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Office Hours with
Medicaid’s Bureau of Provider Enrollment



WHAT’S NEW IN THE PSP?



AGENDA

• Provider Revalidation Requirements

• Risk Designations

• Temporary Moratorium

• Provider Services Portal

• Q&A



PROVIDER REVALIDATION –  WHAT YOU NEED TO KNOW
• Revalidation is not new.  It is a federal requirement that began in 

2011 and requires states to revalidate all providers at least every 5 

years. 

• Revalidation is a routine compliance activity; no individual provider 

is being singled out, and it isn’t an indication of suspicion of fraud, 

waste, or abuse.

• What’s changed: CMS issued a directive in April 2026 requiring 

all states to revalidate every enrolled provider within 24 months.

• Each state was required to submit a plan to CMS outlining its 

approach. NYS’s plan was approved, and we are now 

implementing it.

• NYS is committed to working with providers through the process.

Timeline

April 2026

CMS Directive Issued

June 2028

All Revalidations

Complete

Revalidation notifications 

to all 240,000 Providers

July 2026 thru 

April 2028



REVALIDATION NOTIFICATION PHASES
• At this time, the old paper process and the old five-year revalidation cycles for all are being retired. 

• Under the federally mandated two-year period for revalidating all providers, providers will be notified to 

revalidate on the schedule below. 

Once you have revalidated during this interim two-year revalidation period, your new 

revalidation cycle will begin. 



NYS MEDICAID PROVIDER LISTING (OPEN DATA) 

Bureau of Provider Enrollment (BPE) has created other options to provide organizations and credentialing 

staff with revalidation information about their providers. 

Next Anticipated Revalidation Date (The 

next anticipated revalidation date is an 

estimated date based on the old process…)



WHERE TO FIND YOUR REVALIDATION DATES IN THE PSP
Providers and users with access to a provider’s enrollment file, e.g., credentialing staff, 

can view a provider revalidation period at any time in the PSP.  

• The first date is the date the first notification letter will go out, or has gone out, and the 

second date is the date that the revalidation must be submitted by.  

• A provider will not be terminated for failure to revalidate if:

➢ they have successfully submitted a revalidation, but provider enrollment has not 

processed it timely, and

➢ as long as the provider responds timely to any request for information about the 

revalidation.



HEALTH.DATA.NY.GOV
• The Medicaid Enrolled Provider – Revalidation Notifications Sent list has been 

posted on Health.Data.NY.Gov.

• The list includes Provider ID, NPI, date first notification was sent, date second 

notification was sent, and date of scheduled termination.

• The list can be accessed in different formats, e.g., Excel, CSV, API.

• The list will be posted every two weeks to include regularly scheduled 

revalidations that don’t fall into a phased category.

• To access the list, navigate to Health.Data.NY.Gov and search for “revalidation 

notifications.”  

• Click on Medicaid Enrolled Provider – Revalidation Notifications Sent and then on 

Data in the upper left corner.



NOTIFICATIONS TO SECONDARY EMAIL ON FILE

• New in the PSP - Revalidation notifications can now also be sent to the 

secondary email address on a provider file.

• Organizations and credentialing staff who want to bulk-add a single secondary 

email address, e.g., email shared by all credentialing staff, to all of their providers’ 

files can easily do so.

• Submit the request to ProviderEnrollment@health.ny.gov with a subject line of 

“Add a Secondary Email Address.”  Include the email address to be used and a 

list of all provider IDs and corresponding NPIs for which you would like the email 

address added on the files.  Requests will be processed weekly.

mailto:ProviderEnrollment@health.ny.gov


REVALIDATION EMAILS –  WHAT DO THEY LOOK LIKE?
FROM:  NoReply-ProviderServicesPortal@health.ny.gov

SUBJECT: SECOND NOTICE - NYS Medicaid Revalidation Required

SUBJECT: FINAL NOTICE - NYS Medicaid Revalidation Required

mailto:NoReply-ProviderServicesPortal@health.ny.gov
mailto:NoReply-ProviderServicesPortal@health.ny.gov
mailto:NoReply-ProviderServicesPortal@health.ny.gov


NATIONAL PROVIDER IDENTIFIERS (NPI)
• Beginning with this interim two-year revalidation period, all providers must now have an NPI to enroll and 

revalidate in the NYS Medicaid program.

• We encourage you to obtain one while you await your notification to revalidate.

➢ Internet search for “Apply for an NPI” 

➢ Click on the HHS.gov website that appears

➢ Follow instructions on the NPPES site to apply.



PROVIDER RISK DESIGNATIONS
Risk level determines the level of screening that is conducted at enrollment and revalidation. All provider types are assigned risk levels by CMS, but states or CMS 

can raise risk levels for provider category or for individual providers.  NYS has recently elevated the risk level to high for ABA providers, 1915c waiver services 

providers and LHCSAs.

