Avenue

Albany, NY 12206

(518) 462-6765

Legal Services for Individuals and Families to Support Continuity in HIV Care
Diane DeGroat, Esq., Managing Attorney
ddegroat@lasnny.org; (518) 533-5930

Unity House of Troy
2431 6th Avenue
Troy, NY 12180
(518) 274-2607

Ryan White Support Services: Food Bank/Home Delivered Meals, Medical Transportation, Housing, Emergency
Financial Assistance

Amy Palma, Supported Housing Program Director

apalma@unityhouseny.org; (518) 274-2607 Ext 4163
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AIDS Community Resources, Inc.
dba ACR Health

627 West Genesee Street
Syracuse, NY 13204

(315) 475-2430

CENTRAL NEW YORK

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services, Medical Transportation, Housing, Emergency
Financial Assistance

Stephen Simone, Director of Family, Education and Support Services

SSimone@ACRHealth.org; (315) 475-2430

Legal Services of Central New York
221 S. Warren St., Suite 300
Syracuse, NY 13202

(877) 777-6152

Southern Tier AIDS Program
22 Riverside Drive
Binghamton, NY 13905

(607) 798-1706

Catholic Charities Family and Community

Services

1099 Jay Street, Building J
Rochester, NY 14611
(585) 339-9800

Legal Services for Individuals and Families to Support Continuity in HIV Care
Anne Augustine, Esq., Staff Attorney
aaugustine@lscny.org; (315) 703-6569

SOUTHERN TIER

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services, Medical Transportation, Housing, Emergency
Financial Assistance

Jeanette Jackson, Director of Programs - Intensive Services

jjackson@stcares.org; (607) 765-4276

FINGER LAKES

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Medical
Transportation

Tonette Ferrante, Director of Supportive Services

Tonette.Ferrante@fcscharities.org; (585) 565-1579

Trillium Health, Inc.
259 Monroe Avenue
Rochester, NY 14607
(585) 545-7200

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services, Medical Transportation, Housing, Emergency
Financial Assistance

Kate Hopkins, Director, Case Management & Grant Services

khopkins@frilliumhealth.org; (585) 545-7200

Volunteer Legal Services Project of
Monroe County dba Just Cause

1 W. Main Street, FI. 5

Rochester, NY 14614

(585) 232-3051

Legal Services for Individuals and Families to Support Continuity in HIV Care
Katie Adamides, Esq., Staff Attorney
Kadamides@justcauseny.org; (585) 683-4166
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WESTERN NEW YORK

Legal Services for Individuals and Families to Support Continuity in HIV Care
Charles Case, Esq., Attorney
ccase@ecbavlp.com; (716) 847-0662 Ext 315

Evergreen Health Services, Inc.
206 S. EImwood Avenue
Buffalo, NY 14201

(716) 847-2441

Cornerstone Family Healthcare
280 Broadway, 4th FI.
Newburgh, NY 12550

(845) 563-8000

Emerging Communities
Bianca Morris, Supportive Services Program Manager
bmorris@evergreenhs.org; (716) 847-2441

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services, Medical Transportation, Housing, Emergency
Financial Assistance

Jenny Carter Domke, Senior Director of Supportive Services

jdomke@evergreenhs.org; (716) 847-2441

HUDSON VALLEY

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Medical Transportation, Housing

LaShonda Cyrus, Director of Client Services

Icyrus@cornerstonefh.org; (845) 247-5735

Legal Services of the Hudson Valley
90 Maple Avenue

White Plains, NY 10601
(877)574-8529

Legal Services for Individuals and Families to Support Continuity in HIV Care
Jill Bradshaw-Soto, Esq., Chief Program Officer
jpradshaw@lshv.org; 914-949-1305 Ext 155

Westchester Medical Center

19 Bradhurst Avenue, Suite 600 S
Hawthorne, NY 10532
(914) 493-7700

Economic Opportunity Council of Suffolk
31 West Main Street, Suite 300
Patchogue, NY 11772

(631) 289-2124

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Psychosocial
Support Services

Janis Castaldi, Practice Manager

Janis.Castaldi@wmchealth.org; (914) 493-7275

LONG ISLAND

Ryan White Support Services: Medical Transportation, Housing, Emergency Financial Assistance
Stephanie Loehr, Director
sloehr@eoc-suffolk.com; (631) 289-2124

Legal Services of Long Island

One Helen Keller Way

Hempstead, NY 11550

(516) 292-8100 Nassau; (631) 232-2400 Suffolk

Legal Services for Individuals and Families to Support Continuity in HIV Care
Victoria Osk, Esq., Executive Director
vosk@legalservicesli.org; (631) 232-2400
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Nassau Health Care Foundation
2201 Hempstead Turnpike

East Meadow, NY 11554

(516) 486-6862

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction,
Psychosocial Support Services

