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NY State of Health Assistor Online @nysmte
Certification Course Roadmap

SECTION 1: INTRODUCTION TO ACA & YOUR ROLE

e Module 1: Introduction to the Affordable Care Act (ACA) and Your Role
o This module will help you inform consumers about key features of the ACA,
and help you understand your role as an Assistor.
Length =~ 30 minutes
o Module sections:
= Section 1: The Affordable Care Act (ACA)
= Section 2: Your Role as an Assistor
o Printable Module
Printable resources:
= Small Business Marketplace

(@]

e Module 2: Privacy and Security

o The module will help you ensure consumers’ information is kept safe and
confidential.
o Length = 45 minutes
Module sections:
= Section 1: Single Streamlined Application
= Section 2: Health Insurance Portability and Accountability Act
(HIPAA)
= Section 3: HIPAA and Your Job
= Section 4: HIPAA Violations
o Printable Module
o Printable resources:
= Privacy and Security Requirements Agreement
= HIPAA and Domestic Violence Information
= Document Handling Memo
= |ncident and Breach Reporting
= |nstructions for Sending Encrypted Emails
= |nformation about Authorized Representatives

¢ Module 3: Understanding the NY State of Health
o This module will help you work with consumers to apply for insurance on

the Marketplace so they can choose a plan that meets their health insurance
needs.

o Length = 20 minutes
o Module sections:
= Section 1. The NY State of Health
= Section 2: Types of Health Insurance
= Section 3: Helping Consumers Apply in the Marketplace


http://lms.caiglobal.org/mod/resource/view.php?id=1755
http://lms.caiglobal.org/mod/resource/view.php?id=1755
http://lms.caiglobal.org/mod/resource/view.php?id=1413
http://lms.caiglobal.org/mod/resource/view.php?id=1413
http://lms.caiglobal.org/mod/resource/view.php?id=1766
http://lms.caiglobal.org/mod/resource/view.php?id=1766
http://lms.caiglobal.org/mod/resource/view.php?id=1420
http://lms.caiglobal.org/mod/resource/view.php?id=1417
http://lms.caiglobal.org/mod/resource/view.php?id=1419
http://lms.caiglobal.org/mod/resource/view.php?id=1418
http://lms.caiglobal.org/mod/resource/view.php?id=1705
http://lms.caiglobal.org/mod/resource/view.php?id=1416
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The Official Health Plan Marketplace

Printable Module

Printable resources:
= 2015 Federal Poverty Level Chart
= 2016 Federal Poverty Level Chart

SECTION 2: TYPES OF HEALTH INSURANCE

e Module 4: Medicaid and Child Health Plus

©)

This module will help you inform consumers about features of Medicaid and
Child Health Plus programs and their eligibility requirements.
Length = 50 minutes
Module sections:
= Section 1: Medicaid Overview & Eligibility Requirements
= Section 2: More About Medicaid: Managed Care, Fee-for-Service,
Emergency Medicaid, Medicaid Reimbursement
= Section 3: Medicaid Enrollment Period
= Section 4: Child Health Plus
= Section 5: Other Public Health Insurance Programs
Printable Module
Printable resources:
= 2016 Federal Poverty Levels
= MAGI Income
= Medicaid Co-pays
= Medicaid Fee-for-Service Exemptions and Exclusions
= Emergency Medicaid Definitions
= Medicaid Reimbursement
= Child Health Plus Continuous Coverage
= QOther Public Insurance Programs

¢ Module 5: Essential Plan

o

This module will enable you to answer questions and provide accurate
information to consumers who are eligible for Essential Plan.
Length ~ 35 minutes
Module sections:

= Section 1: Essential Plan Overview & Eligibility Requirements

= Section 2: Essential Plan Benefits and Costs

= Section 3: Enrollment Periods and Premium Payments
Printable Module
Printable resources:

= Essential Plan Benefits and Cost-Sharing

= Essential Plan Benefits and Costs Summary

= Essential Plan Overview



http://lms.caiglobal.org/mod/resource/view.php?id=1756
http://lms.caiglobal.org/mod/resource/view.php?id=1756
http://lms.caiglobal.org/mod/resource/view.php?id=1414
http://lms.caiglobal.org/mod/resource/view.php?id=1415
http://lms.caiglobal.org/mod/resource/view.php?id=2265
http://lms.caiglobal.org/mod/resource/view.php?id=2265
http://lms.caiglobal.org/mod/resource/view.php?id=2252
http://lms.caiglobal.org/mod/resource/view.php?id=2255
http://lms.caiglobal.org/mod/resource/view.php?id=2256
http://lms.caiglobal.org/mod/resource/view.php?id=2266
http://lms.caiglobal.org/mod/resource/view.php?id=2254
http://lms.caiglobal.org/mod/resource/view.php?id=2257
http://lms.caiglobal.org/mod/resource/view.php?id=2253
http://lms.caiglobal.org/mod/resource/view.php?id=2259
http://lms.caiglobal.org/mod/resource/view.php?id=2259
http://lms.caiglobal.org/mod/resource/view.php?id=2289
http://lms.caiglobal.org/mod/resource/view.php?id=2289
http://lms.caiglobal.org/mod/resource/view.php?id=1915
http://lms.caiglobal.org/mod/resource/view.php?id=1914
http://lms.caiglobal.org/mod/resource/view.php?id=1916
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e Module 6: Qualified Health Plans

o This module will help you explain to consumers how health insurance in the
Marketplace works, and the health care costs they will have to consider
when it comes time for consumers to apply for insurance and to choose a
plan that best meets their needs.

o Length = 75 minutes
Module sections:

= Section 1: Common Health Insurance Terms
= Section 2: Qualified Health Plans (QHPSs)
= Section 3: Enrollment Periods
o Printable Module
o Printable resources:
= 2016 Essential Health Benefits
= 2016 Standard Plan Benefits and Cost Sharing
» Enrollment Periods
» |Individual Marketplace Plans by County

e Module 7: Federal Subsidies
o This module will help you understand the federal subsidy programs
available on the Marketplace that will help make consumers’ QHPs more
affordable, called the Premium Tax Credit (PTC) and the Cost Sharing
Reduction (CSR).
o Length ~ 35 minutes
o Module sections:
= Section 1: Federal Subsidies
= Section 2: Premium Tax Credit (PTC)
= Section 3: Cost Sharing Reduction (CSR)
o Printable Module
o Printable Resources:
= APTC Cover Letter
= APTC FAQs on Form 1095-A
= APTC Expected Premium Contribution
= PTC and CSR Tax Filing Rules

SECTION 3: SKILL BUILDING

¢ Module 8: Assistor Role and Requirements
o This module will help you understand your role and work effectively with

consumers to ensure that they are getting health insurance coverage that
meets their needs.

o Length = 15 minutes
o Module sections:
= Section 1: Role and Requirements of Assistors


http://lms.caiglobal.org/mod/resource/view.php?id=2263
http://lms.caiglobal.org/mod/resource/view.php?id=2260
http://lms.caiglobal.org/mod/resource/view.php?id=2261
http://lms.caiglobal.org/mod/resource/view.php?id=2262
http://lms.caiglobal.org/mod/resource/view.php?id=2258
http://lms.caiglobal.org/mod/resource/view.php?id=1758
http://lms.caiglobal.org/mod/resource/view.php?id=1421
http://lms.caiglobal.org/mod/resource/view.php?id=1423
http://lms.caiglobal.org/mod/resource/view.php?id=1422
http://lms.caiglobal.org/mod/resource/view.php?id=1424
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= Section 2: Neutrality

