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Introduction

This document provides instructions for navigating to the Medicaid Analytics and Performance
Portal (MAPP) on the NYS DOH Health Commerce System (HCS) website. Instructions for
creating a shortcut to MAPP are also included.

Logging In to the NYSDOH Health Commerce System (HCS)

Enter the following URL https://commerce.health.state.ny.us into your browser address bar to

access the HCS portal. On the portal home page, enter your User ID and Password and select
Sign In to access your HCS account.

e Note: Internet Explorer, Google Chrome and Firefox are supported browsers.

Welcome to NYSDOH HCS Andrew M. Cuomo, Governor | Howard Zucker, Acting Commissioner

Violation of the security and use agreement (..
sharing your account userid and password with
someone else)will result in the temporary suspension
of your account privileges until required remedial
action is taken by executives at your facility.

Please login to begin using the Health Commerce System 4\ Site Policies/Terms of Use
9

Repeat offenses may result in the permanent
removal of the account.

Contacting the Commerce Accounts Management
Unit with someone else's account information will
result in the account being disabled due to a security

The New York State Department of Health is pleased to breach

announce that the Health Commerce System version 4.0 is

now available for real, live usage and also for feedback.
Important Site Notices
Please click here to log into the newly revised HCS v4.0
If you experience any issues with version 4.0 please send Click here if you are experiencing technical problems

an e-mail to hesoutreach@health.state.ny.us with the site:
hinweb@health state ny us

NYSDOH >

Mobile users will be automatically forwarded to the new For all other issues, e.9.,passwords, please contact

Health Comifterc site upon log on. the GAMU Help Desk.

The Office of Cyber Security necessitates that
passwords for secured sites meet minimum
requirements. In order to comply with these

User Id: requirements, HC § password rules will be
modified. More information will be sent at a later
date.

Password:

Forgot Your Password?

©2011 NYS Department of Healh - HOS

For Log In issues associated with your HCS account, contact the HCS Help Desk at:

Phone: (866) 529-1890

For assistance with the DSRIP Provider Network tool, contact the MAPP Customer Care Center
at:

Phone: (518) 649-4335

Email: MAPP-CustomerCareCenter@cma.com
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Upon successful log in your HCS Home page will be displayed.

Creating a Shortcut to MAPP
Select My Content in the upper right corner of your HCS Home page.
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R T Infectious iysoon Interm Guidance for Envicanmente! Enfection Contrelin  meciients o,

|Wl!m11 Advsory Ebola (== COC Ebols Update 08/13/2014 Recpents
Iofectious ANTERIM NYSINYC | GUIDELINES FO® |

On the dropdown menu select All Applications.
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Here are answers to some of our most frequent  change my password...
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L""r'::'“ "m::: o Progam? Enable the forgotten password feature..,
Search far Email Addr aka:
{aka: PMP, iStop, CSI) Repart my user ID or passwerd stelan, ..
Secure File Transfer (1]
Sariter Learn more about HCS security
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The Health Commerce System Applications page will display, allowing users to browse
applications listed alphabetically. Select the M button to view the applications beginning with

ce bealth state . hes/ st himi £+ i O & The Heahh Commerce Sysi..

s [ Googie Diive [ Suggested Sites = ) Web Sice Gallery =[] Meahth Homes Sharepoint & Software Quality Assurance &) CMAVPH &) Data Warchousing Conce. & OneDrive

¥ Home = X My Content = o Print. &, Search

Health C. Sy Applicati Hi¥iew Help

revese by JA| B/ C/[0 [E[F |G /1 [L/mNjo/plorsTuvw View All
| Application Name Acronym
Access and Update your own sccount information

Adult Cystic Fibrosis Assstance Frogram ACFap
Adult Viral Hepattis Center

Advartage Dual Eigbie Managed Care

ALDS Contract/Program Performance Upload

000@&0;
f

(-} +}

Asbestns Trairing Verifizatian

Locate the title Medicaid Analytics & Performance Portal and select the plus (+) sign in the
Add/Remove column to create a link to MAPP on your HCS home page.

4 / fh sttt Hrmie D= 8 E Y The Health Commerce Syst.. »
x @;Comert = [ Setert
s [ Google Orive BB Suggested Sites = ) Wik S5ce Gallery =[] Haahth Heenas Sharepsint 3] Softwase Quality Atturance &) CMA VPN &) Duta Warehouting Conce.. ) OneDrive
'HC‘S‘::" Mrome = R Mycootent = dhPrint O Search
Health C: ce Sy Applicati *iviw Help,
sravse by [Al 81| 0) €] [F 6] W) 1 W[M] W o) lp (@ R[S (7] lul v w View All
| Applicatian Name Acronym Profile  Restricted. Add/Remave |
Mansged Care Complaint Summary L] Yes
|Managed Care Operations feport (1] Tes
Managed Care Operations gt - HIV SNP Report '] Tes
Managed Care Portal to Treo Solutions (1] Tes
Managed Care Provider Network Data System PHDS (1] wes
Managed Care Provider Search and Directery Tool PNDS 1] Tes
Managed Care Roster/Report Download (1] Tes
Ful Use Registr Public Health o [+]
Madicmd Anabptics & Parlornarcs Ports o
Medicaid Encounter Data System Reparts MEDS 1T L] Yes
Medicaid Pharmacy Cost of Dispensing Survey HERDS 1] [+]
Medical Emergency Response Inventory Tracking System MERITS o Yes
Medical Malpractice Reparting System MMDCS '] Ves
Medical Provider HIV/AIDS Partner/Contact Report Form (COH-418%) 1] Tes
Message Conformance Application NYSIES L] [+]
M Data Set (MOS) for NF Rmmbursement (1] Yes
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A new link labeled MAPP will be listed under My Applications on your HCS Home page. Select
the MAPP link to navigate to the PPS Provider Network Tool home page.

4, higr//commerce health siabenyan o index himd B = RO @ therean Commerce S

% @yComwen v [ Select
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o * Welcome to version 4,0 of the HCS, This brand new version integrates 3 ligkter mora m.mm.u  design. & such, i i laster ang more
raliable. We hope that you srjoy your new uter sxpenence. Should you reed to scerss the of the HES it s avadsbie here:
HCSW3 - Also, 4 Y0u ExDerence 8my S3or(s) with Ehe new version please £.mail: heseutreathBhealth state. oy,

Show me sround the new home page plesse.
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