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Before We Start: Part 1

Lets start with downloading the Okta Verify App. This Appis free to download and
use. Providers will notincur any costs for utilizing the app.
Step1: Go to the Google Store or App Store

Google Play Z
Store \
4

Step2: Type intothe search bar, Okta Verify
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Step 3: Click Install in the Google Play Store or Getin
the App Store
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Great! Younow installed the App, which you will
need toaccess throughout this process.
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Before We Start: Part 2

You should have received an email with your username and password for
logging onto the SFTP site. Please locate this email as you will need it for the
next steps. Belowis an example of the email you should have received.

Tolocate this email simply type in the search bar of your email “SFTP Site
Login Credentials™ Then find the email that shows this.

Hello,

As part of the Home Care Cost Report process, your agency is required to upload your supporting documentation for each cost report schedule to the Secure File Transfer
Protocol (SFTP) site, Please see below for more information regarding your SFTP login credentials and the process for accessing the SFTP Site.,

1. SFTP Site Login Credentials
1. Username

2. Password:

1. Accessing the SFTP Site
1. You are able to access the link for the SFTP Site directly using the following link: hitps://kmft.us kpmg.com/
2. Upon entering the SFTP Site, you will have access to all of the agency folders for which you also have access to the Web-based Tool
3. Note: Similar to the Web-based Tool, the same login credentials are used to access the SFTP Site for all agencies for which you have access
1. Mfter navigating to the correct agency folder name, please upload ALL documentation that was used complete the schedules of the Home Care
Cost Report
4, Note: The name of the documents uploaded to the SFTP Site should match the name of the documents that you entered within the questions for each
schedule of the cost report
1. Supporting documentation is required to be submitted to the SFTP Site within 7 days of the Home Care Cost Report due date
2. The KPMG audit teams will access the documnentation you upload to the SFTP Site for audit purposes

If you have any questions regarding the ahove information, please send them to us-advrisknyshc@kpmg,com,

Thank you.




SecureFile TransferLog in Process
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Step 1 Step 2 Step 3

Click the link below Enter the Username provided Click NEXT
by KPMG

https://kmft.us.kpmg.com ) )
(Do not include your email

(This link will bring you to fj°mai"-"F0I' exalr'n_ple, only

the KPMG SFTP Site) include "rpulver” in

rpulver@kpmg.com)

(e vame ] G Namme | [P e |

& e &%

Step 4 Step 5 Step 6

Include your email address Enter the password provided Click LOGIN
domain that you excluded by KPMG

from Step 2 (The first time you log in,

you will be required to
change your password. You
will also be required to
change your password every
90 days.

(Example:
rpulver@kpmg.com)

Password avasm ord I assword

m 4



https://kmft.us.kpmg.com/

Password Reset

Step 7

Next, you need to reset your password. Enter the password provided by KPMG in the “Current
Password” section. Then enter a new password in the second and third text boxes. Example
shown below.

The current password policy requirements are:

e Must be at least 12 characters long

e Must have at least 1 upper case letter

e Must have at least 1 digit

e Theonly special characters allowed are: ' ~@#% " &*- _=+<>?2/\;:[],.
Once you've created a new password, Repeat steps 1-6.

Great! Your password has now been reset, we will now be moving on to setting up Okta Verify on
your phone.

IMPORTANT INFORMATION: Once you hit the enter button on your keyboard to create your new
password, you will be brought to a screen displaying a QR Code. DO NOT LEAVE THIS SCREEN.
Refer to next steps on the following page.

If you accidentally left the page, resulting in you losing the QR Code, please contact KPMG so they
can begin the process of obtaining a new QR code.

B Your password has expired

[ Current Password

Confirmn New Password




Setting Up Okta Verity
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Step 1:

Open the Okta Verify App on
your mobile device and click
on the plus symbol

£ okta Verify

n kpmg.okta.com
INNENN -

Launch Dashbeard &

Step 4:

Click Ready to Scan

Do You Have Your QR Code?

oce
]

Yes, Ready to Scan

No, Sign In Instead

Step 2:

Click on Organizations

Add Account

Choose Account Type

Choose the type of account you would like to add
@ Organization
e Other

Step 5:

When scanning the QR
code, ensure it is within the
white frame shown below

(Okta Verify will automatically
use your camera to scan the
QR code on your screen)

O

Step 3:
Click Skip

Add Account from
Another Device?

