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Request for Proposals

RFP #C043776

 Converged Eligibility and Enrollment (E&E) System and Appeals Management System (AMS)

Exhibit G.27
Staffing Table – Support Staff


	#
	Title
	Description
	Qualifications

	1
	Senior System Architect/ Principal Engineer
	Responsible for maintaining the Converged E&E System and leading design, maintenance, and evolution of the system architecture (SA) for the Converged E&E System initiative, ensuring technical solutions are scalable, secure, and aligned with Office of Health Insurance Programs (OHIP) Standards
Assesses current systems, identifies areas for improvement, and develops efficient and scalable designs with emphasis on performance, supporting change control and Release planning
Responsible for system integration and troubleshooting system issues, coordinating with the Department to align technical requirements with business goals and compliance
Leads integration efforts and troubleshoots complex technical issues, collaborates with stakeholders to align architecture with strategic objectives, and contributes to technical documentation and readiness assessments
	Required Experience:
Eight (8) years aligning information technology (IT) systems with organizational business processes
Five (5) years in a lead capacity for system assessment, design, and architecture
Preferred Experience:
Designed or maintained enterprise health IT (HIT) systems with measurable improvements in performance, scalability, or compliance
Led architecture and integration efforts aligned with Information Technology Infrastructure Library (ITIL) framework or equivalent best practice principles
Produced architecture diagrams, specifications, and readiness documentation
IT certifications such as ITIL Foundation/Intermediate, The Open Group Architecture Framework (TOGAF®), Amazon Web Services (AWS), or equivalent

	2
	Human-Centered Design (HCD) Expert
	Responsible for development and enhancement of the Converged E&E System to meet user needs, improve usability, and align with OHIP Standards while enhancing service accessibility and performance
Conducts usability testing and user research to evaluate user behavior, recommend improvements, inform design decisions, and document findings and usability metrics to support continual service improvement
Works closely with designers and developers to align system design and enhancements with user needs, embed user-centered practices, and apply recognized Service Design principles to improve usability and accessibility
Contributes to user satisfaction and supports user experience (UX)-focused service improvement initiatives
	Required Experience:
 Five (5) years applying HCD processes and UX activities, such as usability reviews, studies, and testing, on IT projects
Preferred Experience:
Applied HCD and usability testing in HIT or enterprise systems
Produced usability artifacts such as test plans, research summaries, and design recommendations
IT certifications such as ITIL Foundation/Intermediate or UX/HCD credentials such as Human Factors International (HFI) Certified Usability Analyst (CUA), Nielsen Norman Group certification, or the International Usability and User Experience Qualification Board (UXQB) certification

	3
	Security Analyst
	Supports security planning, testing, compliance, and remediation for the Converged E&E System and verifies alignment with Department requirements
Works with the Security Manager and Department point of contact (POC) to ensure security of the Converged E&E System meets state and federal requirements and collaborates with MES vendor teams to support secure system operations, authorization readiness, and ongoing security monitoring
Supports final security authorization through documentation and evidence collection prior to Deployment
Assists the Department with security compliance monitoring and planning, including state and federal security requirements and incident response planning
Performs ongoing security assessments, providing proactive advice and guidance on how to mitigate potential security risks
Develops and executes remediation plans, provides guidance on risk mitigation, and applies best practices to embed security into service life cycle activities
	Required Experience:
Five (5) years applying analytical processes on IT projects
Three (3) years in systems security
Preferred Experience:
Contributed to security planning and assessments for HIT systems
Participated in security authorization and compliance monitoring activities
Produced security documentation such as risk assessments, test results, and mitigation plans
Demonstrated ability to identify and address security risks aligned with ITIL framework or equivalent best practice and regulatory frameworks
IT certifications such as ITIL Foundation and security credentials such as CompTIA Security+, Systems Security Certified Practitioner (SSCP), or Global Information Assurance Certification (GIAC)

	4
	Senior Programmer/ Developer
	Supports writing, testing, and maintaining code for the system in accordance with requirements and designs, and contributes to development and deployment of system enhancements and migrations while applying best practices for service readiness and maintainability
Troubleshoots and debugs applications, collaborates with team members to implement enhancements, resolves code issues, and verifies alignment with business and quality standards while guiding junior developers
Participates in system assessment and design, translates stakeholder requirements into scalable and maintainable technical solutions, and leads development planning and roadmap creation
Supports design, development, and deployment of system enhancements and migrations
	Required Experience:
Eight (8) years in electronic data processing systems study, design, and programming
Four (4) years in a lead capacity
Preferred Experience:
Led development efforts for HIT systems with measurable improvements in functionality or performance
Produced technical deliverables such as code, test plans, and Release documentation
Demonstrated ability to guide development teams and align solutions with business needs
Translated requirements into scalable system updates within the chosen solution development life cycle (SDLC) methodology framework
IT certifications such as ITIL Foundation and relevant programming or platform credentials

