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NY Medicaid EHR Incentive Program,
a CMS Promoting Interoperability Program

Greenway Health LLC identified that certain EHR products are calculating Promoting Interoperability
(Meaningful Use) measures incorrectly, and they are working on fixing these issues. NY Medicaid EHR
Incentive Program understands this may impact Eligible Professionals planning to attest 2018 Meaningful Use.

If you are using any of the Greenway products listed below, please email the NY Medicaid EHR Incentive
Program at hit@health.ny.gov to receive instructions about the attestation process for 2018 Meaningful Use.

Greenway EHR Certification IDs

Product Version CHPL ID

Prime Suite v17.30 CHP-029168

Prime Suite v17.30 CHP-029169

Prime Suite v17.30 CHP-029170

Prime Suite v17.30 CHP-029174

Prime Suite v17.40 14.04.04.2913.Gree.GP.01.1.161006
Prime Suite v17.40 14.04.04.2913.Gree.ME.01.1.161006
Prime Suite v17.40 14.04.04.2913.Gree.40.01.1.161006
Prime Suite v17.40 14.04.04.2913.Gree.PP.01.1.161006
Prime Suite v18.00 15.04.04.2913.Gree.18.00.1.171101
Intergy v9 CHP-021314

Intergy v9.10 CHP-024280

Intergy v9.10 CHP-024281

Intergy v9.30 CHP-028257

Intergy v9.30 CHP-028258

Intergy v9.20 CHP-027229

Intergy v9.20 CHP-027230

Intergy v10 14.04.04.2913.Gree.10.01.1.160310
Intergy v10 14.04.04.2913.Gree.11.01.1.160310
Intergy v10 14.04.04.2913.Gree.12.01.1.160310
Intergy v10 14.04.04.2913.Gree.13.01.1.160310
Intergy v10.10 14.04.04.2913.Gree.10.01.1.161130
Intergy v10.10 14.04.04.2913.GPPL.10.01.1.161130
Intergy v10.10 14.04.04.2913.Sure.10.01.1.161130
Intergy v10.10 14.04.04.2913.SGPP.10.01.1.161130
Intergy v1l 15.04.04.2913.Gree.11.00.1.171101
Intergy v11.10 15.04.04.2913.Gree.11.01.1.180919
SuccesseEHS v7.1 CHP-024046

SuccesseEHS v7.20 CHP-025073

SuccesseEHS v7.0 CHP-019889

SuccesseEHS v7.30 CHP-027713

SuccesseEHS v7.40 CHP-027993

SuccesseEHS v7.0 CHP-019743

SuccesseEHS V7.5 14.04.04.2913.Succ.75.01.1.160406
SuccesseEHS v8 14.04.04.2913.Succ.08.01.1.160602
SuccesseEHS v8.10 14.04.04.2913.Succ.81.01.1.161005
SuccesseEHS v8.10 14.04.04.2913.Succ.81.01.1.161201
SuccessEHS v8.20 14.04.04.2913.Succ.82.01.1.170126
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SuccessEHS v8.20 14.04.04.2913.Succ.SS.01.1.170126
SuccessEHS v9.0 15.04.04.2913.Succ.09.00.1.170612

SuccessEHS v9.0 14.04.04.2913.Succ.SS.01.1.171220
SuccessEHS v9.0 14.04.04.2913.Succ.09.01.1.171220

SuccessEHS v9.10 14.04.04.2913.Succ.DM.01.1.171221
SuccessEHS v9.10 14.04.04.2913.Succ.91.01.1.171221

SuccessEHS v9.10 15.04.04.2913.Succ.91.01.1.171023

SuccessEHS v9.2 15.04.04.2913.Succ.92.02.1.180919

MediaDent 10.0 using SuccesseEHS 7.1 | v10.0 CHP-024900

Additional Assistance

New York State also has two Regional Extension Centers that provide support services to healthcare providers as they navigate the
EHR adoption process and achievement of meaningful use.

Inside the 5 NYC Regional Electronic Adoption Center for Health (NYC REACH)
boroughs of NYC Website: www.nycreach.org

Email: pcip@health.nyc.gov

Phone: 347-396-4888

Outside the 5 New York eHealth Collaborative (NYeC)
boroughs of NYC Website: www.nyehealth.org

Email: hapsinfo@nyehealth.org

Phone: 646-619-6400

hone: 877 646 5410
> York | Department

email: hit@health.ny.gov YORK
www.health.ny.gov/ehr _ of Health



http://www.nycreach.org/
mailto:pcip@health.nyc.gov
http://www.nyehealth.org/
mailto:hapsinfo@nyehealth.org

	1. INTRODUCTION AND BACKGROUND
	2. BEFORE YOU BEGIN
	3. INFORMATION YOU NEED
	3.1   General Registration Information
	3.2 Hospital Information

	4. ACCESSING THE REGISTRATION APPLICATION
	5. Navigation
	6. MURPH HOME
	6.1   Features
	6.2 Registration Directions

	7. ELIGIBLE HOSPITAL HOME
	7.1   Features
	7.2 Registration Directions

	8. GENERAL INFORMATION
	8.1   Features
	8.2 Registration Directions

	9. REGISTRATION CONTACT
	9.1   Features
	9.2 Registration Directions

	10. ALTERNATE CONTACT
	10.1 Features
	10.2 Registration Directions

	11. HOSPITAL MEANINGFUL USE
	11.1    Features
	11.2 Registration Directions

	12. Confirmation of submission
	13. Existing REGISTRATIONS
	13.1 Features
	13.2 Registration Directions

	14.   Browser & system requirements
	15.   ADDITIONAL QUESTIONS



