Guide to Edits for HH0004 Health Homes & Home and Community Based Services (

Summary: As of November 2024, the Health Homes & Home and Community Based Services (HCBS) Notices of Determina d
now reflect revised language (indicated by text in red) alongside prior language (indicated by text crossed out text in blac he relis
supersedes all previous policies and reflects an implementation date of January 1, 2025. If there are discrepancies betwg pali
please adhere to the language in policy, and notify the Department at via the Health Home BML- subject policy.

Determination and Fair Hearing Policy

BS) Notices of

ir Hearing Policy HH0004

November 2024 policy
and this guide to edits,

d from !arlier policies.

Page and Update Specifications Former
9e : Update Made Language may be completely new or partially re Location of
Section o ] ” :
Reference “Former Location of Infi column. Information
Page 1, The policy’s title has Health Homes & Home and Community Based Services ( otices of Determination and Fair Additional
Policy Title been revised. Hearing Policy language to
prior title.
Page 1, Language has been This policy supersedes other versions, afice and webinar presentations issued prior to this policy.
Applicable to: added to serve as a This policy clarifies the existing Faj ia@frequirements including specific timeframes and due dates
disclaimer for this associated with issuance of the nd documentation requirements. Adherence to these
updated policy requirements is the responsibi th Homes, Care Management Agencies/Care Managers, and
superseding all prior 1915(c) Children’s Waiver d Community Based Services (HCBS) providers by the
versions and implementation dat
associated
documents.
Page 1, New language has Purpose: To Miform NYS Health Homes, and Care Management Agencies, and Children and Youth Revised and
Purpose been included to 3 C-YES) of policies and procedures for issuing notices and participating in the additional
include additional c pifation-and Fair Hearing process for both Health Homes and Home and Community | language to
agency types. Based § CBS). prior policy.
L 2 A
Page 1-2, This policy now Nr to policy document to view new section. New to
Content reflects a new sect policy
titled Content t document.

summarizes r’g
provides th@lloc
of t iCS.




Page and Update Specifications Former
. Update Made Language may be completely new or partially reused from earlier policie Location of
Section z 3 I :
Reference “Former Location of Information” column. Information
Page 2-4, The Glossary of Please refer to policy for the revised section title and expanded terms list. Revised and
Definitions Terminology has additional
been revised to language to
Definitions along with prior policy.
an expanded listed of
terms.
Page 4, This section now The Department requires that Health Homes serving adults andyghildren, and Children and Youth Additional
Policy reflections new Evaluation Service (C-YES) establish and maintain policies edures to notify members/potential | language to
language regarding members of their Fair Hearing rights, and participate in th ing process if a Health Home or prior policy.
Children and Youth Children’s Waiver HCBS member requests a Fair Heasag ging enroliment, denial of enrollment,
Evaluation Service or disenrollment from the Health Home and/or the aiver HCBS. In addition, Health Homes
(C-YES) and the and Children and Youth Evaluation Service (C-Y, ave clear and focused training on Medicaid
1915(c) Children’s notice requirements and will be required to maj ality assurance program to ensure compliance
Waiver. with specified requirements. Care manager. ers will understand and follow the process for
Fair Hearings including who to contact in th e member/potential member is interested in
pursuing a Fair Hearing. Care Manage cies (CMA) or Children and Youth Evaluation Service
(C-YES) will review the Notice of Deci in its entirety, including Fair Hearing rights within the
Notice of Determination/Decision ith the member and their family.
Pages 4-5, This section now Il. Notices eterr \Msofl for Health Homes Serving Adults and Health Homes Serving Revised and
Il. Notices Used reflects a new title, Children and, fo en's Waiver of Home and Community Based Services (HCBS) additional
for Health the inclusion of both Children language to
Homes Serving Health Homes prior policy.
Adults and Serving Adult and The Depart as developed three (3) notices for Health Homes Serving Adults (HHSA) and Health
Health Homes Children, and Homes Ser dren (HHSC) to use to advise a Health Home (HH) member or a potential Health
Serving clarification of the two Home or and/or their parent/caretaker/guardian/legally authorized representative, of the
Children, and notices developed by H) determination on eligibility for enroliment er in, continued enrollment, or
for the the Department. dise@Qrooen¥from the Health Home program. These notices can be found on the Department’s Lead
Children’s Home Resource Center page of the Health Home website (under: Forms and Templates) at:

