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Bureau of HIV Ambulatory Care Services Initiatives 
 
The Bureau of HIV Ambulatory Care Services (BHACS), within the New York State Department of Health’s AIDS 
Institute, administers six core initiatives designed to promote the provision of high-quality, equitable HIV primary 
care and clinical prevention services by facilities licensed under Article 28 of Public Health Law. These programs 
aim to eliminate health disparities and improve clinical outcomes for New Yorkers living with or at-risk for HIV 
acquisition by expanding access to integrated clinical care, rapid treatment, and essential support services within 
ambulatory and community health care settings.   
The Bureau manages the following initiatives:  

• Centers for Young Adults (CYA) 
• Young Adult Community Access Program (YACAP) 
• Family-Focused Health Care (FFHC) 
• Retention and Adherence Program (RAP) 
• PrEP-Exposure Prophylaxis Services in Community Health Care settings (PrEP) 
• PrEP Telehealth Project   

 
Centers for Young Adults (CYA) 

The Centers for Young Adults (CYAs) model is a multi-step medical case management framework 
specifically designed for adolescents and young adults (ages 13–29) living with HIV. The program integrates 
HIV primary care and care coordination with sexual and behavioral health services to promote sustained 
engagement in treatment and improve HIV clinical outcomes, The model facilitates access to critical 
biomedical interventions that increase the achievement of viral load suppression (e.g. Long-acting 
Injectables) and reduce the transmission of sexually transmitted infections (e.g. Doxycycline Post-Exposure 
Prophylaxis to prevent bacterial sexually transmitted infections). To reduce barriers to care and treatment, 
programs systematically identify social determinants of health and coordinate the receipt of supportive 
service needs identified. Funded services include Medical Case Management, Health Education/Risk 
Reduction, and Psychosocial Support Services. 
 
Client Eligibility 
The following documentation must be provided: 

• Confirmation of HIV/AIDS diagnosis 
• Proof of NYS residency 
• Proof that household income does not exceed 500% of the Federal Poverty Level (FPL) for the 

documented number of individuals in the household. 
 

Young Adult Community Access Programs (YACAP) 
Young Adult Community Access Programs (YACAP) provide low-threshold clinical, behavioral, and sexual 
health services tailored to the needs of adolescents and young adults (ages 13–29) who are at risk for, or 
unaware of their HIV status. Low-threshold services include testing and treatment for sexually transmitted 
infections; PrEP prescribing includes rapid start; Rapid Initiation of Anti-Retroviral Therapy upon diagnosis, 
pregnancy testing, family planning/contraceptive counseling, and hepatitis A, B, and C screening, vaccination, 
and treatment.  Programs focus on activities that promote knowledge of serostatus, increase immediate 
treatment access, facilitate engagement into ongoing primary care, and increase utilization of biomedical 
interventions to reduce HIV transmission, sexually transmitted infections, and hepatitis transmission. To 
reduce barriers to care and treatment, programs systematically identify social determinants of health and 
coordinate the receipt of supportive service needs identified.    
 
Client Eligibility 
The following documentation must be provided: 

• Verification the adolescent or young adults is between 13 to 29 years of age.  
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Family-Focused HIV Health Care for Women (FFHC) 
The Family-Focused HIV Health Care for Women model is a multi-step medical case management model for 
women or child-bearing individuals living with HIV with who are pregnant, planning a pregnancy, or are the 
primary caregiver for dependent children under 18 years of age. The programs provide comprehensive HIV 
and primary care, sexual and behavioral health services, and the coordination of supportive services. To 
improve maternal and neo-natal health outcomes programs must provide co-located pediatric, obstetric, and 
gynecological services that are coordinated with the child-bearer’s HIV care, treatment, and supportive 
services. Programs also provide essential access to biomedical interventions to increase the 
achievement of viral load suppression (e.g. Long-acting Injectables). To reduce barriers to care and 
treatment, programs systematically identify social determinants of health and coordinate the receipt of 
supportive service needs identified. Funded services include Medical Case Management, Health 
Education/Risk Reduction, and Psychosocial Support Services. 

 
Client Eligibility 
The following documentation must be provided: 

• Confirmation of HIV/AIDS diagnosis 
• Proof of NYS residency 
• Proof that household income does not exceed 500% of the Federal Poverty Level (FPL) for the 

documented number of individuals in the household 
 

Retention and Adherence Program (RAP) 
The Retention and Adherence Program (RAP) is a multi-step medical case management model that ensures 
individuals living with HIV receive timely, high-quality HIV clinical care. Programs provide comprehensive and 
coordinated HIV primary care and sexual health services. The program facilitates immediate initiation of anti-
retroviral treatment following a diagnosis or upon re-engagement in HIV care. The model provides essential 
access to biomedical interventions that increase the achievement of viral load suppression (e.g. Long-acting 
Injectables) and reduce the transmission of sexually transmitted infections (e.g. Doxycycline Post-Exposure 
Prophylaxis to prevent sexually transmitted bacterial infections). To reduce barriers to care and treatment, 
programs systematically identify social determinants of health and coordinate the receipt of supportive service 
needs identified.  The funded service is Medical Case Management. 
  