= Section 3: Practicing Neutral Assistance
o Printable Module
o Printable Resources:

= Conflict of Interest Disclosure Form

e Module 9: Communication
o This module will help you communicate with and engage consumers,
making them feel comfortable sharing information with you and confident
that they will receive an accurate eligibility determination and enroll in a
health plan that will best meet their needs.
o Length ~ 30 minutes
o Module sections:
= Section 1: Communication, Engagement and Customer Service
= Section 2: Communication and Engagement Strategies and Skills
= Section 3: Overcoming Challenges to Communication and
Engagement
o Printable Module
o Printable Resources:
= Types of Questions

e Module 10: Cultural Competency
o This module will provide you with the knowledge and skills to make all
consumers feel accepted, respected, and valued.
Length = 30 minutes
o Module sections:
= Section 1: Diversity in New York State
= Section 2: Cultural Competency
= Section 3: Linguistic Competence
= Section 4: Disability Assistance
= Section 5: Practice
o Printable Module
o Printable Resources:
= Cultural Competency Worksheet

MODULE 11: ASSESSMENT

SECTION 4: MARKETPLACE APPLICATION

e Module 12: Identity Proofing


http://lms.caiglobal.org/mod/resource/view.php?id=1759
http://lms.caiglobal.org/mod/resource/view.php?id=1759
http://lms.caiglobal.org/mod/resource/view.php?id=1425
http://lms.caiglobal.org/mod/resource/view.php?id=1760
http://lms.caiglobal.org/mod/resource/view.php?id=1760
http://lms.caiglobal.org/mod/resource/view.php?id=1426
http://lms.caiglobal.org/mod/resource/view.php?id=1918
http://lms.caiglobal.org/mod/resource/view.php?id=1918
http://lms.caiglobal.org/mod/resource/view.php?id=1427
http://lms.caiglobal.org/mod/resource/view.php?id=1427
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o This module will help you to assist consumers with creating an account and
completing the first steps of the application in the Marketplace.
o Length ~ 40 minutes
Module sections:
= Section 1: Information Required for the Marketplace Application
= Section 2: Creating a Marketplace Account
= Section 3: Entering Information for Identity Proofing
= Section 4: When an Identity Cannot be Verified
= Section 5: Identity Verification
o Printable Module
o Printable Resources:
= Authorized Representative Designation and Identity Verification
Forms
= DOH 5090: Attestation of Identity
= DOH 5088: Verifying your lIdentity
= Fax Cover Page Identity Proofing
» |dentity Proofing Failure Manual
= DOH 5091: Verifying Identity of Children Under 18

e Module 13: Household Size
o This module will help you ensure consumers enter correct information so
their household size is counted correctly and they receive an accurate
eligibility determination.
o Length ~ 75 minutes
o Module sections:
= Section 1: Why Does Household Size Matter?
= Section 2: Who Goes on a Consumer’s Application?
= Section 3: Rules for Counting Household Size
= Section 4: How to Build a Consumer’s Household
= Section 5: Additional Questions about Household Members
= Section 6: Address Screens
= Section 7: Review Household Information
o Printable Module
o Printable Resources:
= Request for Additional Information = Documentation List
= Citizenship-lImmigration Documentation List

e Module 14: Household Income
o This module will help you ensure consumers enter correct information so
their household income is counted correctly and they receive an accurate
eligibility determination.
o Length ~ 40 minutes


http://lms.caiglobal.org/mod/resource/view.php?id=1767
http://lms.caiglobal.org/mod/resource/view.php?id=1767
http://lms.caiglobal.org/mod/resource/view.php?id=1714
http://lms.caiglobal.org/mod/resource/view.php?id=1714
http://lms.caiglobal.org/mod/resource/view.php?id=1715
http://lms.caiglobal.org/mod/resource/view.php?id=1716
http://lms.caiglobal.org/mod/resource/view.php?id=1717
http://lms.caiglobal.org/mod/resource/view.php?id=1718
http://lms.caiglobal.org/mod/resource/view.php?id=1719
http://lms.caiglobal.org/mod/resource/view.php?id=1768
http://lms.caiglobal.org/mod/resource/view.php?id=1768
http://lms.caiglobal.org/mod/resource/view.php?id=1429
http://lms.caiglobal.org/mod/resource/view.php?id=1428
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o Module sections:
= Section 1: Entering Tax Status
= Section 2: Entering Income Information
= Section 3: Income Discrepancies
o Printable Module
o Printable Resources:
= |[ncome Documentation
= |ncome Dropdown Options
= Dependent Income and Title Il

e Module 15: Additional Information and Eligibility Determination
o This module will help you to assist consumers with completing their
application and receiving an accurate eligibility determination.
o Length ~ 55 minutes
o Module sections:
= Section 1: Additional Information Overview
= Section 2: Additional Information: Absent Parent
= Section 3: Additional Information: Other Insurance
= Section 4: Additional Information: Residency Test
= Section 5: Additional Information: Incarceration
= Section 6: Additional Information: Reviewing and Submitting the
Application
= Section 7: Eligibility Determination
o Printable Module
o Printable Resources:
= Other Types of Health Insurance
= Good Cause Documentation for Absent Parent Information
= 2016 FPLs
= 2016 FPLs for QHP and EP

e Module 16: Documentation Requirements
o This module will help you ensure consumers understand documentation
requests and submission process, when documentation is requested by the
Marketplace.
Length = 20 minutes
o Module sections:
= Section 1: Marketplace Documentation Requests
= Section 2: Documentation Submission Process
= Section 3: Documentation Due Dates
o Printable Module
o Printable Resources:
= Documentation Checklist



http://lms.caiglobal.org/mod/resource/view.php?id=1917
http://lms.caiglobal.org/mod/resource/view.php?id=1917
http://lms.caiglobal.org/mod/resource/view.php?id=1764
http://lms.caiglobal.org/mod/resource/view.php?id=1763
http://lms.caiglobal.org/mod/resource/view.php?id=1762
http://lms.caiglobal.org/mod/resource/view.php?id=1920
http://lms.caiglobal.org/mod/resource/view.php?id=1920
http://lms.caiglobal.org/mod/resource/view.php?id=1750
http://lms.caiglobal.org/mod/resource/view.php?id=1751
http://lms.caiglobal.org/mod/resource/view.php?id=2313
http://lms.caiglobal.org/mod/resource/view.php?id=2314
http://lms.caiglobal.org/mod/resource/view.php?id=1919
http://lms.caiglobal.org/mod/resource/view.php?id=1919
http://lms.caiglobal.org/mod/resource/view.php?id=1720
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e Module 17: Application Instructions Video
o This module presents a video of an application in the NY State of Health.
o Length ~ 20 minutes
» DISCLAIMER: This video provides an overview of an application on the

NY State of Health. It is intended to provide you with a sense of the
overall application flow and questions, but is not an exact
representation of an application. Some of the screens and questions
have been updated since the making of this video.