Waiver of Home
and Community
Based Services

(HCBS) Children

ww.health.ny.gov/health care/medicaid/program/medicaid health homes/lead hhc.htm and
uld be used by all Health Homes serving adults and children.

The Department also developed two (2) notices for Health-Homes/Care- Management-Agencies Health

Homes (HH), Care Management Agencies (CMA), and Children and Youth Evaluation services (C-Yes)
to advise their members or potential members and/or their parent/caretaker/guardian/legally authorized
representative of the Health Homes (HH), Care Management Agencies (CMA) determination on
eligibility, er continued eligibility, or disenroliment specifically for Children’s Waiver HCBS participation.
The notices for Children’s Waiver HCBS can be found under the Forms section, subsection Notice of




Update Specifications

Former

Page .and Update Made Language may be completely new or partially reused from earlier policie Location of
Section o ] iy :
Reference “Former Location of Information” column. Information
Decision Forms at:
https://www.health.ny.gov/health care/medicaid/redesign/behavioral healt
The netices Notices of Determination/Notices of Decision inform the i
made, the reason for the decision, their right to a Fair Hearing, how
right to access their Health Home (HH) or Children and Youth Evalu
copies of documents in the case record, their right to Aid Continuing in ¢
right to have an Informal Agency Conference with the Health Hg
Evaluation Service (C-YES).
Pages 5, This sections now lll. Health Homes (HH)/Children and Youth Evaluation @ Revised and
lll. Health reflects a revised title. additional
Homes A Health Home (HH)/Children and Youth Evaluatio language to
(HH)/Children In addition, the prior policy.
and Youth section also includes e ensures that the Care Management
Evaluation new/revised language

Service (C-Yes)
Responsibilities

to include expanded
guidance on Health
Homes (HH)/Children
and Youth Evaluation
Service (C-Yes)
responsibilities.

L

YES) has a procedure in place to i
Youth Evaluation Service (C-Y enrollment, denial of enroliment, or disenroliment of a
member from the Health Hom r@gram and/or the Children’s Waiver HCBS;

e issues an-adequate the ab te gotice of determination/notice of decision as follows:

0 adequate notice @f a dgiermination/notice of decision to accept or deny an application

for enrolime fiy® (5) calendar days of determination

ngyadequate notice of a disenrollment within five (5) calendar days of
n,

v ing is scheduled as outlined in the Definition Section under Evidence Packet
ngttdingbut-notlimited-to-the-sighed DOH-5055-consent form:-the-updated-Plan-of Care

PO\ e record-notes: medi do men ion ALO mrittan mmarv-of-the Q-

POG): o3 ord-notes; dical-doey ationas-y as-a-\ ! ary-o ase:

Re-applicable-program-policy-upon-which-the-decision-is-based:-and-a-copy-of-the-notice-sen
b

e upon request from the member and/or their parent/caretaker/guardian/legally authorized
representative, provides a copy of the evidence packet to the member or their legally
authorized representative and provide copies of other documents from the member’s case file
upon request from the member or their legally authorized representative prior to the hearing at
no cost;

e attends the Fair Hearing, be familiar with the case, and have the authority to make binding
decisions at the hearing including the authority to withdraw the decision; and,




