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The Emergency Planning and Community Right to Know Act (EPCRA) requires industry that uses or stores a 

threshold quantity of a chemical to submit a chemical inventory report annually to the State.  This report is 

known as a Tier II chemical inventory form.  The State of New York accepts Tier II information from industry in 

hardcopy format and via a web-based application known as E-Plan. E-Plan is maintained by the University of 

Texas at Dallas (UTD) and provides free access to chemical information to response agencies. The America’s 

Water Infrastructure Act (AWIA) amended EPCRA and requires the State to provide commercial water supply 

(CWS) operators access to Tier II chemical inventory information upon request. To facilitate compliance with 

AWIA, the State is offering CWSs access to E-Plan.  Please note that access to E-Plan is for CWS’s purpose only 

and should not be shared without contacting our office in advance. If you are interested in creating an account, 

please follow the steps below.  If you would like the hardcopy Tier II reports we receive or choose not to create 

an E-Plan account, you can obtain Tier II data for your area via email at SERC.OEM@dhses.ny.gov. The steps to 

create an account are described below.  

 

Step 1: First, go to the following online address: https://erplan.net/eplan/home.htm, then click on “First 

Responder” login page, see below figure 1.   

Figure 1: E-Plan Log-In 

Step 2: Then click on “Create a First Responder Account” (figure 2) 

Figure 2 Create First Responder Account 

Step 3: After clicking on “Create a First Responder Account”, provide the following information in field blanks 

and drop-down boxes:  

• First Responder Type:  Select “Water Supplier” 

• Account type choose: Select “User”   

• Desired level of access: Select “County” 

• Complete all open fields with your information 

and create a user ID and password.  

• Then click on save and continue. 

• Complete all fields in the account request page 

or access to the system will be denied.  

• Click Save and Continue 

 

 

 Figure 3: Account Creation Page 
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Step 4: After completing the “Account Creation Page”, the website will ask you to identify your “Authorizer”.  

Select “David DeMatteo” as your Authorizer.  

Figure 4: E- Plan Account Authorizer Selection 

 

Step 5: Once you have chosen “David DeMatteo” as your Authorizer, scroll down the page, click “Facility 

Search”, then Save and Continue.  

 Figure 5: E-Plan Facility Search 

Step 6: Finish Filling out the acceptable use policy, then submit your request. 

Figure 6: Acceptable use policy 
 

Account requests will be sent to the NYS Division of Homeland Security and Emergency Services for approval. 

Once your account has been approved, log into it and ensure it works.  Online training is available on the E-Plan 

website or through the following link:  https://erplan.net/news/Training.htm.  If you have any questions, please 

call the NYS Office of Emergency Management (State OEM) Planning Section at 518-292-2302 or via email at 

SERC.OEM@dhses.ny.gov. Information on AWIA can be referenced at the following link:    

https://www.epa.gov/waterresilience/americas-water-infrastructure-act-2018-spill-notification-and-access-

chemical 
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