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Person-Centered Planning Trainings in September, October and 
November 

Dear MLTC Health Plan Administrator, 
 
Please share with appropriate plan staff and forward to all contracted Social Adult Day Care 
(SADC) sites. 
The Person-Centered Planning (PCP) Statewide Training Initiative has added the new virtual training 
sessions listed below to their September, October and November calendars. 
Please Note: The PCP Statewide Training Initiative opens registration for new sessions on an 
ongoing basis and those interested in training will see that each month there are new sessions 
available. 
  

  
  

Person-Centered Training Opportunities! 
  
The New York State Department of Health, as part of the Person-Centered Planning 
Statewide Training Initiative, is inviting you to register for upcoming training opportunities. We 
are happy to share that there are several training sessions available in the next three months, 
including our newest training module that may be of particular interest to Local Department 
of Social Services (LDSS) Staff. Please keep reading to learn more and to register! 
  
The virtual trainings are two-and-a-half hour, interactive Zoom sessions on a variety of 
person-centered topics. Each topic presents a unique set of concepts, skills, ideas, and 
discussions related to person-centered thinking, planning, and practice. Please 
note, participants are expected to actively participate due to the interactive nature of 
the training. This includes having your camera on, fully engaging in breakout group 
discussions, and responding when prompted by the trainers.  

How to Register 
  

Select an upcoming session from the lists below. 
Note that sessions will fill up quickly, so please register soon! 

  
For more details about the training topics or for registration 

information, go to nydohpcptraining.com/events. 
  

Person-Centered Practice with People 
Experiencing Dementia 

Session Date and Time Link to Register 
September 16, 2025, 2 PM – 4:30 PM Click here to register! 

October 9, 2025, 2 PM – 4:30 PM Click here to register! 

  
Person-Centered Plan Development for Local 
Department of Social Services (LDSS) Staff 

  
  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnydohpcptraining.com%2Fevents&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508576586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a0xVV%2FOTqip92MlPOu%2Bmk%2FoAB1bab76YVurFw9g%2FwkQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fo32ywy&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508596885%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aql08k37Z4PXvRGUeuYqXYmZJ%2BAQ115qqjUw9CJMn9Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FeA0B7D&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508610014%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kGeMGx%2B5eM3OOQRLx2Vzt%2BLWsHrz8w%2Fa3qbUXCcYGQg%3D&reserved=0
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Session Date and Time Link to Register 
September 17, 2025, 2 PM – 4:30 PM Click here to register! 

November 19, 2025, 10 AM – 12:30 PM Click here to register! 

November 25, 2025, 2 PM – 4:30 PM Click here to register! 

  
Person-Centered Support for People Making 

Decisions 
Session Date and Time Link to Register 
September 18, 2025, 10 AM – 12:30 PM Click here to register! 

November 6, 2025, 10 AM – 12:30 PM Click here to register! 

  
Person-Centered Thinking Skills 

Session Date and Time Link to Register 
September 25, 2025, 2 PM – 4:30 PM Click here to register! 

October 21, 2025, 10 AM – 12:30 PM Click here to register! 

  
Person-Centered Plan Development 

Session Date and Time Link to Register 
October 14, 2025, 2 PM – 4:30 PM Click here to register! 

November 5, 2025, 2 PM – 4:30 PM Click here to register! 

  
Person-Centered Practice for Managers 

Session Date and Time Link to Register 
October 15, 2025, 2 PM – 4:30 PM Click here to register! 

November 20, 2025, 2 PM – 4:30 PM Click here to register! 

  
Person-Centered Practices in Group Settings 

Session Date and Time Link to Register 
October 16, 2025, 10 AM – 12:30 PM Click here to register! 

November 12, 2025, 10 AM – 12:30 PM Click here to register! 