Client Eligibility 
The following documentation must be provided:  

• Confirmation of HIV/AIDS diagnosis 
• Proof of NYS residency 
• Proof that household income does not exceed 500% of the Federal Poverty Level (FPL) for the 

documented number of individuals in the household 

Multiple Service Agency (MSA – Targeted Prevention and Support Services) 
Multiple Service Agency programs utilize a comprehensive “one-stop shop” model to expand access to high-
quality HIV prevention and primary care services for individuals at risk for or living with HIV. Prevention 
services include the provision of Pre-Exposure Prophylaxis for HIV prevention prescribing, rapid start 
therapy, HIV, sexually transmitted infection, and Hepatitis screening, diagnosis, and treatment; and rapid 
engagement in HIV clinical care and treatment for individuals newly diagnosed. For those living with HIV, the 
program provides a multi-step medical case management model, immediate initiation of antiretroviral 
treatment after HIV diagnosis or re-engagement, treatment adherence counseling, routine sexually 
transmitted infection and hepatitis screening and treatment, and access to biomedical prevention 
interventions such as Doxycycline Post-Exposure Prophylaxis to prevent sexually transmitted bacterial 
infection, and access to long-acting injectables. To reduce barriers to care and treatment, programs 
systematically identify social determinants of health and coordinate the receipt of supportive service needs 
identified.  Funded services include Medical Case Management, Health Education/Risk Reduction, 
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Psychosocial Support Services, and Biomedical HIV Prevention.  
  
Client Eligibility 
• Enrollment in services for individuals living with HIV requires documented proof of HIV status. 
• PrEP and PEP services are available to any person in need of a  PrEP/PEP prescriber, assistance to 

maintain ongoing engagement in clinical treatment, or assistance in accessing supportive services to 
reduce social determinants of health that reduce engagement in care. 

 
Pre-Exposure Prophylaxis (PrEP) Services 

The Pre-Exposure Prophylaxis Services Initiative funds the delivery of a comprehensive scope of   services 
that provide access to prescribing of Pre-Exposure Prophylaxis for HIV and Doxycycline Post-Exposure 
Prophylaxis (Doxy PEP) to prevent bacterial sexually transmitted infections, Program models include rapid 
start therapy; routine sexually transmitted infection and hepatitis screening, diagnosis, and treatment; access 
to long-acting injectables, and rapid engagement in HIV clinical care and treatment for individuals newly 
diagnosed. To reduce barriers to care and treatment, programs systematically identify social determinants of 
health and coordinate the receipt of supportive service needs identified.      
 
Client Eligibility 
• Individuals who would benefit from access to a PrEP prescriber, sexual health services, assistance to 

maintain engagement in PrEP, or assistance in accessing supportive services to reduce social 
determinants of health that reduce engagement in care. 

 
Pre-Exposure Prophylaxis (PrEP) Telehealth Pilot Project 

These pilot projects fund the development of hybrid or fully remote telehealth models that expand virtual 
access to the prescribing of Pre-Exposure Prophylaxis for HIV and sexually transmitted infection preventions. 
Funded programs systematically identify social determinants of health and coordinate the receipt of supportive 
service needs identified.   
 
Client Eligibility 
• Individuals seeking PrEP prescribing, sexual health services, assistance to maintain engagement in 

PrEP, or individuals prescribed PrEP who require supportive services to reduce the social determinants 
of health that reduce engagement in care.  
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AGENCY FUNDED PROGRAMS AND PROGRAM CONTACTS 

NORTHEASTERN NEW YORK  
Albany Medical Center 
1 Clara Barton Drive  
Albany, NY 12208  
(518) 264-8336 

Pre-Exposure Prophylaxis (PrEP) 
Centers for Young Adults (CYA)  
Family Focused Health Care (FFHC) 
Retention and Adherence Program (RAP) 
Ivy Shoulders, Manager of Client Services 
Shouldi@amc.edu; (518) 264-8336 

Ellis Hospital 
624 McClellan Street 
Schenectady, NY 12304 
(518) 382-2260 

Retention and Adherence Program (RAP) 
Rosmery Reyes, Project Coordinator – HIV Grant 
Reyesduranr@ellismedicine.org; (518) 347-5254 

Whitney M. Young Jr. Health Center, Inc. 
920 Lark Drive 
Albany, NY 12204 
(518) 465-4771 

Retention and Adherence Program (MSA) 
Alex Restina, HIV Program Manager, Community Prevention and Treatment Services (CPTS) 
Arestina@wmyhealth.org; (518) 465-4771 ext. 4649 

CENTRAL NEW YORK  
Mohawk Valley Health System (MVHS) 
6 Hampden Place 
Utica, NY 13502 
(315) 624-9571 