Page and Update Specifications Former
. Update Made Language may be completely new or partially reused from earlier policie Location of
Section z 3 I :
Reference “Former Location of Information” column. Information
e complies with the Decision after Fair Hearing as to enroliment in or
disenrollment from ir the New York State Health Home (HH) Progr ildgen’s Waiver
HCBS
Page 5-6, This section reflects a The member has sixty (60) calendar days from the date of the Notice ermination/Notice of Revised and
IV. The Fair clarification on the Decision to request a Fair Hearing from the Office of Temporag and ility Assistance (OTDA). additional
Hearing Process sixty (60) day When a Fair Hearing is requested, the Office of Temporary andiisability Assistance’s (OTDA) Office language to
timeframe and of Administrative Hearings (OAH) willissue issues form Acknowledgement of Fair Hearing prior policy.

revised language
regarding the
notification process.

Additionally,
language has been
revised to update the
two walk in locations
and contact
information for the
Office of Temporary
and Disability
Assistance (OTDA).

mation of Aid Status. Office of
ative Hearings (OAH) will then issue

Request (OAH-4420), the Fair Hearing number assigned,
Temporary and Disability Assistance’s (OTDA) Office oA
he New York State Department of Health’s

form Notice of Fair Hearing (OAH-457) to the mentg %
i Health Home (HH) and-the-member

Health Home Team who sends the Fair Hearing
and/or Children and Youth Evaluation Service ,@s applicable. This ferm notice will-also-provide
ed by Office of Temporary and Disability

provides the Fair Hearing number that has
Assistance (OTDA), as well as the date, tim cation of the hearing. The Notice of Fair Hearing

(Form OAH-457) will also indicate the t nd if the Health Home (HH) or Children and Youth
Evaluation Service (C-YES) is being d edito provide Aid Continuing, i.e., to continue providing

services unchanged until the Decj air Hearing Notice is issued.

represent themselve h&l€arifig the member, their attorney or other representative will have the
opportunity to pre W& oral evidence to demonstrate why the action should not be taken, as
well as an opportu stion any persons who appear at the hearing. Also, the member has a
right to bring wi

The member has the right t nted by legal counsel, a relative, a friend or other person, or to

The Health
represeniativg Bir agency to serve on their behalf is present at the Fair Hearing .as warranted,
iearing on the scheduled date, time, and location directed on form the Notice of Fair
OAH-457). If the Health Home has a valid reason, they may request an adjournment by
Temporary and Disability Assistance (OTDA) as listed within the Notice. attheir

PLEASE NOTE: Simply needing more time may not be sufficient for Office of Temporary and
Disability Assistance (OTDA) to grant an adjournment.

Fair Hearings may be expedited, usually at the request of the member, depending on the urgency of
the issue(s), and may be held within three days or sooner.

118 CRR-NY 358-5.7 Defines who may be present at the Fair Hearing.




Page and Update Specifications Former
ge : Update Made Language may be completely new or partially reused from earlier policie Location of
Section o ] iy :
Reference “Former Location of Information” column. Information
Pages 7-9, The title of this V. Notices of Determination and Decision j Additional
V. Notices of section has been {(DOH-5235) subsections
Determination revised and the forms to prior
and Decision have been broken A. Notice of Determination for Enrollment into the Health H Pro (DOH 5234) policy.
down into
subcategories. B. Notice of Determination for Disenroliment from the Health H rogram (DOH 5235)
C. Notice of Determination for Denial of Enrolimenjgi & Health Home Program (DOH
5236)
D. Notice of Decision for Enrollment or De % proliment from Children’s Waiver Home
and Community Based Services (HC H §287)
E. Notice of Decision for Discontin cegom the Children’s Waiver Home and Community
Based Services (DOH 5288).@
Pages 6-7, Language has been A. Notice of Determination for @;t into the Health Home Program (DOH 5234) Revised and
V. Notices of revised to update the additional
Determination five (5) business days | The Notice of Deter oliment into the Health Home Program (DOH 5234) notifies the language to
and Decision to five (5) calendar guardian, or legally authorized representative of their Health Home prior policy.
days. (HH) enroliment an€ encement of care management services. The notice is mailed to the
member along with the
Pages 7, Language has been Revised and
V. Notices of revised to clarify additional
Determination timelines and 2 2 d&@termination is made to disenroll a Health Home (HH) member or upon a member’s successful language to
and Decision scenario examples ompiation of the Health Home (HH) program, timely and adequate notice by means of Form DOH- prior policy.

