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Outreach session protocols

— Please note that participants will be on mute for the duration of the session. 
— If you have questions during the presentation, please enter them via the Q&A feature 

in WebEx during the designated question periods throughout the presentation. 
Department of Health (DOH) and KPMG (LLP) will either answer the questions during 
this session or add the question and response to the list of FAQs, if applicable.

— Note that questions should be limited to Home Care Cost Report matters only. 

Protocols
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Agenda

Topic Speaker Time

Timeline DOH 5 minutes

Items to note DOH 3 minutes

Technical items:
— MMIS IDs and Operating Certificates
— Reporting service types on Schedules 3, 5, 

and 7
— Schedules 3 and 4 program administration 

costs
— Schedule 3 costs 

KPMG 10 minutes

Web-based tool items KPMG 7 minutes

Secure Transfer Protocol Site (SFTP) and 
supporting documentation

KPMG 20 minutes

Next steps KPMG 5 minutes

Q&A period DOH/KPMG 10 minutes

Total Time: 1 hour

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Timeline

Activity Responsible party Dates
Agencies receive link to the 2021 Home Care Cost Report Providers June 22, 2022

2021 Home Care Cost Report initial kickoff webinar DOH/KPMG/Providers June 28, 2022

July Outreach session DOH/KPMG/Providers July 21, 2022

August Outreach session DOH/KPMG/Providers August 23, 2022

September Outreach session DOH/KPMG/Providers September 14, 2022

Home Care Cost Report submissions are due* Providers September 20, 2022

Supporting documentation uploads to the SFTP site are due** Providers September 27, 2022

DOH and KPMG to conduct an audit kickoff webinar prior to the
beginning of the audit process*

DOH/KPMG/Providers October 4, 2022

KPMG to conduct audits of the 2021 Home Care Cost Report 
submissions

KPMG/Providers October–January 2023

Lessons learned webinar to discuss successes, opportunities for 
improvement, and future-year suggestions

DOH/KPMG/Providers TBD

*The cost report submission and audit period has been moved up to better align with the rate-setting timeline and will 
continue to move up in future cost report years. 

**Supporting documentation is required to be submitted within seven days of your cost report submissions, or no later than 
September 27, 2022. 

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note



5© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. All rights reserved. NDP366556

Items to note

— As the submission deadline approaches, we encourage providers to review reporting guidance, 
tutorials, and previous outreach session presentations/video playbacks to assist with their 
remaining reporting. 

— DOH would like to reiterate that it is acceptable to hire vendors to support the Home Care Cost 
Report submission and audit; however, the provider is ultimately responsible for accurate and 
timely submissions.

— The web-based tool will not shut down at the end of the day on September 20, but DOH expects 
all providers to meet the deadline. 

- Note: The web-based tool tracks submission dates, so we will be able to identify which cost 
reports were submitted after the due date. 

— The Home Care Cost Report collects 2021 data that will be used to set 2023 Medicaid 
reimbursement rates.

— Important Workers’ Recruitment and Retention (WR&R) revenue update: Per PHL – S.3614 
(9) and SSL 367-q, home care agencies receive an annual WR&R rate add-on to spend on 
recruitment, training, and retention costs. However, a WR&R rate add-on is not provided for 
(CHHA) episodic services. As such, CHHAs that provide episodic services only are not required to 
offset WR&R revenue from their WR&R costs on Schedules 3 and 4 of the cost report. 

- All other agencies are required to offset WR&R revenue from their WR&R costs on Schedules 
3 and 4 of the cost report. Please review pages 7–9 of the Home Care Cost Report instructions 
or the July Outreach session materials and recording for detail on how to calculate WR&R 
costs and estimate WR&R revenue, if necessary. 

Items to note

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note



Technical items
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Correctly reporting MMIS IDs and Operating 
Certificates

Technical items

— Based on a review of the 2019 and 2020 cost report data, many agencies did not correctly report their Medicaid Management 
Information System (MMIS) ID number and/or Operating Certificate within the Reporting Hierarchy. MMIS IDs and Operating 
Certificates are critical for rate-setting purposes, as they act as the entity identifiers. 
- Every entity (CHHA, LHCSA, FI) should have an MMIS ID number and every CHHA entity should have an Operating 

Certificate. 
— All MMIS IDs should be numerical and have eight digits (e.g., MMIS ID: 12345678). All Operating Certificates should be seven or 

eight digits (e.g., Operating Certificate: 1234567 or 12345678). 
— If any errors in these formats are detected when they are entered in the “Reporting Hierarchy” tab, then an error message will 

appear, as shown below:

— Note that these error messages will prevent submission of the Reporting Hierarchy and you will not be able to move on to the 
cost report schedules tab until it is corrected. These are the only error messages that will prevent cost report submission. 