Retention and Adherence Program (RAP) 
Kimberly Calkins, Director of Specialty Care Services 
kcalkins@mvhealthsystem.org; (315) 794-3055 
 

Research Foundation of SUNY Upstate Medical 
University  
750 E. Adams Street, 4 West 
Syracuse, NY 13210 
(315) 464-7551 
 
 
 

Centers for Young Adults (CYA)  
Family Focused Health Care (FFHC)  
Aly Rodriguez, Program Coordinator 
Rodriale@upstate.edu; (315) 464-1975 
 
Young Adult Community Access Program (YACAP) 
Alexander N. DeSacia, Program Coordinator 
DesaciaA@upstate.edu; (315) 464-6941 
 
Pre-Exposure Prophylaxis (PrEP) 
Nuala Wheat, Program Director 
wheatn@upstate.edu; (315) 464-7551 
 
Retention and Adherence Program (RAP) 
Melissa Napierkowski, Inclusive Health Services Program Coordinator 
napierkm@upstate.edu; (315) 464-7313 

https://www.albanymed.org/specialty/hiv-aids/
mailto:Shouldi@amc.edu
https://www.ellismedicine.org/primary-care/hiv-care.aspx
mailto:Reyesduranr@ellismedicine.org
https://www.wmyhealth.org/services/hiv-aids-hepatitis-c-services/
mailto:Arestina@wmyhealth.org
https://www.mvhealthsystem.org/immune-health/
mailto:kcalkins@mvhealthsystem.org
https://www.upstate.edu/inclusive-health-services/
https://www.upstate.edu/inclusive-health-services/
mailto:Rodriale@upstate.edu
mailto:DesaciaA@upstate.edu
mailto:wheatn@upstate.edu
mailto:napierkm@upstate.edu
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United Health Services Hospitals, Inc. 
33 Mitchell Avenue 
Binghamton, NY 13903 
(607) 762-3281 

Pre-Exposure Prophylaxis (PrEP)  
Retention and Adherence Program (RAP) 
TeriAnn Montoya, RAP, PrEP, HEP C Program Coordinator 
TeriAnn.Montoya@nyuhs.org; (607) 762-2531 

FINGER LAKES  
Anthony L. Jordan Health Center 
82 Holland Street 
Rochester, NY 14605 
(585) 423-2846 

Retention and Adherence Program (RAP) 
Robens Maxi, Program Manager 
rmaxi@jordanhealth.org; (585) 423-2846 ext. 2846 

Arnot Ogden Medical Center 
555 St. Joseph’s Blvd, 2nd Floor, C Wing 
Elmira, NY 14901 
(607) 795-8161 

Retention and Adherence Program (RAP) 
Pre-Exposure Prophylaxis (PrEP) 
Autumn Cook, Program Director 
gabrielle.cook@arnothealth.org; (607) 795-8161 

WESTERN NEW YORK  

EHS, Inc. 
206 South Elmwood Avenue 
Buffalo, NY 14201 
(716) 664-7855 

Retention and Adherence Program (RAP) 
Lauren Jamieson, HIV Treatment/Prevention Program Manager 
ljamieson@evergreenhs.org; (716) 847-2441 

Erie County Medical Center, Corp. 
462 Grider Street 
Buffalo, NY 14215 
(716) 898-3000 

Pre-Exposure Prophylaxis (PrEP) 
Elaine Laskowski, Program Director 
elaskowski@ecmc.edu; (716) 898-5858 
 

Kaleida Health  
1050 Niagara Street Suite 150 
Buffalo, NY 14213 
(716) 768-7600 

Centers for Young Adults (CYA) 
Young Adult Community Access Programs (YACAP) 
Babette Sullivan, Project Coordinator 
bsullivan@kaleidahealth.org; (716) 479-9996 

 
HUDSON VALLEY  

Cornerstone Family Healthcare 
147 Lake Street 
Newburgh, NY 12550 
(845) 563-8056 

Retention and Adherence Program (MSA) 
LaShonda Cyrus, Director of Client Services 
lcyrus@cornerstonefh.org; (914) 785-8356 
 
Pre-Exposure Prophylaxis (PrEP) 
Donna Ricard Muller, Senior Program Manager 
dricard@conerstonefh.org; (845) 533-2047 

https://www.nyuhs.org/care-treatment/aids-hiv-services
mailto:TeriAnn.Montoya@nyuhs.org
https://www.jordanhealth.org/services/hiv-treatment-adherence-services/
mailto:rmaxi@jordanhealth.org
https://www.arnothealth.org/services/hiv-care-clinic
mailto:gabrielle.cook@arnothealth.org
https://www.evergreenhs.org/
mailto:ljamieson@evergreenhs.org
https://www.ecmc.edu/
mailto:elaskowski@ecmc.edu%20
https://www.kaleidahealth.org/
mailto:bsullivan@kaleidahealth.org
https://cornerstonefamilyhealthcare.org/support-services/hiv-aids-services/
mailto:lcyrus@cornerstonefh.org
mailto:dricard@conerstonefh.org
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Open Door Family Medical Centers, Inc. 
165 Main Street 
Ossining, NY 10562 
(914) 502-8091 