Hamid Pahlevan, Grant Supervisor/Counselor

HPahleva@numc.edu; (516) 572-1319

North Shore University Hospital
400 Community Drive

Manhasset, NY 11030
(516)-562-0100

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals

Ana Huezo, Senior Operations Manager

Ahuezo@northwell.edu; (516) 312-7025

Options For Community Living
25 Howard Place

Ronkonkoma, NY 11779

(631) 361-9020

The Bronx Parent Housing Network, dba

Housing Solutions of NY
1802 Crotona Ave

Bronx, NY 10457

(347) 271-8257

AIDS Healthcare Foundation
465 Atlantic Avenue, Suite 3
New York, NY 11217

(718) 369-4850

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Psychosocial
Support Services, Housing, Emergency Financial Assistance

Allison Covino, Director, ATC Services

allison@optionscl.org; (631) 361-9020 Ext 1206

NEW YORK CITY — BRONX

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services

Xellex Rivera, Chief Program Officer

x.rivera@hsofny.org; (646) 579-4207

NEW YORK CITY — BROOKLYN

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services

Joshua Espada, Manager of Care Management Operations

joshua.espada@ahf.org; (202) 923-6759

CAMBA, Inc.

19 Winthrop Street
Brooklyn, NY 11225
(718) 462-8654

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals

Carlos Guevara, Senior Program Director

info@camba.org; (347) 585-2327

Community Healthcare Network
2581 Atlantic Avenue

Brooklyn, NY 11207

(718) 277-8303

African Services Committee
429 West 127th Street, 2" Floor
New York, NY 10027

(212) 222-3882

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services

Irving Ruiz Rojas, Program Manager — Ryan White

irrojas@chnnyc.org; (646) 531-0292

NEW YORK CITY — MANHATTAN

Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Bank/Home Delivered Meals, Psychosocial Support Services

Chrystelle Ade Touvoli, Director of Social Services

chrystellea@africanservices.org; (212) 222-6245
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AIDS Service Center of NYC dba The Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
Alliance for Positive Change Bank/Home Delivered Meals, Psychosocial Support Services
64 West 36th Street, 3rd Floor Angela Arias, Director of Care Management
New York, NY 10001 angela@alliance.nyc; (212) 645-0875 Ext 344
(212) 645-0875
Iris House Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
2348 7th Avenue Bank/Home Delivered Meals, Psychosocial Support Services
New York, NY 10030 Ofelia Barrios, Program Director
(646) 548-0100 obarrios@irishouse.org; (646) 548-0100
Latino Commission on AIDS Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Psychosocial
24 West 25th Street Support Services
New York, NY, 10010 Wuilmer Diaz, Program Coordinator
212) 675-3288 Wdiaz@latinoaids.org; (212) 675-3288
NEW YORK CITY - QUEENS
Apicha Community Health Center Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
82-11 37th Avenue Jackson Heights Bank/Home Delivered Meals, Psychosocial Support Services
Queens, NY 11372 Timothy Au, Director of Support Services
(718) 567-5200 Tau@apicha.org; (646) 744-2591
NEW YORK CITY - STATEN ISLAND
Community Health Action of Staten Island Ryan White Support Services: Non-Medical Case Management, Health Education/Risk Reduction, Food
56 Bay Street, 4th Floor Bank/Home Delivered Meals, Psychosocial Support Services
Staten Island, NY 10301 Eugenia Tejada, Director of Support Services
(718) 808-1300 eugenia.tejeda@chasiny.org; (718) 808-1412

NEW YORK CITY - CITYWIDE

Gay Men’s Health Crisis Legal Services for Individuals and Families to Support Continuity in HIV Care
307 West 38th Street Griffin Jones, Paralegal

New York, NY 10018 legal@gmhc.org; (212) 367-1144

(212) 367-1056

Legal Action Center Legal Services for Individuals and Families to Support Continuity in HIV Care
39 Broadway, 26th Floor Sally Friedman, Vice President of Legal Advocacy

Brooklyn, NY 10006 sfriedman@lac.org; (212) 243-1313 Ext 130

(212) 243-1313; Toll free 1(800) 223-4044

The Legal Aid Society Legal Services for Individuals and Families to Support Continuity in HIV Care
2090 Adam Clayton Powell Jr. Blvd., 3rd Floor Joshua Elmore, Esq., Supervising Attorney

New York, NY 10027 jelmore@legal-aid.org; (718) 579-8989

(212) 426-3000
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The Family Center

493 Nostrand Ave, 3rd Floor

Brooklyn, NY, 11216

(718) 230-1379; Toll free 1(800) 219-4522

Legal Services for Individuals and Families to Support Continuity in HIV Care
Lauren Groetch, Esq., Chief Program Officer

Igroetch@thefamilycenter.org; (718) 789-3841 Ext 150
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