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ATTACHMENT# 1 

CONSUMER SUMMARY 

Facility Posting 

EXAMPLE 

Facility Operating 

Certificate Name 

Amber Court of Westbury (Operating Certificate # 400-F-331) 

Full Address 3400 Brush Hollow Road  

Westbury, NY 11590 

[The Alcove at Westbury] 

Website link Facility https://ambercourtal.com/location-post/the-alcove/ 

Website link DOH https://profiles.health.ny.gov/acf/view/1254892 

Starting rent for each 

license and certification 

ALR/EALR $4,500 per month private; $4000 Semi-private 

Friendship Suite; $3,500 Semi-private Shared. 

SNALR $6,000 per month private, $5500 Semi-private Friendship 

Suite, $5,000 Semi-private Shared.  

Summary of Services 

(consistent language) 

Assisted Living Residence (ALR) 

Amber Court of Westbury [The Alcove at Westbury] is a licensed 

adult home approved by the New York State Department of 

Health to operate as an Assisted Living Residence (ALR). The 

ALR provides housing, twenty-four-hour on-site monitoring, and 

personal care services and/or home care services in a home-like 

setting for five or more adult residents. 

The ALR provides housekeeping, laundry services, and three 

meals per day, as well as recreational activities. Residents 

receive a minimum of 3.75 hours of personal care services per 

day, as needed, medication management, and case management 

services. An individualized service plan (ISP) is developed, 

implemented, and reviewed based on assessed needs. 

Residents reside in private or shared rooms and have access to 

shared common areas. Services are provided in accordance with 

https://ambercourtal.com/location-post/the-alcove/
https://profiles.health.ny.gov/acf/view/1254892
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the assisted living philosophy, emphasizing dignity, autonomy, 

independence, privacy, and choice. 

Enhanced Assisted Living Residence (EALR) 

Amber Court of Westbury [The Alcove at Westbury] is certified by 

the New York State Department of Health to operate as an 

Enhanced Assisted Living Residence (EALR). The EALR provides 

an enhanced level of care for individuals whose needs exceed 

those permitted in a Basic ALR. 

Residents in the EALR may require assistance with transfers, 

ambulation, or stair use; assistance with medical equipment; 

and/or assistance with chronic urinary or bowel incontinence. 

Enhanced services support individuals with progressive or chronic 

conditions and allow residents to age in place, provided their 

needs can be safely met within the residence. 

The EALR assures that residents’ nursing and medical needs can 

be met through appropriate staffing, services, and care planning. 

Residents requiring continuous twenty-four-hour skilled nursing or 

medical care beyond the scope of the EALR are transferred to a 

nursing facility or hospital, unless all regulatory criteria for 

continued residence are met. 

Special Needs Assisted Living Residence (SNALR) 

Amber Court of Westbury – The Alcove at Westbury is certified by 

the New York State Department of Health to operate as a Special 

Needs Assisted Living Residence (SNALR) for individuals with 

Alzheimer’s disease, dementia, or other cognitive impairments. 

The SNALR provides specialized supervision, staffing, and 

programming designed to meet the needs of residents with 

cognitive impairment. Services include enhanced staff training, 

individualized care planning, structured daily routines, and 

environmental supports to promote resident safety, functioning, 

and quality of life. 

Admission to the SNALR is based on assessment to ensure that 

the resident’s needs can be appropriately met. Individualized 

service plans are developed and reviewed on an ongoing basis in 

accordance with regulatory requirements. 
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Cost for Additional 

Services – Tier billing or 

other 

Cost for Additional Services – Tier billing Model applies 

TIER BILLING FOR HIGHER SUPPORT NEEDS. 

LEVEL 1 CARE - $1900 

Daily supervision or assistance with bathing, clothing 

selection/dressing, and grooming by an aide. Supervision and 

assistance under this care level is available twenty-four (24) hours 

a day. 

LEVEL 2 CARE - $2100 

Daily supervision or assistance with bathing, clothing 

selection/dressing, and grooming by an aide. Includes interment 

supervision and/or assistance with any of the following: 

transferring, ambulating, and mobility with or without assistive 

device. Supervision and assistance under this care level is 

available twenty-four (24) hours a day.  

LEVEL 3 CARE - $2400 

Daily supervision and/or assistance with bathing, clothing 

selection/dressing, and grooming by aides. Includes interment 

supervision and/or assistance with any of the following: eating, 

transferring, ambulation, and mobility with or without assistive 

devices. Requires assistance with toileting every 2-4 hours by an 

aide to maintain continence and skin integrity (this care level is 

geared toward people that have managed incontinence). 

Supervision and assistance under this care level is interspersed 

throughout a twenty-four (24) hour timeframe daily.  

LEVEL 4 CARE - $2800 

Daily supervision and/or assistance with bathing, clothing 

selection/dressing, and grooming by aides. Includes chronic 

assistance with any of the following: eating, transferring (with or 

without a mechanical device), ambulation, and mobility with 

assistive devices. Requires assistance with incontinence care 

every 2-4 hours by an aide to maintain skin integrity (this care 

level is geared toward people that have unmanaged 

incontinence). Supervision and assistance under this care level is 

interspersed throughout a twenty-four (24) hour timeframe daily. 

 


