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IRAMS: Referral and Authorization Portal
New Features and Updates

October 10, 2025

TO: Children’s Home and Community Based Service (HCBS) Providers, Health Homes
Serving Children, Children’s Care Management Agencies (CMAs), Children and
Youth Evaluation Services (C-YES), and Medicaid Managed Care Plans (MMCPs)

The New York State Department of Health (the Department) would like to announce the
launch of updates to the HCBS Referral and Authorization Portal (the Portal) within the
Incident Reporting and Management System (IRAMS). The following enhancements,
designed to improve user experience and streamline processes, are live as of October
3, 2025.

NEW: Planned and Crisis Respite Allowances

In alignment with Department policy, the Portal has not permitted multiple HCBS
agencies to provide the same HCBS to the same participant. The Department
acknowledges that there may be instances where a participant may require various
types of Respite (Planned Day, Overnight and/or Crisis Respite) and the current
assigned HCBS provider may not be designated to provide the different types of
Respite to meet the member’s needs. For example, a participant may be in need of both
overnight, per diem Respite and daytime, hourly Respite. It's possible that the same
HCBS provider agency is not able to provide both daytime and overnight Respite.

In response, the Department has updated IRAMS to allow participants to receive
Planned and/or Crisis Respite from up to two HCBS provider agencies simultaneously.
The system will no longer automatically discharge an existing Planned or Crisis Respite
provider when a new provider is selected via the Select Agency button in a referral. A
participant can maintain a connection to up to two Planned Respite and/or Crisis
Respite providers.

This can only occur when the current “assigned” provider is not designated or does not
have capacity for the additional Respite service that is needed by the participant. In this
circumstance, the care manager for the participant must be contacted to discuss the
need. The care manager must work with the participant/family to determine the need,
ensure the request/need aligns with the service definition, and then choice of provider is
discussed. If special circumstances arise that require the same HCBS from multiple
providers, the care manager and HCBS Providers must document the justification in
the participant’s record. This allowance applies to Planned Respite and Crisis



Respite only. It is not permissible for a single participant to receive any other HCBS
from more than one HCBS provider agency. Medicaid Managed Care Plans must
update their systems as necessary to allow for billing/claiming for Planned and
Crisis Respite by up to two providers per participant.

The below screenshots provide an overview of what care managers will see in the
system when selecting a second Respite provider:

Requested Agencies
-+ Add Agency
Abbott House CHDFS, Inc
Request Date Response Date Request Date Response Date
09/04/2025 09/05/2025 09/04/2025 09/04/2025
Response Due Response User Response Due Response User
09/11/2025 Carissa Horton 09/11/2025 Carissa Horton
(carissa.horton@health.ny.gov) (carissa.horton@health.ny.gov)
O Withdraw [ Select Agency O Withdraw [ Select Agency
Confirm Your Selection X

O Discharge existing Planned Respite provider [St Xavier Home Care
Services, Inc]

O Keep existing Planned Respite Provider [St Xavier Home Care Services,
Inc] and add new Planned Respite Provider [Abbott House]

Confirm

Once a Care Manager clicks on “Select Agency,” for a referral accepted by a second
Planned/Crisis Respite provider agency, the system will present a prompt to the Care
Manager to confirm provider selection,

offering the following options:

¢ Discharge existing Planned Respite provider [Provider Name]

e Keep the Existing Planned Respite provider [CURRENT PROVIDER] and add
the new Planned Respite provider [NEWLY SELECTED PROVIDER].
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Care managers must make the appropriate selection based on the participant’s
circumstance. The Portal will not allow a connection to more than two Planned Respite
and/or Crisis Respite providers.

NEW: Waitlist Reports

Portal users now have access to a new feature which allows for the export of waitlist
information directly from the Child List Page. The exported waitlist file offers the ability to
filter the data according to specific criteria, including whether the participant is on a
statewide waitlist or an agency waitlist. Users can click on “Export Waitlist,” and the
export will automatically start to download in an Excel workbook format. This feature is
available to HHs, CMAs, C-YES, HCBS Providers, and MMCPs to view participant
information relevant to their organization. The below shows a screenshot of how to
access this information in the portal:

HCBS Child Summary
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G> Export Wait List

A definition document has been developed to assist users in interpreting the information
contained within the Waitlist Extract. The Waitlist Extract Definition Document can be
found on the Department website at the following link:

e Waitlist Extract Definition Document - (\Web) - (PDF) - October 9, 2025

Additional information about the Referral and Authorization Portal can be found on the
Critical Incident, Staff Compliance Tracker, & HCBS Referral and Authorization Portal
page of the Department website under the Children's HCBS Referral and Authorization
Portal section.

Questions on these updates or any other topics related to the Referral and Authorization
Portal can be sent to htips://apps.health.ny.gov/pubpal/builder/email-health-homes with
“‘IRAMS Questions only- No PHI” as the subject.
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https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2025/waitlist_ext_pub_facing.htm
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2025/docs/waitlist_ext_pub_facing.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2Firams.htm&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335636360%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b5xIlV%2FHCdKnVd2iJ7Kz%2BtWRYNS%2Bb%2F70QuVoCEHpfvk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.health.ny.gov%2Fpubpal%2Fbuilder%2Femail-health-homes&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335915444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zixeLwd50N7R%2FudWLwnotkaVoF1s9aVkDFkqB8xRcQg%3D&reserved=0