— Once you have corrected this error and re-click the “Submit” button in the Reporting Hierarchy, this message will no longer 
appear. 

MMIS IDs and Operating Certificates

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5 and 7
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Correctly reporting service types on Schedules 3, 5, 
and 7

Technical items (continued)

— Based on a review of the 2019 and 2020 cost report data, many agencies reported costs for service types on Schedule 3 without 
reporting corresponding service statistics on Schedule 5 and current charges on Schedule 7, and vice-versa. All services types 
for which costs are reported on Schedule 3 must also have service statistics reported within Schedule 5 and current charges 
reported within Schedule 7 for the corresponding service types, and vice-versa.

— If there is a discrepancy between the service type rows for which data is reported on Schedules 3 and 5 or Schedules 5 and 7,
then an error message will now appear as shown below:

— Important note: This error message will not prevent you from submitting the cost report. If you believe you are receiving this 
message in error, please send an inquiry to us-advrisknyshc@Kpmg.Com. 

Reporting service types on Schedules 3, 5, and 7

New 
for 
2021

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5, and 7

mailto:us-advrisknyshc@Kpmg.Com
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Technical items

— To correct this error, agencies should ensure that the service types for which data is reported on Schedule 3, 5, and 7 match, as 
shown below. 

Schedule 3

Schedule 5

Reporting service types on Schedules 3, 5, and 7 (continued)

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5, and 7

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Technical items (continued)

Schedule 7

Reporting service types on Schedules 3, 5, and 7 (continued)

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5 and 7

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Correctly reporting on Schedules 3 and 4
Technical items (continued)

— Based on a review of the 2019 and 2020 cost report data, many agencies’ total program administration costs on Schedules 3 and
4 did not match. The Program Administration (Column 004) total should be equal on Schedules 3 and 4, which is automatically 
checked in the tool. These costs are the same, but should be allocated in different ways on Schedule 3 (by service type) and 
Schedule 4 (by general service cost center).

— If this is incorrect on the 2021 cost report, then an error message will now appear when Schedule 4 is marked as complete as 
shown below:

— Important note: This error message will not prevent you from submitting the cost report. If you believe you are receiving this 
message in error, please send an inquiry to us-advrisknyshc@Kpmg.Com. 

Schedule 3 and Schedule 4 program administration costs

New 
for 
2021

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5, and 7

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

mailto:us-advrisknyshc@Kpmg.Com


12© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. All rights reserved. NDP366556

Technical items

— To correct this error, agencies should ensure that the total program administration costs on Schedule 3 and Schedule 4 match, as
shown below. Once this has been corrected and Schedule 4 has been marked as complete, the error message will no longer 
appear. 

Schedule 3 and Schedule 4 program administration costs

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5, and 7

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Correctly reporting costs on schedule 3
Technical items (continued)

— Based on a review of the 2019 and 2020 cost report data, many agencies reported all of their allowable costs within either 
Program Administration (Column 004) or Direct Care (Columns 005 and 006) on Schedule 3. 

— Schedule 3 reporting should include the agency’s total costs (including direct care costs, program administration costs, and 
non-allowable costs) for each entity type (CHHA, LHCSA, or FI). As such, there should be costs reported in both Column 004 and 
Columns 005 or 006. 

— If there are no costs reported in Program Administration Column 004 or Direct Care Columns 005 or 006, then an error message 
will now appear when Schedule 3 is marked as complete as shown below:

— Important note: This error message will not prevent you from submitting the cost report. If you believe you are receiving this 
message in error, please send an inquiry to us-advrisknyshc@Kpmg.Com. 

Schedule 3 costs

New 
for 
2021

MMIS IDs and operating certificates Schedules 3 and 4 program administration costs Schedule 3 costsReporting service types on Schedules 3, 5, and 7

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

mailto:us-advrisknyshc@Kpmg.Com


Web-based 
tool items
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Web-based tool items

Web-based tool link

— The 2021 cost report, along with all previous cost reports submitted within the web-based tool, can be accessed at the following
link: https://desoto.certisphere.com/doh/HomeCareDashboard.html

— Once you arrive at the Home Care Tool dashboard page (as shown below), please select the “2021” option to access the 2021 
Home Care Cost Report.

— If you experience a “404 Error” when attempting to log in, we recommend closing out of the window and reopening the 2021 link. 

