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Request for Proposals

RFP #C043776


Converged Eligibility & Enrollment (E&E) System and Appeals Management System (AMS)


Exhibit G.01
Acronyms and Glossary of Terms


ACRONYMS
	Acronym
	Definition

	AAL
	Authenticator Assurance Level

	ABAC
	Attribute-Based Access Control

	ACA
	Affordable Care Act

	ACE
	App Connect Enterprise

	ACID
	Atomicity, Consistency, Isolation, and Durability

	ACS
	Administration for Children's Services

	ADA
	Americans with Disabilities Act

	ADC
	Aid to Dependent Children

	ADDIE
	Analysis, Design, Development, Implementation, and Evaluation

	ADKAR®
	Awareness, Desire, Knowledge, Ability, and Reinforcement

	ADP
	Automated Data Processing

	AED
	Automated External Defibrillator

	AI
	Artificial Intelligence

	AIDS
	Acquired Immunodeficiency Syndrome

	ALM
	Application Lifecycle Management

	AMS
	Appeals Management System

	AO
	Authorizing Official

	APC
	Advance Payment Computation

	APCD
	All-Payer Claims Database

	APD
	Advance Planning Document

	APDU
	Advance Planning Document Update

	APD-U
	Advanced Planning Document Update

	API
	Application Programming Interface

	APM
	Application Performance Monitoring

	APS
	Alfresco Process Services

	APTC
	Advanced Premium Tax Credits

	ARB
	Architecture Review Board

	ARC-AMPE
	Acceptable Risk Controls for ACA, Medicaid, and Partner Entities

	ARIA
	Accessible Rich Internet Applications

	ARS
	Acceptable Risk Safeguards

	AS2
	Applicability Statement 2

	ASC
	Accredited Standards Committee

	ASCII
	American Standard Code for Information Interchange

	ASTM
	American Society for Testing and Materials

	ASVS
	Application Security Verification Standard

	AT
	Assistive Technology

	ATC
	Authority to Connect

	ATD
	Association for Talent Development

	ATO
	Authorization to Operate

	AV
	Audiovisual

	AWS
	Amazon Web Services

	AZ
	Availability Zone

	BA
	Business Analyst

	BAA
	Business Associate Agreement

	BAFO
	Best and Final Offer

	BAQA
	Business Analysis Quality Assurance

	BC
	Business Continuity

	BC/DR
	Business Continuity/Disaster Recovery

	BCM
	Business Continuity Management

	BCP
	Business Continuity Plan

	BDD
	Behavior-Driven Development

	BEDG
	Bureau of Enterprise Data Governance

	BHP
	Basic Health Program

	BIA
	Business Impact Analysis

	BOE
	Board of Elections

	BOM
	Bill of Materials

	BPM
	Business Process Management

	BPMN
	Business Process Model and Notation

	BRD
	Business Requirements Document

	BRE
	Business Rules Engine

	BRM
	Business Rules Management

	BSC
	Business Service Center

	BSS
	Business Support Services

	CA
	Certificate Authority

	CAC
	Certified Application Counselor

	CAP
	Corrective Action Plan

	CBAC
	Content-Based Access Control

	CBAP®
	Certified Business Analysis Professional

	CBIC
	Common Benefit Identification Card

	CBO
	Community-Based Organization

	CBT
	Capacity-Based Team

	CCaaS
	Contact Center as a Service

	CCBA
	Certification of Capability in Business Analysis

	CCI
	Client Confidential Information

	CCM
	Customer Communication Management

	CCMP
	Certified Change Management Professional

	CD
	Compact Disc

	CDA
	Clinical Document Architecture

	CDC
	Change Data Capture

	CDD
	Cloud Design Document

	CDE
	Critical Data Elements

	CDM
	Conceptual Data Model

	CDMP
	Certified Data Management Professional

	CDP
	Cloud Design Package

	CDPAP
	Consumer Directed Personal Assistance Program

	CEA
	Certified Enterprise Architect

	CEDM
	Conceptual Enterprise Data Model

	CEF
	Conditions for Enhanced Funding

	CEP
	Complex Event Processing

	CFPB
	Consumer Financial Protection Bureau

	CFR
	Code of Federal Regulations

	CHPlus
	Child Health Plus

	CI/CD
	Continuous Integration/Continuous Delivery/Deployment

	CIA
	Confidentiality, Integrity, and Availability

	CiC
	Change in Circumstance

	CIDV
	Customer Identification Verification

	CIN
	Client Identification Number

	CIO
	Chief Information Officer

	CIS
	Center for Internet Security

	CISA
	Cybersecurity and Infrastructure Security Agency

	CISM
	Certified Information Security Manager

	CISO
	Chief Information Security Officer

	CISSP
	Certified Information Systems Security Professional

	CL
	Change Log

	CMDB
	Configuration Management Database

	CMS
	Centers for Medicare & Medicaid Services

	CN
	Change Notification

	COBOL
	Common Business-Oriented Language

	COBRA
	Consolidated Omnibus Budget Reconciliation Act

	COE
	Center of Excellence

	COLA
	Cost-of-Living Adjustment

	ConOps
	Concept of Operations

	CONUS
	Contiguous United States

	COTS
	Commercial Off-the-Shelf

	CPI-U
	National Consumer Price Index for All Urban Consumers

	CPR
	Cardiopulmonary Resuscitation

	CPT
	Current Procedural Terminology

	CPTC™
	Certified Professional Technical Communicator

	CPTD
	Certified Professional in Talent Development

	CPU
	Central Processing Unit

	CR
	Certification Review

	CRM
	Customer Relationship Management

	CRUD
	Create, Read, Update, and Delete

	CSA
	Cloud Security Alliance

	CSI
	Continuous Service Improvement

	CSM®
	Certified ScrumMaster

	CSP
