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Converged Eligibility and Enrollment System and Appeals Management System
Attachment C.02 – Support Staff Proposal Form
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Attachment C.02

Support Staff Proposal Form
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Instructions 
In the Header portion of the page, type the Bidder’s name. Double click in the Header area to allow for entry. Double-click elsewhere in the body of the document when done. 
Bidders are not required to identify and name Support Staff in their proposal. If no Support Staff are identified, this form becomes optional for submission. 
Bidders have the option to provide ONE or MORE staff names for each of the Support Staff Labor Categories. Using the tables below, describe in detail how the proposed staff member(s) meets or exceeds the qualifications (on specific projects/systems/software/etc.). 
Please provide clear and accurate descriptions of the team members’ experience for each qualification. Type to expand the gray-shaded response areas on the form. Insert additional sets of rows, as needed, following the format used below, to meet (or exceed) the qualifications. Not every qualification must be met exactly.

	Proposal
Support Staff Labor Categories

	
	1. Senior System Architect/ Principal Engineer 
	14. Senior Trainer 

	2. HCD Expert 
	15. Trainer

	3. Security Analyst 
	16. Senior Technical Analyst

	4. Senior Programmer/Developer 
	17. Technical Analyst

	5. Programmer/Developer 
	18. Senior Business Analyst

	6. Senior System Administrator 
	19. Business Analyst

	7. System Administrator 
	20. Senior Technical Writer/Editor

	8. Senior Database Administrator 
	21. Reports Developer

	9. Database Administrator 
	22. Data Analytics Scientist

	10. Senior Database Analyst 
	23. QA Analyst

	11. Database Analyst 
	24. Contract Administrator

	12. Senior System Tester 
	

	13. System Tester
	






Support Staff 

	Senior System Architect/ Principal Engineer

	Proposed Consultant Name:      

	Qualification A:
	Eight (8) years’ experience aligning IT systems with organizational business processes

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:
	Five (5) years’ experience in a lead capacity in systems assessment, design, and architecture 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     





	[bookmark: ProgramManager][bookmark: _Hlk65591924]HCD Expert

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience applying human-centered design (HCD) processes and user experience activities (such as usability reviews, studies, and testing) on IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Security Analyst

	Proposed Consultant Name:      

	Qualification A:
	Five (5) years’ experience applying analytical processes on IT projects 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:
	Three (3) years’ experience in systems security 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	[bookmark: _Hlk60814040][bookmark: ArchitectureManager]Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Programmer/Developer

	Proposed Consultant Name:      

	Qualification A:
	Eight (8) years’ experience in electronic data processing systems study, design, and programming 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:  
	Four (4) years’ experience in a lead capacity

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification C: 
	One (1) year of Agile experience

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Programmer/Developer

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience developing software solutions

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior System Administrator

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience as a Systems Administrator

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	System Administrator

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience as a System Administrator

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Database Administrator

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience as a Database Administrator

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Database Administrator

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience as a Database Administrator

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Database Analyst

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience as a Database Analyst

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Database Analyst

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience as a Database Analyst

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior System Tester

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience conducting systems testing, including but not limited to, validating User Stories/Scenarios and cross-referencing them to system requirements

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	System Tester

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience conducting systems testing, including but not limited to, validating User Stories/Scenarios and cross-referencing them to System Requirements

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Trainer

	Proposed Consultant Name:      

	Qualification A:  
	Five (5) years’ experience in developing and updating training materials and conducting user training on IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Trainer

	Proposed Consultant Name:      

	Qualification A:  
	Three (3) years’ experience in developing and updating training materials and conducting user training on IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Technical Analyst

	Proposed Consultant Name:      

	Qualification A:
	Seven (7) years’ experience applying analytical processes on IT projects, with 
at least five (5) years’ experience in system assessment and design

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     





	Technical Analyst

	Proposed Consultant Name:      

	Qualification A:
	Five (5) years’ experience applying analytical processes on IT projects, with at least (3) years of that experience in system assessment and design 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Business Analyst

	Proposed Consultant Name:      

	Qualification A:
	Seven (7) years’ experience applying analytical processes on IT projects, with at least five (5) years of that experience in developing and documenting System Requirements 

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:  
	Two (2) years’ experience in facilitation of requirement solicitation sessions involving multiple stakeholder organizations

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification C:
	Three (3) years’ experience related to Medicaid IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Business Analyst

	Proposed Consultant Name:      

	Qualification A:
	Five (5) years’ experience applying analytical processes on IT projects, with at least three (3) years of that experience in developing and documenting System Requirements

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:
	Three (3) years’ experience related to Medicaid IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Senior Technical Writer/Editor

	Proposed Consultant Name:      

	Qualification A:
	[bookmark: _Int_hY8791b6]Five (5) years’ experience on IT projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:  
	Three (3) years’ experience spent developing and editing technical documentation, including, at a minimum, the ability to translate complex technical concepts both verbally and in writing between technical experts and non-technical team members

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Reports Developer

	Proposed Consultant Name:      

	Qualification A:
	Five (5) years’ experience working with report development on IT projects, with at least three (3) years of that experience spent developing and modifying technical documentation

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     



	Data Analytics Scientist

	Proposed Consultant Name:      

	Qualification A:
	Three (3) years’ experience accessing, manipulating, and organizing large amounts of structured and unstructured data

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	QA Analyst

	Proposed Consultant Name:      

	Qualification A:
	Three (3) years of dedicated QA experience

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:
	Experience with government health and human services projects

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     




	Contract Administrator

	Proposed Consultant Name:      

	Qualification A:
	Three (3) years of contract administration experience

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification B:  
	Demonstrated ability to manage formal change order processes

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Qualification C:
	Demonstrated ability to oversee project onboarding and offboarding processes

	Dates (month/year) of Proposed Consultant Experience:
	     

	Client Name(s):
	     

	Project(s) Name and Description (to include scope):
	     

	Description of Consultant’s Roles and Responsibilities (related to this qualification):
	     

	Additional Information:
	Employee of the Contractor or subcontractor?

	Please indicate if the proposed individual is an employee of the Contractor or subcontractor:
	     







	
CERTIFICATION: I hereby certify that: (i) all statements made on this form are true and complete, to the best of my knowledge, including the verification of any experience; and (ii) to the best of my knowledge, all consultants proposed herein are available for the duration of the engagement.


Authorized Signature:  ____________________________________________________ 

Typed or Printed Name:         Date: Click here to enter a date.
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