based on date

QCJ

5 is required before the Health Home (HH) can take any action. As defined in 18 NYCRR § 358-

, timely notice is one that is mailed at least ten days (based on date mailed) before the date upon
which the proposed action is to become effective. 18 NYCRR § 358-3.3 outlines the requirements for
an adequate notice.

Please note the Health Home cannot make any programmatic changes until at least ten (10) calendar
days after the-postmark-date-of the Notice of Decision was mailed —not-the-notice-date-

If the ten (10) calendar days carry over into the following month, then the disenroliment date is




Page and Update Specifications Former
. Update Made Language may be completely new or partially reused from earlier policie Location of
Section z ] I :
Reference “Former Location of Information” column. Information
identified and written as the last day of that following month. Any Health HomefCar
(HHCM) core services conducted during this time are billable. For example
Notice is mailed June 25". The 10-day period ends July 5.
31st. Health Home Care Management (HHCM) core servic
requirements in June and July are billable.
If the Notice is mailed a month with only thirty (30) S, is mailed by, at the
latest, the 20t of the month.
If the Notice is mailed during a month with thir@ﬂ) days, then it is mailed by, at
the latest, the 215t of the month.
NOTE: Fair Hearing rights are not to be, n a member voluntarily discontinues Health
Home (HH) services. In such cases, ot Decision/Determination is provided to the
member. The Health Home (HH) ure written notification of disenroliment is issued to
the member as per the MemberiseMl/ment From the Health Home Program policy
#HHOO007. Should an eligible @ Yant to rejoin a Health Home (HH), the remedy would
be to re-enroll if they conti « Health Home (HH) eligibility and appropriateness
criteria. C
Pages 8, Language has been C. Notice of Deter Penial of Enroliment into the Health Home Program (DOH 5236) Revised and
V. Notices of revised to explain the additional
Determination process of notifying During the enrolimen s, the member’s eligibility for Health Home (HH) enroliment is verified, language to
and Decision an individual if found including propr Medical coverage, Health Home (HH) eligibility, and appropriateness criteria. If they | prior policy.
ineligible for the are found ingfgille for enroliment, Health Homes (HH) issue form DOH 5236 to the individual found
program. ineligible. T % % will be mailed to the individual within five (5) business days from the
Determj gisPenial of Enroliment to inform the individual that they did not meet the eligibility
critegi erffoliment into the Health Home (HH) program and the reason for denial of enroliment.
the Appropriateness Codes and Criteria chart used for initial eligibility (Adults and
ildrén/Youth).
Pages 8-9, A new subsection . Notice of Decision for Enrollment or Denial of Enrollment from Children’s Waiver Home and New
V. Notices of and language a Community Based Services (HCBS) (DOH 5287) subsection
Determination to expand on and
and Decision 5287. While eligibility determination for the Children’s Waiver HCBS is separate and distinct from Health language to
Home (HH) eligibility, the process for issuing a Notice of Decision is the same. Children/Youth may be prior policy.

found to be ineligible for Children’s Waiver HCBS but remain eligible for Health Home (HH).




Page and
Section

Update Made

Update Specifications
Language may be completely new or partially reused from earlier policie
Reference “Former Location of Information” column.

