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Updated SADC/SADS PCSP Template Now
Available

Dear MLTC Health Plan Administrator,

Please share with appropriate plan staff and forward to all contracted Social Adult Day
Care (SADC) sites.

The New York Department of Health (DOH) would like to announce that a new version of the
SADC/SADS Person Centered Service Plan (PCSP) Template is now available on the SADC
HCBS Compliance website for immediate use.

Summary of Updates:

The ‘Personal Care Preference’ section of the template has been expanded to include the
following questions. These questions specify whether the participant has a preference of who
provides their care, whether the SADC can accommodate the preference and, if the SADC is
unable to accommodate, if the member was notified and offered the option of switching to
another SADC who can accommodate the preference.

Personal Care Preference
Does the participant have a preference of who provides their personal care
assistance? (ex. A female participant may prefer a female staff member assist her with
toileting personal care needs.) [1Yes [INo

If yes, describe what the preference is:

Click or tap here to enter text.

If the participant has a personal care preference, can the SADC accommodate this
preference? [1Yes [INo

If no, was the participant notified that their preference could not be accommodated
either prior to selecting the SADC or at the time their preference could no longer be
accommodated AND was the participant given the option to choose a different SADC
provider based on this limitation to their rights? [ 1Yes [INo

Any questions may be directed to HCBSSADCSiteAssements@health.ny.gov

Thank you,
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