Web-based tool link

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

https://desoto.certisphere.com/doh/HomeCareDashboard.html
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Web-based tool items (continued)

Unlocking the Reporting Hierarchy

— If you need to make edits to the Reporting Hierarchy after it has been submitted, you have the ability to unlock this tab for editing 
using the “Unlock” button in the top right corner (shown in screenshot below). 

— When unlocking this tab to make edits, note the following:

- The “Delete” button will cause the cost report schedules associated with the entity selected to be deleted and unrecoverable. As
such, please be sure to use the “Edit” button if you are making changes to an entity. A pop-up message will appear to warn you 
when attempting to unlock the Reporting Hierarchy.

- After completing your changes, you must resubmit the Reporting Hierarchy to regain access to the cost report schedules. 

Reporting Hierarchy

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Web-based tool items (continued)

— The submission of the completed Home Care Cost Report occurs in the Cost Report Submission tab.

— To submit the cost report, both the Cost Report Schedules tab and the General Questionnaire tab need to be completed.

- Note: The General Questionnaire tab does not have its own submit button, but rather will get submitted along with the Cost 
Report Schedules tab when you submit the Cost Report Submission tab.

— The Home Care Cost Report must be certified and submitted by an executive level individual (e.g., CEO or CFO). 

Cost Report Submission

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Web-based tool items (continued)

— You will not receive an automated email when you submit the Home Care Cost Report. 

- You will be able to tell if the submission went through if you see the words “Cost Report Submitted” in the top right corner of the 
Cost Report Schedules tab. 

- If you are still unsure if your cost report was submitted, you can send an email to us-advrisknyshc@kpmg.com to inquire about 
your submission status.

Cost Report Submission

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

mailto:us-advrisknyshc@kpmg.com
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Financial reconciliation tab
Web-based tool items

— Per the Home Care Cost Report instructions, Schedule 3 of the Home Care Cost Report should include an agency's total costs, 
including direct care personnel costs, administrative personnel costs, non-personnel costs, and non-allowable costs. 

- As such, the “Total Entity Costs” per Schedule 3 of the cost report schedules tab should reconcile to the total expenses per the
agency's financial statements for the calendar year being reported. 

— KPMG and DOH created a new tab within the 2021 web-based tool, called “Financial Reconciliation” (shown on following slide). 
This tab will not be accessible until after the “Cost Report Schedules” tab is completed. 

— The purpose of this tab is to reconcile the total entity costs reported on Schedules 3a, 3b, and/or 3c to the agency's financial
statement documentation, to help ensure that all appropriate costs were included on Schedule 3. 

- In this tab, agencies will enter the total expenses per their financial statements along with any reconciling items that may cause 
a variance between Schedule 3 and the agency’s financial statements. 

- The tool will then automatically calculate any remaining variance between Schedule 3, “Total Entity Costs” and the agency’s 
financial statements. 

— If there is a significant variance, then the agency should review their Schedule 3 costs to confirm that all costs were properly
reported prior to submitting the cost report. 

— The completion of this tab is optional for all agencies. However, any agencies selected by DOH for audit procedures will 
be required to compete this tab. For that reason, we encourage all agencies to complete this tab.

Financial reconciliation tab

New 
for 
2021

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Financial reconciliation tab (continued)
Web-based tool items

Financial reconciliation tab

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note



SFTP site and 
supporting 
documentation
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SFTP site

SFTP Site Access
— All supporting documentation must be uploaded via the SFTP site. Please note that this site is different from the web-based tool

where the cost report submission is completed.
— The SFTP site is linked within the “Documentation Requests” tab of the web-based tool. The site is also linked below for reference:

- https://mft.us.kpmg.com.
— Please note that the login credentials for the SFTP site are different than the web-based tool login credentials.
— New login credentials for the SFTP site were sent on Tuesday, August 16, to agencies who have displayed activity in the 2021 cost 

report, or submitted the 2019 and 2020 cost reports. 
- If a provider did not receive SFTP login credentials or requires a password reset, please send a request to the KPMG Home 

Care Cost Report Mailbox (us-advrisknyshc@kpmg.com). 
— All supporting documentation is due within seven calendar days after the 2021 Home Care Cost Report is submitted, or no later 

than September 27, 2022. 

Secure file transfer protocol

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

https://mft.us.kpmg.com/
mailto:us-advrisknyshc@kpmg.com
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SFTP site (continued)

SFTP Site Access
— Upon entering the SFTP Site, you will have access to all the agency folders for which you also have access to 

the Web-based Tool.
- Similar to the Web-based Tool, the same login credentials are used to access the SFTP Site for all agencies for which you have 

access. 