MODULE 18: ASSESSMENT

SECTION 5: CHOOSING A PLAN

e Module 19: Choosing a Health Plan
o This module will give you the tools to help consumers understand what they
should consider in selecting a plan that best meets their needs and
priorities.
o Length ~ 75 minutes
o Module sections:
= Section 1: Assisting with Plan Selection
= Section 2: Plan Considerations: Medicaid Managed Care and Child
Health Plus
= Section 3: Plan Considerations: Essential Plan
= Section 4: Plan Considerations: Qualified Health Plans (QHPs)
= Section 5: Projecting Costs of QHPs and Full-Pay Child Health Plus
Plans
= Section 6: Using Marketplace Search Tools and Selecting a Plan
o Printable Module
o Printable Resources:
= Essential Plan Benefits and Costs Summary
= QHP Out-of-Pocket Costs
= Types of Costs
= Consumer Wants and Needs
= Plan Naming Format

SECTION 6: CLOSING


http://lms.caiglobal.org/mod/resource/view.php?id=2299
http://lms.caiglobal.org/mod/resource/view.php?id=2299
http://lms.caiglobal.org/mod/resource/view.php?id=2302
http://lms.caiglobal.org/mod/resource/view.php?id=2298
http://lms.caiglobal.org/mod/resource/view.php?id=2306
http://lms.caiglobal.org/mod/resource/view.php?id=2301
http://lms.caiglobal.org/mod/resource/view.php?id=2303
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e Module 20: Complaints and Appeals

o This module will provide you with the information you need to
appropriately address consumer issues with Marketplace service and
eligibility determinations.

o Length ~ 30 minutes

o Module sections:

= Section 1: What are Complaints & Appeals
= Section 2: Complaint Process
= Section 3: Appeals Process
o Printable Module
o Printable Resources:
» Individual Marketplace Appeals Process
» |nsurance Coverage Appeals
= Small Business Marketplace Appeals Process

e Module 21: Assistor Next Steps
o This module will help you understand the next steps to take as an Assistor
upon completion of this certification program.

o Length ~ 30 minutes

o Module sections:
= Section 1: Assistor Registration Process
= Section 2: Creating an Assistor Account
= Section 3: Adding and Managing Consumers
= Section 4: Assistor Resources

o Printable Module

o Printable Resources:
= |Individual Marketplace Appeals Process
= Small Marketplace Appeals

e Module 22: Key Takeaways
o This module provides a summary of the key knowledge and skills covered in
the NY State of Health Assistor Certification Program.
Length = 70 minutes
o Module sections:
=  Section 1: Introduction to the ACA and Your Role Review
= Section 2: Types of Health Insurance Review
= Section 3: Assistor Skill Building Review
= Section 4: Completing the Marketplace Application Review
= Section 5: Choosing a Plan Review
= Section 6: Closing Review
o Printable Module
o Printable Resources:



http://lms.caiglobal.org/mod/resource/view.php?id=1761
http://lms.caiglobal.org/mod/resource/view.php?id=1761
http://lms.caiglobal.org/mod/resource/view.php?id=1430
http://lms.caiglobal.org/mod/resource/view.php?id=1431
http://lms.caiglobal.org/mod/resource/view.php?id=1432
http://lms.caiglobal.org/mod/resource/view.php?id=2226
http://lms.caiglobal.org/mod/resource/view.php?id=2226
http://lms.caiglobal.org/mod/resource/view.php?id=1434
http://lms.caiglobal.org/mod/resource/view.php?id=1433
http://lms.caiglobal.org/mod/resource/view.php?id=1765
http://lms.caiglobal.org/mod/resource/view.php?id=1765
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= HIPAA and Domestic Violence

= Commercial Insurance Terms Resource
= PTC and CSR Tax Filing Rules

=  |nsurance Programs Summary

= |D Proofing Failure manual

= MAGI Income Fact Sheet

= Consumer Wants and Needs

= Plan Selection: Must Haves

= Plan Naming Format

MODULE 23: ASSESSMENT



http://lms.caiglobal.org/mod/resource/view.php?id=1436
http://lms.caiglobal.org/mod/resource/view.php?id=1435
http://lms.caiglobal.org/mod/resource/view.php?id=1443
http://lms.caiglobal.org/mod/resource/view.php?id=1438
http://lms.caiglobal.org/mod/resource/view.php?id=1437
http://lms.caiglobal.org/mod/resource/view.php?id=1439
http://lms.caiglobal.org/mod/resource/view.php?id=1440
http://lms.caiglobal.org/mod/resource/view.php?id=1441
http://lms.caiglobal.org/mod/resource/view.php?id=1441
http://lms.caiglobal.org/mod/resource/view.php?id=1442

1. Introduction

1.1 Introduction

Introduction g'nys_tgtg
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Assistor Online
Certification Training

This program contains audio. Please adjust your speaker settings as necessary.
The screen loading time varies based on your internet connection and computer speed.

CLICK ﬂ TO CONTINUE,

Notes:

Hello, and welcome to the NY State of Health Assistor online certification training program. This
program will certify you to work as an Assistor with the NY State of Health, New Yark's official
Health Plan Marketplace (also called the Marketplace).

Before you begin, please be sure to check your speaker settings and make any adjustments as
necessary.

1|Page



1.2 Navigation

Navigation
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Click the right arrow to move to the next screen.
Click the left arrow to move to the previous screen.

Use the MENU button to move to a different section or different screen
within the.module.

Click the CC button to view or hide a transcript of the audio.

Click the HELP button to view this Help screen.
sesne Click on a Page Indicator to move to that page.
Click the Audio button'totoggle the audio on/off.
] Click the Play/Pause button to play or pause the current screen.

2] Click the Replay button to restart the screen from the beginning.

Note: Some navigation features may be inactive until the screen is completed.

Notes:

Working your way through this training program is easy. Read about each navigation element,
then click the right arrow when you're ready to move on. Click the Help button at any time to
review the navigation instructions again.

2|Page



1.3 Additional Course Information

ﬁ
Additional Course Information q’“YWU};
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Must click through all buttons where required
Can review past sections and modules at any time
Resourees in each module

Assessments

Certification directly related to completion of these modules
and passing the asSessments

o £ e o

Notes:

Throughout this program, you will be learning information and practicing skills by reading,
listening and interacting. You will at times be asked to “Click” on different parts of the screen for
more information; when this is the case, you must click every button on the screen before you will
be allowed to move on. All information presented is critical in helping you do your job.

If you ever feel that you are unsure about a particular concept, you can review that section of the
module at any time, and go back to repeat previous modules.

All modules will have additional “Resources” that you can link to during the module, and print out
anything that will help you in your day-to-day work.

Finally, many of the modules contain short knowledge checks to help reinforce the concepts.
These are ungraded. Remember, though, that there are three graded Assessments you must
pass.

Once you've gone through the entire program, and passed all three tests, you will be certified as
an Assistor to work with the NY State of Health!

3|Page



1.4 Overview

Overview q’nystate :

SessssssEERREERaRRRES

ROAD TO
CERTIFICATION

Notes:

In this training program, you will build the knowledge and skills needed to help consumers enroll
into New York’s health insurance programs through the Marketplace. The total length of these

online modules is approximately 15 hours, and you will have one month to successfully complete
all of the modules.

To become an Assistor with the NY State of Health, you will be traveling on a “Road to
Certification.” In each section of your journey, you will gather knowledge and skills in different
topic areas. Upon completing all of the modules, and passing the assessments, you will reach
your destination of certification. Note that you must pass the assessments with a score of 70%. If
you do not pass the first time, you can retake them as many times as you need to.

In the first section of your journey, you will get an introduction to the Affordable Care Act and your

role as an Assistor. You will also review the NY State of Health, which is the state’s Official Health
Plan Marketplace.

In the next section of your journey, you will learn more in-depth about the different types of health
insurance available on the Marketplace.

