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| . PURPCSE

This directive informs |ocal departments of social services of the actions
they are required to take as a result of the passage of the federal Health
Insurance Portability and Accountability Act of 1996 (H PAA). This Act
requires certificates of creditable coverage (CCC) to be issued whenever a
recipient loses Medicaid eligibility (individual status code 20 upstate and
CL in New York City).

1. BACKGROUND

The Health Insurance Portability and Accountability Act of 1996 (H PAA),
Public Law 104-191, was enacted on August 21, 1996. H PAA amended the Public
Health Service Act (PHS Act), the Enployee Retirenent Income Security Act of
1974 (ERISA), and the Internal Revenue Code of 1986 (Code) to provide for,
anong other things, inmproved portability and continuity of health insurance
coverage in the group and individual insurance markets, and group health plan
coverage provided in connection wth enploynment. The HI PAA provisions are
designed to inprove the availability and portability of health coverage by
[imting exclusions for preexisting nedical conditions, providing credit for
prior health coverage and a process for transmitting certificates and other
i nfornati on concerning prior coverage to a new group health plan or issuer
and additional benefits not directly related to the purpose of this
directive.

An insurance plan or insurer such as an enployer, that inmposes a preexisting
condition exclusion nmust reduce the length of +the exclusion by an
individual's creditable coverage, which is defined as health insurance
coverage and other health coverage, such as coverage under group health plans
(whet her or not provided through an issuer), Medicaid, Medicare, and public
heal t h pl ans.

Medicaid is considered a health insurer for the purpose of H PAA.  Therefore,
the Department is required to issue a CCC to each Medicaid recipient who
| oses Medicaid coverage. The provision of a certificate is intended to
enable an individual to establish his or her prior creditable coverage for
purposes of reducing any preexisting condition exclusion inposed on the
i ndi vi dual by any subsequent group health plan coverage.

I11. PROGRAM | MPLI CATI ONS

The issuance of a CCC will not significantly increase the workload of |ocal
departments of social services. The certificates will be mailed on a nonthly
basis by the Departnment of Health (Department). The only tinme that |ocal
departments of social services wll need to become involved is when a
Medi cai d recipient requests a certificate.
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I V. REQUI RED ACTI ON

In Decenber, 1997, the Departnent mailed a notice (Attachment A) to each
Medi cai d recipient who |ost coverage during the period from July 1, 1996 to
May 1, 1997. The notice advised these former recipients that they could
request a CCC by conpleting the bottom portion of the form and returning it
to the social services office through which they received their Medicaid
benefits. The notice states that they should make this request only if they
are currently enployed or are about to begin enploynment, and their enployer's
health coverage has a waiting period for a preexisting condition. Soci al
services districts are responsible for issuing a CCC to a forner recipient
who requests one.

In addition, in Decenber, 1997, the Departnent mailed CCCs (Attachment B) to
Medi caid recipients who |ost coverage during the period from June 1, 1997
t hrough November, 1997. On an ongoing, nonthly basis since January, 1998,
the Departnent has issued CCCs to persons who |ost Medicaid coverage in the
precedi ng nont h.

V. SYSTEMS | MPLI CATI ONS

Upon request by a former Medicaid recipient for a CCC, a |ocal departnent of
soci al services worker will need to access W5 to determne the periods of
Medi cai d coverage for that recipient.

VI . NOTI CE REQUI REMENTS

None

VI | . EFFECTI VE DATE

The effective date of this adm nistrative directive is retroactive to July 1,
1997.

Ann O emency Kohl er, Deputy Conmi ssi oner
O fice of Medicaid Managenent



Attachnment A

NEW YORK STATE DEPARTMENT OF HEALTH
| MPORTANT NOTI CE
YOUR RI GHT TO DOCUMENTATI ON OF HEALTH COVERAGE

Recent changes in Federal law may affect your health coverage if you are
enrolled or becone eligible to enroll in health coverage that excludes
coverage for preexisting mnedical conditions. These changes do not affect
your eligibility or coverage for Medicaid.

The Health Insurance Portability and Accountability Act of 1996 (H PAA)
limts the circunstances under which health insurance coverage may be
excluded for nmedical conditions present before you enroll. Under the law, a
preexisting health condition exclusion generally nay not be inposed for nore
than 12 nonths (18 nonths for a late enrollee). The 12-nmonth (or 18 nonth)
exclusion period is reduced by your prior Medicaid coverage. You are
entitled to a certificate that wll show evidence of your prior Medicaid
cover age. If you buy health insurance other than through an enpl oyer group
health plan, a certificate of prior Medicaid coverage may help you obtain
heal th i nsurance coverage w thout a preexisting condition exclusion

For enpl oyer group health plans, these changes generally take effect at the
begi nning of the first plan year starting after June 30, 1997. For exanpl e,
if your enployer's plan year begins on January 1, 1998, the plan is not
required to give you credit for your prior coverage until January 1, 1998.

You have the right to receive a certificate of prior Medicaid coverage since
July 1, 1996. You may need to provide other docunmentation for earlier
peri ods of health care coverage. Check with your new health insurance plan
adm nistrator to see if your new plan excludes coverage for preexisting
conditions and if you need to provide a certificate or other docunentation on
your previous cover age.

Records in the New York State Departnment of Health indicate you or soneone in
t he househol d were receiving Medicaid coverage at |east for sone period on or
after July 1, 1996 and that the coverage ended.

| nport ant

Only request a certificate of your Medicaid coverage if you are applying for
or are already covered by private or enployer sponsored health insurance that
has a waiting period for a preexisting nedical condition that affects you.

To request a certificate for yourself and any other individuals in your case,
conplete the tear-off request at the bottom of this page and send it to your
county departnment of social services.

REQUEST FOR CERTI FI CATE OF HEALTH COVERAGE

NAME DATE
ADDRESS TELEPHONE # ( ) -
CASE NUMBER CLI ENT | DENTI FI CATI ON NUMBER ( CI N)

SI GNATURE




Attachment B
NEW YORK STATE DEPARTMENT OF HEALTH
CERTI FI CATE OF GROUP HEALTH PLAN COVERAGE

The Health Insurance Portability and Accountability Act of 1996 (H PAA)
limts the circunstances under which health insurance coverage may be

excluded for medical conditions present before you enroll. Under the law, a
pre-existing health condition exclusion generally nmay not be inposed for nore
than 12 nonths (18 nonths for a late enrollee). The 12 nonth (or 18 nonth)

exclusion period is reduced by your prior health coverage which includes
Medi cai d.

This certificate provides evidence of your Medicaid coverage to date but
there are circunstances where your Medicaid coverage nay be extended beyond
the date listed below (i.e.: aid continuing, etc.). When this occurs, and
you are applying for or you are already covered by a health insurance policy
that has a waiting period for a pre-existing condition, you may request an
updated Medicaid Certificate of Creditable Coverage from your | ocal
departnment of social services.

| MPORTANT

You do not need this certificate unless you are applying for or are already
covered by private or enployer sponsored health insurance that has a waiting
period for a pre-existing nedical condition that affects you.

If you beconme covered under another group health plan, check with the plan
adm nistrator to see if you need to provide this certificate. You may al so
need this certificate to buy, for yourself or your famly, an insurance
policy that does not exclude coverage for nedical conditions that are present
bef ore you enroll.

(County Nane) DSS (Today' s date)

Street Tel ephone No.

(City, NY, ZIP) For Questions (CGeneral #1)
Medi cai d Cover age: Case Nunber:

( Nane) (CI'N Cover age Dates to

( Narre) (CI'N Cover age Dates to

( Nane) (CIN Cover age Dates to




