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Children’s HCBS Providers, HHSCs, CMAs, and C-YES, 

The Short Form Connection Process is now live within the Children’s HCBS Referral 
and Authorization Portal in IRAMS. The Short Form Connection process will entail the 
submission of a “connection” from an HHCM/C-YES and acceptance from an HCBS 
provider. The Short Form Connection will be available for a limited period until all 
children/youth who were receiving services before June 17th and who continue to 
receive services today are accounted for in the system. To ensure ease of navigating 
the Short Form Connection Process, the following resources have been developed: 

• Short Form Connection Process: Guide (PDF) - Webinar (PDF) - July 24, 2024

During the July 24th webinar, the team briefly discussed how to handle situations when 
a participant’s Designated County may not match their residence county. If any of the 
following situations apply, the care manager can now manually change the designated 
county of the participant within the system: 

1. If the participant's Medicaid county of residence is in NYC
2. If the participant’s Medicaid county is listed as Special county in Medicaid (OMH)
3. If there is a discrepancy in Medicaid residence county with the county of the

residence zip code

The following alert will appear in the system on the Child Case Page in these 
circumstances: 

The care manager should select “Edit County” and then select the appropriate county of 
residence from the drop down list: 

https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2024/docs/short_form_guide.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2024/docs/short_form_webinar.pdf


This option is only appropriate for use in the situations outlined above. These 
instructions will soon be added to the HCBS Referral and Authorization Portal User 
Guide. 

Additional information related to the Children’s HCBS Electronic Referral and 
Authorization Portal can be found in the following resources: 

• Announcing the Launch of the HCBS Referral and Authorization Portal - (Web) - 

(PDF) - May 16, 2024 

• Overview of the Children's HCBS Electronic Referral Portal - (PDF) - 
( Recording) - May 29, 2024 

• HCBS Referral and Authorization Portal FAQ - (Web) - (PDF) - June 2024 

• HCBS Referral and Authorization Portal User Guide - (PDF) - June 2024 

Any questions or requests for assistance related to the Electronic Referral and 
Authorization Portal can be sent to https://apps.health.ny.gov/pubpal/builder/email-
health-homes, with “IRAMS Questions only- No PHI” as the subject. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2F2024-05-16_announce_hcbs_portal.htm&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851364692%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kr%2Fnb30N20uE9xEpAlXivWPXU8fBiA8N20f20yOnj8Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2Fdocs%2F2024-05-16_announce_hcbs_portal.pdf&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851374796%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5NLMfGNkpGTi01J3CLnbXyxr7JoHaOpREr3SwKzuHdE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2Fdocs%2F2024-05-29_refer_auth_portal.pdf&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851382459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eKeP6ja2hQQfuSG94xqkw0m4PSRL8vkFHJbb1vVHXXk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F_LgpVW5g-a8&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851388591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FpmXmuk3SJh9zAy4QRXGB%2BqvKCOHwEoswU0jAORlqHg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2Fhcbs_rap_faqs.htm&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851394036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EJaHth%2BRynaaMkzqkvyiIJNv%2F2%2FLvlytgZzz5dTGvRI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2Fdocs%2Fhcbs_rap_faqs.pdf&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851399506%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=K6OtSYhdMyuMsIO1uqUdZmOOUgrJed%2FPFeGJxyIBpRc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2024%2Fdocs%2Fhcbs_rap_user_guide.pdf&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7Cb47bfc4c5c7f4d5849a008dcac115e05%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638574437851405887%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KP1tUrfSMlPz16my%2Bzmw2biE%2Bw%2BE4KC4K7u9oQGh6s0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.health.ny.gov%2Fpubpal%2Fbuilder%2Femail-health-homes&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7C4a6eccec8f1243e6cc0d08dc7b8158af%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638521042673499274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gU4AZoR127IhNJw8wfuqS4kzijcRx8sncaLqYjjvMkI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.health.ny.gov%2Fpubpal%2Fbuilder%2Femail-health-homes&data=05%7C02%7CCarissa.Horton%40health.ny.gov%7C4a6eccec8f1243e6cc0d08dc7b8158af%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638521042673499274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gU4AZoR127IhNJw8wfuqS4kzijcRx8sncaLqYjjvMkI%3D&reserved=0

