
MLTC Plan SADC Contracting Oversight Roles and 
Responsibilities Update 
 

Dear MLTC Health Plan Administrator: 

Please share with appropriate plan staff. 

The New York State Department of Health (the Department) would like to provide the below 
clarif ication (highlighted in yellow) to the original notif ication sent on 9/26/2025. 

This update provides clarif ication regarding the required timeframe for Managed Long Term 
Care (MLTC) plans to complete annual evaluations for contracted Social Adult Day Cares 
(SADCs). 

The update is to the ‘Ongoing Monitoring of SADC Compliance’ section of the MLTC Plan 
SADC Contracting Oversight Roles and Responsibilities webpage.  

Ongoing Monitoring of SADC Compliance 

Responsibilities 

MLTC plans are required to complete an initial site visit prior to contracting with the SADC as 
described above. Additionally, an annual evaluation of all contracted SADCs must be 
completed by the end of the same month of the following year, from the previous 
evaluation, to ensure each SADC is maintaining compliance with all state and federal 
regulations.  

• Note: The Department will begin verifying SADC site evaluations were completed within 
the appropriate timeframe starting with 2026 evaluations. 

o Ex. If the 2025 evaluation was completed 1/7/2025, the 2026 evaluation must be 
completed by 1/31/2026. 

 
Any questions may be directed to HCBSSADCSiteAssements@health.ny.gov  
  
Thank you,  
  
Social Adult Day Care (SADC) Home and Community Based Services (HCBS) Compliance 
Team  
Bureau of Managed Long Term Care (BMLTC)  
Division of Health Plan Contracting and Oversight (DHPCO)  
  
Department of Health  
HCBSSADCSiteAssessments@health.ny.gov   

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2Fsadc%2Fcontracting-oversight_roles-responsibilities.htm&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C3a54df475618437229a308ddfd2af5d8%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638945083164244786%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W8rYIIRAYi5jujAf7Y7LRkDJkqy58qj7ev3nweyDxqM%3D&reserved=0
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