Former
Location of
Information

Upon receiving a Children’s Waiver HCBS service request/application, the Hea
and Youth Evaluation Service (C-YES) care manager needs to determine if the

H)/ Children
meet the

eligibility exclusion reason (i.e., over the age of twenty-one (21), expe e ilT an inpatient
setting for ninety (90) days or more, enrolled in another Home and ged Services (HCBS)
waiver, etc. as noted on DOH 5287) then the Children’s Waiver HCB® Ddliermination assessment will
be conducted to determine if the child/youth meet the Level of Care (LO eria. Upon signing and
finalizing the Children’s Waiver HCBS Determination within the |\@hiform essment System for New
York (UAS-NY), the Health Home Care Manager (HHCM) /Chil and Youth Evaluation Service (C-
YES) will be presented with an outcome confirming if the ¢ is HCBS eligible or ineligible for
the identified Target Population.

form within five (5) calendar days from the &@8mp/&jon of the Children’s Waiver HCBS Eligibility
Determination to the child/family which g nts the outcome of Children’s Waiver HCBS Eligibility
Determination. For children/youth foun ile, the Children’s Waiver HCBS Eligibility Determination
is valid for one (1) year (three-hungsad Sgd.3

assessment, which is outlined in
the New York State 1915(c) (iuilgI'8
for all children and for child %

new three-hundred 0
% ed Home and Community Based Services (HCBS) eligible; however, a

go! availaQper Capacity Management:
The child/fa w still receive a notice from the Health Home (HH)/ Children and Youth Evaluation
Servic ~@fare manager of eligibility. Once a slot becomes available, the Department of Health
(DO %ty Management will notify the Health Home (HH)/ Children and Youth Evaluation Service
(C- manager and then the Health Home Care Manager (HHCM)/Children and Youth
ion Service (C-YES) will issue an updated DOH 5287 to the child/family indicating that a slot is
val or will need to conduct a new Home and Community Based Services (HCBS) Eligibility
rmination if the family wishes to pursue Home and Community Based Services (HCBS) and the
igibility Determination was signed/finalized over six (6) months. For further information and guidance,
please refer to the Children’s Home and Community Based Services Manual.

otice of Decision for Enrollment or Denial of Enrollment in

i aiver (DOH 5287),. This Notice is sent for initial assessments
remain eligible when a reassessment occurs, which will include a
665) days of eligibility.

If the child/youth is
waiver slot i




Page and

Update Specifications

Former

. Update Made Language may be completely new or partially reused from earlier policie Location of
Section z ] I :
Reference “Former Location of Information” column. Information
Pages 9, A new subsection E. Notice of Decision for Discontinuance from the C Children’s Waiver HEBS 5288) New
V. Notices of and language added subsection
Determination to expand on DOH The Children’s Waiver HCBS Eligibility Determination is valid for one yea the child/youth | and
and Decision 5288. no longer meets the Home and Community Based Services (HCBS) Eligib ria or is found language to
ineligible during the annual Children’s Waiver HCBS Eligibility Deter, the Health prior policy.
Home/Children and Youth Evaluation Service (C-YES) sends a Notice of@Decision (NOD) for
Discontinuance in the New York State Children’s Waiver (DOH 5288) witfligffive (5) calendar days from
the ineligibility determination to the child/family and (10) calendgffdays (b&sed on date mailed) prior to
the action of disenrollment from the Children’s Waiver.
termination cannot be completed due
n (10) calendar days prior to the
Pages 9, Prior language has Revised and
VI. Aid been removed and additional
Continuing revised language has language to
been added to better prior policy.
explain Aid
Continuing and
provide additional
information for
members enrolled in
Health Home Serving
Children.
: Children/youth enrolled in the Children’s Waiver who request a Fair Hearing with Aid
ontinuing must continue to have Care Management as part of the waiver requirements.
Page 10, This section reflects I. Maintaining Members’ Status in the Tracking System for Home and Community Based Revised and
VII. Maintaining new title and a gfiote Services Aid Continuing additional
Members’ regarding th language to
Status in the contents of Wis THIS SECTION IS UNDER REVISION. CONTENT WILL BE RELEASED PRIOR TO THE RELEASE prior policy.
Tracking sect i er OF THE MAPP HHTS UPDATE 4.7 (CURRENTLY PROJECTED FOR DECEMBER 28, 2024). THE
System for revie CONTENT OF THIS SECTION WILL NOT BE EFFECTIVE AND ENFORCED UNTIL AFTER THE
Home and RELEASE OF THE MAPP HHTS UPDATE 4.7.