	Cancer Services Program

	CSPM
	Cloud Security Posture Management

	CSR
	Cost-Sharing Reduction

	CSRAP
	Cybersecurity and Risk Assessment Program

	CSRC
	Cloud Security Resource Center

	CSV
	Comma-Separated Values

	CTAL-TM
	Certified Tester Advanced Level Test Management

	CTFL
	Certified Tester Foundation Level

	CTFL-TM
	CTFL Test Manager

	CTO
	Chief Technology Office

	CUA
	Certified Usability Analyst

	CWE
	Common Weakness Enumeration

	DAST
	Dynamic Application Security Testing

	DB
	Database

	Db2 LUW
	Database Software IBM for Linux, Unix, and Windows

	DBA
	Database Administrator

	DC
	Data Conversion

	DC&M
	Data Conversion and Migration

	DCJS
	Division of Criminal Justice Services

	DDI
	Design, Development, and Implementation

	DDoS
	Distributed Denial of Service

	DDSA
	Direct Support Services Organizations

	DED
	Deliverable Expectation Document

	DEMI
	Division of Eligibility and Marketplace Integration

	DEV
	Development

	DevOps
	Development and Operations

	DFD
	Data Flow Diagram

	DFS
	Department of Financial Services

	DGB
	Data Governance Board

	DHPCO
	Division of Health Plan Contracting and Oversight

	DHS
	U.S. Department of Homeland Security

	DLM
	Data Lifecycle Management

	DLP
	Data Loss Protection

	DLQ
	Dead Letter Queue

	DLR
	Donate Life Registry

	DMBOK
	Data Management Book of Knowledge

	DME
	Durable Medical Equipment

	DMP
	Data Management Plan

	DMS
	Drug Management System

	DMV
	Department of Motor Vehicles

	DMZ
	Demilitarized Zone

	DNM
	Domain Name Server

	DOB
	Division of Budget

	DOC
	Department of Correction

	DOCCS
	Department of Corrections and Community Supervision

	DOJ
	Department of Justice

	DOL
	Department of Labor

	DORA
	Development Operations Research and Assessment

	DOS
	Division of Operations and Systems

	DPP
	Data Protection Plan

	DR
	Disaster Recovery

	DRP
	Disaster Recovery Plan

	DSH
	Disproportionate Share Hospital

	D-SNP
	Dual Eligible Special Needs Plan

	DTF
	Department of Taxation and Finance

	DUA
	Data Use Agreement

	E&E
	Eligibility and Enrollment

	E2E
	End-to-End

	EA
	Enterprise Architecture

	EC2
	Elastic Compute Cloud

	ECDM
	Enterprise Content and Document Management

	ECM
	Enterprise Content Management

	EDA
	Event-Driven Architecture

	EDCC
	Executive Deputy Commissioner Clearance

	EDI
	Electronic Data Interchange

	EDM
	Enterprise Data Model

	EDW
	Enterprise Data Warehouse

	EHR
	Electronic Health Record

	EIN
	Employer Identification Number

	EIT
	Enterprise Integration Test

	EKS
	Elastic Kubernetes Service

	ELT
	Extract, Load, Transform

	eMedNY
	Electronic Medicaid System of New York

	EOS
	Enterprise Operations Service

	EPIC
	Elderly Pharmaceutical Insurance Coverage

	EPMO
	Enterprise Project Management Office

	ERD
	Entity Relationship Diagram

	ERP
	Enterprise Resource Planning

	ESB
	Enterprise Service Bus

	ESI
	Employer-Subsidized Insurance

	ESS
	Enterprise Shared Services

	ESSO
	Enterprise Single Sign-On

	ET
	Eastern Time

	ETL
	Extract, Transform, Load

	EULA
	End-User License Agreement

	FAL
	Federation Assurance Level

	FAQs
	Frequently Asked Questions

	FDD
	Functional Design Document

	FDSH
	Federal Data Services Hub

	FE
	Facilitated Enroller

	FE-ABD
	Facilitated Enrollers for the Aged, Blind, and Disabled

	FedRAMP
	Federal Risk and Authorization Management Program

	FFP
	Federal Financial Participation

	FFS
	Fee-for-Service

	FHIR
	Fast Healthcare Interoperability Resources

	FIFO
	First-In, First-Out

	FIM
	File Integrity Monitoring

	FinOps
	Financial Operations

	FIPS
	Federal Information Processing Standards

	FISMA
	Federal Information Security Management Act

	FOIL
	Freedom of Information Law

	FPBP
	Family Planning Benefit Program

	FPS
	File Processing System

	FQHC
	Federally Qualified Health Center

	FTE
	Full-Time Equivalent

	FTI
	Federal Tax Information

	FTP
	File Transfer Protocol

	FTPS
	File Transfer Protocol with Secure Sockets Layer (SSL) definition

	GCP
	Google Cloud Platform

	GCS
	Google Cloud Storage

	GDIT
	General Dynamics Information Technology

	GIAC
	Global Information Assurance Certification

	GovID
	Government ID

	GPG
	GNU Privacy Guard

	GRC
	Governance, Risk, and Compliance

	GSA
	U.S. General Services Administration

	GUI
	Graphical User Interface

	HA
	High Availability

	HARP
	Health and Recovery Plan

	HCBS
	Home and Community-Based Services

	HCD
	Human-Centered Design

	HCPCS
	Healthcare Common Procedure Coding System

	HCRA
	Health Care Reform Act

	HCSS
	Home and Community Support Services

	HEAP
	Home Energy Assistance Program

	HFI
	Human Factors International

	HFI CUA
	Human Factors International – Certified Usability Analyst.

	HHS
	U.S. Department of Health and Human Services

	HHTS
	Health and Human Services Technology Solutions

	HIOS
	Health Insurance Oversight System

	HIPAA
	Health Insurance Portability and Accountability Act

	HIT
	Health Information Technology

	HITECH Act
	Health Information Technology for Economic and Clinical Health Act

	HL7
	Health Level Seven

	HMID
	Health Member ID

	HR
	Human Resource(s)

