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HELPING GOVERNMENT SERVE THE PEOPLE

We are a subcontractor of the NYS
Department of Health.

Senving as the Enrollment Broker since
1998

Assist Medicaidl consumers, to, make
Infermed health care decisions

PrOCESS enreliments, transiers,
disenroliments, exemptions and
excllsions

Handle;consumercomplaints

RESPENANG GUESHBRS GrIETERIo the
AppPrePNAlEI A0ENCY

INGEPENUENT Glfallimanaged care hiealti
plans



HELPING GOVERNMENT SERVE THE PEOPLE

= New York Medicaid CHOICE employs a
multi-faceted approach to maximize

Informed consumer. choice and minimize
auto assignments.

= Jlhe program isimanaged and closely
menitered by the State; Deparntment of
Healln; the: Human Reseurces
Administration and Lecal Department of
SOCIall SENVICES!
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= NYMC will be sending the mandatory
packet te consumers:

— currently receiving Fee-For-Service (FES)
Leng Term Care for more than 120 days

— Medicaid and Medicare eliginle

— and 21 orolder.

= Jlhe packetinionms ConsUmErs; ol thelr
60, days 10/ cheESE a plar.

= [fithey denel CeESE plan, a partial plan
WillNoE: CHESENRNBIFtEN!



Education cont.

= The Mandatory Packet instructs
consumers to contact NYMC if
they have any questions or need
assistance In choosing a Managed
Long Tern Care (MLTC) Plan.

» NYMC Is able to research provider
Information in the Health Plan
Network (HPN).
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NYMC can process enrollments into
Partial Plans for consumers who
received the Mandatory Packet.

Consumers who received a Mandatory
Packet and request to enroll into a
Medicaid Advantage Plus (MAP) or
Pace Plan, will'be transferred to their
plan of choice.

Consumers who have not received a
packet and request te enroll will be
transferred to their plan of choice,
regardless ofithe plan type (Partial,
Pace, MAP).



Enrollment cont.

= Once the call is transferred to the plan, the
plan will be required to assess the
consumers and If appropriate submit the
transaction to NYMC.
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Enrollment Confirmation

HELPING GOVERNMENT SERVE THE PEOPLE

NYMC sends confirmation notices to
consumers for accepted enrollments.

Plans are notified of thelr enrollment
status via the NYMC Electronic files.

Plans will'knew:the: ergin o theln
enreliment viaitheir NYM G Electronic
files USing|the: transaction types;and
SOUYCE! COUES;



Transfers and Disenrollments

= \We define transfer as a consumer
requesting to go from any Medicaid
Managed Care Plan intora MLTC Plan.

= Disenroliment is defined as a person
ieguesting to e on FES Medicaid
(Witheut Leng Term Care services unless
tney are exempt or excluded).

= Consumers Whoreguest to transterwill
e direcied o thelr plan oif ChoICE:

= ConstmersWieneguest e disenrollwill
WETEIEHEed o thelRCUent plan:

HELPING GOVERNMENT SERVE THE PEOPLE



Transfers and Disenrollments

cont.

= NYMC will inform consumers that they can
only receive FES Long Term Care If they.
gualify for an exemption/exclusion.

= [fithe consumer doees not qualify for an
exemption/exclusion they can only receive
long term care services from a Plan.

= NYMC s develeping forms fer MLTIC Plans
[0 USe for the transfer and disenreliment
[IIGCESSES:

= Plans will'send thesefonms to:NYIVIC Tor
PrecEsSINgL ey Wil receive statiis el tiely
ransacliens Withim4eihieurs;
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