Pre-Exposure Prophylaxis (PrEP) 
Karen Palencia-Lua, Associate Director, HIV Care & Prevention Programs 
kpalencia@odfmc.org; (914) 406-8207 

St. John’s Riverside Hospital 
2 Park Avenue 
Yonkers, NY 10703 
(914) 964-7972 

Pre-Exposure Prophylaxis, (PrEP)  
Retention and Adherence Program (RAP) 
Diane Anderson, Senior Director of Service Delivery/HOPE CENTER 
danderson@riversidehalth.org; (914) 964-7551 

Sun River Health – Poughkeepsie Community 
Health Center 
75 Washington Street 
Poughkeepsie, NY 12601 
(845) 790-7990 

Retention and Adherence Program (RAP) 
Sulamaan Sarwar, Director of Genesis 
ssarwar@sunriver.org; (845) 745-0549 

Westchester Medical Center – Ally Care Center 
19 Bradhurst Avenue, Suite 600 S 
Hawthorne, NY 10532 
(914) 493-7700 

Centers for Young Adults (CYA) 
Retention and Adherence Program (RAP) 
Janis Castaldi, Practice Manager 
Janis.Castaldi@wmchealth.org; (914) 493-7275  

LONG ISLAND  
Nassau Healthcare Corp 
2201 Hempstead Tpke 
East Meadows, NY 11554 
(516) 572-1319 

Retention and Adherence Program (RAP) 
Hamid Pahlevan, LRTA Supervisor 
HPahleva@numc.edu; (516) 572-1319 
 

North Shore University Hospital – Division of 
Infectious Disease  
865 Northern Blvd, Suite 101 
Great Neck, NY 11021 
(516) 622-5070  

Centers for Young Adults (CYA) 
Pre-Exposure Prophylaxis (PrEP) 
PrEP Telehealth Pilot Program 
Jacqueline Ponce-Rivera, Senior Project Manager 
JRivera45@northwell.edu; (516) 622-5060 
 

North Shore University Hospital – Dept of Medicine/ 
Infectious Diseases  
400 Community Drive  
Manhasset, NY 11030 
(516) 562-4280 

Retention and Adherence Program (RAP) 
Ana Huezo, Senior Operations Manager 
Ahuezo@northwell.edu; (516) 312-7025 
 

https://opendoorcarenetwork.org/
mailto:kpalencia@odfmc.org
https://riversidehealth.org/specialty-services/hope-center/hiv-primary-care/
mailto:danderson@riversidehalth.org
https://www.sunriver.org/your-health/washington-street/
https://www.sunriver.org/your-health/washington-street/
mailto:ssarwar@sunriver.org
https://www.wmchealth.org/service-line/ally-care-center
mailto:Janis.Castaldi@wmchealth.org
https://www.numc.edu/our-services/internal-medicine-services/infectious-diseases-hiv/
mailto:HPahleva@numc.edu
https://www.northwell.edu/infectious-disease/locations/northwell-health-infectious-disease
https://www.northwell.edu/infectious-disease/locations/northwell-health-infectious-disease
mailto:JRivera45@northwell.edu
https://www.northwell.edu/infectious-disease/locations/northwell-health-infectious-disease
https://www.northwell.edu/infectious-disease/locations/northwell-health-infectious-disease
mailto:Ahuezo@northwell.edu
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Research Foundation of SUNY – Stony Brook 
Stony Brook Children’s Hospital 
100 Nichols Road 
Stony Brook, NY 11794 
(631) 444-1313 

Centers for Young Adults (CYA) 
Retention and Adherence Program (RAP)   
Pre-Exposure Prophylaxis (PrEP) 
Erin Infanzon, Administrator 
Erin.infanzon@stonybrookmedicine.edu; (631) 444-8832 

Sun River Health – The Martin Luther King Jr 
Community Health Center  
1556 Straight Path 
Wyandanch, NY, 11798 
(516) 214-8020 

Retention and Adherence Program (RAP) 
Maria Mezzatesta, Director of Genesis 
mmezzatesta@sunriver.org; (845) 260-0429 
 

 

Sun River Health – Brentwood Health Center 
1869 Brentwood Rd 
Brentwood, NY 11717 
(631) 416-5480 

Pre-Exposure Prophylaxis (PrEP) 
Maria Mezzatesta, Director of Genesis 
mmezzatesta@sunriver.org; (845) 260-0429 
 

NEW YORK CITY – MANHATTAN 
APICHA Community Health Center 
400 Broadway 
New York, NY 10013 
(646) 744-2599 

Pre-Exposure Prophylaxis (PrEP) 
Timothy Au, Director of Support Services 
Tau@apicha.org; (646) 744-2591 
 

Center for Comprehensive Health Practice, Inc. 
35 East 110th Street, 4th floor 
New York, NY 10029 