The next section will help you build skills that are relevant to your role including specific
requirements related to your job, communication strategies and skills, and cultural competency.
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Then, you will pull over at your first “pit stop” to take an assessment on the information you
learned on your journey to that point.

Next, you will “hit the road" again to learn about Completing the Marketplace application and how
the Marketplace makes its eligibility determination. You'll then pull over to your next "pit stop" to
take the second assessment.

The next section of your journey is about helping consumers select a health plan.

The last part of your journey will include modules that will help wrap up the training program.
They cover consumer complaints and appeals, how to register yourself as an Assistor, using the
Assistor dashboard, and key takeaways.

After the last “pit stop,” which consists of a brief assessment, you will have reached your final
destination on the road to certification! Once you have completed this certification process, you
will receive a unique identification number which you will use every time you conduct business on
the NY State of Health Marketplace. You can then begin working as an Assistor!

Click here to access a list of all of the modules in this program, along with brief descriptions,
objectives, and section headings.

Click the right arrow to begin Module 1.

S5|Page
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1.5 Welcome

Welcome Q'nystate O

Notes:

This module will provide you with an introduction to the Affordable Care Act, and to your role as
an Assistor.

Assistors are instrumental to the success of the Marketplace, and to ensuring that the most
vulnerable populations get enrolled into affordable health insurance. You have been selected by
your employer to become an Assistor, and serve this important role in your respective community.

6|Page



1.6 Overview

//“‘\
Overview !!,“YS_“.'“? i3

Notes:

This module first explores key features of the Affordable Care Act and how it makes it easier for
New Yorkers to access high-quality, affordable health insurance. It's important that you
understand the changes the ACA has made to the health care system in the US, and in particular,
the benefits of the ACA for families and small businesses in New York State. This section
includes an explanation of penalties for consumers who do not enroll in a health plan, which is
part of something called the “individual mandate.” The module then provides a brief introduction
to your role as an Assistor. Finally, we will recap the importance of the ACA and your role as an
Assistor.

This module will help you provide information and answer consumer questions about key features
of the ACA, and help you understand your role as an Assistor.



2. Section 1

2.1 Section 1 Introduction

{
Section 1 Introduction Q'ny;tgtg

Notes:

The ACA makes it easier for New Yorkers to access high-quality, affordable health insurance,
and it's important that you understand the key features of the ACA, so that you can describe the
benefits of the ACA for individuals and small businesses. Let's explore the law a little more
closely.

8|Page



2.2 Goals of ACA

Goals of ACA Q,"Y?F?‘FEI_;:; 1ealth

SERENST EeCEERSEERSTEESeS

CLICK ON THE GRAPHICS TO LEARN MORE ABOUT EACH ACA GOAL.

4 ™

GOAL #1 D o®__ = ’
- i e
Increase access to health care 88 QF’%% ¢
v

coverage for all Americans ' GW /
\. s J

GOAL #2
Introduce new protections for people
who already have health insurance

. J

Notes:

In March of 2010, President Obama signed the ACA into law. The first major goal of the ACA is to
increase access to affordable, high-quality health care coverage for all Americans. The second
major goal of the ACA is to introduce new protections for people who have health insurance. Let's
look at each goal in more detail. Click on the graphic to learn more about each ACA goal. When
you have finished with one, review the next goal before moving on to finish the module.
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2.3 Goal 1: Increasing Access for All Americans

Goal 1: Increasing Access for Q'nystate:..“ ealth
All Americans Tho Officiat Heaith Plan Marketalact

LA AL R L B L R R Y]

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS
GAIN ACCESS TO HEALTH CARE COVERAGE. YOU MUST CLICK ON ALL TOPICS BEFORE

MOVING ON.
Madlcald Creatlor! qf Federal
Expansian Subsidies for
o Individuals
~ 1

Creation of the
Small Business
Marketplace

Coverage for
Young Adults

Creation of Small
Business Tax
Credits

Creation of the
Marketplace

—J

Source retheved tram
https.//www heal v/young-aduits/children-under-26
hitp ./ /www.dfs ny gov/contumer/fags/fags $6030 Age2d make h

Notes:

The ACA increases access to affordable, high-quality health insurance in a few different ways.
Click each topic to read more about the ways that the ACA helps Americans gain access to
health care coverage. You must click on all topics before moving on.

10| Page



Goal 1: InFreasing Access for nystateofhealth
All Amerlcans The DMficial Health Bfan Mar

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS

GAIN ACCESS TO HEALTH CARE COVERAGE. YOU MUST CLICK ON ALL TOPICS BEFORE
MOVING ON.

States were given the option to expand their Medicaid eligibility guidelines,
which meant raising the income limit guidelines so that more low-income
individuals could be eligible for public health insurance coverage. By expanding

eligibility critgria for Medicaid, more New Yorkers are eligible for public health
insurance.

J

Source retneved from:
hitps: althcare gov, ~adults /child er-26
http.//www.dfs ny.gov, tags/fa 30_Age29

Q BEmeno

teofhealth

HLCinl Health Blan Marketplace

Goal 1: Increasing Access for @'nysta

All Americans

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS
GAIN ACCESS TO HEALTH CARE COVERAGE, YOU MUST CLICK ON ALL TOPICS BEFORE

MOVING ON,
=
X

For individuals whose income is too high to qualify for Medicaid of Child
Health Plus, the federal government created programs to help cover the costs
of insurance. These programs are considered “subsidies” and help consumers
to purchase insurance and pay for health care services. Eligible individuals are
only able to get this federal assistance when they buy health insurance
through the Marketplace.

Source retneved from

https ./ /www. I ov/yo: -adults/children-under-

http:// www. v consumer/t faqs_S6030_A. makehtm

Bk R ao
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Goal 1: Increasing Access for @'nystateofhe alth
All Americans

LA A R L L e R R R R Y]

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS
GAIN ACCESS TO HEALTH CARE COVERAGE, YOU MUST CLICK ON ALL TOPICS BEFORE
MOVING ON.

The ACA permits young adults to remain on their parents’ insurance until their
26th birthday. This rule applies to both job-based plans and individual plans
boughtinside or/outside the Marketplace. In New York State, parents and
employers already had the option to permit eligible young adults to continue
or obtain coverage on a parent’s group policy through the age of 29.

7

Source retrieved from
: ~adults/children: er-26
hitp:, dh .gov, fags/f: 29 _make.htm

4] Rmaao

Goal 1: Increasing Access for o
n teofhealth
All Americans S T

BEssseTr  SsssssmsesEREEeeY

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS
GAIN ACCESS TO HEALTH CARE COVERAGE. YOU MUST CLICK ON ALL TOPICS BEFORE
MOVING ON.

NY State of Health includes two marketplaces: the Individual Marketplate and
the Small Business Marketplace. The Small Business Marketplace has been
designed to offer small employers an easier way to compare and offer plans to
their employees. Employers may continue to purchase insurance through the
market outside of the Small Business Marketplace if they so choose. Some
Assistor organizations are authorized to assist consumers with the Small
Business Marketplace; those Assistors who are eligible to@ssist with the Small
Business Marketplace will be advised by their employers about additional
required training.

CLICK TO LEARN MORE GENERAL INFORMATION ABOUT HOW THE SBM WBRKS

¥

source fetneved from
hitps ./ /www, L re.gov/young-adull hildren-under-26,
http: difs.ny gov/consumer/fags/f 56030 20_make htm

4] [ cc_Jusie] on [D
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Goal 1: Increasing Access for nystateofhealth
All Americans The Offcol Health lan Marketalace

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS

GAIN ACCESS TO HEALTH CARE COVERAGE. YOU MUST CLICK ON ALL TOPICS BEFORE
MOVING ON.

