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Program Background

* New York State Department of Health has partnered with Centers for Medicare and
Medicaid Services (CMS) to create FIDA for people who have both Medicare and
Medicaid and need long-term care services

« Many potential FIDA participants are currently enrolled in Medicaid managed long term
care (MLTC) plans

 Benefits include:

* Medicare Part A, including hospital care and home health services; Medicare Part B, including
emergency room visits, doctor visits, and wheelchairs;

* Medicare Part D prescription medicines; and

* Medicaid, including home or nursing home care, behavioral health services and some
prescription medicines. QEW
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Advertising Campaign Overview

Currently in progress through January 2017

Increase provider and public awareness of FIDA

Increase the number of eligible New Yorkers enrolling in FIDA

Decrease the number of providers encouraging patients to opt out of FIDA

Decrease the number of eligible FIDA members opting out of the program
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Demographics

* Primary Audience:

o Health care providers: primary care providers, nurses, discharge planners, home
health aides, therapists at social day care and assisted living and adult day health
care facilities; housing and retirement communities; and, nursing and rehab homes

e Secondary Audience:

o Potential participants: Male and female, FIDA eligible, 21 and older with a disability or
65 and older, their family members and caregivers

 Locations:

o Brooklyn, Queens, Manhattan, Bronx, Staten Island, and Nassau County
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Campaign Overview

« September 2016 — January 2017
« Multi-media campaign, consisting of the following components:

o Audio

Digital

Out-of-home

Print advertising

Promotional materials and giveaways
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Audio

« 60-second spot radio advertisement

« Spot will focus on the weekday morning and midday commute, as well as
all through the weekend

* Runs from September 2016 through January 2017 on the following stations:

o WKYJ-FM (N/S) 08.3 o WINS-AM 1010WINS
o WBLS-FM 107.5 o WLTW-FM 106.7
o WCBS-AM 880AM o WNMG-FM 103.9

O WCBS'FM 1011 i NEW
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Digital
« Banner ads on websites: Medicx, AARP, AAFP, Social Reality, etc.

Targeted ads on Social Media websites: Facebook, LinkedIn, & Sermo
Targeted ads on Search Engine websites: Google, Bing, Yahoo, etc.

Pop-up ads on cell phone aps
Will run from September 2016 through January 2017
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Digital Ads

Take another look at FIDA:
Now with more flexible requirements.

Join today!

click here. of Health
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FIDA: Medicare and Medicaid together —
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Out-of-Home

e Posters:

» Displayed in bus shelters (shown right),
newsstands and phone kiosks that are strategically
placed less than 0.3 miles from hospitals in
target zip codes

o Runs September 2016 through November 2016

* Promotional materials: brochure and rack card
to be displayed in provider’s offices, agencies and
other related locations

 Promotional giveaways: notepads, pens,
and magnifying glasses

Take another look |

at FIDA:

Now with more
flexible requirements.

FIDA: Medicare and Medicaid together —
for better health, and a better life.

For more information, call
1(855) 600-3432
or go to www.health.ny.gov/fida
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Out-of-Home

Promotional .
DA ...

i o FIDA:
aterials o B .
e s AV Jantage e (FID / Medilicaid and Medicare together —
\tegrat d Dud q gﬁi@‘\'&‘% for better health, and a better life.
Fully ¥ M \\ca\ ﬂvﬁgw@}ﬁﬁ )
Med\mve St /g‘r‘i{, R Fully Integrated Duals Advantage (FIDA) is a
. ﬂ\,}"t" N health plan that brings together Medicare and
® T e F I DA raC Car WI mﬂﬁ% &m\g)\a‘)ﬁia‘{;& Medicaid. It is centered on you, and it provides
&ﬁﬁi P Bj}? e all the care you need in one place.

In FIDA, you will be a part of a care team. It
(:Hu]?@: a - m'}‘ﬁ; ?"{'m Nlm_" may include your doctors, home care aid, your

also be posted online:

\ca\c\ “33‘“ R relative, or anyone you trust. The care team
. Mod\caYC l@ﬂﬂ %ﬁ will be there to help you make decisions about
WWW h e alth nv q OV/'I:I d a \iﬁ”gF‘ V;: - your health and to make sure you can get all SUS citag con )Gsyo Y le ay, d:; Ncion
. " " ﬁ;ﬂﬁ‘ﬂ ‘\'E“ b ,@'Z"Ii the Medicare and Medicaid services you need. ribirs €dico ran a
21)“7\ FIDAV They will connect you to a network of health _€enyp Plan F
ﬁ 2 care and supportive services and help you nos o mas: IDA. debe.
%&‘\‘ e N schedule your doctor appointments. Icare 'd/ ’
& 2! wy Medicald To join a FIDA plan, you must: o Cffd
15 Medicare ¥ ‘ el : P Nassay, W York, quq
L 2‘ « Be 21or older; ens

» Have Medicare & Medicaid

« Reside in Bronx, Kings, New York, Queens,
Richmond, or Nassau

» Need long-term care

You will not have to pay extra to be a FIDA
plan member. There are no monthly plan
premiums, co-payments or deductibles. N
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. Have an individual care plan and
Care Team that 1 comprised of
members chosen by your patient.