— After navigating to the correct agency folder name, please upload ALL documentation that was used complete the schedules of the 
Home Care Cost Report.

- Please ensure that all documents are uploaded to the site in one WinZip file or one folder to minimize the number of individual 
document uploads. 

Secure file transfer protocol (continued)

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Supporting documentation 

— There are a series of questions within each cost report schedule that must be answered (Schedule-Specific Questionnaire). Two of
these questions are related to supporting documentation:

- The first question asks you to indicate which type of supporting documentation (e.g., Trial Balance, Payroll Register, and 
General Ledger) you used to complete that particular schedule (check all that apply). 

- The second question asks you to add the names of these supporting documents as well as the name of the crosswalk file that 
demonstrates the allocation methodology used. 

— The supporting documentation names you enter will flow through to the Documentation Requests tab. 

- This tab was created to serve as the central location to see all documents used during the completion of the cost report and 
track which documents have been provided through the SFTP site.

- After you upload your documentation to the SFTP site, please mark the checkbox in the "Provided" column next to each 
document name to indicate that the file has been uploaded.
— Note that this tab needs to be completed within seven calendar days of your cost report submissions (same 

timeframe as the requirement to upload all supporting documentation).

Documentation requests tab

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Supporting documentation (continued)

— Some helpful tips when putting together your supporting documentation include:

- Use the supporting documentation templates (shown on the following slides) under the Useful Links section of Instructions Tab.

- Use formulas to link tabs within Excel files.

- Demonstrate underlying calculations for the data, including any reconciliations or crosswalks for information on the cost report
that does not tie directly to the supporting documentation.

- Provide credible, third-party supporting documentation to validate the cost report and Excel files (e.g., system-generated 
statistical reports, audited financial statements, etc.).

- Avoid submitting hand-written or hard-coded documentation, which is challenging to reconcile to the cost report and may lead to 
numerous follow-up questions and audit findings.

— Provide a clear allocation crosswalk or explanation for each schedule that details the steps taken to allocate the agency information 
across the various entities operated within that agency. Allocation crosswalks should come in the form of an Excel file and should 
include the following:

- Allocation methodology used for the schedule.

- A step-by-step explanation of how the agency level information translates to the figures entered for each entity; the file must 
show how you went from Step A (Agency) to Step B (Entity).

- The amounts included in the crosswalk file MUST tie to the supporting documentation (e.g., the third-party support).

- Specific formulas that were used to arrive at the percentages in the supporting documentation as well as an explanation as to
why that allocation basis was used (e.g., service statistics).

Leading practices

Important

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note



26© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. All rights reserved. NDP366556

Supporting documentation (continued)

— Apply a consistent file-naming convention that will allow the auditors to easily identify the information that can be found in a
particular file. The Excel file name should reference relevant cost report schedules. 

- If the file includes information for one cost report schedule, then you should use the following naming convention:

— “Schedule #” (e.g., “Schedule 3a”)

- If the file includes information for various schedules, then you should use the following naming convention:

— “Schedule #_Schedule #_Schedule #” (e.g., “Schedule 3a_Schedule 4a_Schedule 5a”)

- The name of the documents uploaded to the SFTP site should match the name of the documents that you entered within the 
questions for each schedule of the cost report. 

Leading practices (continued)

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Supporting documentation (continued)

Supporting documentation templates - Overview

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note

— To provide an example of supporting documentation that follows the leading 
practices described on previous slides, KPMG and DOH created a supporting 
documentation template for each entity type (LHCSA, FI, and CHHA).

‒ The templates include a Summary tab with key takeaways for providers, as 
shown on the following slide. 

‒ Each template also contains example information for Schedules 3, 4, and 5, 
as well as a mock trial balance and an allocation crosswalk as shown on the 
following slides.

— These templates are available to providers within the Instructions tab of the 
web-based tool under the “Useful Links” section and on the DOH website at the 
following link: 
https://health.ny.gov/facilities/long_term_care/reimbursement/hccr/. 

— Providers are encouraged to review these templates and use them as guidance 
when assembling their supporting documentation for the 2021 cost report. 

https://health.ny.gov/facilities/long_term_care/reimbursement/hccr/
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Supporting documentation (continued)

Supporting documentation templates – Summary tab

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Supporting documentation (continued)

— Each entity type template contains the corresponding versions of Schedules 3, 4, and 5 within the template, as shown below in the 
LHCSA template. Each of these schedules contains example data to demonstrate how data may be entered into the cost report 
schedules.