The ACA has created online health plan marketplaces, which allow consumers X
to easily compare their health insurance options and enroll in insurance. Health
Plan Marketplaces have enabled people to easily purchase affordable, high-

quality healthinsurance. Under the ACA, states were given the option to

operate their own Health Plan Marketplace, or have the federal government
operate the marketplace in their state through HealthCare.gov. In April 2012,
Governor Cuomeo signed an Executive Order establishing a Marketplace in

New York, and in July 2012 formally declared to the federal government that

New York State would run its own Marketplace, to be called the NY State of
Health.

J

Soutee retrieved from:
il 3 healt gov, =adults ren-under-26,
o fwww.dis v/con i/ fags/t 56030 kehtm

K Rameaenn

Goal 1: lnFreasing Access for nystateofhealth
All Americans The Giticial Heoi

W Marketiplace

CLICK EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA HELPS AMERICANS
GAIN ACCESS TO HEALTH CARE COVERAGE. YOU MUST CLICK ON ALL TOPICS BEFORE
MOVING ON.

The ACA also provides eligible small employers with tax credits to offer health
insurance for their employees. In 2014, a small employer was défined as an
employer that had 50 or fewer benefit eligible employees. Effective January 1,
2016, the Small Business Marketplace expands to cover small employers with
100 or fewer eligible employees.

Sgurie retneyved from

o/ www.dis ny.gov, umer/faqs/fags 56030 _Age2d makehtm

4 [ cc il e [
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2.4 Goal 2: Protection for People with Health Insurance

Goal 2: Protection for People L ; ! nystateo?
with Health Insurance The Oltbai N

Why would someone need protection?

i | couldn't get | had a heart attack. My
coverage because | | had to pay more insurance would only
| had breast cancer 15 because I'm a woman. cover a certain amount of
| years agos my healthcare expenses.
L - - i 2o :
~

Notes:

Why would somebody who already has health insurance need protection? This is because before
the ACA, in some states, insurance company practices meant that people could end up paying a
lot more than they had bargained for if they ever got sick. These practices included denying
people coverage or charging them more if they were already sick; charging women more than
men for insurance; and limiting the dollar amount that insurance would cover if someone had very
expensive medical costs. New York State insurance laws already did not allow these insurance
company practices and the ACA extends these rules across all states.
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2.5 Goal 2: Protection for People with Health Insurance

il

Goal 2: Protection for People nystateo (!
with Health Insurance TisOficial ricalt

TMaree

CLICK ON EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA PROTECTS PEOPLE
WITH HEALTH INSURANCE. YOU MUST CLICK ON ALL TOPICS BEFORE MOVING ON.

enying age O 2 An and Lifetir
Essential Health Denying Coverag Discrimination nual Lifetime
for Pre-Existing e Dollar Amounts
Benefits i Prohibited .
Conditions Eliminated

Notes:

Click below to read more about the ways that the ACA protects Americans with health insurance.
You must click on all topics before moving on.

Goal 2: Protection for People nystated hea
with Health Insurance The OMicaf Health Pian M:

SAESEFEONS AN TEEEEESRSE

CLICK ON EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA PROTECTS PEOPLE
WITH HEALTH INSURANCE. YOU MUST CLICK ON ALL TOPICS BEFORE MOVING ON.

o

Essential Health
Benefits

i y g A, ifeti
forbrecumg. | | Oiscrimination (fiharoual and Lietime
g Prohibited /
Conditions Eliminated

These are the 10 services that must be covered by all health plans offered on the Marketplace.
They include services in ten different categories, which are:

1. Ambulatory Patient Services 6. Emergency services
2. Hospitalization 7. Maternity and newborn care

3. Mental Health and Substance Use Disorder Services 8. Rehabilitative and Habilitative Services and Devices

4. Prescription drugs 9. Laboratory Services
5. Preventive and Wellness and Chronic Disease Management 10. Pediatric services, including oral and vision care

In addition to these federally required Essential Health Benefits, New York State requires that plans cover additional
benefits, such as coverage for Autism spectrum disorder. You will learn more about these Essential Health Benefits in
Module 6.
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Goal 2: Protection for People
with Health Insurance

nystateo?!

i OMficaal Healtt

SESNNSTNSE SsESSEEIENBOSRESE

CLICK ON EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA PROTECTS PEOPLE
WITH HEALTH INSURANCE. YOU MUST CLICK ON ALL TOPICS BEFORE MOVING ON.

@

Essential Health
Benefits

Denying Coverage
for Pre-Existing
Conditions

Annual and Lifetime
Dollar Amounts
Eliminated

‘ Discrimination
‘ Prohibited

Beginning in 2014, the ACA makes it illegal forinsurance companies
charge more to people who have “gre-

in all states to deny coverage or

sting conditions”. A pre-existing condition could be a condition

such as heart disease, cancer, asthma, HIV/AIDS, or diabetes.

Goal 2: Protection for People
with Health Insurance

nystate:«

The Oifcial Hea

SEsSesEesY SEESEIEEESERES

CLICK ON EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA PROTECTS PEOPLE
WITH HEALTH INSURANCE. YOU MUST CLICK ON-ALL TOPICS BEFORE MOVING ON.

Essential Health
Benefits

Denying Coverage
far Pre-Existing
Conditions

@

Discrimination
Prohibited

Annual and Lifetime
Dollar Amounts
Eliminated

The ACA also prohibits qualified health plan issuers in all states from discriminating based on race, color,

national origin, disability, age, sex, gender identity,
previously a barrier for many people attemptin

and sexual orientation. This type of discrimination was

9 to gain access to affordable health care coverage. In
carrying out Marketplace activities, assistors must not discriminate based on race, color, national origin,
disability, age, sex, gender identity, or sexual orientation.
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Goal 2: Protection for People nystateoihealth
with Health Insurance The Oftiesat Heaith Plan Marketglace

CLICK ON EACH TOPIC TO READ MORE ABOUT THE WAYS THAT THE ACA PROTECTS PEOPLE
WITH HEALTH INSURANCE. YOU MUST CLICK ON ALL TOPICS BEFORE MOVING ON,

Annual and Lifetime

Essential Health
Benefits

Denying Coverage P
oy Discrimination
for Pre-'EFtstmg Prohibited Dolle_" ;‘Amounts
Conditions Eliminated

The ACA has eliminated annual and lifetime dollar limits on coverage of the Essential Health Benefits,
prohibiting insurance companies from imposing these limits. Before the ACA, many Americans with

serious ilinesses that require expensive treatment, such as cancer, risked hitting lifetime limits on the
dollar amount their insurance companies would cover for their health care benefits. This is no longer

allowed. However, it is important to remember that there can still be visit limits on coverage. For example,
your health insurance plan may cover 10 mental health visits per year, or 15 physical therapy visits. If you
were to use more than this number of visits, you would have to pay full price. New York State, however,
had previously implemented this exclusion before the ACA was passed.
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2.6 ACA Timeline

ACA Timeline @,“Y?.t?_t?; fhe

When did all of this happen?

DRAG THE ICON ALONG THE TIMELINE TO LEARN ABOUT THE HISTORY OF THE ACA.

