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TGO  Conmmissioners, Medicaid Staff and Third Party Resources Wrkers

FROM Betty Rice, Director
Di vi si on of Consuner and Local District Relations
SUBJECT: Determ nation of "Good Cause" Not to Bill Health Insurance
for Certain Services

EFFECTI VE DATE: |Inmmediately
CONTACT PERSON. Liaison in the Bureau of Local District Support at
(518)474-9130

The purpose of this GSis to notify local departnents of social services
(LDSSs) of a change in responsibility when "good cause" is requested by a
provider not to bill a patient's health insurance (H') for services for
reproductive health, including famly planning and those that are pregnancy-
rel at ed.

There are circunstances for these services for which the New York State

Department of Health (SDOH) will determ ne "good cause" for a provider not to
bill a patient's H . These circunstances involve situations when billing the
H  could jeopardize the enotional or physical health, safety and/or
confidentiality of the Medicaid recipient. If the patient wants the service
to remmin confidential, the provider nust contact SDOH and ask for a
determ nation of "good cause". If this is granted, the provider nust
docunent in the patient's billing record the date of the call and the fact

that "good cause" was granted by the SDOH.  This infornation may be utilized
by the provider as docunentation for future audits or clainms reviews.

The LDSS rather than SDOH will continue to determ ne "good cause" for all
ot her types of services using existing practices and instructions.

Instructions wll be issued to Medicaid reproductive health, famly
pl anning and pregnancy-related providers about one nonth following the
release of this dS. They wll be advised to contact SDOH to obtain
perm ssion to use "good cause" not to bill a patient's HI.

If the LDSS does not want providers to call SDOH but want to use LDSS
staff to make a "good cause" determination instead, contact John Brunelle at
(518) 474-9193. If you call, please provide the nane and tel ephone nunber of

the individual that providers are to call in your agency to obtain the
determ nati on of "good cause". |If you do not contact M. Brunelle within two
weeks of the date of this AS, we will assune that you agree to permit SDOH

to make the determination on behalf of your 1local department of social
services. Even if you agree to have the SDOH perform this function on your
behal f at this tinme, you can have this changed in the future at any tinme by
contacting John Brunelle.
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For those LDSSs with Medicaid recovery progranms from insurance carriers,
do not pursue recoveries for reproductive health, famly planning or
pregnancy-rel ated services for which the provider entered "zeros" in the
heal t h i nsurance paynent section of the Medicaid claim