Supporting documentation templates – Schedules 3, 4, and 5 tabs

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note
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Supporting documentation (continued)

— The Trial Balance tab contains a mock trial 
balance containing expenses, such as salary 
expense and fringe benefits. As shown in the 
“category” column, expenses are categorized to 
indicate where on the cost report the cost will be 
reported. For example, expenses categorized as 
“Non-allowable” will be reported in column 002 
on Schedules 3 and 4. 

— As shown in the template, the total expenses per 
the trial balance are reconciled to the total 
expenses per the audited financial statements. 

— Agencies are encouraged to use this template 
but should note that the “Descriptions” listed in 
the mock trial balance and other examples may 
not be the exact expense accounts your agency 
has in your trial balance. 

Supporting documentation templates – Trial Balance tab

Agenda Timeline Technical items Web-based 
tool items Q&A periodNext steps

SFTP site and 
supporting 

documentation
Items to note



31© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. All rights reserved. NDP366556

Supporting documentation (continued)

— Finally, the template includes a example allocation crosswalk that agencies may reference. This example uses percentage of total
service hours as an allocation methodology. Using the total hours from a mock summary of hours report, an allocation percentage 
is derived for each county (entity) and each service type. 

- Example) PC Level I: 2,200 hours/Total County #1 Hours of 7,790 = 12.6147% Allocation percentage

— Further examples of allocation crosswalks are included within the July Outreach session materials and recording, which is available 
within the Instructions tab of the web-based tool. 

Supporting documentation templates – Allocation tab
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Supporting documentation (continued)

— The allocation percentages calculated in this tab are used in the “Schedule 3” and “Schedule 4” tabs of the template to calculate 
entity and service type costs. The allocation percentage is multiplied by the total agency expenses from the trial balance to
calculate the total costs per entity and service type. As shown in the image below, each cell is linked to the ‘Allocation’ and ‘Trial 
Balance’ tabs so that you can easily follow how the cost was calculated. 

Supporting documentation templates – Allocation tab
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Next steps

Expectations and upcoming activities

Once logged into the tool, agencies should complete the “Reporting Hierarchy” tab, which will allow them to access 
the “Cost Report Schedules” tab containing the cost report schedules to complete.

- Further instructions for proper web-based tool navigation can be found on the “Instructions” tab of the tool.

Complete the Home Care Cost Report submission using calendar year 2021 data. 

Actively participate in the Home Care Cost Report Outreach Program activities to maximize the 
support available throughout the cost report submission and audit process.

Submit the 2021 Home Care Cost Report by Tuesday, September 20, 2022. 

- Submit all supporting documentation to the SFTP site no later than Tuesday, September 27, 
2022, using the templates provided.

For those agencies selected for audit, participate in the Audit Kickoff webinar on October 4th and engage 
your audit team and respond timely to questions and requests.

DOH will access the data submitted for the purposes of 2023 rate setting.
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Useful information and reference material
Next steps

Resources within the web-based tool

In the web-based tool, 
you have access to the 
following resources 
within the Instructions 
tab:

— Cost report instructions (both in the Instructions tab drop-downs and as a PDF download)

— Description of the 2021 Outreach Program

— Supporting documentation templates

- Agencies are strongly encouraged to review these templates and use them as 
guidance when compiling their supporting documentation for the 2021 cost report. 

— Cost report preparation policy and procedure template

— Tutorial videos for the various components of the web-based tool

— An excel template of the cost report schedules (for reference, not submission)

— PDF presentations and recordings of the 2019, 2020, and 2021 cost report year outreach 
sessions, including the 2019 and 2020 Lessons Learned webinars

— Note: Many of these materials are also available on the DOH website at the following link: 
https://health.ny.gov/facilities/long_term_care/reimbursement/hccr/.
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Useful information and reference material 
(continued)

Next steps

DOH website Web-based tool Instructions tab
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Useful information and reference material 
(continued)

Next steps

July Outreach session FAQs
— DOH and KPMG reviewed the Q&A and chat questions from the July 21st Outreach session and released an FAQ document for 

agencies to reference. 
- This document is available to agencies within the “Useful Links” section of the web-based tool and on the DOH website at the 

following link: https://health.ny.gov/facilities/long_term_care/reimbursement/hccr/. 

July Outreach session PDF and recording
— This session’s PDF and recording are available for agencies to reference within the “Instructions” tab of the web-based tool and on 

the DOH website shortly after this session.
September Outreach session
— This session will be held on September 14. More information regarding this session, including Webex details, will be sent out to

providers in the coming weeks.

Resources within the web-based tool
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