Community




Update Specifications

Former

Page .and Update Made Language may be completely new or partially reused from earlier policies Location of
Section z 3 I :
Reference “Former Location of Information” column. Information
Based Services
Aid Continuing
Page 10, Language has been Pursuant to 18 NYCRR § 358-3.8, at any reasonable time prior to the Fal member can Revised and
VIIl. Agency revised to clarify the request an informal Agency Conference with the Health Home (HH) S and Wouth Evaluation additional
Conference determination is Service (C-YES). If the member requests an Agency Conference, t e (HH)/Children and language to
enrollment or Youth Evaluation Service (C-YES) arranges for a meeting with the mem /or their representative prior policy.
disenrollment. In or anyone they choose (friend, family, attorney, neighbor etc.) and allow ember to submit
addition, Children and additional |nformat|on and review the Health Home’s (HH)/ChlI n and Youth Evaluation Service (C-
Youth Evaluation ment from the Health Home
Service (C-YES) Program or Children’s Waiver HCBS.
have been added.
The Health Home (HH)/Children and Youth Evaluzfg |ce (C-YES) can withdraw its determination
and enroll or re-enroll the member. If the Health Hg /Chlldren and Youth Evaluation Service (C-
YES) decides to uphold its initial determinatio per will still be entitled to have the initial
determination reviewed through the Fair He
Page 10-11, Language was Under certain circumstances and no late ) calendar days before the hearing date, the Revised and
IX. Waiver Of removed to clarify Health Home (HH)/Children and Yout - Service (C-YES) may request a waiver of additional
Appearance that blanket waivers appearance from Office of Tempor: ability Assistance’s (OTDA). If Office of Temporary and language to
of appearance will not Disability Assistance’s (OTDA) gr equest, the Health Home can submit a written evidentiary prior policy.
be granted. evidence packet instead of appea he hearing location. Waiver requests will be reviewed and
granted on a case-by-case - Blanket waivers of appearance will not be granted;
however, if the agen pntagPdogs not receive a telephone call from the Office of Administrative
Hearings (OAH) pzi g date indicating otherwise, it will be presumed that a waiver has
been granted.
The waiver reQliest contdins the primary and back-up contact person’s names and telephone
number/s. T| i er request also contains the fair hearing number, date of hearing, and a summary
ofthe s elevant to the issue under review at the hearing.
For igflusion in the fair hearing record, the waiver request and-evidentiary evidence packet
® ould be submitted immediately upon notification of the hearing request.
Page 11, Children and Youth Health Homes/ Children and Youth Evaluation Service (C-YES) must provides Revised and
X. Examination Evaluation Servi plete coples of its documentary evrdence to the Admlnlstratlve Law Judge (ALJ). Evidence additional
of Case Record- (C-YES) have bee language to
Providing prior policy.