	HRA
	Human Resources Administration

	HRM
	Human Resource Management

	HSM
	Hardware Security Model

	HTI
	Health Data, Technology, and Interoperability

	HTML
	Hypertext Markup Language

	HTTP
	Hypertext Transfer Protocol

	HTTPS
	Hypertext Transfer Protocol Secure

	HVAC
	Heating, Ventilation, and Air Conditioning

	HXID
	Health Exchange ID

	IaaS
	Infrastructure as a Service

	IaC
	Infrastructure as Code

	IAL
	Identity Assurance Level

	IAM
	Identity and Access Management

	IAPD
	Implementation Advanced Planning Document

	ICCM
	Integrated Change Control Management

	ICD
	Interface Control Document

	ICM
	Information Capability Matrix

	ICT
	Information and Communication Technology

	ID
	Identification

	IDE
	Integrated Development Environment

	IdP
	Identity Provider

	IDPS
	Intrusion Detection and Prevention System

	IDS
	Intrusion Detection System

	IEC
	International Electrotechnical Commission

	IEEE
	Institute of Electrical and Electronics Engineers

	IFB
	Invitation for Bids

	IHS
	IBM HTTP Server

	IIBA
	International Institute of Business Analysis

	IICS
	Informatica Intelligent Cloud Services

	ILT
	Instructor-Led Training

	IM
	Infrastructure Monitoring

	IMS
	Integrated Master Schedule

	IoT
	Internet of Things

	IP
	Internet Protocol

	IPS
	Intrusion Prevention System

	IRC
	Internal Revenue Code

	IRP
	Incident Response Plan

	IRS
	Internal Revenue Service

	IS
	Information Systems

	ISBNA
	Information Security Breach and Notification Act

	ISM
	Information Security Management

	ISO
	International Organization for Standardization

	ISP
	Individual Support Plan

	ISPP
	Information Security Program Plan

	ISRA
	Information Security Risk Assessment

	ISTQB
	International Software Testing Qualifications Board

	IT
	Information Technology

	ITAM
	Information Technology Asset Management

	ITBM
	Information Technology Business Management

	ITDD
	Integration Technical Design Document

	ITIL
	Information Technology Infrastructure Library

	ITS
	Office of Information Technology Services

	ITSCM
	Information Technology Service Continuity Management

	ITSM
	Information Technology Service Management

	ITX
	IBM Sterling Transformation Extender

	IV&V
	Independent Verification and Validation

	IVR
	Interactive Voice Response

	J2EE
	Java 2 Platform, Enterprise Edition

	JAWS
	Job Access With Speech

	JAX-WS
	Java API for XML Web Services

	JIT
	Just-In-Time

	JMS
	Java Message Service

	JSM
	Jira Service Management

	JSON
	JavaScript Object Notation

	JSUR
	Java Surveillance and Utilization Review

	JWT
	JSON Web Token

	KIDS
	Knowledge Information Data System

	KinGAP
	Kinship Guardian Assistance Program

	KMS
	Key Management Service

	KPI
	Key Performance Indicator

	LAN
	Local Area Network

	LC
	Lucent Connector

	LD
	Liquidated Damages

	LDM
	Logical Data Model

	LDSS
	Local Departments of Social Services

	LFU
	Least Frequently Used

	LLM
	Large Language Model

	LOE
	Level of Effort

	LOINC
	Logical Observation Identifiers Names and Codes

	LRU
	Least Recently Used

	LSC
	Life Status Change

	LTC
	Long-Term Care

	LUAR
	License Utilization Assessment Report

	LWC
	Lightning Web Components

	M&O
	Maintenance and Operations

	M/WBE
	Minority- and Woman-Owned Business Enterprise

	MA
	Medical Assistance

	MACPro
	Medicaid and CHIP Program (MACPro) System

	MAGI
	Modified Adjusted Gross Income

	MAM
	Mobile Application Management

	MARS-E
	Minimum Acceptable Risk Standards for Exchanges

	MBE
	Minority-Owned Business Enterprise

	MBI-WPD
	Medicaid Buy-In for Working People with Disabilities

	MCD
	Medicaid Confidential Data

	MCO
	Managed Care Organization

	MCTP
	Medicaid Cancer Treatment Program

	MCTP-BC
	Medicaid Cancer Treatment Program - Breast and Cervical

	MCTP-CP
	Medicaid Cancer Treatment Program - Colorectal and Prostate

	MDF
	Main Distribution Frame

	MDM
	Master Data Management

	MDW
	Medicaid Data Warehouse

	MEA
	Medicaid Enterprise Architecture

	MEC
	Minimum Essential Coverage

	MECM
	Medicaid Eligibility and Client Management

	MECT
	Medicaid Enterprise Certification Toolkit

	MEET
	Medicaid Eligibility and Enrollment Toolkit

	MES
	Medicaid Enterprise Systems

	MFA
	Multi-Factor Authentication

	MFT
	Managed File Transfer

	MIF
	Medical Indemnity Fund

	MITA
	Medicaid Information Technology Architecture

	ML
	Machine Learning

	MLA
	Master License Agreement

	MLTC
	Managed Long-Term Care

	MMC
	Medicaid Managed Care

	MMIS
	Medicaid Management Information System

	MMM
	MITA Maturity Model

	MOM
	Message-Oriented Middleware

	MOU
	Memorandum of Understanding

	MQ
	Messaging Queue

	MPI
	Master Person Index

	MRP
	Master Release Plan

	MSP
	Medicare Savings Program

	MTBF
	Mean Time Between Failures

	MTBSI
	Mean Time Between Service Incidents

	MTD
	Maximum Tolerable Downtime

	mTLS
	Mutual Transport Layer Security

	MTOB
	MES Transformation Office Board

	MTP
	Master Test Plan

	MTTC
	Mean Time to Contain

	MTTD
	Mean Time to Detect

	MTTR
	Mean Time to Recovery

	MTTRS
	Mean Time to Restore Service

	MVC
	Model-View-Controller

	NACI
	National Agency Check with Inquiries

	NACL
	Network Access Control List

	NAT
	Network Address Translation

	NCOA
	National Change of Address

	NDA
	Nondisclosure Agreement

	NFR
	Nonfunctional Requirements

	NIEM
	National Information Exchange Model

	NIST
	National Institute of Standards and Technology

	NIST RFM
	NIST Risk Management Framework:

	NISTIR
	NIST Internal/Interagency Report

	NLM
	National Library of Medicine

	NPI
	National Provider Identifier

	NPM
	Node Package Manager

	NVDA
	NonVisual Digital Access

	NY
	New York

	NYC
	New York City

	NYCRR
	New York Codes, Rules and Regulations

	NYS
	New York State

	NYSED
	NYS Education Department

	NYSHIP
	New York State Health Insurance Program

	NYSOH
	NY State of Health

	OAG
	Office of the Attorney General

	OALTC
	Office of Aging and Long-Term Care

	OAPD
	Operational Advance Planning Document

	OAS
	OpenAPI Specification

	OASAS
	Office of Addiction and Supports

	OAuth
	Open Authorization

	OBC
	Outcomes-Based Certification

	OBIEE
	Oracle Business Intelligence Enterprise Edition

	OCFS
	Office of Children and Family Services

	OCM
	Organizational Change Management

	OCR
	Optical Character Recognition

	ODS
	Operational Data Store

	OELB
	Office of Health Insurance Programs Executive Leadership Board

	OEM
	Oracle Enterprise Manager

	OGS
	Office of General Services

	OHEHR
	Office of Health Equity and Human Rights

	OHIP
	Office of Health Insurance Programs

	OHSQA
	Office of Health Services Quality and Analytics

	OIA
	Oracle Intelligent Advisor

	OIDC
	OpenID Connect

	OKR
	Objectives and Key Results

	OLA
	Operational Level Agreements

	OLAP
	Online Analytical Processing

	OLTP
	Online Transaction Processing

	OM4
	Optical Multimode 4

	OMB
	Office of Management and Budget

	OMH
	Office of Mental Health

	OMIG
	Office of the Medicaid Inspector General

	ONC
	Office of the National Coordinator for Health Information Technology

	OOP
	Object-Oriented Programming

	OPA
	Oracle Policy Automation

	OPCHSM
	Office of Primary Care and Health Systems Management

	OPH
	Office of Public Health

	OPWDD
	Office for People With Developmental Disabilities

	ORM
	Object-Relational Mapping

	ORR
	Operational Readiness Review

	OS
	Operating System

	OSC
	Office of the State Comptroller

	OSHA
	Occupational Safety and Health Administration

	OSS
	Open-Source Software

	OTB
	Off-Track Betting

	OTDA
	Office of Temporary and Disability Assistance

	OWASP
	Open Worldwide Application Security Project

	P2P
	Peer-to-Peer

	PA
	Prior Authorization

	PaaS
	Platform as a Service

	PAPD
	Planning Advance Planning Document

	PCC
	Project Change Control

	PCCP
	Project Change Control Plan

	PCR
	Project Change Request

	PDF
	Portable Document Format

	PDM
	Physical Data Model

	PE
	Presumptive Eligibility

	PERF
	Performance

	PESH
	Public Employee Safety and Health

	PGP
	Pretty Good Privacy

	PHI
	Protected Health Information

	PII
	Personally Identifiable Information

	PIR
	Post-Incident Review

	PKI
	Public Key Infrastructure

	PM
	Project Management

	PMBOK®
	Project Management Body of Knowledge

	PMI
	Project Management Institute

	PMI-ACP®
	PMI Agile Certified Practitioner

	PMI-PBA®
	PMI Professional in Business Analysis

	PMO
	Project Management Office

	PMP
	Project Management Plan

	PMP®
	Project Management Professional

	PMS
	Pharmacy Management System

	PNDS
	Provider Network Data System

	POA&M
	Plan of Action and Milestones

	POC
	Point of Contact

	PPACA
	Patient Protection and Affordable Care Act

	PPSI
	Personal, Private, or Sensitive Information

	PRC
	Project Review Committee

	PROD
	Production

	Pub/Sub
	Publisher/Subscriber

	PVC
	Persistent Volume Claim

	QA
	Quality Assurance

	QDWI
	Qualified Disabled and Working Individuals

	QHP
	Qualified Health Plan

	QoS
	Quality of Service

	R4J
	Requirements for Jira

	RACI
	Responsible, Accountable, Consulted, and Informed

	RAID
	Risks, Action Items, Issues, and Decisions

	RBAC
	Role-Based Access Control

	RBS
	Resource Breakdown Structure

	RCA
	Root Cause Analysis

	RDBMS
	Retentional Database Management System

	RDM
	Reference Data Management

	RDS
	Relational Database Services

	REST
	Representational State Transfer

	RFC
	Request for Change

	RFP
	Request for Proposals

	RHEL
	Red Hat Enterprise Linux

	RJ3
	Relational Junction 3

	RM
	Requirements Management

	RMF
	Risk Management Framework

	RMP
	Requirements Management Plan

	ROI
	Return on Investment

	ROS
	Rest of State

	RPO
	Recovery Point Objective

	RRE
	Recipient Restriction Exception

	RSD
	Requirements Specification Document

	RTE
	Real-Time Eligibility

	RTM
	Requirements Traceability Matrix

	RTO
	Recovery Time Objective

	S3
	Simple Storage Service

	SA
	System Architecture

	SaaS
	Software as a Service

	SADD
	System Architecture Design Document

	SADP
	Stand-Alone Dental Plan

	SAM
	Successive Approximations Model

	SAML
	Security Assertion Markup Language

	SANS
	System, Audit, Network, Security

	SAST
	Static Application Security Testing

	SAT
	Strategic Architecture Team

	SBE
	State-Based Exchange

	SBM
	Small Business Marketplace

	SBMI
	State-Based Marketplace Inbound

	SBX
	Sandbox

	SCA
	Static Code Analysis

	SCD
	Slowly Changing Dimension

	SCIM
	System for Cross-Domain Identity Management

	SCM
	Service Catalog Management

	SCP
	Secure Copy Protocol

	SDH
	Social Determinants of Health

	SDK
	Software Development Kit

	SDLC
	Solution Development Life Cycle

	SDP
	Solution Acceptance Testing Design Package

	SDR
	Standard Deviation Process

	SDRU
	State Disability Review Unit

	SDVOB
	Service-Disabled Veteran-Owned Business

	SDX
	State Data Exchange

	SERFF
	System for Electronic Rate and Form Filing

	Sev
	Severity

	SFS
	Statewide Financial System

	SFTP
	Secure File Transfer Protocol

	SHIN-NY
	Statewide Health Information Network for New York

	SHOP
	Small Business Health Options Program

	SI
	System Integrator

	SIA
	Security Impact Analysis

	SIEM
	Security Information and Event Management

	SIT
	System Integration Testing

	SLA
	Service Level Agreement

	SLM
	Service Level Management

	SLR
	Service Level Requirements

	SMART
	Substitutable Medical Applications, Reusable Technologies

	SMB
	Small Business Marketplace

	SMC
	Streamlined Modular Certification

	SMDL
	State Medicaid Director Letter

	SME
	Subject Matter Expert

	SMP
	Subject Matter Professional

	SMS
	Short Message Service

	SMTP
	Simple Mail Transfer Protocol

	SNA
	Safety Net Assistance

	SNAP
	Supplemental Nutrition Assistance Program

	SNOMED CT
	Systemized Nomenclature of Medicine—Clinical Terms

	SNS
	Simple Notification Service

	SOA
	Service-Oriented Architecture

	SOAP
	Simple Object Access Protocol

	SoC
	Separation of Concerns

	SOC
	Security Operations Center

	SOC 2
	System and Organization Controls 2

	SOP
	Standard Operating Procedure

	SOR
	System of Record

	SOW
	Scope of Work

	SP
	Special Publication

	SPA
	Single Page Application

	SPCB
	Security and Privacy Compliance Board

	SPCP
	Security and Privacy Compliance Plan

	SPO
	SharePoint Online

	SQL
	Structured Query Language

	SQS
	Simple Queue Service

	SRS
	Software Requirements Specifications

	SSA
	Social Security Administration

	SS-A
	State Self-Assessment

	SSAE
	Statements on Standards for Attestation Engagements

	SSCP
	Systems Security Certified Practitioner

	SSI
	Supplemental Security Income

	SSIS
	SQL Server Integration Services

	SSL
	Secure Sockets Layer

	SSN
	Social Security Number

	SSO
	Single Sign-On

	SSP
	State Supplementary Payment

	SSPP
	System Security and Privacy Plan

	SSRS
	SQL Server Reporting Services

	STC
	State Transmission/Transfer Component

	STDCHG
	Standard Change

	STS
	Security Token Service

	SUS
	System Usability Scale

	SVS
	Service Value System

	T&M
	Time and Materials

	T3
	Train-the-Trainer

	TANF
	Temporary Assistance for Needy Families

	TAS
	Technical Advisory Services

	TBI
	Traumatic Brain Injury

	TCO
	Total Cost of Ownership

	TCP/IP
	Transition Control Protocol/Internet Protocol

	TDD
	Test-Driven Development

	TEDS
	Tennessee Eligibility Determination System

	TEFCA
	Trusted Exchange Framework and Common Agreement

	TEVV
	Testing, Evaluation, Verification, and Validation

	TGF
	Testing Guidance Framework

	TIMP
	Transition-In Management Plan

	TIP
	Transaction Interface Package

	TLS
	Transport Layer Security

	TMP
	Test Management Plan

	T-MSIS
	Transformed Medicaid Statistical Information System

	TO
	Task Order