Marketplace went live Over 3.6 million N
ACA signed_int® law First open enrollment ; r;'p mln:) I dcw
period began (HKEES BREOUS

March 23, 2010 October 1, 2013 Now

Coverage for all new
plans began

Health Plan Marketpldace
established

vomd Anneunces NY State af Health Hits Benchmark of TW@illion
Enrolives. (2015, Feburary 4) Retriewéd fram hitp://infonystateofhealthny gov/news/press-release-
QovYemor-cuomo-annNounces-n -state-health-hits-benchmark-two-million-enroliees

K

Notes:

When did all of this happen? Drag the icon along the timeline to learn more about the history of
the ACA.

It all began on March 23, 2010, when President Obama signed the ACA into law. With the signing
of this law, some changes were implemented immediately, while others have been implemented
over time.

You may recall that states were given the option of running their own Marketplaces: on April 12,
2012, Governor Cuomo issued Executive Order #42 to establish a State Based Marketplace,
which established the Marketplace within the Department of Health. In July, Governor Cuomo
sent a Declaration Letter to the Department of Health and Human Services confirming New
York’s decision, and in December, New York received conditional accreditation from HHS to
operate its own State Based Marketplace.

October 1, 2013, was a very important date for two reasons: it was the “Go Live” date for the
Marketplace, and the start of the first Open Enrollment period, which ran from October 1. 2013 to
March 31, 2014.

Finally, on January 1, 2014, coverage for all of the new plans began.
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NY State of Health has had tremendous success in implementing the ACA since coverage began
in 2014. NY State of Health has continued to expand its outreach efforts to ensure that every New
Yorker knows that affordable health care options are available, and has enrolled over 3.6 million
consumers into affordable health insurance through the Marketplace
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2.7 ACA Basics

ACA Basics ; nystatec®

Renee is a 43 year old woman who meets with you to get assistance with enrolling in health
insurance. She asks you “What is the ACA?"

CLICK ON THE RESPONSE YOU WOULD USE.

The ACA make re that all Ameri have access to
health insurance that meets t n nd that they can
afford, no matter their race, gender or health status.

The ACA means that some people can access health

2 it did before 2pt that now
't deny people coverage if they
arg already s

The ACA e res that everyone who cannot afford health
insurance can enroll in Med d

Notes:

Renee is a 43 year old woman who meets with you to get assistance with enrolling in health
insurance. She asks you “What is the ACA?" Click on the response you would use,
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ACA Basics nystateo!

Renee is a 43 year old woman who meets with you to get assistance with enrolling in health
insurance. She asks you “What is the ACA?”

CLICK ON THE RESPONSE YOU WOULD USE.

The ACA makes sure that all Americans have access to
health insurance that meets their needs and that they can
afford, no matter their race, gender or health status.

The ACA means that some people can access health

insurance, which works like it did before except that now
insurance companies can't deny people coverage if they
are already sick.

The ACA ensures that everyone who cannot afford health
insurance can enroll in Medicaid.

CORRECT!

The ACA has increased access to health insurance so everyone can enrcll in a plan, and
not be discriminated against based on their race, age, gender or whether they have a pre-
existing conditian,

Qmeno
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o



2.8 Insurance Requirements

Insurance Requirements Q/nystatg of

SESESSTITSESS  SESERTEEERES

= No insurance = tax penalty
+ “Individual Mandate"”
* Plans must meet “Minimum Essential Coverage (MEC)"

* Exemptions are available for certain individuals

ﬁ EXen iIons from the Requirement to Have Health Insurance

| FA( sn 109¢

)Fa-A and B

* Itis not illegal to not havehealth insurance, just may have to pay penality

W The Indrvidual A
news.org/news/fag-on-ine

® Wark? (3013 lember 3

H N3, 5
n insurance-mandate-aca/

friom hittp://kaiserhealth
ndivitdual SRAEEH Hes

m hitp ./ /www.irs gov/uac/individual-Shared-Res ponsibility-Provision

K e Jouia] oo [p]

Notes:

You have probably heard that under the ACA, people are required to have health insurance or
pay a penalty. There are certain exemptions to this requirement. This requirement is called the
“Individual Mandate”. Let's look at it a little more closely.

The ACA's Individual Mandate requires everyone to have health insurance. Individuals are
required to be enrolled in health coverage that meets “Minimum Essential Coverage” standards,
which are defined by the ACA. All insurance plans offered on the Marketplace meet these
standards, as do most types of Employer-Sponsored Coverage. Plans which cover only limited
benefits, such as vision or dental-only plans, or accident or disability policies, do not qualify as
Minimum Essential Coverage.

Individuals who meet certain criteria may apply for an exemption from this federal penalty. This
includes individuals who cannot afford coverage, members of Federally Recognized Tribes,
members of recognized religions with an objection to health insurance, and individuals who are
not required to file tax returns. HHS or the IRS will certify individuals as exempt: no one can
decide on their own to exempt themselves.

Click on the “Exemptions from the Requirement to Have Health Insurance” link for mare
information on how and where a consumer can apply for an exemption.

If individuals do not have health insurance that meets minimum essential coverage standards,
and have not obtained an exemption from HHS or the IRS, they may be subject to an IRS penalty
which will apply when they file taxes in the year following the year without insurance. Consumers
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may receive a form 1095-A or a form 1095-B which they then use when filing their taxes to
demonstrate the months during that year in which they had health insurance. To learn more about
these forms please click on the “FAQs on 1095-A and B" link where you can view and download a
document that contains information about these forms. It is important to know, though, that it is
NOT illegal to not have health insurance; they just may have to pay the tax penalty.
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2.9 Penalty Amount

Penalty Amount Q'nystate

2014 2015 2016

$95 $325 5695
PER ADULT PER ADULT & PER ADULT @
$47.50 & 7 $162.50 ¢ $347.50 N
PER CHILD 98 % PER CHILD MUY oo PER CHILD e -
f OF/YEARLY OF YEARLY Y OF YEARLY
0 $285 ) HOUSEHOLD UP TO L HO_USEHOLD P i HOUSEHOLD
o T;E: LB incoME DE':B?S B INCOoME % 735?-035 VR iNcome
HOUSEHOLD tl HOUSEHOLD i HOUSEHOLD all
v v v v v v

FLAT $ AMOUNT % OF INCOME FLAT $ AMOUNT % OF INCOME FLAT $ AMOUNT % OF INCOME

The individual Mandate Work? (2013, September I}
~on-individual-insurance-mandate-aca

1 Respongibility Provision (2018, July 20)
gov/uac/individuai-Shared-Responsibility-Provision

Notes:

The penalty amount is on a sliding scale that was phased in from 2014 to 2016, and it is paid on
the tax returns for the coverage year. The penalty increases every year.

In 2014, the penalty per adult for not having health insurance was either 1% of household income
that is above the tax return filing threshold, or $95, whichever was more. The penalty for
uninsured children in 2014 was $47.50 per child. Families paying the flat dollar amount did not
have to pay more than $285 in 2014.

In 2015, people had to pay the higher of 2% of yearly household income, or $325, per adult. For
children under 18, the penalty was $162.50. The maximum penalty for a family using this method
was $975.

In 2016 it increased to 2.5% of yearly household income, or $695, per adult. For children under
18, the penalty was $347.50, with a family maximum of $2,085.

