
 ATTACHMENT V – CDPAS and LHCSA Rate Setting Guidance  

 

 
The publication of the initial 2017 Personal Care and/or Consumer Directed program 
reimbursement rates. A copy of the rates for the period January 1, 2017 through December 31, 
2017 is now available on the HCS website. 
 
These initial rates are all-inclusive and are based on the lower of 2015 allowable costs (held to 
ceiling) projected to the 2017 rate period or your established charges as reported by your 
agency. 

 
 
Trend Factor 
 
The rates effective January 1, 2017 reflect the application of a 0% roll factor adjustment. The 
2016 and 2017 trend factor components were both reduced to 0% in accordance with the 
enacted New York State Budget adopted for fiscal year 2016-2017. 
 
Administrative and General Caps 
 
Pursuant to Title 18 NYCRR Section 505.14(h)(7)(ii), the amount which may be paid for 
administrative and general costs in the 2017 personal care rates is limited to no more than 28% 
of the total costs reported by an agency. The administrative cap for consumer directed services 
continues to be 18% based on 2004 actual allowable cost data for consumer directed providers. 
 
Aide and Training Ceiling 
 
The combined direct care and training costs trended are compared to the regional ceiling for 
each service level. The rate calculation is based on the lower of a provider's combined trended 
costs or the 2017 ceiling. 

 
In addition, the enclosed 2017 rates include the adjustment to the live-in ceilings for both 
personal care and consumer directed services to be based on 13 hours of care, consistent with 
the requirements of MLTC Policy 14-08.   
 
Criminal History Record Checks 
 
It is important to note that based on the current direct reimbursement mechanism for criminal 
history record check expenses of licensed home care services agencies, including personal 
care providers, as determined in accordance with Section 2899-a, Subdivision 9-a of the Public 
Health Law, the rates effective January 1, 2017 and subsequent cannot include a payment for 
background and fingerprinting reported in the base year cost report. Your initial 2017 rate 
calculation therefore excludes reimbursement for the cost of any background and fingerprinting 
costs reported in the 2015 base year report. 
 
 
Capital Costs 
 
Capital costs are not subject to either the Administrative and General cap or the Aide and 
Training ceiling. The expenditure items included in the capital costs as identified in the cost 
report by line number and description are as follows: 0300 Rent - Building, 0360 Rent -
Equipment and Furnishings, 0320 Rent - Vehicles, 0390 Interest - Property, 0410 Depreciation -
Plant, 0420 Depreciation - Equipment and Furnishings, 0430 Depreciation - Vehicles.  
 



 

 

Profit/Surplus Percent 
 
For the 2017 rates, pursuant to Section 505.14 (h)(7)(ii), the profit/surplus margin is determined 
by calculating the ratio of the provider's allowable costs for aide wages and benefits to the 
provider's total allowable personal care services costs, multiplied by the published rate for six-
month treasury bills in the last week of September. Each base rate is multiplied by this 
percentage to determine the amount added to the provider's rate for profit/surplus. The 
published rate for six-month treasury bills as of September 26, 2016 is .42%. Section 
505.14(h)(7)(ii) states that when the treasury bill rate has increased or decreased from the 
previous applicable treasury bill rate by more than two percent, the Department will consider 
only a two percent increase or decrease in the treasury bill rate when determining providers' 
adjustments for profit or surplus for a particular year. The profit/surplus margin for 2016 was 
.10%. The percentage used in the profit/surplus adjustment for 2017 will therefore be the actual 
Treasury bill rate of .42%. 
 
Worker Recruitment & Retention 
 
In accordance with Section 367-q of the Social Services Law, an adjustment is authorized to 
provide payment to personal care providers, located in local social service districts which do not 
include a city with a population of over one million persons, for purposes of improving 
recruitment and retention of personal care services workers. Pursuant to this legislation, to be 
eligible for an adjustment, a personal care services provider must submit to the Department of 
Health a signed certification statement attesting that the funds received will be utilized solely for 
the purpose of recruiting and retaining non-supervisory personal care services workers. The 
authorized recruitment and retention amount is based on an aggregate amount of $28,500,000 
for 2017. 
 
In accordance with subdivision 2 of SSL 367-q, the distribution methodology effective for 2017 
rates shall be in the form of a percentage add-on to rates of payments of eligible providers 
based on the proportion of each personal care services providers' total annual hours of personal 
care services provided to recipients of medical assistance to the total annual hours of personal 
care services provided by all non-NYC providers to recipients of medical assistance. The 
adjustments included in your non-NYC PCA rates are based on the preliminary uniform 
allocation percentage add-on of 8.16 % determined in accordance with the statutory 
methodology for the prior rate period January 1, 2016 through December 31, 2016. 

 
Also, included in the 2017 recruitment and retention percentage add-on of 8.16% is the 
adjustments to reimburse non-NYC personal care providers the uniform additional hourly FLSA 
add-on amount as determined in the FLSA adjustment rates effective 10/13/15.  

 
Effective October 13, 2015, 34 cents was added to the Personal Care rates which was 
reimbursed as part of the Recruitment and Retention percent of 8.70% for the 2015 rate. 
Because the 2017 rates are based on agencies’ 2015 cost reports, approximately 2.5 months of 
increased FLSA costs are already included in the base year cost data. Consequently, the 
recruitment and retention percentage for Personal Care rates for 2017 has been revised to 
8.16%. ((9.5/12 times (8.70% - 6.08%)) + 6.08%) 

 
It is important to note that this additional funding is provided under the recruitment and retention 
methodology authorized by SSL Section 367-q and as such, to the extent such funding is not 
utilized to meet new overtime and travel requirements, agencies must use such funds for the 
purpose of recruitment and retention of non-supervisory personal care services workers only 



 

 

and agencies are prohibited from using such funds for any other purpose. The funding is subject 
to all existing statutory requirements of SSL Section 367-q. 

 
It is important to note that the final 2017 recruitment and retention allocation % may be adjusted 
at the completion of the 2017 hotline rate process, based on the latest complete 2015 cost 
report information in accordance with the statutory methodology to most accurately allocate up 
to the currently authorized amount in the published rates for the period commencing January 1, 
2017. 

 
                 

 
 


