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Health Homes Serving Children (HHSC)
Additional Guidance Regarding Program Referrals and Enrollme
(Effective March 29, 2017 updated June 1, 2017)

New Standard Regarding HHSC Referral Process
To ensure that individuals that make referrals of children to Health H

referral portal, within 48 hours or as soon as practical, to identify manager

and their care management agency. This communication will anager the
opportunity to obtain important information abo i i if appropriate,
discuss possibly including the individual in the For referrals that come
from SPOAs, this will provide the care mana discuss county-specific

services and other ways the SPOA can assi ing comprehensive care
plan for the child.

As a reminder, please note cu
managers to notify the Health Ho
the member (if appropriat
Health Home services,

Children standards require care
ing HH outreach (prior to enrollment),
/guardian/legally authorized representative refuses
sal prior to closing HH CM services.

New MAPP Referral uired When CIN|JNumber of the Member Changes
As describedg circumstances which may result in a child receiving a

reflect the new Medicaid CIN. If the Medicaid CIN changes for
ed_child/adolescent, the care manager will need to dis-enroll the

ges as the child moves from Upstate WMS back to Downstate WMS. However, in the rest
he state, LDSS generally keep the same CIN upon discharge. Finally, there is always a new CIN
en the child in discharged due to adoption, although it takes time to process the new CIN.
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(RE) Code 95 OPWDD Waivered Services Look-Alikes
This (RE) code previously precluded a Health Home outreach or enrollment segment from.bei
made. The MAPP HHTS has been recently modified to allow for the creation of Hg

with OPWDD to ensure an individual is not receiving Care Management from OPV
can be outreached or enrolled in the Health Home Program. To find a Dev
Regional Office copy and paste the following link in your web browser:
https://opwdd.ny.gov/sites/default/files/documents/OPWDD-DDRO-

Additionally, there are two known issues relating to members :
1. Although the system will allow a user to create an outre nt for

a member with an (RE) code 95, the system will not crea illing i nce for a
member with (RE) code 95. This means that provid
assessment for members with (RE) code 95@Withi . Providers should
answer the adult HML assessment and ¢ ember qualifies for each

month for members with (RE) code 95, ML information cannot
ome claim to Medicaid.

ment with a'referral record type will disappear. For
a member that is entered the system without an

(RE) code 95 can be assigned to an individual who is not receiving any OPWDD services,
refore, if the individual meets current HH chronic condition eligibility and appropriateness,
can be enrolled in the Health Home program.

Health Home Chronic Conditions Eligibility

https://www.health.ny.gov/health care/medicaid/program/medicaid health homes/docs/health home chronic conditions.pdf
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https://opwdd.ny.gov/sites/default/files/documents/OPWDD-DDRO-Eligibilty-Coordinators.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/hhei_intel_and_dev_disab.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/health_home_chronic_conditions.pdf
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Agencies
As a reminder, Health Homes MUST have documented procedures in place, and

Disorder (SUD), Complex Trauma, medical co-morbid conditions,
utilization.

UPDATE - Staff Qualification Waiver
The New York State Department of Health (DOH
outlined in the Health Home Serving Children St
staff qualifications. These qualifications are th
Managers that would serve “high” acuity chii

artners, have
agers must meet specific
nd apply only to Care

Please Note:

1. Health Homes and Health Ho
Waiver Request which is not in which the request was submitted
would still be able to serve child nd “low” acuity levels, as the waiver is
specific to serve chil i ity level determined by the CANS-NY.

agement Agencies MUST attach a copy of the
s list verified relevant degrees and certificates to the
ubmission. The updated resume should reflect what is

candidate
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