	5
	Programmer/ Developer
	Supports writing, testing, and maintaining code for the system in accordance with system requirements and ensures alignment with OHIP MES Standards and best practices for service design, transition, and SDLC development workflows and Release readiness
Troubleshoots and debugs applications, collaborating with team members to implement and fixes to support service continuity
Supports system assessment and design under the guidance of the Senior Programmer and contributes to SDLC delivery and system readiness, aligned with standards and best practices for service design
	Required Experience:
Three (3) years developing software solutions
Preferred Experience:
Participated in system enhancement and troubleshooting aligned with ITIL framework or equivalent best practice
Contributed to technical deliverables such as code, test cases, and documentation
Demonstrated ability to support SDLC methodology and collaborate across teams
IT certifications such as ITIL Foundation

	6
	Senior System Administrator
	Provides project-level support, including system management, maintenance, and organization, to support operation of the Converged E&E System in alignment with the Department’s business strategy
Leads migrations toward best practice approaches and enforces process improvements in system administration
Performs troubleshooting, system backups, archiving, and disaster recovery (DR), and provides recommendations to improve system performance as needed
	Required Experience:
Five (5) years as a system administrator
Preferred Experience:
Managed enterprise system operations with measurable improvements in uptime and reliability
Applied ITIL framework or equivalent best practice principles in incident management, backup, and recovery
Produced operational artifacts such as runbooks, backup plans, and DR documentation
IT certifications such as ITIL Foundation and system administration credentials such as Microsoft, Linux, or VMware

	7
	System Administrator
	Supports the Senior System Administrator and team in maintaining and optimizing operation of the Converged E&E System, in alignment with the Department’s approved business strategy
Contributes to migration toward best practice approaches and assists in integrating process improvements into system administration as needed
Performs system troubleshooting, backups, archiving, and DR, and provides recommendations to improve system performance
	Required Experience:
Three (3) years as a system administrator
Preferred Experience:
Supported enterprise system operations with measurable improvements in reliability
Applied ITIL framework or equivalent Service Operation practices in incident resolution and recovery
Produced operational artifacts such as backup logs, recovery plans, and performance reports
IT certifications such as ITIL Foundation and system administration credentials such as Microsoft, Linux, or VMware

	8
	Senior Database Administrator
	Responsible for maintaining and documenting database architecture and configurations and leading database architecture and operations for the Converged E&E System initiative, verifying data integrity, availability, and compliance using standards and best practices for service design and service operation
Builds database schemas, tables, procedures, and permissions as needed
Facilitates complex data migrations, backups, and recovery, providing troubleshooting and proposing solutions for database optimization
Verifies migration accuracy and audit readiness, performs backups and recovery to maintain service continuity, and recommends optimizations for performance and scalability
Collaborates with the Department to define data requirements and align data solutions with business needs, supporting best practices for change and Release processes for database updates
	Required Experience:
Five (5) years as a database administrator
Preferred Experience:
Managed enterprise database environments with measurable improvements in performance and reliability
Led migrations and implemented best practice-aligned processes for data integrity and service continuity
Produced technical artifacts such as schemas, migration plans, and recovery documentation
Applied ITIL framework or equivalent best practices in change control and operational readiness
IT certifications such as ITIL Foundation and database certifications such as Oracle, Structured Query Language (SQL) Server, or PostgreSQL

	9
	Database Administrator
	Assists with installation, configuration, upgrade, administration, monitoring, and maintenance of the system database
Verifies data integrity, security, and backup while optimizing database performance and supporting development of database structures
Troubleshoots issues, executes data migration, and supports DR activities as required
	Required Experience:
Three (3) years as a database administrator
Preferred Experience:
Produced operational artifacts such as backup logs, migration documentation, and performance reports
IT certifications such as ITIL Foundation and database certifications such as Oracle, SQL Server, or PostgreSQL

	10
	Senior Database Analyst
	Responsible for implementing changes and maintaining Converged E&E System and AMS databases
Assesses and resolves complex data issues, verifying data integrity, security, and database performance optimization
Leads data migration projects, develops data models, and provides strategic solutions for data storage as needed
Guides junior analysts and collaborates with Department technical team members on high-level decisions
	Required Experience:
Five (5) years as a database analyst
Preferred Experience:
Applied ITIL framework or equivalent best practice in backup, recovery, and change control
Produced operational artifacts such as backup logs, migration documentation, and performance reports
IT certifications such as ITIL Foundation and database certifications such as Oracle, SQL Server, or PostgreSQL

