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Person-Centered Training in December, 
January, and February 

Dear MLTC Health Plan Administrator, 

Please share with appropriate plan staff and forward to all contracted Social Adult Day 
Care (SADC) sites.  

The Person-Centered Planning (PCP) Statewide Training Initiative has added the new virtual 
training sessions listed below to their December, January, and February calendar.  

Please Note: The PCP Statewide Training Initiative opens registration for new sessions on an 
ongoing basis and those interested in training will see that each month there are new sessions 
available. 

Person-Centered Training Opportunities! 
The New York State Department of Health, as part of the Person-Centered Planning 
Statewide Training Initiative, is inviting you to register for upcoming training opportunities. 
We are happy to share that there are several training sessions available in December, 
January, and February, including our newest training topic, Person-Centered Practices in 
Group Settings. Please keep reading to learn more and to register! 

The virtual trainings are two-and-a-half hour, interactive Zoom sessions on different person-
centered topics. Each topic presents a unique set of concepts, skills, ideas, and discussions 
related to person-centered thinking, planning, and practice. 

Please note, these sessions are designed to be highly interactive and active participation 
and on-camera presence are required during breakout sessions, in order for all participants 
to benefit from the training. 

How to Register 

Select an upcoming session from the lists below.  
Note that sessions will fill up quickly, so please register soon!  
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For more details about the training topics or for registration 
information, go to nydohpcptraining.com/events.

Person-Centered Planning with People 
Experiencing Crisis

Session Date and Time Link to Register 

December 3, 2024, 2 PM – 4:30 PM Click here to register!

January 16, 2025, 9:30 AM – 12 PM Click here to register!

Person-Centered Plan Development
Session Date and Time Link to Register 

December 4, 2024, 9:30 AM – 12 PM Click here to register!

January 30, 2025, 9:30 AM – 12 PM Click here to register!

February 18, 2025, 2 PM – 4:30 PM Click here to register!

Person-Centered Thinking and the HCBS Final 
Rule

Session Date and Time Link to Register 

December 10, 2024, 2 PM – 4:30 PM Click here to register!

January 15, 2025, 9:30 AM – 12 PM Click here to register!

February 27, 2025, 2 PM – 4:30 PM Click here to register!

Person-Centered Practices in Group Settings
Session Date and Time Link to Register 

December 11, 2024, 9:30 AM – 12 PM Click here to register!

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnydohpcptraining.com%2Fevents&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097675712%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hLkdro62i2WobNQVbEpJle32hqWPbh5AZ%2B4Nity8GDc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FY5mLqb&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097696656%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apaOIVIZ1sVrHkK5r5aopfNf6zRPaXgyl1iCQr%2Fxu2k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FDeLzoA&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097709636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vR0X0rH7KrBAoWv54nRnwI8QRQETzm2v2CW31ydZh%2BA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fg52dbN&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097721921%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZsonYqOK44yWmJty0OIoi1hnfDij5LtBiF%2BbPq3duB8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fe5DaWZ&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097734121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dz23vcyjS6dDPJ8218Z4GQomQyt6vxeZjWSD0fvIkmE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FOD4oGZ&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097746341%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F%2Bhyu8w4n4w66vQIBskn%2FdsJr3bZVw2RZaTv7y%2BlwLA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FW52QKy&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097760474%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OLRwNHG2%2F6h5%2F7EY1%2BeDpCTC2SPk4LTydVBR4j5R%2BKU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fb5xgl5&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097773164%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vnvXMezOqBX0dzUvx4RQ9epcLTn8j%2FVmZ2mhuKcxXJU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2F0ZQbge&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097785280%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i96Bi0fyXHyRiUtdq7ahd%2FnNxqmk9IasHOTm8U2HPxY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fd5gB9R&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097797691%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5ZJDO796C8qdkfuUamH2F3rcTLDZhO%2FWVsPsDaFoXS8%3D&reserved=0
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January 14, 2025, 9:30 AM – 12 PM Click here to register!

February 19, 2025, 9:30 AM – 12 PM Click here to register!

Person-Centered Practice with People 
Experiencing Dementia

Session Date and Time Link to Register 

December 12, 2024, 9:30 AM – 12 PM Click here to register!

January 9, 2025, 9:30 AM – 12 PM Click here to register!

Person-Centered Thinking Skills
Session Date and Time Link to Register 

December 18, 2024, 2 PM – 4:30 PM Click here to register!

February 25, 2025, 9:30 AM – 12 PM Click here to register!

Person-Centered Practice for Managers
Session Date and Time Link to Register 

December 19, 2024, 9:30 AM - 12 PM Click here to register!

February 11, 2025, 2 PM – 4:30 PM Click here to register!

Person-Centered Practice and Cultural Humility
Session Date and Time Link to Register 

January 7, 2025, 2 PM – 4:30 PM Click here to register!

February 12, 2025, 9:30 AM - 12 PM Click here to register!

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FobnKB9&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097809579%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A4ZJN9Hnyob8sWHzPa4YMe%2FwA61uaX9AImcBkxqIBpA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FZ5ekEa&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097821528%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mBCP2K4L4Pcvb2uuzBG6KffU7d1QHQtj02%2FdT75u6Ug%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FX5xeqr&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097833505%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cGeHRt%2Bi7jLPXP6aDhI6H%2F%2B8WHK3wwc2APG8SCF1Q9E%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FX591we&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097845519%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FytxBPQ7aCqEFNrT1H2SKMCaYQVIgTVZMfIV3ScjnuM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fy31aBo&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097857441%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r3IhaLodU7Lz7UMn8SdpOnVeX1AqDQqIC%2FLqrlOup8o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FX59A1o&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097869654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=onuoKlWIGjOkDjrz0DB00OO%2BeDqxgeIYVCDit6jdvvE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FkzDLGO&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097882027%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RDj4pVZ6Qksrc%2BMB7yv08xJKqmxfiRqC6xYlPQIT3aA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fg5Vo5w&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097894211%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1cwT4hs74juvplhW5ZCEBlbWwNZUObxE0aib8pyShc0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FQVxQ9o&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097906573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cfuB%2F35whVlJ023mP6xaLH8HtIVc4YvNv%2Bse53Ww7ho%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FQVxo5o&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097920760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tW8NGzTu0IfAjoMD26pB1pQLsLP0WqvL6UXLmJ3haTo%3D&reserved=0
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Person-Centered Support for People Making 
Decisions

Session Date and Time Link to Register 

January 29, 2025, 2 PM – 4:30 PM Click here to register!

February 13, 2025, 9:30 AM – 12 PM Click here to register!

Once your registration for a session is submitted, you will receive a confirmation email. You 
will receive a separate email with your Zoom link the day before the scheduled session. 

If you have any questions or need assistance registering for a training 
session, please contact the NY PCP Training Team at 

nydohpcptraining@pcgus.com. We hope to see you at a training! 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FAdO9mL&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097933210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SpeEeSHvJmtnIbG15FSo5l0sSoh09htB0ooFEdqZtrs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FnvMoqq&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C5e931dcb64cd4b19068d08dd0e160ee3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638682210097945706%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QBFdEQL%2Fl75uTQE3E2bko5to6zAs7T7xdb2wTqkq9vQ%3D&reserved=0
mailto:nydohpcptraining@pcgus.com

