Subject Line: MLTC Policy 25.05 FAQs is Now Available
Dear MLTC Health Plan Administrator,
Please share with appropriate plan staff.

The New York State (NYS) Department of Health (The Department) has posted MLTC Policy
25.05: Frequently Asked Questions (FAQS).

The FAQs provide information and guidance related to questions in the following categories:

General Policy

Single Case Agreement

National Provider Identifier (NPI)
Resources

Any questions may be directed to HCBSSADCSiteAssessments@health.ny.gov

Social Adult Day Care (SADC) Home and Community Based Services (HCBS)
Compliance Team

Bureau of Managed Long Term Care (BMLTC)

Division of Health Plan Contracting and Oversight (DHPCO)

Department of Health
HCBSSADCSiteAssessments @health.ny.gov
NYS DOH SADC HCBS Compliance Website | NYS DOH Managed Long Term Care (MLTC) Website
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