Documentation
Prior to Fair
Hearing

added to this s@

net\tee The ewdentlaw eV|dence packet must mcludes substant|at|on to support
enrollment/disenroliment determinations made by the Health Home/Children and Youth Evaluation
Service (C- YES) for success in defending its actlons (refer to Deflnltlon sect|on for the EV|dence
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Page .and Update Made Language may be completely new or partially reused from earlier policies Location of
Section z 3 I :
Reference “Former Location of Information” column. Information
documentation—as-well-as-a written-summary-of the case: the applicable-policy fovethingfthe
program;—a-copy-of the-notice-being-challenged:and-an-explanation-of the-agti =~m-'. a-wn a
. f i ith 4 h
If the member or their authorized representative needs additional d . ndo prepare for the
Fair Hearing, the Health Home (HH)/Children and Youth Evaluation -YES) will provide the
requested documentation within a reasonable time prior to the fair hearin e. If the member’s
request is made less than five (5) business days before the heayifitg, the R€alth Home (HH)/Children
and Youth Evaluation Service (C-YES) provides such copies noN@ter than at the time of the hearing.
Case file documents should be mailed only if the member ' asks that they be mailed. If there
is insufficient time for such documents to be mailed and r efore the scheduled date of the Fair
Hearing, the documents may be presented at the i of being mailed.
Page 11-12, This section now When the Decision After Fair Hearing is issu@d,4&is biftding upon the Health Home (HH) to comply in Revised and
Xl. Decision reflects a new accordance with 18 NYCRR § 358-6.4. additional
After Fair subsection along with language to
Hearing further information Decision in Favor of the Member prior policy.

regarding scenarios
with the Decision
After Fair Hearing
being in favor of a
member who has or
does not have aid
continuing.

L

With Aid Continuing: 0

If the Decision after g8 = i@in favor of the member, then services continue to be provided to the
member and the d@e/Children and Youth Evaluation Service (C-YES) continue to follow
program policies.

Without Aid tinuing:

r Fair Hearing is in favor of the disenrolled member, the Health-Home-(HH)
end notifies the Health Home to open a new enrolled the-pended segment inthe
i &ne#enmument—segmem—te—beueffectlve the first day following
) - of the month after which the Decision After Fair
} is received, and resume serving the member. In these instances, the existing consent remains
valigl, if the previous Plan of Care was completed within the last three hundred and sixty-five (365)

ys, it is still active, initial appropriateness must be recorded within twenty-eight (28) calendar days of
the new active segment (adults and children/youth). A new Continued Eligibility for Services (CES) Tool
is required three hundred and sixty-five (365) days after opening the new segment (adults). For
children/youth, annual appropriateness must be documented in the member’s record. The Home and
Community Based Services (HCBS) Eligibility Determination must be completed within three-hundred
and sixty-five (365) days from the previous Children’s Waiver HCBS Eligibility Determination,
regardless of whether it was an ineligible determination.
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P;S;;T Update Made Language may be completely new or partially reused from earlier policie Location of
Reference “Former Location of Information” column. Information
NOTE: In instances when the decision after the Fair Hearing is in the migmb®r's¥avor but the
reason for the Notice to have been issued to the member was due {gla priateness
criteria for continued Health Home (HH) enroliment, the Health Hg notify the
Department in writing via the Health Home BML subject: Health HQg qlicy’for guidance on
next steps.
Page 12-13, This section now Decision is not in Favor of the Member Additional
XI. Decision reflects a new language to
After Fair subsection along with With Aid Continuing: prior policy.
Hearing further information
regarding scenarios If the Decision after Fair Hearing is not in favor of the me n'the Health Home (HH)/Children
with the.DeC|S|<.)n and Youth Evaluation Service (C-YES) care mangger gmjif| nvolved professionals of the
After Fair Hearing not disenrollment from the Health Home program and Q§ n@ s Waiver Home and Community Based
being in favor of a Services, if applicable. Refer to the
member who has or
does not have aid Member Disenrollment From the Health H ram Policy HH0007 for disenroliment procedures.
continuing. NOTE: since the final decision was mad Administrative Law Judge (ALJ) a new Notice of
Determination/Decision would not be i
Without Aid Continuing: 0
If the Decision after Fair He ignot in favor of the disenrolled member, then the case remains
closed, and docum air Hearing decision is maintained in the member’s record.
Page 13, Language has he-Behavioral-Haglth-(BH)H Home-and-Community Based-Services {(HCBS) eligibility-assessmen Language
XIl. Health Home removed and revised determines-that-a-me berdE-not-eligible-for Home-and-Community Based-Services(HCBS)the Health from prior
(HH) and Health to narrow down the ahd-Recoverlans{(HAJRP)-orSpectal-NeedsPlan SNF)-hetne-HeatR-mome(r); He-a policy
and Recovery necessary hotice-to ““f‘ garaing the-ouicome-orine-engo assessmentior mome-ana-Commun removed.
Plans / HIV information for this S3560-ServIRES(H IS S)—-araimeanngHisFequesied theneain-—ome Wil complethe-eviaence
Special Needs section. packe SOy cSmloy-the-Health-and-~ecovery-Plans(RARP)-or Special-Needs PiahRs{SNPR-suppo