	11
	Database Analyst
	Supports maintenance and troubleshooting of Converged E&E System databases
Assesses and improves database effectiveness, verifying data integrity and security and supporting development and implementation of updates
Supports ETL processes and report generation in accordance with system requirements
	Required Experience:
Three (3) years as a database analyst
Preferred Experience:
Contributed to ETL workflows and reporting aligned with system requirements
Produced artifacts such as performance reports, migration logs, and update documentation
IT certifications such as ITIL Foundation and database or data analysis credentials such as SQL or ETL tools

	12
	Senior System Tester
	Facilitates execution of testing activities at all levels, including functional, integration, and user acceptance testing (UAT)
Designs and develops testing scenarios aligned with system requirements and recommends improvements to support quality and UX
Supervises testing teams, coordinates activities, and collaborates with development teams to troubleshoot defects and verify resolution
Verifies testing documentation is complete, traceable, and audit-ready
	Required Experience:
Five (5) years conducting systems testing, including validating scenarios and cross-referencing to system requirements
Preferred Experience:
Led system testing for enterprise IT projects with measurable improvements in quality and defect reduction
Demonstrated ability to manage testing teams and align testing with business needs
Applied ITIL framework or equivalent Service Transition principles in validation and readiness assessments
IT certifications such as ITIL Foundation and International Software Testing Qualifications Board (ISTQB) certifications such as Certified Tester Foundation Level (CTFL) and CTFL Tester Advanced Level Test Management (CTAL-TM)

	13
	System Tester
	Conducts testing to verify system functionality
Creates test plans and procedures, executes test cases, and identifies and documents defects to support resolution prior to Deployment
Works with developers to understand system requirements and support delivery of high-quality Releases
Participates in post-Release validation activities as needed
	Required Experience:
Three (3) years conducting systems testing, including validating scenarios and cross-referencing to system requirements
Preferred Experience:
Conducted system testing for enterprise IT projects with measurable quality improvements
Applied ITIL framework or equivalent Service Validation principles in readiness assessments
IT certifications such as ITIL Foundation and ISTQB certifications such as CTFL

	14
	Senior Trainer
	Develops and updates system reference materials for training purposes
Provides user guide materials aligned with Department learning and development objectives
Coordinates and leads user manual walkthroughs and system demonstrations, as directed by the Department
	Required Experience:
Five (5) years developing and updating online training materials and conducting user training for IT projects
Preferred Experience:
Demonstrated ability to lead training sessions and support operational readiness
IT certifications such as ITIL Foundation and training or instructional design credentials such as Certified Professional in Talent Development (CPTD) or Association for Talent Development (ATD)

	15
	Trainer
	Supports development and updates of user training materials for the Converged E&E System initiative
Contributes to user adoption and operational readiness through documentation and training support
Assists in creating and updating user manuals and training materials
Supports training sessions and walkthroughs as directed
Verifies documentation reflects OHIP MES Standards and best practices for aligned processes and system changes
Collaborates with technical teams to incorporate updates into training content
Contributes to feedback collection to support continuous improvement
	Required Experience:
Three (3) years developing and updating training materials and conducting user training on IT projects
Preferred Requirements:
IT certifications such as ITIL Foundation and instructional design or training credentials

	16
	Senior Technical Analyst
	Leads evaluation, design, and implementation of enhancements to the Converged E&E System, including analyzing complex business needs, recommending technical strategies, overseeing system upgrades or installations, and troubleshooting high-level technical issues
Guides junior analysts, manages project timelines, and serves as a technical advisor to nontechnical team members
	Required Experience:
Seven (7) years applying analytical processes on IT projects, with at least five (5) years in system assessment and design
Preferred Experience:
Produced technical artifacts such as design specifications, upgrade plans, and troubleshooting documentation
Demonstrated ability to guide teams and align technical solutions with business objectives
IT certifications such as ITIL Foundation and technical or analysis credentials such as Certified Business Analysis Professional (CBAP®) or TOGAF®

	17
	Technical Analyst
	Assesses system requirements, tests and troubleshoots technical issues, and develops strategies to enhance system performance
Provides technical guidance and support and serves as a liaison between technical teams and nontechnical stakeholders to ensure solutions meet business needs
Assists in system design and enhancements aligned with OHIP MES Standards and best practices
Supports testing, troubleshooting, and change and Release processes to maintain service continuity
	Required Experience:
Five (5) years applying analytical processes on IT projects, with at least three (3) years in system assessment and design
Preferred Experience:
Produced technical artifacts such as requirements analyses, design recommendations, and troubleshooting documentation
Demonstrated ability to bridge technical and business needs effectively
IT certifications such as ITIL Foundation and technical or analysis credentials such as CBAP® or TOGAF®

