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Updates to MAPP HHTS Effective 1/10/2019
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Release 2.8 will be deployed to the MAPP Health Home Tracking System in on 

January 10th 2019 and include the following changes:

1. HCBS related changes

a) Changes to the Children’s Referral Portal (CRP)

b) HCBS flag added to the Enrollment Download file

c) HCBS assessment information displayed 

d) New File

2. Ability to Suggest Providers in CRP

3. Changes to Billing Questionnaires

a. Additional Chronic Condition selections (adult and child)

b. Additional Question in HML



HCBS Changes to the CRP: New Flow
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Referral Rationale

Chronic conditions only* HCBS only* Chronic Conditions and HCBS*

Originating Referral 
Source Information     

or 
Consenter Contact 
Information 

Terms and Conditions 

* Newly collected information will be available in the referral 
PDF, CRP info tab, CRP download file, MCP/HH Assignment file



HCBS changes to the Children’s Referral Portal 
(CRP) – “Referral Rationale” Screen

• After agreeing to the Terms 
and Conditions the CRP will 
now display a “Referral 
Rationale” screen

• On this screen the referrer 
must select if the child is 
being referred for ‘Chronic 
Conditions Only’, ‘HCBS 
Only’ or ‘Chronic Conditions 
and HCBS’

• The user’s response will 
dictate what screen is 
displayed next 
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HCBS changes to the CRP “Chronic Conditions 
Only”

• If the user selected ‘Chronic 
Conditions Only’ on the 
“Referral Rationale” screen 
they will be taken to this 
screen

• On this screen the user must 
select: 

• Two or more chronic 
conditions 

or 

• A single qualifying condition
and

• Appropriateness criteria 
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HCBS changes to the CRP “HCBS Only”

• If the user selected ‘HCBS 
Only’ on the “Referral 
Rationale” screen they will 
be taken to this screen

• On this screen the user 
must select: 

• HCBS Attestation
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HCBS changes to the CRP “Chronic Conditions 
and HBCS”

• If the user selected ‘Chronic 
Conditions and HCBS’ on the 
“Referral Rationale” screen 
they will be taken to this 
screen

• On this screen the user must 
select: 

• HCBS Attestation
and

• Two or more chronic conditions
or

• One single qualifying condition
and

• Appropriateness Criteria 
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HCBS fields added to files 
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File Name New Field Name Possible Values Data 
Source

CRP Download HCBS HCBS
None

CRP 
referral

MCP/HH
Assignment

Child HCBS Flag O – HCBS Only
H – Chronic Conditions and 
HCBS
N – Chronic Conditions Only

CRP 
referral

Enrollment 
Download File

Child HCBS Flag Y – HCBS
N – not HCBS

R/E codes 
in ePACES



Assessment Download File

• This new file will be available for 
download by MCPs, HHs and CMA 
users

• MCPs will see members that had a 
signed and finalized assessment 
during plan enrollment timeframes

• HHs/CMAs will see members that 
had an enrollment segment during, 
or in the 12 months prior to, the 
signed and finalized date

• The file contains both CANs-NY and 
Children’s HCBS outcomes

• CANs-NY 
• H – high acuity
• M – medium acuity
• L – low acuity

• HCBS (will not be included until April 
2019)

• C - LOC
• N – not LOC
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Assessment Download File

Field
Start 
Pos Length End Pos Format

Member ID 1 8 8 Alphanumeric

Member First Name 9 30 38 Alpha

Member Last Name 39 30 68 Alpha

Assessment Type 69 1 69 Alpha (HCBS/CANs)

Assessment Outcome 70 1 70 Alpha (C/N/H/M/L)

Finalized Date 71 8 78 Numeric (MMDDYYY)

Assessor Organization Name 79 40 118 Alpha 

Assessor Organization MMIS ID 119 8 126 Numeric

Health Home Name 127 40 166 Alpha 

Health Home MMIS ID 167 8 174 Numeric

Target Population 175 1 175 Numeric (0/1/2/3)



Ability to Suggest Providers in the CRP

• Users making a straight referral 
(not entering a child directly into 
a segment) will now have the 
option to suggest a HH and/or 
CMA