  
Person-Centered Planning with People 

Experiencing Crisis 
Session Date and Time Link to Register 
October 22, 2025, 2 PM – 4:30 PM Click here to register! 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FQA3Mxo&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508622880%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y6kb%2BHQFrnJIp6EQuNP%2FKBehV%2FKYM2sdCY4EsrypkjE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FWAa3DG&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508635593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M7cgK3Ys269L3ecJgpT2MdqDiL%2B%2F1bRaC4G6H8TC2bM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FqxK2XV&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508647943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ig1PA1SjhwpJ9p8CHLL8B9DQ8D7ZTV0Ynj6d2UDk2Bc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FA42vBO&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508664295%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cNqGSMIH2Ltwly%2B%2BU3o4Q65ukxPbgBNwl%2Fwyns5H6%2BE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FqxKNmw&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508679533%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d6iI3GvLc%2Bex1xEEePRzRaJHP9NJ%2FFt0Ur2rVGP9k38%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fzqo0ZM&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508692146%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=otB3fkW1MJY58dqE%2BtrqW4FpwB59IfLkbO0Z3q1RfUI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FDmaOZZ&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508704403%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iAuYncrTFlMXUaznBoUpmqRYRyX%2FRJ5CzpFm3arl5P4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2F0B2xKZ&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508716770%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6ULnMbLm9zJzdo1mz6nE%2ByY88VLkcRyumdBQcoG4QM4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FNLaakM&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508729165%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G2ocXCTZl%2FFqJvkOv9snFp33QY1%2B37RGzcD1GaQ1RY8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FNLa5vB&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508741619%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ir%2FniZvI1Sc9vqbqFDOmlOJWNbV9S5ZjZ8eU7AJt%2F2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FkYdNkz&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508754230%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zIYc2sF21OmMZFrGLZgDVJ0EQdHb8%2BzSTdGKtWdz3ZQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FE0aMBV&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508766752%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rlUpSNYbYn7Q0QhhnKpGvWuB4BsnJdP7nPfLjZZO5ps%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FnELW32&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508779017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3cs0F2g7Ml6qV%2BkjF%2F6%2BD5fWl1tdMMaQQGD3m9kkx%2FI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FmgRWKy&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508791780%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iDfHFgTgEAaLwIvYBSBT%2F1yh8bFpXJd%2BkdxzrNbIjQc%3D&reserved=0
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Person-Centered Practice and Cultural Humility 

Session Date and Time Link to Register 
October 23, 2025, 10 AM – 12:30 PM Click here to register! 

November 18, 2025, 10 AM – 12:30 PM Click here to register! 

  
Person-Centered Thinking and the HCBS Final 

Rule 
Session Date and Time Link to Register 
October 30, 2025, 2 PM – 4:30 PM Click here to register! 

November 26, 2025, 2 PM – 4:30 PM Click here to register! 

  
Once your registration for a session is submitted, you will receive a confirmation email. You 

will receive a separate email with your Zoom link the day before the scheduled session. 
If you have any questions or need assistance registering for a training session, 
please contact the NY PCP Training Team at nydohpcptraining@pcgus.com. We 

hope to see you at a training! 

 

  
Any questions may be directed to: HCBSSADCSiteAssessments@health.ny.gov  
 
Social Adult Day Care (SADC) Home and Community Based Services (HCBS) Compliance Team 
Bureau of Managed Long Term Care (BMLTC) 
Division of Health Plan Contracting and Oversight (DHPCO) 
 
Department of Health 
HCBSSADCSiteAssessments@health.ny.gov  
NYS DOH SADC HCBS Compliance Website 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FgABBLN&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508805317%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RfnbHslKCcGE5U0eWXFT9kN9N%2B9XclppwjNaVW3rsoc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2Fzq40Nw&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508821293%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bB0z30u4vRGYqrEqIPbpswzOuwySTbLwav10yHN%2Fpys%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FPw887Z&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508834556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JkxHYGG8ARPGJbn2OfTdtd1xPuvFK1xSHm09aUzzCDw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcvent.me%2FmgRlgZ&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C477f391f82e84617ee6908ddf15395a6%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638932063508847636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wU6TVyzswlwg9Vk6bVlHzMztK%2BFiaTDpoBc23cdJ6Co%3D&reserved=0
mailto:nydohpcptraining@pcgus.com
mailto:HCBSSADCSiteAssessments@health.ny.gov
mailto:HCBSSADCSiteAssessments@health.ny.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2Fsadc%2Findex.htm&data=05%7C02%7CEuella.Francis%40health.ny.gov%7C01b35ce5e0d0412828d808dd89aa33ab%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638818086320957699%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Bg2pETKQX6t4GddteKM9O1O59WWOy%2BU7RViNmZtlsbY%3D&reserved=0

