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Questions
All questions regarding the Telehealth Consumer Survey should be sent to the NYS DOH at Telehealth.Policy@health.ny.gov.

Questions
Questions should be directed to the PERM Project Staff by telephone at (518) 474-3499 or by email at PERMNY @omig.ny.gov.
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Or seli-management. Additional challenges Incluae:
managing the comorbidities associated wi D,
understanding pain and pain control/management issues,
recognizing self-care and self-efficacy,
acknowledging and addressing social determinants of health,
connecting to community support services (such as peer supports) and appropriate educational information.

Questions and Additional Information:
* Questions should be directed to the Health Home program at healthhomes@health.ny.gov.
» For information regarding the implementation of the NYS Medicaid Health Home program, providers can refer to the April 2012 Special Edition
Medicaid Update titled Introducing Health Homes Improving Care for Medicaid Recipients with Chronic Conditions.
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Attention Pharmacy Providers: Full Participation in Medicare Required for Medicaid Enrolilment

This is a reminder that the New York State (NYS) Medicaid program requires all NYS Medicaid-enrolled pharmacy providers to be fully
enrolled in Medicare. Pharmacy providers not fully participating with Medicare will be terminated from the NYS Medicaid program on
thirty days’ notice and will no longer receive reimbursement. Fully participating Medicare enrollment must include assignment of benefit
[Centers for Medicare and Medicaid Services (CMS-460)], drug (CMS-855B), and common supply (CMS-855S) (e.g., diabetic supplies and
enteral nutrition) billing.

All  pharmacy providers must ensure their Medicare enrollment remains active. Pharmacy managers may check their
Medicare status on the CMS “Medicare Provider Enroliment Chain and QOwnershi System website.

Pharmacy providers can refer to the CMS National Provider Enrollment Conference document for PECOS  guidance.

Questions and Additional Information:
* Questions regarding Medicaid enrollment should be directed to providerenrollment@health.ny.gov.
« Questions regarding Medicaid enrollment policy or this notice should be directed to ppno@health.ny.gov.
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@ Office of the Medicaid Inspector General:
For suspected fraud, waste or abuse complaints/allegations, call 1-877-87FRAUD, (877) 873-7283, or visit Office of Medicaid Inspector General

(OMIG) web site.

Provider Manuals/Companion Guides, Enrollment Information/Forms/Training Schedules:
Please visit the eMedNY website.

Providers wishing to listen to the current week’s check/EFT amounts:
Please call (866) 307-5549 (available Thursday PM for one week for the current week’s amount).

Please call the eMedNY Call Center at (800) 343-9000.

Provider Training:
Please enroll online for a provider seminar. For individual training requests, call (800) 343-9000.

Beneficiary Eligibility:
Call the Touchtone Telephone Verification System at (800) 997-1111.

@ For questions about billing and performing MEVS transactions:

Medicaid Prescriber Education Program:
For current information on best practices in pharmacotherapy, please visit the following websites:

» DOH Prescriber Education Program page
» Prescriber Education Program in partnership with SUNY

eMedNY
For a number of services, including: change of address, updating an enroliment file due to an ownership change, enrolling another NPI, or
revalidating an existing enrollment, please visit eMedNY’s Provider Enrollment page and choose the appropriate link based on provider type.

NY Medicaid Electronic Health Record (EHR) Incentive Program
Contact the New York Medicaid EHR Call Center at (877) 646-5410 for assistance.

Comments and Suggestions Regarding This Publication
medicaidupdate@health.ny.go
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