Retention and Adherence Program (RAP) 
Latanga Montgomery, Manager of Support Services 
lmontgomery@cchphealthcare.org; (212) 360-7828 

Community Healthcare Network 
44 West 28th Street 5th Floor 
New York, NY 10001 
(212) 545-2460 

The Young Adult Community Access Program (YACAP) 
Freddy Molano, MD, VP of ID and LGBTQ Programs 
fmolano@chnnyc.org; (212) 545-2460 

Community Health Project 
356 West 18th Street 
New York, NY 10011 
(212) 271-7281 

Center for Young Adults (CYA) 
Holly Gooden, Manager of Grants Administration 
hgooden@callen-lorde.org; (212) 271-7182   
 

Housing Works – 125th Street Health Center 
145 East 125th Street 
New York, NY 10035 
(718) 277-0386 

Retention and Adherence Program (RAP) 
Pre-Exposure Prophylaxis (PrEP) 
Brian Hennessey, Managing Director for Biomedical Prevention and Navigation Services 
bhennessey@housingworks.org; (917) 284-3683 

https://www.stonybrookchildrens.org/
mailto:Erin.infanzon@stonybrookmedicine.edu
https://www.sunriver.org/your-health/wyandanch/
https://www.sunriver.org/your-health/wyandanch/
mailto:mmezzatesta@sunriver.org
https://www.sunriver.org/your-health/brentwood/
mailto:mmezzatesta@sunriver.org
https://www.apicha.org/simpler-prep/
mailto:Tau@apicha.org
http://www.cchphealthcare.org/
mailto:lmontgomery@cchphealthcare.org
https://www.chnnyc.org/
mailto:fmolano@chnnyc.org
https://callen-lorde.org/
mailto:hgooden@callen-lorde.org
https://healthcare.housingworks.org/locations/125th-street
mailto:bhennessey@housingworks.org
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Institute for Family Health 
230 West 17th Street 
New York, NY  10011 
(212) 423-4500 

Retention and Adherence Program (RAP) 
Maddie Savage, Program Director 
msavage@institute.org; (929) 680-5792 

Mount Sinai Hospital of Mount Sinai Medical Center 
320 East 94th Street, 2nd Floor 
New York, NY 10128 
(212) 423-2900 

Centers for Young Adults (CYA) 
Sarah Wood, MD, MS, Division Chief of Adolescent Medicine/Director Mount Sinai Adolescent Health 
Center 
Sarah.Wood@mountsinai.org; (332) 227-4355 

Mount Sinai Hospital Jack Martin Fund Center 
158 West 124th Street 
New York, NY 10027 
(332) 243-0100 

Pre-Exposure Prophylaxis (PrEP) 
Diane Tider, Director of Prevention 
diane.tider@mountsinai.org; (646) 385-5496 
 
Retention and Adherence Program (RAP) 
Erica Pratt, Program Coordinator II 
Erica.Pratt@Mountsinai.org; (917) 439-9249 

New York Presbyterian Hospitals, Inc. 
180 Fort Washington Ave, Floor 10  
New York, NY 10032 
(651) 428-1726 

Center for Young Adults (CYA) 
The Young Adult Community Access Program (YACAP) 
Family Focused Health Care (FFHC)  
Peter Scheerer, MD CHP Practice Administrator 
pes7012@nyp.org; (651)-428-1726 

NYCHHC Harlem Hospital 
506 Lenox Avenue,  
New York, NY 10037 
(212) 939-4049  

Center for Young Adults (CYA) 
Dr. Aracelis Fernandez, MD, Chair of Pediatrics/Program Director 
Aracelis.fernandez@nychhc.org; (212) 939-4049    

NYCHHC Harlem Hospital  
5 West 136 Street 2nd Floor 
New York NY 10037 
(212) 939-3715 

Pre-Exposure Prophylaxis (PrEP) 
Wudenesh Molla, Assistant Director, Ambulatory Care 
Wudenesh.Molla@nychhc.org; (212) 939-2093 
 

Project Renewal 
8 East 3rd Street  
New York, NY, 10003 
(212) 620-0340 

Retention and Adherence Program (RAP) 
Miranda Von Dornum, Chief Medical Officer 
Miranda.vonDornum@projectrenewal.org; (917) 748-6041 

https://www.institute.org/
mailto:msavage@institute.org
https://www.mountsinai.org/locations/adolescent-health-center
mailto:Sarah.Wood@mountsinai.org
http://www.mountsinai.org/locations/harlem-health-center/jack-martin-fund-center
mailto:diane.tider@mountsinai.org
mailto:Erica.Pratt@Mountsinai.org
https://www.nyp.org/
mailto:pes7012@nyp.org
https://www.nychealthandhospitals.org/harlem/services/hiv-prep/
mailto:Aracelis.fernandez@nychhc.org;%20
https://www.nychealthandhospitals.org/harlem/services/hiv-prep/
mailto:Wudenesh.Molla@nychhc.org
https://www.projectrenewal.org/
mailto:Miranda.vonDornum@projectrenewal.org
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William F. Ryan Community Health Center (Ryan 
Chelsea Clinton) 
645 10th Avenue 
New York, NY 10036 
(212) 749-1820 

