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* FFS claim questions should be directed to the eMedNY Call Center at (800) 343-9000.
D4 « Additional FFS practitioner administered drug policies can be found on the NYS Department of Health (DOH) “NYS Fee-for-Service Practitioner
Administered Drug Policies and Billing Guidance” web page.
* FFS policy questions may be directed to the Office of Health Insurance Programs (OHIP) Division of Program Development and Management

(DPDM) by phone at (518) 473-2160 or by email at FEFSMedicaidPolicy@health.ny.gov.

il

Questions and Additional Information:
» Fee-for-service (FFS) claim questions should be directed to the eMedNY Call Center at (800) 343-9000.
* FFS coverage and policy questions should be directed to the Office of Health Insurance Programs (OHIP) Division of Program Development
and Management (DPDM) by phone at (518) 473-2160 or by email at FFSMedicaidPolicy@health.ny.gov.
Medicaid Managed Care (MMC) reimbursement, billing, and/or documentation requirement questions should be directed to the enrollee’s MMC

D4

Plan.
MMC Plan contact information can be found in the eMedNY New York State Medicaid Program Information for All Providers Managed Care
Information document.
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e The Official Health Plan Marketplace
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It's not too late

to find a low-cost health plan with
free preventive services and low or
no premiums.

Enroll today for coverage in 2021.

nystate
The Official Health Plan Marketplace

How to Refer Someone for Coverage Information:
Important: Enroliment for 2021 coverage through NY State of Health continues through the end of this year. Enroliment in 2022 Qualified
Health Plans begins November 16, 2021.
* New Yorkers who need health coverage can apply through:
o the NY State of Health website,
o by phone at (855) 355-5777, or
o by connecting with free enrollment assistors via theNY State of Health NY State of Health “Find a Broker/Navigator” search tool.
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Medicaid Consumer Fact Sheets Now Available

hat You Should Know About:

Prevention,
and You

Following a recommendation from the Medicaid Redesign Team (MRT) IlI, the New York State (NYS) Department of Health
(DOH) Office of Health Insurance Programs (OHIP) created Medicaid consumer fact sheets focused on chronic health conditions.
Each fact sheet provides information regarding how a condition can help be prevented or managed, as well as relevant
Medicaid benefits that can be used to help members stay healthy. Topics include sickle cell disease, diabetes, high blood
pressure, asthma control, HIV-PrEP (Human Immunodeficiency Virus - Pre-Exposure Prophylaxis), and
smoking cessation. Fact sheets can be found on the MRT |l Policies and Guidance web page and are available
in English, Spanish, Traditional Chinese, Russian, Haitian Creole, Bengali, and Korean. The most recently
added Sickle Cell Disease fact sheet is also available in Simplified Chinese, Polish, Yiddish, Arabic, and Italian.
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Reminder: Sign Up for eMedNY Training Webinars

eMedNY offers several online training webinars to providers and their billing staff, which can be accessed via computer and telephone.
Valuable provider webinars offered include:

» ePACES for: Dental, Durable Medical Equipment (DME), Free-Standing and Hospital-Based Clinics, Institutional, Physician, Private Duty Nursing,

Professional (Real-Time), Health Homes, Nursing Homes, and Transportation

« ePACES Dispensing Validation System (DVS) for DME

« ePACES DVS for Rehabilitation Services

 eMedNY Website Review

» Medicaid Eligibility Verification System (MEVS)

* New Provider / New Biller

Webinar registration is fast and easy. To register and view the list of topics, descriptions and available session dates, providers should visit the
eMedNY “Provider Training” web page. Providers are reminded to review the webinar descriptions carefully to identify the webinar(s) appropriate
for their specific training needs.

Questions
All questions regarding training webinars should be directed to the eMedNY Call Center at (800) 343-9000.
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Medicare Coinsurance and Deductible Only Coverage Reminder

When providing services to Medicaid recipients enrolled with Medicare Coinsurance and Deductible Only coverage, Medicaid
will  only consider reimbursement of patient responsibility amounts of Medicare coinsurance and/or  deductible  amounts.

Additionally, if Medicare did not approve the claims, or services are provided that are not statutorily covered by Medicare, then the secondary
claims submitted to Medicaid will be denied for:

« Edit 01027 (Medicaid Coverage code “09”-Medicare approved Amount Missing)

» Claim Adjustment Reason Code “16”,

* Remark Code “MAO04” on 835 Electronic Remittance Advice, or

» Heath Care Claim Status Code “171” on a 277 Claim Status Response.

Identifying Recipients with Medicare Coinsurance and Deductible Only Coverage:

When verifying eligibility using the Medicaid Eligibility Verification System (MEVS), enter the generic Service Type Code “30” on requests, if the
member has Medicare Coinsurance and Deductible Only coverage, the Health Insurance Portability and
Accountability Act (HIPAA) response will return the message “MEDICARE COINSURANCE DEDUCTIBLE ONLY”.

Additional Information
Further information about MEVS responses can be found in the eMedNY MEVS/Dispensing Validation System (DVS) Provider Manual.
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Provider Directory

A~ Office of the Medicaid Inspector General:

[ \

X~/ For suspected fraud, waste or abuse complaints/allegations, call 1-877-87FRAUD, (877) 873-7283, or visit Office of Medicaid Inspector General
(OMIG) web site.