	TOGAF®
	The Open Group Architecture Framework

	TPC
	Transaction Processing Performance Council

	TPL
	Third-Party Liability

	TPT
	Trading Partner Testing

	TSSR
	Technical System Security Requirements

	TTL
	Time to Live

	UAS-NY
	Uniform Assessment System for New York

	UAT
	User Acceptance Testing

	UDAAP
	Unfair, Deceptive, or Abusive Acts or Practices

	UDAP™
	Unified Data Access Profiles

	UDDI
	Universal Description, Discovery, and Integration

	UI
	User Interface

	UML
	Unified Modeling Language

	UPS
	Uninterruptible Power Supply

	URI
	Uniform Resource Identifier

	URL
	Uniform Resource Locator

	USCDI
	United States Core Data for Interoperability

	USPS
	United States Postal Service

	UX
	User Experience

	UXQB
	International Usability and User Experience Qualification Board

	VAHI
	Verify Annual Household Income

	VDI
	Virtual Desktop Infrastructure

	VLP
	Verify Lawful Presence

	VoIP
	Voice over Internet Protocol

	VPAT
	Voluntary Product Accessibility Template

	VPC
	Virtual Private Cloud

	VPN
	Virtual Private Network

	VS
	Visual Studio

	VSAC
	Value Set Authority Center

	WAF
	Web Application Firewall

	WAS
	WebSphere Application Server

	WBE
	Woman-Owned Business Enterprise

	WBS
	Work Breakdown Structure

	WBT
	Web-Based Training

	WCAG
	Web Content Accessibility Guidelines

	WMS
	Welfare Management Systems

	WRT
	Work Recovery Time

	WS-I
	Web Services Interoperability

	WS-Security
	Web Services Security

	WSDL
	Web Services Description Language

	XML
	Extensible Markup Language

	XSD
	XML Schema Definition

	ZTA
	Zero Trust Architecture




GLOSSARY 
The following terms found in the RFP must be given the meaning referenced below, unless context requires otherwise.
	A
	

	
	Acceptance
A written notice from the Department to the Contractor that a deliverable or service has conformed to its applicable acceptance criteria and/or DED.


	
	Acceptance Criteria
A subset of specifications against which each deliverable must be evaluated, in accordance with the executed Contract and TO, which must be described in the DED.


	
	Advanced Planning Document (APD)
A document submitted by state agencies, such as the Department, to a federal agency, such as CMS, to obtain approval and funding for the planning, development, and implementation of an information technology project, such as the implementation of MMIS and E&E systems.


	
	Agile
An iterative and collaborative project management method that divides larger projects into smaller, more manageable tasks and shorter time segments called sprints or iterations. Types of agile methods include Scrum, Kanban, Lean, and others.

Antimalware Software
Antimalware is a type of software program created to protect information technology (IT) systems and individual computers from malicious software, or malware. Antimalware programs scan a computer system to prevent, detect and remove malware. 

Artificial Intelligence (AI)
A machine-based system, that can, for a given set of human-defined objectives, make predictions, recommendations, or decisions influencing real or virtual environments. Artificial intelligence systems use machine- and human-based inputs to perceive real and virtual environments; abstract such perceptions into models through analysis in an automated manner; and use model inference to formulate options for information or action. The definition does not include basic calculations like Excel formulas, basic automation, or pre-recorded response systems.

Artificial Intelligence Incident
AI 'incident” refers to any event where an AI system’s behavior or misbehavior leads to unintended, harmful, or risk-elevating outcomes. This can range from technical failures (such as an autonomous vehicle crash due to an AI glitch) and security breaches involving AI (like the exposure of sensitive data used by AI) to misuses and negative societal impacts (like the spread of misinformation or discriminatory decisions made by AI). The key point is that AI technology plays a central role in the incident’s cause or effect. 

Artificial Intelligence System

A machine-based system designed to operate with varying levels of autonomy. It uses data and mathematical models (algorithms) to perform tasks that typically require human intelligence, such as reasoning, learning, problem-solving decision making.

	
	Attachment
Additions to the RFP and must be reviewed and completed by Bidder and submitted with a proposal.

Authentication Server
An authentication server provides a network service that applications use to authenticate the credentials, usually account names and passwords, of their users. When a client submits a valid set of credentials, it receives a cryptographic ticket that it can subsequently use to access various services. 

Azure
Microsoft Azure, launched in 2010, marked a pivotal shift from on-premises datacenters to cloud computing. By offering businesses a global network of datacenters maintained and managed by Microsoft, Azure reduced the time and expense associated with maintaining on-premises infrastructure.


	B
	

	
	Behavior‑Driven Development (BDD)
A collaboration and specification approach that describes system behavior in business language using examples (often “Given/When/Then” scenarios) that can be executed as tests. Creates shared understanding with QA and developers and validates that the correct thing is being built.

Bidder
A company or organization that is submitting a proposal to fulfill the scope of work of an RFP. In relation to this RFP, the company or organization is responding to the Converged E&E System RFP.


	
	Breach
A confirmed “breach of the security of the system” in a manner not permitted under the Federal HIPAA Privacy Rule which compromises the security or privacy of the protected health information (45 CFR §164.402).


	
	Bug
An issue or flaw within non-production environments that affects functionality and may cause system unavailability or business process disruptions. A bug may impact low, medium, high, or critical business processes/functions.


	
	Burndown Chart
A graphical representation of the work remaining for a project and the time remaining to complete it.


	
	Burnup Chart
A chart used to track progress over time by displaying the number of User Story points completed to date against the total amount of User Story points that are expected to be done overall for the Release. It is a visual representation used in Agile and Hybrid Agile project management to measure a project’s progress.


	
	Business Day(s)
A working day for NYS staff. All days between and including Monday through Friday, excluding state and federal holidays.

	C
	

	
	Centers for Medicare and Medicaid Services (CMS)
A federal agency within the U.S. Department of Health and Human Services. It is responsible for administering the Medicare and Medicaid programs, which provide health insurance to specific populations such as elderly individuals, low-income individuals, and individuals with disabilities. CMS sets policy guidelines, oversees program operations, and works to ensure the delivery of high-quality and cost-effective health care services to these populations.

Change Control 
The formal process through which proposed alterations to project scope, objectives, deliverables, or baselines are systematically reviewed, approved, and recorded to ensure controlled implementation and traceability.


	
	Charge-back
A cost allocation strategy used to attribute expenses of IT services and resources to individual departments or business units.

Closeout
The process that serves to identify outstanding activities required to fully close out the Contract obligations by the end of the Contract term. Contract closeout involves the completion of all the requirements, including fulfillment of all deliverables and SLAs.

Code Smell
A term used in software development to describe any characteristic in the source code of a program that possibly indicates a deeper problem. Code smells are not bugs or errors, instead, they are symptoms of underlying problems in the design or implementation of software.