Retention and Adherence Program (RAP) 
Fay Barrett, Senior Director of Support Services 
Fay.Barett@ryanhealth.org; (212) 769-7227 

Ryan Health – West 97th Street 
110 West 97th Street 
New York, NY 10025 
(212) 749-1820 

William F. Ryan Community Health Center (Ryan NENA) 
279 East Third Street 
New York, NY 10009 
(212) 749-1820 

NEW YORK CITY – BRONX  
AIDS Healthcare Foundation (AHF) 
655 Morris Ave Ste 2 
Bronx, NY 10451 
(347) 736-9046 

Retention and Adherence Program (RAP) 
Joshua Espada, Manager, Ryan White Care Management 
Joshua.Espada@ahf.org; (202) 923-6759 

Bronx Care 
1650 Selwyn Avenue, #7A 
Bronx, NY 10457 
(718) 960-1020 

Centers for Young Adults (CYA) 
Dr. Murli Purswani, Chief of Pediatric Infectious Disease 
Mpurswan@bronxcare.org; (718) 960-1010  
 
Family Focused Health Care (FFHC) 
Natalee Alvarez, Administrator of Positive Perinatal Health Programs 
Nalvarez@bronxcare.org; (718) 960-1430 

Community Healthcare Network 
1002 Westchester Ave.  
Bronx, NY 10459 
(718) 320-4466 

Pre-Exposure Prophylaxis (PrEP)   
Retention and Adherence Program (RAP) 
Freddy Molano, MD, VP of ID and LGBTQ Programs 
FMolano@chnnyc.org; (212) 545-2460 – Office; (646) 772-2674 – Cell  

Institute for Family Health 
50-98 East 168th Street 
Bronx, NY 10452 
(718) 293-3900 

Retention and Adherence Program (RAP) 
Maddie Savage, Program Director 
msavage@institute.org; (929) 680-5792 

http://www.ryanhealth.org/
http://www.ryanhealth.org/
mailto:Fay.Barett@ryanhealth.org
http://www.ryanhealth.org/
http://www.ryanhealth.org/
https://hivcare.org/
mailto:Joshua.Espada@ahf.org
https://bronxcaremap.org/pins/selwyn-ave-practices/center-for-comprehensive-care/
mailto:Mpurswan@bronxcare.org
mailto:Nalvarez@bronxcare.org
https://www.chnnyc.org/center/south-bronx/
mailto:FMolano@chnnyc.org
https://www.institute.org/
mailto:msavage@institute.org
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Montefiore Medical Center 
111 East 210th Street c/o AIDS Center 
Bronx, NY 10467 
(718) 920-2199 

Center for Young Adults (CYA) 
Robert Shiau, Unified Administrator 
rshiau@montefiore.org; (718) 820-2199 

Montefiore Medical Center – Family Health Center 
1 Fordham Plaza 
Bronx, NY 10468 
(718) 933-2400 

Pre-Exposure Prophylaxis (PrEP) 
Carlene Valentine, Program Manager 
CValenti@montefiore.org; (718) 920-5575 

Montefiore Medical Center AIDS Center 
Center for Positive Living/ID Clinic 
3444 Kossuth Avenue, 3rd Floor 
Bronx, NY  10467 
(718) 920-8542 

Retention and Adherence Program (RAP) 
Monique Scott, Program Manager 
moniscott@montefiore.org; (718) 882-5482 ext. 2305 

La Casa de Salud 
324 East 149th Street 
Bronx, NY 10451 
(718) 734-2539 

Pre-Exposure Prophylaxis (PrEP) 
Pedro Gonzalez, Senior Administrator for Community Health 
pgonzalez@lacasadesalud.org; (718) 6228-6940 

NYCHHC Jacobi Hospital 
1400 Pelham Parkway South, Room 5CS 
Bronx, NY 10461 
(718) 918-5000 

Retention and Adherence Program (RAP) 
Centers for Young Adults (CYA) 
Penelope Demas, Program Director 
Penelope.Demas@nychhc.org; (718) 918-3058 

NYCHHC Lincoln Hospital 
234 E 149th St, 2nd Floor 
Bronx, NY 10451 
(844) 692-4692 

Family Focused Health Care (FFHC) 
Riah Cohen, Program Director, Social Worker 
Riah.cohen@nychhc.org; (718) 579-6125 

Promesa, Inc. 
1776 Clay Avenue 
Bronx, NY 10457 
(347) 649-3143 
 
 
 
 
 