Achcl Aocoumst From Anothes Do

Step 6: If you cannot scan the QR
code, or after scanning the QR code
the error message appears,
"Access Denied,” click “View
Secret" and click “Enter Key
Manually" in the Okta Verify App.
Type the Secret in the “Key” text
box. Then click “Add Account” and
enter your username.

Enter Key

Add Account



Navigating the SFTP Site
<

After successfully scanning the QR code or entering it in manually into the Okta Verify App, you will
be directed to the main page of the SFTP site and will see your organization’s folder(s).

To change from the default dashboard view, click on the on “Files” in the left most column. This will
drop down all files created for your specific organization. You can also click on the “Files” icon on
the dashboard to access your folder(s) and upload file(s).

Dashboard

Files The Web Client provides you with the ability to perform ad-hoc file transfers and file sharing through vour internet browser.

S B () = Files () My Profile
LENTETIEN I‘. () Quickly exchange files between your desktop }_—::.( Wiew your profile and keep your details up to
+ [ Home Care \ _" Y gnd the file server, r‘f date.
A shared Files e
[~ Get Help
// Access the online help system to find
(s answers and get useful tips.
.

How to Upload Documents
< & O

Step 1 Step 2 Step 3

Click on the Main Folder Click the specific folder Choose the file you want to
where want to upload file(s) upload and click “Open”
and click “Upload” located IMPORTANT INFORMATION:
below the word “Files” Your files will only be

available for 7 calendar days,
and then automatically
deleted for security purposes.
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SecureFile Transfer Protocol Site
O

When logging into the Site in the future, the SFTP Site will appear as the screen below. To
access your folder, select your organization's folder and proceed to upload your file(s).
(Reference back to page 7, “How to Upload Documents,” Steps 1-3.)

IMPORTANT INFORMATION: Uploaded files will be available for 7 calendar days and then
deleted automatically for security purposes.

4 Upload = | B3 Wew Falder | C Refresh | @ mavigate
 [Home)
Name o
o Client X¥2?
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LoginProcess (After Initial Setup)
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Step 1 Step 2 Step 3
Select the link below Enter the Username provided Click NEXT
https://kmft.us.kpmg.com by KPMG
a (This link will bring you to (Do not include your email
the KPMG SFTP Site) domain. For example, only

include "rpulver” in
rpulver@kpmg.com)

KPMG KPMG KPMG

[Llser Name ] apr--—.e I l Ilmer Name ]

& e &%

NEXT

Step 4 Step 5 Step 6

Include your email address Enter the password you Click LOGIN
domain that you excluded created

from Step 2

(Example:

rpulver@kpmg.com)

sword word assword


https://kmft.us.kpmg.com/

Log InProcess (After Initial Setup)
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Step 7: Step 8: Step 9:

The screen below will appear Open the Okta Verify App on A temporary passcode will
(not a QR code). Important: Do~ Your mobile device. You automatically generate.
not enter anything and should see this screen once it Proceed to Step 10.

immediately proceed to Step 8.  has loaded.
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K KPMG Secure File Transfer W... 3 "@ KPMG Secure File Transfer W...
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Step 10: Step 11: Step 12:
Enter the passcode Congratulations! You have If you have questions about
generated by the Okta Verify successfully logged back uploading documents, please
App and enter it into the into the STFP Site. reference back to Page 7,
SFTP Site and click submit. “Navigating the SFTP Site”
(This is the same page you y& and “How to Upload
left blank in Step 7) -~ 9: Documents” Steps 1-3.

q v S

Page 7

CANCEL SUBMIT

KPMG 10



What to dowhenthe user needs aQR Code
1. Compilealistofuser(s)who are experiencing anissue logging inwith their QR Code

2. AccessCORE

3. Createarequestlisting the user(s) who are experiencing theissue using this link:
(Click CTRL then the link).

Complete the request as shown below:

Requester Defails

lient skipped over scanning the OR code

*Enter Additional Detalls and Error

* amount of People Impacted by |ssug

Attachlistof clients
whoare
experiencingthis
issuehere

4. Click Submit

5.  TheGoAnywhere team will thenreset the passwords and the QR Codes for those
users and send them to the KPMG contact todistribute

6.  Oncereset, theusers shouldgothroughthe “Securefile TransferLogin Process”
again.


https://kpmg.service-now.com/esc?id=sc_cat_item&sys_id=fdb12f27db48db009b9a7da7bf96199a
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