AR Provider Manuals/Companion Guides, Enrollment Information/Forms/Training Schedules:

X~/ Please visit the eMedNY website.

Providers wishing to listen to the current week’s check/EFT amounts:
Please call (866) 307-5549 (available Thursday PM for one week for the current week’s amount).

For questions about billing and performing MEVS transactions:
Please call the eMedNY Call Center at (800) 343-9000.

A Provider Training:
N Please enroll online for a provider seminar. For individual training requests, call (800) 343-9000.

Beneficiary Eligibility:
Call the Touchtone Telephone Verification System at (800) 997-1111.
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Medicaid Prescriber Education Program:

For current information on best practices in pharmacotherapy, please visit the following websites:
» DOH Prescriber Education Program page
» Prescriber Education Program in partnership with SUNY

o
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AR eMedNY
Xz For a number of services, including: change of address, updating an enroliment file due to an ownership change, enrolling another NPI, or

revalidating an existing enrollment, please visit eMedNY’s Provider Enrollment page and choose the appropriate link based on provider type.

NY Medicaid Electronic Health Record (EHR) Incentive Program
Contact the New York Medicaid EHR Call Center at (877) 646-5410 for assistance.

Comments and Suggestions Regarding This Publication
@ Please contact the editor, Angela Lince, at medicaidupdate@health.ny.gov.

tBack to Top

Like Us on Social Media:

i OO

The Medicaid Update is a monthly publication of the New York State Department of Health

Howard A. Zucker, M.D., J.D. Kathy Hochul Brett R. Friedman
Commissioner Governor Acting Medicaid Director
New York State State of New York Office of Health Insurance Programs

Department of Health


https://health.ny.gov/health_care/medicaid/redesign/mrt2/policy/index.htm
https://omig.ny.gov/
https://omig.ny.gov/
https://www.emedny.org/
https://www.emedny.org/training/index.aspx
https://www.health.ny.gov/health_care/medicaid/program/prescriber_education/presc-educationprog
http://nypep.nysdoh.suny.edu/
https://www.emedny.org/info/ProviderEnrollment/index.aspx
mailto:medicaidupdate%40health.ny.gov?subject=Medicaid%20Update%20-%20Comments%20and%20Suggestions
https://www.emedny.org/ProviderManuals/Physician/PDFS/Physician_Procedure_Codes_Sect2.pdf
https://www.emedny.org/ProviderManuals/Physician/PDFS/Physician_Procedure_Codes_Sect2.pdf
https://www.emedny.org/ProviderManuals/Physician/PDFS/Physician_Procedure_Codes_Sect2.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2018/jan18_mu.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2017/nov17_mu.pdf
https://info.nystateofhealth.ny.gov/enrollmentdata
https://www.congress.gov/bill/117th-congress/house-bill/1319/text
http://www.nystateofhealth.ny.gov/
https://nystateofhealth.ny.gov/agent/hx_brokerSearch?fromPage=INDIVIDUAL&lang=en
https://health.ny.gov/health_care/medicaid/redesign/mrt2/policy/index.htm
https://www.health.ny.gov/health_care/medicaid/program/practitioner_administered/ffs_practitioner_administer.htm
https://www.health.ny.gov/health_care/medicaid/program/practitioner_administered/ffs_practitioner_administer.htm
mailto:FFSMedicaidPolicy%40health.ny.gov?subject=
https://www.emedny.org/ProviderManuals/Inpatient/PDFS/Inpatient_Billing_Guidelines.pdf
mailto:FFSMedicaidPolicy%40health.ny.gov?subject=
https://www.emedny.org/ProviderManuals/AllProviders/PDFS/Information_for_All_Providers_Managed_Care_Information.pdf
https://www.emedny.org/ProviderManuals/AllProviders/PDFS/Information_for_All_Providers_Managed_Care_Information.pdf
https://www.emedny.org/ProviderManuals/AllProviders/PDFS/Information_for_All_Providers_Managed_Care_Information.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2021/no12_2021-10.htm#tcellffs
https://www.health.ny.gov/health_care/medicaid/program/update/2021/no12_2021-10.htm#tcellffs
https://www.emedny.org/training/index.aspx
https://www.emedny.org/ProviderManuals/5010/MEVS/MEVS_DVS_Provider_Manual_(5010).pdf
https://nystateofhealth.ny.gov/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQGj3uqN8VHLfQAAAW4SwjnIJ1EnUTm8iBYtZ7dU_5RpUGxGb-ylEPudt38_E0SWzOnDwYtahjOvdFGdFNN7at6UfrvegXt8dHrWDRGEufxemXaFiSxfMeIWJCROrxzC1l_TGrI=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fnystateofhealth
https://www.facebook.com/NYStateofHealth
https://www.instagram.com/nystateofhealth/
https://www.youtube.com/NYStateofHealth/
https://twitter.com/nystateofhealth
https://twitter.com/newyorkmrt?lang=en
https://www.pinterest.com/NYStateofHealth/
https://nystateofhealth.ny.gov/

