
 
 

IRAMS: Staff Compliance Updates  
  

December 11, 2025  
  
  
TO:  Children’s Home and Community Based Service (HCBS) Providers, Health Homes 

Serving Children, Children’s Care Management Agencies (CMAs), and Children 
and Youth Evaluation Services (C-YES) 

  
The New York State Department of Health (the Department) would like to announce the 
launch of an update to the Staff Compliance Tracker within the Incident Reporting and 
Management System (IRAMS). The following enhancement, designed to improve user 
experience and streamline processes, are live as of December 9, 2025.   
 

UPDATE: Staff Compliance Reports 
 

Updates have been made to the “Export Staff List” feature within the Staff Compliance 
Tracker.  
 
The updated report offers the ability to filter agency data according to specific criteria, 
including staff hire date, dates of training completion (i.e. Mandated Reporter, etc.), 
missing trainings, dates of clearance checks (i.e., CHRC, SCR, & SEL), and more.  
 
To use this feature, users can simply click on “Export Staff List”, at the top of the Staff 
Compliance page in IRAMS and the report will automatically start to download in an 
Excel workbook format. This updated report is available to Health Homes, Care 
Management Agencies, C-YES, and HCBS Providers to view staff compliance 
information relevant to their organization. The below shows a screenshot of how to 
access this information in the system:  
 

 

 

 

 

 

 
 
 
 
 



 

 
 
A definition document has been developed to assist users in interpreting the information 
contained within the Export Staff List”. The Staff Compliance Extract Definition 
Document can be found on the Department website at the following link:    
    

• Staff Compliance Extract Definition Document - (Web) - (PDF) - December 9, 
2025 
 

  

Additional information about IRAMS and the Staff Compliance Tracker can be found on 
the Critical Incident, Staff Compliance Tracker, & HCBS Referral and Authorization 
Portal page of the Department website.    

    
Questions on these updates or any other topics related to the Referral and Authorization 
Portal can be submitted at https://apps.health.ny.gov/pubpal/builder/email-health-homes 
with “IRAMS Questions only- No PHI” as the subject.     
 

https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2025/staff_comp_ext_definition.htm
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/2025/docs/staff_comp_ext_definition.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2Firams.htm&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335636360%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b5xIlV%2FHCdKnVd2iJ7Kz%2BtWRYNS%2Bb%2F70QuVoCEHpfvk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2Firams.htm&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335636360%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b5xIlV%2FHCdKnVd2iJ7Kz%2BtWRYNS%2Bb%2F70QuVoCEHpfvk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.health.ny.gov%2Fpubpal%2Fbuilder%2Femail-health-homes&data=05%7C02%7CBH.Transition%40health.ny.gov%7Cdd57a1eef2634754194608ddcad5380c%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638889739335915444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zixeLwd50N7R%2FudWLwnotkaVoF1s9aVkDFkqB8xRcQg%3D&reserved=0

