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IRAMS: Referral and Authorization Portal,
Staff Compliance New Features and Updates

August 25, 2025

TO: Children’s Home and Community Based Service (HCBS) Providers, Health Homes
Serving Children, Children’s Care Management Agencies (CMAs), Children and Youth
Evaluation Services (C-YES), and Medicaid Managed Care Plans (MMCPs)

The New York State Department of Health (the Department) would like to announce the
launch of updates to the HCBS Referral and Authorization Portal and Staff Compliance
Tracker within the Incident Reporting and Management System (IRAMS). The following
enhancements, designed to improve user experience and streamline processes, are
live as of August 22, 2025.

HCBS Referral and Authorization Portal Updates

Removal of HCBS Participant Sibling Information:

e Sibling names and Medicaid CINs have been removed from the Child
Case page and the printable pages for authorizations and referrals. This
specific information will no longer be requested due to Protected Health
Information (PHI) concerns.

e Instead of providing sibling names/CINs, users will now be prompted to
provide the following information about children/youth residing in the home
of the HCBS participant:

How many siblings residing in the same home as the child receive the
following services:

HCBS Services Health Home
0 = 0 =

*Agencies must review existing records and make updates as necessary to
ensure appropriate storage of Protected Health Information (PHI). Agencies must
ensure that any previously downloaded/printed PDF versions of HCBS Referrals



or Authorization Requests that contain sibling name and CIN information, are
appropriately redacted or obscured.

Staff Compliance Tracker Updates

Background Checks:

e Agencies’ HR/Personnel Staff can now enter in employee background check
dates prior to staff hire date
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The above updates will soon be added to the Incident Reporting and Management
System (IRAMS) Referral and Authorization Portal User Guide and Staff Compliance
Tracker User Guide. The current version of these manuals can be found on the Critical
Incident, Staff Compliance Tracker, & HCBS Referral and Authorization Portal page of
the DOH website and at the following links:

e HCBS Referral and Authorization Portal: User Guide - (PDF) - July 2025
o HCBS Referral and Authorization User Guide - Guide to Edits - (PDF) July
2025

o Staff Compliance User Guide - (PDF) - August 2025

Questions on the Referral and Authorization Portal can be sent to
https://apps.health.ny.gov/pubpal/builder/email-health-homes with “IRAMS Questions
only- No PHI” as the subject.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2025%2Fdocs%2Fhcbs_referral_user_guide.pdf&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335655367%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=94muhO18z%2B2ZOZgyfJDJfu93ML%2BoTxMnTD7jX2kbPug%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2F2025%2Fdocs%2Fhcbs_user_guide.pdf&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335670114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aMqX%2BDXUv1l5D1K0vV2Xpmz2OxqAHvDXQGPvKekwTLQ%3D&reserved=0
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/staff_compliance_user_guide.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.health.ny.gov%2Fpubpal%2Fbuilder%2Femail-health-homes&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335915444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zixeLwd50N7R%2FudWLwnotkaVoF1s9aVkDFkqB8xRcQg%3D&reserved=0