Component
A piece of data that can be analyzed or processed 

CompTIA Security+
A globally recognized entry-level cybersecurity certification that validates foundational skills in securing networks, systems, and data.


	
	Confidential Information
Information that the Department desires to protect against unrestricted disclosure and that may be exempt from disclosure to the public or other unauthorized persons under State and federal laws, including without limitation any nonpublic information or documentation concerning the Department’s business or future products or plans. 

Consumer
Consumers are defined as Converged E&E System and AMS end users, including applicants, members, brokers, navigators, etc.


	
	Contractor
The company or organization with whom the Department enters into a direct contract. In relation to this RFP, the Contractor must fulfill the obligations and requirements set forth by this RFP. 

Cures Act (21st Century)
Passed in 2016, promotes health IT interoperability and patient access to electronic health data. For state Eligibility and Enrollment (E&E) systems, it means adopting standards like FHIR APIs, preventing information blocking, and enabling beneficiaries to view their data electronically. These requirements push states toward modular, CMS-compliant designs and influence certification and funding eligibility.


	D
	

	
	Data
The Department’s records, files, forms, data, converted data, and other information and documents in electronic or hard copy form. In addition, data is any information, formula, algorithm, or other content that the Department, the Department’s employees, agents and end users upload, create or modify. Data also includes user identification information and metadata which may contain data or from which the Department’s data may be ascertainable.


	
	Day(s)
Calendar day(s), unless otherwise indicated.


	
	Defect, or Production Defect 
An issue or flaw within the production environment that affects functionality and may cause system unavailability or business process disruptions. A defect may impact low, medium, high, or critical business processes/functions.


	
	Deficiency
A failure of a deliverable or service, or an omission, defect, or deficit in a deliverable or service, which causes it to not conform to its specifications.


	
	Deliverable(s)
The Contractor’s work outputs which result from the services detailed in this RFP, and which are provided by the Contractor during the course of their performance under this Contract, to include executed change requests, and amendments.


	
	Deliverable Expectation Document (DED)
A document submitted by the Contractor for each deliverable, which must be reviewed and approved by the Department. A DED includes, but is not limited to, a Table of Contents, the deliverable format, methodology for creating the deliverable, deliverable requirements, content, acceptance criteria, schedule with key dates, and key resources. The Contractor completes the deliverable according to the approved DED and submits them on the scheduled date(s) to the Department for review and approval.

Derived Data
Data that results from a transformation or aggregation of other data (e.g., aggregative data from an analytical warehouse).


	
	Design, Development, and Implementation (DDI)
The end-to-end system development lifecycle that encompasses the activities, artifacts, and processes involved in taking a new concept through the design, build, and rollout stages to make it production-ready and operational for its intended use.

DevOps
A combination of practices, tools, and a cultural philosophy that aims to automate and integrate the processes between software development and IT teams. It emphasizes collaboration, communication, and integration between developers and operations teams throughout the software development lifecycle.

Dry Run
A dry run refers to the process of verifying the behavior and logic of software code to operate as expected under specified conditions in a non-production environment. During a dry run, developers and testers can identify and correct errors or inefficiencies in the code, ensuring that the software will function correctly with it as released or deployed to production. 


	E
	

	
	eMedNY
New York’s MMIS. For the purposes of this RFP, the terms “eMedNY” and “MMIS” are interchangeable. 


	
	Enhancements
The modification, upgrade, and/or customization of components, elements, or features of the Converged E&E System to maintain technology currency and meet customer needs. The scope for Enhancements does not include correction of previously released functionality that results in problems, incidents, or known errors. 

Please note: Every Enhancement scope of work identified must result in a development and execution of a Task Order, as per Section XX – Enhancements. 


	
	Enterprise Shared Services (ESS)
Solutions/components that centralize business functions across the MES and standardize how similar functions leverage common technical system capabilities. By eliminating redundant system capabilities, ESS improve efficiency and reduce costs. ESS examples include content and document management, identity and access management, and customer communications management.


	F
	

	
	Facility(s)
The building(s) and/or land to house certain resources, equipment, software, data, and project-related activities hereunder.

Firewall
A firewall is a security device — computer hardware or software — that can help protect the network by filtering traffic and blocking outsiders from gaining unauthorized access to the private data on the computer. 


	
	Fixed Price
The set and fixed price amount payable by the Department to the Contractor under this Contract for the services requested.


	G
	

	
	Generative Artificial Intelligence
AI that is capable of generating text, images, or other media, using generative models. Generative AI models learn the patterns and structure of their input training data and then generate new data that has similar characteristics. 

Go-Live
During a Release, the point at which new system functionality within the Converged E&E System becomes operational. 

Granular Cost Data
Data that provides insight at the resource level. 


	H
	

	
	Health Insurance Portability and Accountability Act (HIPAA)
A federal law that sets national standards for the protection of an individual’s medical records and other PHI. HIPAA aims to safeguard privacy and security by establishing regulations for the use and disclosure of PHI and responsible data handling by covered entities, such as health care providers, health plans, and state agencies, including the Department of Health.


	
	Health Plan Marketplace
This refers to the NYSOH System.


	
	Hybrid Agile
A project management approach that combines elements of agile methodologies with traditional, plan-driven techniques to create a flexible framework configured to Department specific needs. 

Hypercare
Hypercare refers to a period immediately following the deployment or go-live of a new system, application, or significant update. During Hypercare, a heightened level of support and monitoring is provided to ensure the system operates smoothly and any issues are quickly addressed.
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	Impact Assessment
The process of identifying the future consequences of a current or proposed action. It is a key decision-support tool used worldwide to evaluate the environmental, social, health, and economic effects of policies, plans, programs, and projects before decisions are made.

Incident 
An unplanned interruption to a service, or reduction in the quality of a service in the Converged E&E System. In the Converged E&E System, incidents may have Severity Levels of 1, 2, 3, or 4. 

For definitions of Privacy Incident and Security Incident, see below.


	
	Incumbent Contractor
The business entity that holds a contract. In relation to this RFP, the term refers to the vendor currently holding a Contract for specific MECM System and AMS components, which will be transferred to the Converged E&E System and AMS Contractor.


	
	Interface
A point of interaction between two or more systems, components, or devices that allows them to communicate and work together. It defines the procedures, methods, and conventions for input and output operations, enabling different parts of a system to exchange information and instructions in a coherent and compatible manner. 


	
	Interoperability
The ability for diverse Medicaid Enterprise System (MES) modules and external partner systems to seamlessly and securely exchange, integrate, and cooperatively use data. This is achieved through a modern, standards-based technical framework that leverages a Service-Oriented Architecture (SOA) and Application Programming Interfaces (APIs). The primary goal is to create an integrated ecosystem for efficient coordination with stakeholders, including health information exchanges and public health agencies, in full alignment with the Medicaid Information Technology Architecture (MITA) framework. 