Pre-Exposure Prophylaxis MSA (PrEP)  
Pedro Gonzalez, Senior Administrator for Community Health 
pgonzalez@lacasadesalud.org; (718) 6228-6940 

https://www.montefiore.org/
mailto:rshiau@montefiore.org
https://montefioreeinstein.org/patient-care/services/primary-care/locations/bronx/family-health-center
mailto:CValenti@montefiore.org
https://montefioreeinstein.org/patient-care/services/hiv-aids/contact
https://montefioreeinstein.org/patient-care/services/hiv-aids/contact
mailto:moniscott@montefiore.org
https://lacasadesalud.org/our-health-centers/
mailto:pgonzalez@lacasadesalud.org
https://www.nychealthandhospitals.org/locations/jacobi/
mailto:Penelope.Demas@nychhc.org
https://www.nychealthandhospitals.org/locations/lincoln/
mailto:Riah.cohen@nychhc.org
https://acacianetwork.org/services-guide/
mailto:pgonzalez@lacasadesalud.org
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Sun River Health- Inwood Community Health Center  
1543-1545 Inwood Avenue  
Bronx, NY, 10452 
(855) 681-8700 Retention and Adherence Program (RAP) 

Mary Correa-Gulston, Senior Director 
mcorreagulston@sunriver.org; (347) 545-1361 Sun River Health- The HUB Community Health Center 

459 East 149th Street, Suite 202 
Bronx, NY, 10455 
(855) 681-8700 

Vocational Instruction Project Community Services 
770 East 176th Street 
Bronx, NY 10460 
(718) 583-5150 

Retention and Adherence Program (MSA) 
Khaled Salama, MSA Program Coordinator 
ksalama@vipservices.org; (718) 466-8804 Ext 8318 

NEW YORK CITY – BROOKLYN  
Bedford Stuyvesant Family Health Center, Inc. 
1458 Fulton Street 
Brooklyn, NY 11216 
(718) 636-4500 

Retention and Adherence Program (MSA) 
Kiara Whittle, Director of Wellness Center 
kwhittle@bsfhc.org; (929) 412-4395 
 

The Brooklyn Hospital Center 
 121 Dekalb Ave 
Brooklyn, NY 11201 
(718) 250-6559 

Retention and Adherence Program (RAP)   
Madelyn McNamara, Director, Family Program 
mmcnamara@tbh.org; (718) 826-5606 

The Brooklyn Hospital Center 
121 DeKalb Avenue 
Brooklyn, NY 11201 
(718) 826-5606 

Centers for Young Adults (CYA)  
Family Focused Health Care (FFHC) 
Madelyn McNamara, Director, Family Program 
mmcnamara@tbh.org; (718) 826-5606 

Community Healthcare Network 
94-98 Manhattan Avenue  
Brooklyn, NY 11206 
(718) 388-0390 

Pre-Exposure Prophylaxis (PrEP)   
Freddy Molano, MD, VP of ID and LGBTQ Programs 
fmolano@chnnyc.org; (646) 772-2674 
 

Housing Works – Downtown Brooklyn Health Center 
120 Lawrence Street  
Brooklyn, NY 11201 
(718) 277-0386 
 
 
 

Pre-Exposure Prophylaxis (PrEP) 
Brian Hennessey, Managing Director for Biomedical Prevention and Navigation Services, 
bhennessey@housingworks.org; (917) 284-3683 

https://www.sunriver.org/your-health/sun-river-health-inwood/
mailto:mcorreagulston@sunriver.org
https://www.sunriver.org/your-health/sun-river-health-the-hub/
https://www.vipservices.org/
mailto:dcurrie@vipservices.org
https://www.bsfhc.org/
mailto:kwhittle@bsfhc.org%20
https://www.tbh.org/
mailto:mmcnamara@tbh.org
https://www.tbh.org/
mailto:mmcnamara@tbh.org
https://www.chnnyc.org/center/chn-williamsburg/
mailto:fmolano@chnnyc.org
https://healthcare.housingworks.org/locations/downtown-brooklyn
mailto:bhennessey@housingworks.org
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Housing Works  
East New York Community Health Center 
2640 Pitkin Avenue 
Brooklyn, NY 11208 
(718) 827-8700 

Retention and Adherence Program (RAP) 
Brian Hennessey, Managing Director for Biomedical Prevention and Navigation Services, 
bhennessey@housingworks.org; (917) 284-3683  
 
Centers for Young Adults (CYA) 
Lauren Estby, Vice President for Prevention Services 
Lestby@housingworks.org; (646) 288-6094 

NYCHHC– Kings County 
541 Clarkson Avenue; E Building – 4th Floor 
Brooklyn, NY 11201 
(844) 692-4692 

Pre-Exposure Prophylaxis (PrEP) 
Nadine Juste, Senior Administrator 
justen@nychhc.org; (646) 686-9321 

Sunset Park Health Council, Inc. 
Red Hook Family Health Center at NYU Langone  
160 Van Brunt Street  
Brooklyn NY 11231 
(646) 929-7800 

Pre-Exposure Prophylaxis (PrEP) 
Mitchelle Caponi Program Director 
Mitchell.Caponi@nyulangone.org; (332) 205-2972 
 
