WGIUPD GENERAL INFORMATION SYSTEM 8/18/2026

DIVISION: Office of Health Insurance Programs PAGE 1
GIS 26 MA/12
TO: Local District Commissioners, Medicaid Directors
FROM: Gabrielle Armenia, Director
Division of Eligibility and Marketplace Integration
SUBJECT: Updated Email Address for Electronic Reimbursement Claims
Submission
EFFECTIVE DATE: Immediately
CONTACT PERSON: Local District Support Unit

Rest of State (518) 474-8887 New York City (212) 417-4500

The purpose of this General Information System (GIS) message is to inform Local Department
of Social Services (LDSS) of an updated email to submit reimbursement claims.

Districts should continue to process claims as directed in GIS 21 MA/11 and 10 OHIP/ADM-9,
but must immediately start using the following updated email to submit OHIP-0031 to the state’s
fiscal agent:

eMedNY OfflineClaimsPricing@emedny.org

Please direct any questions to your local district support liaison.




