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Dear MLTC Health Plan Administrator,

The New York State (NYS) Department of Health (the Department) has updated and released
the Suggested Social Adult Day Care (SADC) Evaluation Tool and corresponding User Guide
for Managed Long Term Care (MLTC) plans to use beginning October 1, 2026.

In addition to the newly updated tool and guidance, the Department has updated the Question
Review Guidance. This webpage includes:

e Individual review questions.
e Explanation of the question goal.
e Considerations to make when determining compliance.

o Examples of what to observe or what documentation to review.

If you have questions, please reach out to HCBSSADCAssessments@health.ny.gov.

Thank you,

Social Adult Day Care (SADC) Compliance Surveillance Team
Bureau of Managed Long Term Care (BMLTC)
Division of Health Plan Contracting and Oversight (DHPCO)
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