After 20186, the IRS will adjust the penalty amount annually to keep up with inflation.
The tax penalty applies if you do not have health care coverage for more than 3 months out of a

year. If you have coverage for part of the year, the amount you owe will be pro-rated to reflect the
number of months you were without coverage.
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3. Section 2

3.1 Section 2 Introduction

Section 2 Introduction

Notes:

Now we will look more specifically at the different knowledge and skills required to assist
consumers with enrolling in health insurance plans.
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3.2 Your Role as a NY State of Health Assistor

Your Role as a NY State of Health Assistor @'nystate fhealth

SESTNSTESSsENseEE SESEEEES

CLICK ON EACH ITEM TO READ MORE ABOUT THE KNOWLEDGE
AND SKILLS REQUIRED TO BE AN ASSISTOR.

Knowledge of Knowledge of the Knowledge of the Customer Service Skills
the ACA enrollment process types of health
insurance and plans

Notes:

In order for you to be effective in helping New Yorkers enroll in the Marketplace, you need to
understand the ACA, how the ACA will impact the people of New York State, and the role you will
play in helping them obtain affordable health insurance. This requires a set of kn owledge and
skills covered in this online training. Click on each item to read more about the knowledge and
skills that are required to be a NY State of Health Assistor. Each of these knowledge and skill
sets will be covered later in more detail in this online training.
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Your Role as a NY State of Health Assistor nystateciheal

larketplact

CLICK ON EACH ITEM TO READ MORE ABOUT THE KNOWLEDGE
AND SKILLS REQUIRED TO BE AN ASSISTOR.

¥
Knowledgelof Knowledge of the Knowledge of the Customer Service Skills
thedACA enroliment process types of health

insurance and plans

» Affordable Care Act Features

K [ 55|

Your Role as a NY State of Health Assistor nyg’c_gt_te:

1 Heta th B Markrtplacy

SEssssssssssEseT ssseseee

CLICK ON EACH ITEM TO READ MORE ABOUT THE KNOWLEDGE
AND SKILLS REQUIRED TO BE AN ASSISTOR.

]
Knowledge of Knowledge of the Knowledge of the Customer Service Skills
the ACA enrollment process types of health

insurance and plans

* Privacy and Security Requirements

* Completing the Online Application

- Resources to Assist Consumers in Choosing a Plan
* Complaints & Appeals
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Your Role as a NY State of Health Assistor nystate

he D sl Health Plan Marketplacy

CLICK ON EACH ITEM TO READ MORE ABOUT THE KNOWLEDGE
AND SKILLS REQUIRED TO BE AN ASSISTOR.

.
—— | i‘

A

¥
Knowledgeiaf Knowledge of the Knowledge of the Customer Service Skills
thedACA enrollment process types of health

insurance and plans

* Types of Health Insurance Available
* Choosing a Health Plan

Your Role as a NY State of Health Assistor nystateo?

SesEESESEEIRTEST FERESEES

CLICK ON EACH ITEM TO READ MORE ABOUT THE KNOWLEDGE
AND SKILLS REQUIRED TO BE AN ASSISTOR.

HEALTHCARE

Knowledge of Knowledge of the Knowledge of the Customer Service Skills
the ACA enrollment process types of health

insurance and plans

* Communication Skills
+ Maintaining Neutrality
* Cultural Competency

¢ [ cc Juste] veo B
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4. Section 3

4.1 Section 3 Introduction

Section 3 Introduction qﬂy:"?t?tg e

Notes:

Now that you have learned some important features of the ACA and your role, let’s take a brief,
fun quiz to test what you know about the importance of the ACA and Assistors in New York State.
Don't worry if you don’t know the answers, this quiz is ungraded!
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4.2 Practice 1

Practice 1 qﬂﬁtﬂtﬁ ofhealtl

In 2007, 3 years before the ACA was signed into law, what percentage of
declared bankruptcies in the United States were medical-related?

24% 38% 50% 61%
Source: The American Journal of Meaicine: Medigal Bankruptey In the Uni@d States, 2007, Results from the
m Natienal study. Retrieved from bitp://www.pnhp.org/new bankruptey study/Bankruptcy-2009.pdf ﬂ b m £

Notes:

In 2007, 3 years before the ACA was signed into law, what percentage of declared bankruptcies
in the United States were medical-related?
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Practice 1 ny§tat§_ ot

LA L A L YT

In 2007, 3 years before the ACA was signed into law, what percentage of
declared bankruptcies in the United States were medical-related?

A Correct!
Additionally, three quarters of these bankruptcies were among

people who already had insurance, but were “under-insured” or
were dropped from coverage when they became ill. The ACA
helps prevent medical-related bankruptcies by helping
consumers gain insurance, and protecting consumers’ rights
when it comes to their health insurance coverage. This is part
of why it is so important people have the support they need to
enroll in health coverage.

24 58 50 61

Source: The Amencan Jaurnal of Medigine! Medical Bafkruptcy in the United States. 2007, Results from the

Hational study. Retneved from hitp://www.pnhp org/new _bankruptcy stud nkruplcy-2009.pdf
C
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4.3 Practice 2

Practice 2 QHystatex;f;hgag’gka

What percentage of New Yorkers who enrolled through the Marketplace in
the 2015 open enroliment period reported that they had no health insurance
when they applied?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

35% 55% 75% 89% 95%

Source: NY State of Health: The Oficial Health Plan Marketplace. {2015). 20158 pen Enroliment Report

Retrieved from

http://info.ny h ny.gov/sit fault/files/2015%20NYSOH%200 pen%d 20Report pd! O
i O - £ R0

Notes:

What percentage of New Yorkers who enrolled through the Marketplace in the 2015 open
enroliment period had no health insurance when they applied?
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Practice 2 nystate

What percentage of New Yorkers who enrolled through the Marketplace in
the 2015 open enrollment period reported that they had no health insurance
when they applied?

) 89%

Correct!

The ACA aims to get as many Americans insured as possible,
and 89% of New York consumers who enrolled through the
a Marketplace in the 2015 Open Enroliment period reported that
' they had no coverage when they applied.

3559 26 75° 89 95

Source: NY State of Health The Official Health Plan Marketplace. (2015), 2015 Open Enrollment Repart.
Hetrieved from

n http://info.nystateofhealth ny gov/sites/ /files/ 2015% 20N Y SOHX200pen% 20E nroliment % 20Report pdf n m m u
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4.4 Practice 3

Practice 3

Which of the following is a feature(s) of the ACA?

A. Free preventive
services (e.g.,

wellness visits, B. No discrimination

immunizations, against consumers

screenings) with pre-existing
conditions

Source. “Healthcare gov www hedlthcare.gov

Notes:

Which of the following is a feature(s) of the ACA?

C. Coverage for
children on a

parent’s plan,

up to age 26

SsssssEseNSEEssEEREES SEee

D. All of the above
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Practice 3

ot place

Which of the followina is a feature(s) of the ACA?

Correct!

The ACA increases access to affordable, high-quality health insurance in many ways.
All of the benefits listed here are features of the ACA, and you just learned about these and
other important features:

* The ACA provides many preventive services at no cost to the consumer.

* It has also created federal legislation preventing insurance companies from discriminating
against consumers who are already sick, also known as “having a pre-existing condition.”
Insurers in many states used to do this by refusing to cover individuals with pre-existing
conditions, charging them more for their plans, or putting exclusions on the policy that would
allow the insurer to refuse coverage of any issues related to that illness.