ITIL (Information Technology Infrastructure Library) 
A framework for IT Service Management with certifications at multiple levels: Foundation (basic concepts and terminology), Intermediate (specialized modules like Service Design, Transition, and Operation), and Advanced/Expert (strategic leadership and integration across the service lifecycle). The latest version, ITIL 4, incorporates Agile, DevOps, and digital transformation principles. For MITA Eligibility & Enrollment (E&E) modernization, ITIL certifications help teams apply structured service management practices - Foundation for general awareness, Intermediate for process owners, and Advanced for governance - ensuring modular systems deliver reliable, user-focused services aligned with CMS compliance.

IT Systems
IT Systems comprise the integrated set of technologies, whether on-premises or hosted in cloud environments, that enable and support the organization’s business operations, data management, and information exchange.


	J
	Jira
A software product developed by Atlassian that allows bug tracking, issue tracking and agile project management. Jira is used by a large number of clients and users globally for project, time, requirements, task, bug, change, code, test, release, sprint management.
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	Large Language Model (LLM)
A deep learning algorithm that can recognize, summarize, translate, predict, and generate text and other forms of content based on knowledge gained from massive datasets.

Lessons Learned
The knowledge gained through experience that is documented, assessed, and used to improve future efforts or activities of a similar nature.


	
	Local Department of Social Services (LDSS)
The entities responsible for administering the social service needs of a district (either a county or the five boroughs of New York City) by offering a broad range of protective, preventative, social and financial services, including Medicaid, Temporary Assistance for Needy Families (TANF), Supplemental Nutrition Assistance Program (SNAP), and Foster Care and Adoption.

Log Data
Records all of the events occurring in a system, application, or on a network 


	M
	

	
	Maintenance and Operations (M&O)
In the context of this RFP, refers to the continuous process of keeping the system up to date, efficient, and functional. It covers routine maintenance such as necessary break/fixes, updates, and/or upgrades to software and hardware components. Operational activities include the day-to-day running of the system, such as ensuring data is properly processed and stored, managing user access and security, and troubleshooting any issues that arise, all in accordance with the approved SLAs. M&O scope includes correction of previously released functionality that results in problems, incidents, or known errors as defined in ITIL within the system.

Master Data
Data shared and required across business areas, processes, and systems is a key dimension for aggregation in a data warehouse or analytical data store.  


	
	Medicaid
A Government-funded health care program that provides medical coverage to eligible low-income individuals and families, offering a wide range of health care services.


	
	Medicaid Confidential Data (MCD)
Refers to any information or data received directly or indirectly from the Department about individuals who have applied for or received Medicaid benefits. This includes Medicaid claims data, names and addresses, diagnoses, medical services, and other personally identifiable information. MCD may also include PHI and is subject to the same confidentiality standards as other sensitive data. 

Medicaid Eligibility Client Management (MECM) System
The NYS system that is used to process and manage Medicaid eligibility determinations, facilitating the enrollment and maintenance of individuals and families in the Medicaid program. As opposed to the NYSOH System, this system is for Medicaid non-MAGI populations that were historically processed through WMS. The MECM System supports only enrollment and eligibility functionality.

	
	
Medicaid Enterprise Architecture (MEA)
A framework that guides the design and development of Medicaid systems and infrastructure, ensuring compatibility, interoperability, and alignment of technology solutions with program goals and objectives.


	
	Medicaid Enterprise Certification Toolkit (MECT)
A set of guidelines and resources that aids states in ensuring compliance with federal regulations and standards for implementing and maintaining MES.


	
	Medicaid Enterprise Systems (MES)
The various technology systems and applications utilized by New York State’s Medicaid program to process claims, manage eligibility, facilitate care coordination, and perform other administrative functions.


	
	Medicaid Information Technology Architecture (MITA)
A standard framework used to guide the development and integration of technology systems and solutions within the Medicaid program, promoting interoperability, and alignment with federal requirements.

Metadata
Data that is about reference data. It is a structured description of data characteristics reflecting a data object's meaning, content, structure, usage, and purpose. 


	
	Minor Deficiencies
A minor failure to perform or conform to requirements and/or specifications as described in the Contract, DED, and other system development documentation.
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	Natural Language Processing (NLP)
The application of machine learning algorithms to the analysis, understanding, and manipulation of written or spoken examples of human language. 

Network Quarantine
A security measure that isolates potentially compromised devices or systems from the rest of the network to prevent the spread of malware or other security threats.

NY State of Health (NYSOH)
The official health insurance marketplace in New York, where individuals and families can enroll in affordable health insurance plans. It offers a wide range of private health insurance options and facilitates enrollment in Medicaid, the Essential Plan and other coverage for eligible individuals.

Nielsen Norman Group (NN/g)
A leading UX research and consulting firm known for pioneering usability principles and evidence-based design practices. They provide training, certifications, and resources to improve user experience, including the widely adopted 10 Usability Heuristics and guidelines for accessibility, interaction design, and user-centered processes.
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	Office of Health Insurance Programs (OHIP)
The Government office within the NYS Department of Health in charge of managing the health insurance programs offered in New York, including the Medicaid program.


Organizational Change Management (OCM)
The structured discipline that guides the preparation, enablement, and reinforcement of individuals and organizational units to effectively transition to and sustain desired future states resulting from strategic or operational change initiatives.


	P
	

	
	Personally Identifiable Information (PII)
Any information that can be used to identify an individual, such as their name, address, Social Security number, or medical records.


	
	Privacy Incident
A loss of control, compromise, unauthorized disclosure, unauthorized acquisition, unauthorized access, or any similar term referring to situations where persons other than authorized users, and for an unauthorized purpose, have access or potential access to PII/PHI/FTI in usable form, whether physical or electronic.


	
	Problem
A cause, or potential cause, of one or more incidents. 

Process Flow
A process flow is a way to visualize each subsequent step when working toward a goal. By visualizing these steps in a diagram or flowchart, participants can easily understand in what order tasks should be completed.


	
	Project Change Request (PCR)
A formal request made to modify an existing system, process, or service. It seeks to address specific needs, resolve issues, improve efficiency, or implement new features in a manner that does not adversely impact the existing system or service.


	
	Protected Health Information (PHI)
Any individually identifiable health information that is created or received by a health care provider, health plan, or clearinghouse. This includes medical records, treatment histories, and any information that can specifically identify a patient.
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	Release
The deployment of a set of system features, functionalities, and/or improvements to the production environment. It is a significant milestone in the development process where a part of the product is delivered to be available for use. A Release can contain one or multiple change requests, enhancements, and/or bug/defect remediations, depending on the size of the Release, the criticality of the features developed, and its necessity to be available to the end users. 


	
	Recovery Point Objective (RPO)
The maximum acceptable age of replicated or backed up data that can be recovered following a determination that a recovery is needed. This indicates the point in time to which data must be restored to avoid unacceptable data loss and is further defined in Attachment XX – Service Level Agreements. 