Moderate-Risk Providers
• Standard screening + pre/post-enrollment site visit

• Revalidation required every 4 years

All Providers (Standard Screening)

• Verification of provider identity and 

credentials

• Confirmation of practice location and 

contact information

• National Provider Identifier (NPI) validation

• Submission of all required documentation 

through the Provider Services Portal (PSP)

• Additional screening requirements

High-Risk Providers
• Standard screening+ pre/post-enrollment site visit + 

finger printing background check for all owners 5% or 

more

• Revalidation required every 3 years

Limited-Risk Providers
• Standard screening as outlined 

• Revalidation required every 5 years

Risk level can change for individual providers when any of the following are met:

• Payment suspension based on credible allegation of fraud, waste, or abuse

• Unreported Medicaid overpayment of $1500 or greater

• Provider was excluded by the OIG or another state's Medicaid Program and has since been reinstated

• At least 6 months following the lifting of a temporary moratorium for a particular provider type that was impacted by the moratorium

• Billing anomaly flags, OMIG referral, CHOWs in targeted classes



TEMPORARY ENROLLMENT MORATORIUMS
As part of the revalidation initiative, CMS encouraged states to implement temporary enrollment moratoriums for 

provider classes identified as posing a higher risk of fraud, waste, or abuse. In response, NYS has imposed 

moratoriums on the following provider categories:

Classes Under Moratorium (Effective July 27, 2026)

Laboratory – COS 1000

Durable Medical Equipment (DMEPOS) - COS 0321, COS 0323

Applied Behavior Analysis (ABA) - COS 0590, COS 0591

Licensed Home Care Services Agencies (LHCSAs) - COS 0264

Pharmacy - COS 0441, COS 0442

Managed Long Term Care plans COS 0220 with a Line of Business (MLTC Partial Cap, MAP, PACE)

• Social Adult Day Care (SADC)* *SADCs are not Medicaid-enrolled providers; plans are being instructed to impose a moratorium on new SADC 
contracting/credentialing.

•  Each moratorium will remain in effect for a minimum of 6 months

•  No Changes of Ownership (CHOWs), reinstatements, or new enrollments will be accepted

• No pending applications for these transactions – regardless of stage of review – will be processed during the 

moratorium

Already enrolled? 

• You’re unaffected — continue to maintain your file and revalidate when notified.
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PROVIDER SERVICES PORTAL



NEW ERA: THE PROVIDER SERVICES PORTAL
The NYS Medicaid Provider Services 
Portal (PSP) is a modern, web-based 
portal for all provider enrollment 
transactions.

• The Goal: To create an efficient, user-
friendly, and accountable system for 
both providers and the state.

• Where is it?  On eMedNY.org.

The platform remains under continuous 
development, with recurring 
enhancements and updates in response 
to user feedback.



WHY GO PAPERLESS? 
• Speed up application processing 

• Paper process often took 90 – 120 days to process an application once received 

by the Bureau of Provider Enrollment (BPE)

• PSP is currently processing is under 20 days

• Applications reach BPE immediately versus 3+ weeks (cost savings: no 

overnight or other mailing expenses; no lost applications)

• Transactions can be completed on desktop, laptop, tablet or phone

• Better customer service

• Providers can view their application, application status, and enrollment file

• eMedNY Call Center staff can also view applications which allows for real time 

support to successfully complete an application

Note: Electronic payment for application fees coming in 2027.



NYS MEDICAID PSP
The PSP “Landing Page”



ADD THE PSP TO YOUR HCS APP DASHBOARD



USERS  MUST  HAVE  OR  CREATE  A  USER  ACCOUNT  FOR  PORTAL  ACCESS

The NY.GOV ID 

BusinessAccount Creation 

Instructions are very helpful! • A NY.GovID Business 

Account or an HCS 

account is required to 

access the PSP

• All users (e.g., 

Practitioners, 

Credentialing Staff, and 

Office Staff) must have 

their own user account 

to access the PSP

• Multifactor 

Authentication and 

Identity Proofing are 

required



DOMAIN ADMINISTRATOR
• What is a domain?  A domain is the provider’s enrollment file.

• What is a domain administrator? A user who is responsible for maintaining and 

managing access to the domain.

• Who can be a domain administrator?  The provider (if an individual practitioner), 

credentialing staff, office staff, or anyone designated to be. There can be more than 

one. 

• What can a domain administrator profile do? Add, edit or remove a user’s access 

to the domain. Please refer to the Quick Reference Guide “PSP-Managing Domain 

Administrators” on emedny.org for instructions.



HELPFUL TIPS FOR DOMAIN ADMINS
• The user that completes the PIN linking process prior to registration is 

automatically granted the domain administrator profile and may need to grant 

access to other users as necessary.

• Hitting the Go button first when accessing the user list will provide you a list of all 

current users.