• After completing the “Consenter 
Contact Information” screen the 
“Suggested Providers” screen will 
display

• The user can select a HH and/or a 
CMA or simply click Next to bi-
pass the screen

• All HHs and CMAs current in the 
system will display in the 
dropdowns
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Ability to Suggest Providers in the CRP 
Continued 

• If a suggested HH or CMA was selected it will display on the 
Assignment download files, CRP download files, referral PDF, and 
CRP info tab
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File Fields Data Source

CRP Download Suggested Health Home Name
Suggested HH MMIS ID
Suggested CMA Name
Suggested CMA MMIS ID

CRP

Assignment Files Suggested Health Home Name
Suggested HH MMIS ID
Suggested CMA Name
Suggested CMA MMIS ID

CRP



Updates to Adult HML questions – Chronic 
Conditions 

• The “Please select the health 
home qualifying condition 
most applicable to the 
member” has been updated 
to included ‘Adult HCBS and 
other conditions’

• If a user selections this 
response they must select at 
least one additional chronic 
condition 

• On the BSD/BSU this is code 
as 28
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Updates to Adult HML questions  - UAS 
Complexity

• A new question will appear in the Functional Indicators section on the screen (field #35 on 
the BSU) asking “Did the member complete the UAS Complexity High Risk Assessment?” 
Possible responses are Yes, No, Unknown (Y/N/U on file)

• This question will be required on full (month 1) HMLs

• This question refers to the nursing functional level of care assessment and is specific for 
individuals who have been assessed for MLTC. It has been added to track a small subset of HH 
eligible members. If you do not know if the members you serve have had this assessment it is 
appropriate to respond ‘unknown’.

• Due to these two changes a full month 1 HML should be completed for 1/1/2019 DOS

• No HMLs should be completed prior to the release date of 1/10/19. Any HMLs completed 
before this will be voided by DOH prior to Go-Live and will need to be re-added 
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Updates to Children’s Enrollment Questionnaire

• The “Please select the health home 
qualifying conditions most applicable to 
the member” question has been updated 
to include ‘Children’s HCBS and other 
conditions’ and ‘Children’s HCBS Only

• On the BSD/BSU this is coded as 
• 24 – Children’s HCBS only
• 26 – Children’s HCBS and other conditions

• No HMLs should be completed prior to 
the release date of 1/10/19. Any HMLs 
completed before this will be voided by 
DOH prior to Go-Live and will need to be 
re-added 
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Children’s HCBS RE codes

• The following RE codes will be used to indicate that a child is in HCBS: 
23, 62, 63, 64, 65, 72, 73, 74, KK, K1, K2, K3, K4, K5, K6, K7, K8, K9

• As of 1/1/19 any previous HCBS RE code will be allowed in the system
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Updated File Specification Information 

• Information relating to the new fields and files can be found on the 
MAPP HHTS portion of the Health Home website under Tracking 
System File Formats and is entitled ‘MAPP HHTS File Specifications 
v6.0’

• https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_h
omes/mapp/index.htm

• The full file specifications document will be updated in the near future 
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https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/mapp/index.htm


2019 MAPP HHTS Release Schedule

• DOH is planning three additional MAPP HHTS releases in 2019.

• The next release (3.0) should occur in late March and will include a 
MAPP HHTS Specifications Document “clean up.”

• A more detailed DRAFT schedule of releases will be posted to the 
website and distributed to the Health Home listserv soon.

• This schedule includes dates when the following items will be released:
• Broad outline of proposed changes

• Webinar to discuss release

• Updated MAPP HHTS Specifications Document
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Health Home Contact Information

• For Questions regarding billing of transitioning Children’s HCBS services 
contact the children’s team at HHSC@health.ny.gov

• For MAPP HHTS issues, contact: MAPP Customer Care (518) 649-4335 
or email MAPP-CustomerCareCenter@cma.com

• For HH policy questions, contact the DOH Health Home Provider Line 
(518) 473-5569 or submit an email using the HH email web form: 
https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicai
d_health_homes/emailHealthHome.action

• For MAPP HHTS Training Newsletters or MAPP HHTS presentations: 
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_
homes/hh_mapp.htm
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