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NY Medicaid EHR Incentive Program LISTSERV 

January 10, 2020 

Password Reset for CMS HITECH 
Registration System 

The Centers for Medicare and Medicaid Services (CMS) is 
implementing Multi-Factor Authentication (MFA) in the Identity & 
Access Management System (I&A). This impacts all eligible 
professionals (EPs) participating in the New York Medicaid EHR 
Incentive Program. 

Due to an update made on December 28, 2019 all users must 
reset their passwords as they log into the CMS Registration 
System for the first time since that update. 

If you have not done so already, please reset your
password. 

Click here for additional CMS guidance on how to reset your 
password. 

If you need assistance, please email the NLR Production Support 
Desk at NLRProdSupport@cms.hhs.gov or call 1-833-238-0203. 

Unsubscribe 

877-646-5410 
hit@health.ny.gov

http://www.health.ny.gov/ehr 

Resources 

Eligible Professional Home 

MEIPASS Attestation Walkthrough 

Pre-Attestation Checklist 

Public Health Reporting Home 

Webinars 

Important Dates 

January 20, 2020: Payment Year
(PY) 2019 Pre-Validations due 

January 29, 2020: Program
Discussion webinar about MEIPASS 
and PY 2019 attestations at 11:00 
a.m. 

February 3, 2020: EPs may begin
submitting PY 2019 attestations in
MEIPASS 
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