Direct Telehealth: PrEP Program for HIV Prevention | NYU Langone Health 

Sunset Park Health Council, Inc.  
Flatbush Family Health Center at NYU Langone  
3414 Church Avenue  
Brooklyn, NY 11203 
(718) 630-7095 

Retention and Adherence Program (RAP)  
Mitchell Caponi, Network HIV Director 
Mitchell.Caponi@nyulangone.org; (332) 205-2972  
 

Wyckoff Heights Medical Center 
1610 DeKalb Avenue, 1st Fl 
Brooklyn, NY 11237 
(929) 432-3486 

Pre-Exposure Prophylaxis (PrEP) 
Reginaldo Sandiford, Director of Prevention 
Rsandiford@wyckoffhospital.org; (718) 963-7571  
 
Retention and Adherence Program (RAP)  
Latoya Williams, Director, Supportive Services; 
latwilliam@wyckoffhospital.org; (718) 302-8485 
 

NEW YORK CITY – QUEENS  
APICHA Community Health Center 
82-11 37th Ave  
Jackson Heights, NY 11372 
(646) 744-2599 
 

Retention and Adherence Program (RAP) 
Timothy Au, Director of Support Services 
Tau@apicha.org; (646) 744-2591 
 

https://healthcare.housingworks.org/locations/east-new-york
https://healthcare.housingworks.org/locations/east-new-york
mailto:bhennessey@housingworks.org
mailto:Lestby@housingworks.org
https://www.nychealthandhospitals.org/locations/kings-county/
mailto:justen@nychhc.org
https://nyulangone.org/care-services/prep-program-for-hiv-prevention
mailto:Mitchell.Caponi@nyulangone.org
https://nyulangone.org/care-services/prep-program-for-hiv-prevention
https://nyulangone.org/locations/flatbush-family-health-center-at-nyu-langone
mailto:Mitchell.Caponi@nyulangone.org
https://whmcny.org/departments/positive-health-management/
mailto:Rsandiford@wyckoffhospital.org
mailto:latwilliam@wyckoffhospital.org
https://www.apicha.org/locations/queens/
mailto:Tau@apicha.org
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Community Healthcare Network Telehealth  
84th Street Roosevelt Avenue  
Queen, NY 11375 
(212) 358-4119 
 

PrEP Telehealth Pilot Program 
Freddy Molano, MD, VP of ID and LGBTQ Programs 
FMolano@chnnyc.org; (646) 772-2674 
 
Direct Telehealth: mobilerequests@chnnyc.org, (212) 358-4119 

Damian Family Care Centers, Inc. 
89-56 162nd Street 
Jamaica, NY 11432 
(718) 657-1100 

Pre-Exposure Prophylaxis (PrEP) 
Kavanaugh Chandler, President CEO 
kchandler@damian.org; (718) 657-1100 ext. 4123 

 
Northwell Health  
895-25 Queens Blvd. 
Rego Park, NY 11374 
(718) 925-6200 

Pre-Exposure Prophylaxis (PrEP) 
Jacqueline Ponce-Rivera, Senior Project Manager 
JRivera45@northwell.edu; (516) 622-5060  
 

NYCHHC – Elmhurst 
79-01 Broadway 
Elmhurst, NY 11373 
(718) 334-3969 

Pre-Exposure Prophylaxis (PrEP) 
Sabrina Zottoli, Program Manager 
zottolis@nychhc.org; (718) 334-1051 
 

Research Foundation of SUNY 
Downstate Medical Center 
450 Clarkson Avenue, Box 1240 
Brooklyn, NY 11203 
(718) 613-8428 

Family Focused Health Care (FFHC) 
Migdalia Vientos, F.F.H.C. Program Manager 
Migdalia.Vientos@downstate.edu; (718) 270-7275 

NEW YORK CITY – STATEN ISLAND   

Staten Island University Hospital 
252 Mason Avenue 
Staten Island, NY 10305  
(718) 226-2751 

Retention and Adherence Program (RAP)   
Ganiyat Bisi Apanpa-Ogoke, Senior Manager, Operations 
gapanpa@northwell.edu; (718) 226-2751 

https://www.chnnyc.org/for-patients/televideo-visits/
mailto:FMolano@chnnyc.org
https://www.chnnyc.org/center/medical-mobile-van/
mailto:mobilerequests@chnnyc.org
https://www.damian.org/
mailto:kchandler@damian.org
http://www.northwell.edu/doctors-offices/northwell-health-rego-park/-northwell-health-physican-partners-multi-specialties-at-rego-park
mailto:JRivera45@northwell.edu
https://www.nychealthandhospitals.org/elmhurst/services/lgbtq-services/
mailto:zottolis@nychhc.org
https://www.downstate.edu/index.html
https://www.downstate.edu/index.html
mailto:Migdalia.Vientos@downstate.edu
https://siuh.northwell.edu/
mailto:gapanpa@northwell.edu