Plans Home and
Community
Based Services
for Adults

L

The Health and Recovery Plans (HARP) or Special Needs Plans (SNP) are responsible for issuing the
determination regarding eligibility for Home and Community Based Services. Health Homes must
comply with requests from Health and Recovery Plans (HARP) or Special Needs Plans (SNP) to
participate in the Fair Hearing process.
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Page 13, Children and Youth Health Homes (HH) provide training to Gare Managemen Agencies {CMA) on fbtic@or8€edures and | Additional
XIll. Training Evaluation Service managementof-the-Fair Hearing-process-—Health-Homes-(HH) provide-access =-” infr emation language to
(C-YES) have been egarding-training-opportunities-thatinclude-the-Fair Hearing Processde "":ﬂ V= prior policy.
added to this section.
Health Homes (HH)/ Children and Youth Evaluation Services (C-YES) prlvid®ighhing to Care
Management Agencies (CMA) and care managers on the Fair Hearig pf@cegs are to include, but are
not limited to:
e Health Home (HH)/Care Management Agency (CM &Aanager roles and responsibilities
in the Fair Hearing process
¢ Notices of Decision/Determination issued
e Agency Conferences
e Fair Hearing Requests
e Aid Continuing
e Disenrolliment/Continued Enrolimengfroggdures
e Documentation needed to supp [Iméht/disenroliment determinations
e Decision after Fair Hearing
Page 13-14, Health Homes (HH) have a Qance process in place to ensure that Health Home Care Revised and
XIV. Quality Managers (HHCM) and Car néigement Agencies (CMA) comply with Health Home (HH) policies additional
Management and procedures (PlgfiSe %Home Quality Management Program HHO003 policy). Quality language to
Program indicators are to if@lude, bufAare not limited to: prior policy.

(HH) issued a correct and complete, timely and adequate notice to the

ome (HH) tracks and monitors Fair Hearings requests filed against the Health
c )/Care Management Agency (CMA):
Fair Hearing Requests with Aid Continuing
Fair Hearing Request without Aid Continuing
The Health Home followed protocol regarding member disenrollment or continued enroliment
determinations
The Health Home tracks the number of decisions after Fair Hearings:
o in favor of the Health Home (HH)/Care Management Agency (CMA)
o in favor of the member
= Reason for unfavorable decision
= Are there similar issues that prompt a Fair Hearing that require technical
assistance to the Care Management Agency (CMA)?
e The Health Home (HH) provided the evidence packet to the member and/or their authorized
representative upon their request.




Page and Update Specifications Former
g . Update Made Language may be completely new or partially reused from earlier policie Location of
Section P q e q
Reference “Former Location of Information” column. Information
The Health Home (HH) provided additional information to the member orized
representative upon their request.
e Lottt Home i rovome tho normbor of Fair toariane i inet oo Lontth Hopme
{(HHE)/Care-Management-Agency (CMA):
O Number-of Decisions-Afte sir-Hearinafavesablado Health- Home-(HH) . - Care
Management-Agency-(CMA)
- Number of Decisions-Afte 3i __-'__=‘e'-_v=_=- o-Health Home (HH
Care Managemen Aacen y,uA\ Are there similarissue hat brompta
Hearing-that reqguire-techpnica gssisStance-to-the Care Managemen Aacan
Page 14, New section and list m “ New
XVI. Policies of policies and addition to
and Resources resources references prior policy.

referenced
throughout this policy.
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