	
	Recovery Time Objective (RTO)
The maximum period of time following a service disruption within the Converged E&E System that can elapse before the lack of business functionality severely impacts the Department and other stakeholders. This represents the maximum agreed time within which a product or an activity must be resumed, or resources must be recovered and is further defined in Attachment XX – Service Level Agreements.

Reference Data
Data used to organize, categorize, or list permissible data values. This usually consists of codes, abbreviations, and definitions and is constant or seldom changed.  

Remote Access Software
Remote access software is a type of software that enables a local user to connect to and access a remote computer, server or network. It enables connectivity of two or more computers/network nodes that are on separate networks and/or in different geographical locations. 


	
	Request for Proposal (RFP)
The documentation related to this procurement, including the RFP document, attachments, exhibits, and other supporting documentation provided for potential Bidders.

Router
A router is a networking device that forwards data packets between computer networks. Routers perform the traffic directing functions on the internet. 
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	Security Incident
An event that may indicate that an organization’s systems or data have been compromised or that measures put in place to protect them have failed. 
The act of violating an explicit or implied security policy, which includes attempts (either failed or successful) to gain unauthorized access to a system or its data, unwanted disruption or denial of service, the unauthorized use of a system for the processing or storage of data. It may also include any changes to system hardware, firmware, or software characteristics without the owner's knowledge, instruction, or consent. Incidents include the loss of data through theft or device misplacement, loss or misplacement of hardcopy documents, and misrouting of mail, all of which may have the potential to put the data at risk of unauthorized access, use, disclosure, modification, or destruction. Adverse events such as floods, fires, electrical outages, excessive heat are not considered incidents. It may also include the attempted or successful unauthorized access, use, disclosure, modification or destruction of information, or the interference with system operations of the Department (45 CFR §164.304).

Selenium
An open-source automation framework primarily used for web application testing. It allows testers and developers to automate browser actions like clicking buttons, filling forms, and navigating pages.

	
	Service(s)
The tasks and activities to be performed by the Contractor and/or its subcontractors, as described in this RFP and the resulting Contract.


	
	Service Level Agreement(s) (SLAs)
The standards to which the Contractor must perform in complying with the services, performance metrics, and Deliverables as described in this RFP.


	
	Service Request
A formal request made to obtain support, assistance, or information regarding a service or functionality of the Converged E&E System. It includes routine maintenance, troubleshooting, or simple tasks that do not require significant changes to the existing system. Examples of service requests may include password resets, software installations, equipment repairs, or billing inquiries.

Show-back
A method of cost allocation that allows IT management to track and report costs associated with activities without charging each Department for usage.

Specification by Example
A collaborative requirements and testing practice where stakeholders capture desired system behavior using concrete, real-world examples. Those examples are then refined into unambiguous acceptance criteria and automated as executable specifications (tests). The resulting suite becomes living documentation that evolves with the product.

Six Sigma
A set of techniques and tools used to improve business processes. It was introduced in 1986 by engineer Bill Smith while working at Motorola. Six Sigma practitioners use statistics, financial analysis, and project management to identify and reduce defects and errors, minimize variation, and increase quality and efficiency. Six Sigma belts progress from White (basic awareness) to Yellow (team support), Green (project leader), Black (expert leading complex initiatives), and Master Black Belt (strategic coach and mentor), with Champions sponsoring and aligning projects to business goals.


	
	Subcontractor(s)
A person, partnership, or company, which is not in the employment of or owned by Contractor and which is performing services under this Contract under a separate agreement with and/or on behalf of Contractor.


	
	Successor Contractor
The prospective business entity poised to assume the Contract for services supporting all or part of the Converged E&E System or AMS and expected to take over the M&O and DDI responsibilities.

System Architecture (SA)
Refers to the overall design and structure of the system being proposed. It includes hardware, software, network components, and how they interact to meet functional and performance requirements.


	
	

	
	

	
	System Testing
A type of testing to ensure system functionality performs correctly with no critical or high-priority defects. The Contractor must perform comprehensive testing in collaboration with the Department for all Releases, Enhancements, and M&O. Full testing is required before Go-Live for each Release. The Contractor must continually test changes, upgrades, or enhancements post Go-Live. 


	T
	
TestRail
A test management tool used by QA teams to organize, track, and manage software testing efforts. It helps centralize test cases, plans, and results in one platform.

Test-Driven Development (TDD) 
Shift‑left practice for turning requirements into automated tests early in the SDLC to continuously confirm the right thing is being built in the right way. TDD is used as by developers to  write a failing automated test before writing the code, make it pass, then refactor.


	
	Third-Party Software
The software which is: (a) developed by third parties, including without limitation Subcontractors; (b) generally distributed or available for commercial or Government use; (c) not specifically designed or developed for the Department including without limitation operating system software, tools, utilities, and commercial off-the-shelf software; and (d) supplied by the Contractor for use with the Converged E&E System and/or hosting services pursuant to this RFP and the resulting Contract.

Trading Partners
External entities such as other systems, state and federal agencies, providers, or other organizations that exchange data with the Converged E&E System or AMS.
Transaction Data
Data from a business event, such as an encounter, claim, enrollment, or other business event. 


	
	Transition Cutover
Transition Cutover represents multiple events whereby responsibility for all services is transferred from the Incumbent Contractor to the Contractor (for Transition-In) and from the Contractor to the Department or a Successor Contractor (for Transition-Out). 


	
	Transition-In
The activities the Contractor must perform to take over the services, functions, and operations from the Incumbent Contractor.


	
	Transition-Out
The activities the Contractor must perform to transition services, functions, and operations of the Converged E&E System to a Successor Contractor.
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	Uptime
The time that the entire system and hosting services are operational, as measured twenty-four (24) hours-a-day, Monday through Sunday, on a monthly basis, except for mutually agreed upon scheduled maintenance activities. Uptime is also referred to as “Availability.”

Usage Data
Information collected regarding how users interact with a product, service, or system 

Usage Monitoring
Involves continuous measurement and recording of the use of resources within an IT system 

User
Department users, including DOS users, DEMI users, NYSOH Office users or the Converged E&E System and AMS. This also includes other Department contractors, such as Quality Assurance contractors, Customer Service contractors, etc.


	
	User Story
A short description of a system feature written from the perspective of the end user. It outlines who the user is, what they want to achieve with the feature, and why they want to achieve it. In the Hybrid Agile SDLC, the user story captures functional requirements and help prioritize development tasks based on value.
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	Waterfall
A project management approach that involves dividing project activities into linear, sequential phases, with each phase depending on the deliverables of the previous one.

Work Product
Works of authorship, materials, information, and other intellectual property created prior to or independently of the performance of the services required by this RFP, or created by the Contractor or their subcontractors as a tool for their use in performing the services required by this RFP, plus any modifications as mutually agreed in the Contract.
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