	18
	Senior Business Analyst
	Aligns business processes with technology to improve efficiency and productivity
Identifies and assesses business needs, develops process improvement strategies, and translates system requirements into technical specifications
Leads collaboration between the Contractor and Department stakeholder teams to ensure enhancements meet business objectives and technical feasibility
Facilitates requirement solicitation sessions across multiple stakeholder organizations
	Required Experience:
Seven (7) years applying analytical processes on IT projects, with at least five (5) years developing and documenting system requirements
Two (2) years facilitating requirements solicitation sessions involving multiple stakeholder organizations
Three (3) years related to Medicaid IT projects
Preferred Experience:
Applied ITIL framework or equivalent Service Design and Transition principles in business analysis and process alignment
IT certifications such as ITIL Foundation and business analysis credentials such as CBAP® and PMI Professional in Business Analysis (PMI-PBA®)

	19
	Business Analyst
	Assesses Department business processes to identify areas for improvement and proposes solutions
Gathers and interprets business data, working with the Department to translate business needs into system requirements
Develops business assessment reports and supports design and implementation of business solutions to improve efficiency and productivity
	Required Experience:
Five (5) years applying analytical processes on IT projects, with at least three (3) years developing and documenting system requirements
Three (3) years related to Medicaid IT projects
Preferred Experience:
Produced artifacts such as BRDs, process flows, and RTMs
IT certifications such as ITIL Foundation and business analysis credentials such as CBAP® and PMI-PBA®

	20
	Senior Technical Writer/Editor
	Creates complex technical documentation, including user manuals, instructional guides, and supporting materials
Gathers and interprets technical information and translates it into clear, concise documentation for technical and nontechnical audiences
Reviews documentation for clarity and accuracy
Collaborates with technical teams to ensure documentation reflects system updates and service requirements
Supports knowledge management and continual improvement initiatives
	Required Experience:
Five (5) years on IT projects
Three (3) years developing and editing technical documentation, including translating complex technical content for technical and nontechnical audiences
Preferred Experience:
Produced artifacts such as user manuals, technical guides, and process documentation
Demonstrated ability to translate complex technical concepts for diverse audiences
IT certifications such as ITIL Foundation and technical writing credentials such as Certified Professional Technical Communicator (CPTC™) or Society for Technical Communication certifications

	21
	Reports Developer
	Designs, creates, and manages reporting solutions
Gathers system requirements, assesses data sources, and develops custom reports and dashboards using appropriate tools
Verifies data accuracy, optimizes report performance, troubleshoots reporting-related technical issues, and implements corrective actions as needed
Verifies data integrity and supports report scalability
	Required Experience:
Five (5) years working in report development on IT projects, with at least three (3) years developing and modifying technical documentation
Preferred Experience:
Demonstrated ability to translate business requirements into reporting solutions
IT certifications such as ITIL Foundation and reporting tool certifications such as Power BI, Tableau, or SQL Server Reporting Services (SSRS)

	22
	Data Analytics Scientist
	Designs and implements models to assess large datasets and extract actionable insights
Prepares and cleans data, performs statistical analysis, and develops data visualizations to present findings
Uses advanced machine learning (ML) techniques to predict trends or behaviors as needed
Supports Department decision-making and informs strategy through data-driven insights
	Required Experience:
Three (3) years accessing, manipulating, and organizing structured and unstructured data
Preferred Experience:
Five (5) or more years in data analytics or data science roles or equivalent expertise
Delivered data-driven insights for IT projects with measurable performance or 
decision-making impact
IT certifications such as ITIL Foundation and data analytics or data science credentials such as Certified Analytics Professional or AWS ML

	23
	Quality Assurance (QA) Analyst
	Executes day-to-day QA program operations, implements QA processes, tracks metrics, and follows standard operating procedures
Performs document reviews, proofreading, and compliance checks, including adherence to OHIP Standards, for deliverables and project artifacts
Supports coordination with the QA vendor and the Department to implement feedback
	Required Experience:
Three (3) years of dedicated QA experience
Experience with government health and human services projects
Preferred Experience:
Experience with Medicaid or E&E system modernization
Demonstrated ability to write clearly
Demonstrated strong attention to detail

	24
	Contract Administrator
	Supports the PMO Manager in managing the Contract and Task Orders
Coordinates, logs, and processes all project change requests (PCRs) and Task Orders through the project change control (PCC) process
Supports invoicing, claims, federal financial participation (FFP), and financial activities
Gathers data, prepares reports, and coordinates with the Department to demonstrate service level agreement (SLA) compliance
Oversees onboarding and offboarding of Contractor staff, including subcontractors, and coordinates and reviews staff replacements
	Required Experience:
Three (3) years of contract administration
Demonstrated ability to manage formal change order processes
Demonstrated ability to manage onboarding and offboarding processes
Preferred Experience:
PMP® certification
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