* Also, under the ACA, if a consumer’s plan covers children, they can add or keep a child on the
health insurance policy until he/she turns 26; though in NY this has been true since 2009, and
employers and insurers are allowed to cover children up to age 29,

Source: “Healthcare.gow.” www.healthcare.goy
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4.5 Practice 4

Practice 4 @ynystatenf:w ealth

80%
70%
60%
50%
40%
30%
20%
10%

0%

The Otticial Health Flan Markotplace

How many New Yorkers who enrolled in a health plan in the first year of the
ACA worked with an In-Person Assistor?

13% 25% 36% 49% 67%

Scurce: NY State of Health: The O*ficial Health Plan Marketplace. {2015). 2015 Open Enroliment Report.
Retrnieved from hitp:/ finfo.ny h ny gov/sites/def /files/2015%20NYSOH%200pen % 20€) pdf

HNY State of Health: The Gficial Health Blan Marketplace. (2014). 2014 Open Enreliment Report
Retrievad fram hi

Notes:

i/ finfo nystateofhealth ny gov/sites/default/fil

How many New Yorkers who enrolled in a health plan in the first year of the ACA worked with an

In-Person

Assistor?
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Practice 4

How many New Yorkers who enrolled in a health plan in the first year of the
ACA worked with an In-Person Assistor?

49%
Correct!

a0 Your job iswvery important! There is a high demand for in-person

assistance when applying for health insurance in the Marketplace.
In the first year, over 2.1 million consumers enrolled and 49% of
them worked with an Assistor. As of January 2017, of the more
than 3.6 million enrolled, 63% of those consumers worked with
an Assistor.

HNY State of Health: The Gfficial Health Plan Marketplace. (2015). 2015 Open Enroliment Report.

ed from hitp://info.nystat ny.gov/sites) /files/2015%20NY50H%200pen%20Enroliment% 20Re port.od?
NY State of Health: The Official Health Plan Markelplace. (2014). 2019 Open Enrollment Report.
Retrieved from hitp://info Aystateofhealth ny govi sites/detault/files /NYSOH% 202014%200pen%20Enroliment%20Report opdf

K [ cc Puste] oo [
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4.6 Practice 4 continued

The Official Health Blan

Practice 4 continued Qnystatemfi:x e

SesseBsENEEEEEBOENEE BES

How many New Yorkers who enrolled in a health plan in the second year of the
ACA worked with an In-Person Assistor?

80%

70% —

60% — //

50% | -

40%

30% —

20% —

v '

0% | |

13% 25% 36% 49% 67%

Source. NY State af Health: The Cfticial Health Plan Marketglace. [2015). 2015 Qpen Enraliment Repart.
Retreved from hitp://info.nystateofhealthiny gov/sites/default/files/2015% YSOH%200pen®20Enroliment%20Reportpd!
NY State of Health: The Qficial Health Blan Marketplace. (2004). 2013 Open Enrellment Report.

Hetrieved from hitp://info nystateofhealth.ny gov/sites/default/files/NYSOH% 202014 %200 pen%20Enrolment%20Report 0.pdf
Notes:

How about the second year?
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Practice 4 continued nystate

The Gffcint Health P

How many New Yorkers who enrolled in a health plan in the second year of the
ACA worked with an In-Person Assistor?

Correct!

In year two of the ACA, 67% of people who enrolled in a health
plan in New York worked with an Assistor.

s €. MY State of Health: The ©fficial Health Plan Markétplace. (2015). 2015 Open Enroliment Report.

R 2ved from hitp://info nystatecfhealth.ny gov/sites/default/ files/2015% 20NYSOH%200pen% %20Reportpdf
NY State af Health: The Official Health Plan Marketplfice, (2014} 2014 Open Enroliment Report

=

etrieved fram hitp://info.nystateothealthny gov/sites/default/files/NYSOH%202014%200pen%20E nroliment%20Report_D.pdf
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4.7 Practice 5

(ol nystateo o

By the close of the 2014-15 Open Enrollment period, how many New Yorkers
reported that they are satisfied with their health insurance?

40% 58% 84% 92%

Source: NY State Health Fouddatian. (2014). New/Yarkers Overwhelmingly safistied with Health Reform

Coverage. Retrieved from hitpi//nyshealthtoundation org/news-events/news/new-yorkers-overwhelmingly- ¥
) e e Pl . B

Notes:

By the close of the 2014-15 Open Enroliment period, how many New Yorkers reported that they
are satisfied with their health insurance?
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By the close of the 2014-15 Open Enroliment period, how many New Yorkers
reported that they are satisfied with their health insurance?

80 Correct!

In November 2014, New York State Health Foundation reported
that 92% of New Yorkers said they were satisfied with their health
303 insurance.

o
=]

40 58%

Source: NY State Health Faundalion. (2008) Mew Yorkdrs Overwhelmingly satisfied with Health Reform

Coverage. Retrievod from //nyshealthfoundationorg/news-events/news/new-yorker-overwhelmingly-
n w2 NV T2 ﬂ m m u
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4.8 Practice 5 continued

@nvstaw.ssafhe;atzh

By the close of the 2014-15 Open Enroliment period, how many New Yorkers
reported that they are using their coverage?

100% —

40% 58% 84% 92%
Source: NY Stale Health Foundation. (2014). New Yarkers Overwhelminglysatisfied with Hurth Relomm
Coverage. Retneved trom 4 healthfou (] v ne Iming!
satisfied-with-health-reform-covera
HELP
Notes:

How many reported that they are using their coverage?
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Practice 5 continued

SsaEEEIReRINRTTREEEEES B

By the close of the 2014-15 Open Enroliment period, how many New Yorkers
reported that they are using their coverage?

84%

Correct!

50 In November 2014, New York State Health Foundation reported
: that 84% of consumers who enrolled in insurance through the

o Marketplace in the first year were using their coverage to access

30 care.

Your role is crucial in ensuring that even more New Yorkers can
o Access coverage.

40 58% B4% 92%

Saurce: NY State Hellth Foundation. {2014} New Yorkgrs Overwhelmingly satisfied with Health Reform

Coverage Retrieved fram http://nyshealthfoundation.org/news-events/news/new-yorkers-overwhelmingly-
R} oot s [ cc Juse] e ]
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4.9 Importance of ACA & Assistors

Importance of ACA & Assistors qnﬁtatg of

FRERRRERONRRRRRRRRRRRRE B

New Yorkers:

* Need and want heaith insurance
* Use their plans
= Are satisfied with their plans

Your role as an Assistor is crucial to:

» Clarify information
& Answer questions

* Assist consumets with.applying for health insurance
* Assist consumers with selecting a health plan that will meet
their needs

0

Notes:

It is clear that New Yorkers need and want health insurance, are using their health insurance
plans, and are satisfied with them.

It's also clear that having an in-person assistor to clarify information, answer questions and assist
consumers with applying for health insurance and selecting a health plan that will meet their
needs, is crucial for ensuring that the most vulnerable people can access the help they need.
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4.10 Module recap

Module Recap @'nystatr* aal ;,

Notes:

Let's recap. In this module, you first learned about key features of the ACA and its major goals,
which are to increase access to health care coverage, and protect people who have insurance.
You then heard a bit about the “Individual Mandate,” which is the federal requirement that people
have health insurance or pay a tax penalty. Of course, remember that some people are exempt
from this mandate.

Then, you got a brief description of your role.

Finally, you took a brief, ungraded quiz to test your knowledge about why the ACA and Assistors
are so important.

If you would like to review any portion of this module, navigate to that section by clicking the
menu button.

Now you are ready for the next module where you will you will learn about privacy and security
regulations.

45 |Page