. Have one process for all Medicare
and Medicaid appeals (except for
part D appeals)

Access specialists directly. n0 need
for referrals.

. Have help navigating the long-
term care system of the appeals
process through the Ombudsman
Program. called the independent
Consumer Advocacy Network (ICAN).

. Disenroll from £|DA at any time.
Medicaid long-term care benefits
will continue through @ Managed
Long-Term Care plan. Medicare
penefits will continué through
original Medicare or 8 Medicare
Advantage plan. and a Part D plan-

Who is eligible?

To be eligible for FIDA, a person must:

. Reside inany of the New York City
poroughs Of Nassau County:

. Be 21years of older:

. Be entitled to Medicare Part A,
enrolled in Medicare Part g, and
eligible 10 enrollin Part D, and re-

ceiving full Medicaid penefits: and.

- Be expected 10 need of ong-lerm

k Medicaid Choice at

efits or how to enrol!

1-855-600-3432).

the fist of FIDA plans, go 1o
nymedicaidcho

Promotional
Materials

The FIDA brochure will
also be

posted online:

www.health.ny.qgov/fida

nymedicaidchoice.com

care services for more than 120 days.
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Out-of-Home Giveaways

Promotional

giveaways include 7 _

pens, notepads > - e x
Fvi * FIDA: Medicare and Medicaid %, <

and magnifying 4 together- for better health, X@?ﬁf%@

glasses : and a better life. &

Call:1(855) 600-3432

14014 7116
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Take another look
at FIDA:

Now with more flexible provider requirements.
So you can offer higher levels of integrated
care for your patients.

FIDA: Medicare and Medicaid together —
for better health, and a better life.

For more information, call
1(855) 600-3432; TTY: 1(888) 329-1541
or go to www.health.ny.gov/fida
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Print Advertisements

To appear in the following professional journals:

o Obstetrics & Gynecology (0&G)

o American Family Physician (AFP)

o The Journal of Family Practice (JFP)
o Clinician Reviews

o The Nurse Practitioner (TNP)

o Journal of American Academy of Physician
Assistants (JAAPA)

o Journal of American Medical Association (JAMA)
o New England Journal of Medicine (NEJM)

NEW
YORK
é}ﬂ[

Department
of Health




Print Advertisements

To appear in the following Hispanic
publications:

o La VozHispana

o El Especialito-Bronx Edition Toda la atencién médica que
o El Especialito-Brooklyn Edition necesita en un solo lugar.
. . . .l Forme un equipo de proveedores que le ayudara a tomar
@) EI ESpeCIahtO-El Barrlo Edltlon decisiones acerca de su atencién médica. Trabajar con este
quipo Ig permitiré conectarse con una red de servicios dg FIE)A
O EI EspeCIaIItO_JaCkson Helghts Edltlon disponibles. jIncluso pueden ayudarle a programar sus citas!
. g . - FIDA: Medi Medicaid j
o El Especialito-Lower East Side Edition
@) EI EspeC|aI|tO'WaSh|ngt0n HelghtS EdItIOI’] Para obtener mas informacion, llame al
1(855) 600-3432 .
o El Especialito-West Side Edition © clrjase aunmhealihnygovifide
o Resumen B
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Bce HeoOxoanmblie megULIMHCKUe
ycnyru B ooHOM MecTe.

Coszpgaiite KOMaHAy NOCTaBLLMKOB, KOTOpble 6yayT nomorate Bam
MPUHUMaTL peLleHns], Kacatowmecs MeguLMHCKOro 06CTyXXUBaHUS.
CoTpyQHMYECTBO C TaKOW KOMaHAoW No3BonunT Bam nonb3oBaThCA

ceTbto yenyr FIDA. Bam faxe MOryT okasaTb NOMOLLb B NaHUPOBaHUMU
BM3UTOB K Bpauy!

FIDA: Medicare u Medicaid Bmecre —
A/151 KPEernKoro 340poBbs1 U MOJ/IHOLJ€HHOM XN3HH.

Onsa nonyyeHns 4ONOAHUTENBHOK MHOPMaLIMK MO3BOHUTE
1(855) 600-3432
unu nocetute Bed-caint www.health.ny.gov/fida
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Print Advertisements

To appear in the following ethnic publications:

Chinese Publications:
o Sing Tao o China Press

o The World Journal © The Epoch Times

Russian Publications:

o RusskayaReklama o Russian Bazaar

o Russian Advertiser o V NovomSvete

o Russian-American Daily

Reporter
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Resources:

FIDA email: fida@health.ny.gov

FIDA website: http://www.health.ny.qov/health/fida/
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