ATTACHMENT EALR #1

SUMMARY OF SERVICES AND OVERVIEW OF
PERSONALIZED CARE SERVICES

The basic Assisted Living fee includes: resident call response system, trained staff available 24
hours a day, three delicious meals a day prepared to order, weekly housekeeping and laundry
services, daily trash removal and bed making, medication management, dynamic calendar of
events including Watermark University classes, scheduled transportation, maintenance services,
access to all of The Inn at Millbrook amenities, fire safety system and all utilities including basic

cable.

The Residence uses a point-based fee arrangement, in which the cost for care depends upon the
types of services provided. Each Resident is charged for care based on care needs identified and
a points system using the Residence’s assessment tool which is completed prior to move in,
along with an individualized services plan or “ISP”. The ISP will be reviewed and revised and
the assessment renewed whenever necessary, but not less than every three months. If the review
shows that the resident’s need have changed, the resident’s services and resulting charges will be

modified accordingly.

Assessment Summary
The assessment tool focuses on the level of needs and the frequency of needs in four areas:
Functional Capabilities, Psycho/Social Needs, Behavioral Needs and Special Medical Needs.

Examples, while not inclusive of all services, are provided below:

Functional: Capabilities and assistance with: grooming, bathing, dressing, eating, dietary
choices, vision, hearing, speech, toileting, stability, transferring.

Psycho/Social: Traumatic events, assistance with: telephone use, transportation, shopping,
housekeeping, laundry.

Behavioral: Level of awareness, time and place orientation, wandering.

Special Medical Needs: Oxygen/breathing treatments, skin care, wound care, lab work, pain
management, glucose management, infections, colostomy
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