• When adding a new user, the start date auto populates using the current date. It 

is very important not to alter this date as any alteration could delay the new user's 

ability to instantaneously access the provider's file.

• Again, there is a Quick Reference Guide for managing domain administrators 

available on eMedNY.org.



STARTING A NEW ENROLLMENT
• Individual Practitioner applications 

are broken down into (4) four 

milestones that must be completed 

before an application can be submitted 

for review

• Facility/Agency/Organizations & 

Group applications are broken down 

into 5 (five) milestones

Guides provide 

step-by-step 

instructions

Read Before 

You Start!



IMPORTANT INFORMATION FOR NEW ENROLLMENTS
• New enrollment applications (only) - once an application is started, it must be 

submitted within 45 days

• If not submitted within 45 days, the application will be DELETED and the 

application process BEGINS again

• You can stop and return to the application later within the 45 days, all 

materials/entries will be saved - you can also print/download a copy of the 

application for your records

• Credentialers and staff may start and fill out the application, but the practitioner, 

owner, or duly authorized representative who is disclosed on the 

enrollment file must e-sign and submit the completed application



ALREADY ENROLLED.. .ACCESS YOUR EXISTING RECORD
• Once logged in, Request Access

• The PSP will use a PIN process to link 

your existing record to you

• With a "Revalidation Notice," you will be 

mailed and emailed (your PIN)

• For an "As Needed Maintenance," you will 

need to select "Regenerate PIN," and you 

will be sent an email with a PIN

Guides provide 

step by step 

instructions

Have this guide 

handy!



IMPORTANT INFORMATION FOR CURRENTLY ENROLLED

• Revalidation (only) -  you will have 123 days from the date on your first 

notification letter to review, update, and submit your revalidation. 

• You can stop and return to the application at a later time, all materials/entries 

will be saved - you can also print/download a copy of the application for your 

records

• Credentialers and staff may review and change an application, but the 

practitioner, owner, or duly authorized representative who is disclosed on 

the enrollment file must e-sign and submit the completed revalidation. 



CHANGE YOUR PRIMARY EMAIL (IF NEEDED)

Go to eMedNY.org

Enter change email in 

the Enhanced by Google 

search box

Click Search

1

2

3



CHANGE YOUR PRIMARY EMAIL ADDRESS

• Complete and submit 

the form to update the 

Email address on file



WHERE TO FIND INFORMATION
Navigate to eMedNY.org

Select NYS Medicaid 

Provider Services Portal

1

2

3
Resources are in the blue 

section on the right-hand 

side of the PSP landing 

page



WHERE TO FIND INFORMATION



WHERE TO FIND INFORMATION
PSP Quick Reference Guides Have Step-by-Step Instructions for each 

Milestone and Includes Screenshots



TROUBLESHOOTING THE PSP

• Because of the scope of transitioning 240,000 providers to the PSP environment 

while simultaneously working to revalidate all providers, Call Center volume is 

very high and wait times are longer than normal.  We highly recommend first 

using the resources available to you to self-troubleshoot.

• First, read through the User Guide, the appropriate Quick Reference Guide and 

the FAQs found on eMedNY.org.  

• Visit eMedNY.org’s training page, attend the live training sessions, and view the 

recorded webinars that are offered.



TROUBLESHOOTING THE PSP - CONTINUED



TROUBLESHOOTING THE PSP
• If you are still unable to move forward, contact the eMedNY Call Center at 800-343-9000.

• Be sure they create a ticket for you.  Write down the ticket number and the name of the person 

you spoke with.  Be sure to ask what to expect next and the timeframe for that.

• If the time for resolution comes and goes, call again and provide:

o Your name and contact information

o Name, provider ID, and NPI of the provider whose transaction you are writing about

o Brief description of the issue

o Who you spoke with at the eMedNY Call Center and when

o Ticket number(s)

• Hours are Monday through Friday:  7:30 a.m. – 6:00 p.m. and

     Saturday/Sunday:  8:30 a.m. – 5:30 p.m. (weekends are currently shorter wait times)

• You can also Contact the Call Center via email.

https://www.emedny.org/contacts/emedny.aspx


OFFICE HOURS SCHEDULE
• Sessions are for general 

questions about how to 

apply, revalidation 

strategy, how to find 

information and use the 

new PSP.

• Individual questions about 

status of an application or 

a specific application will 

be directed to the 

eMedNY Call Center.

• Additional sessions may 

be added as needed.



STAY UP TO DATE: EMEDNY LISTSERV
1

2

Navigate to 

eMedNY.org

Select eMedNY 

LISTSERV

3
A new listserv 

specifically 

for credentialing and 

enrollment staff is 

available



CONTACT EMEDNY CALL CENTER

Monday through Friday:  7:30 a.m. – 6:00 p.m.

Saturday/Sunday:  8:30 a.m. – 5:30 p.m.



Q & A
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