
February 21, 2023

All Stakeholders: Implementation Update 

Transition of Pharmacy Benefit 
from Managed Care to NYRx
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• Information for Members
• Information for Providers
• Resources and Updates
• Q&A

Overview
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• Beginning April 1, 2023, Medicaid 
members enrolled in mainstream Managed 
Care (MC) plans, Health and Recovery 
Plans (HARPs), and HIV-Special Needs 
(SNPs) will receive their pharmacy benefits 
through the Medicaid Fee for Service (FFS) 
Pharmacy Program. 

• The transition will not apply to members 
enrolled in Managed Long-Term Care plans 
(e.g., PACE, MAP, and MLTC), the 
Essential Plan, or Child Health Plus. 

• The transition will not change the scope of 
benefits (e.g., copayments and covered 
drugs) of the existing Medicaid Pharmacy 
Benefit.

Transition Overview
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Continuity Ensure members are provided with continued 
access to needed medications and supplies with 
robust provider network ensuring minimal impact.

Maintain communication with stakeholders 
(e.g., providers, patient advocates, and 
Managed Care Plans).

Oversight

Utilize project management infrastructure and 
resources to ensure program and operational 
readiness as well as "post implementation" 
processes that ensure appropriate oversight, 
issue identification, tracking and resolution.

Communication

Transition 
Guiding 
Principles
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Members
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Available on the transition and member websites

Member Fact Sheet

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/whatuneed2know.pdf
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Notice Title Purpose Distribution

Member Notice of Change Notify members of change in plan benefit and transition of 
pharmacy and durable medical equipment (DME) benefits to FFS.

Jan. 30 –
Feb. 24, 2023

Member Notice of Change for 
Dual Eligible

Notify Integrated Benefit (IB) dual eligible and Medicare dual 
eligible members that certain prescription vitamins and over the 
counter (OTC) drugs will be covered by NYS Medicaid FFS.

Feb. 27 –
Mar. 3, 2023

Targeted Member Notices: Non-
Enrolled Providers (Pharmacy, 
DME Supplier, Prescriber, and 
Specialty Practitioner)

Notify members about providers they are using that are not 
enrolled in FFS and provide guidance on transferring to enrolled 
providers.

Feb. 27 –
Mar. 3, 2023

Targeted Member Notice of 
Recipient Restriction

Notify members with restrictions imposed by the Office of the 
Medicaid Inspector General (OMIG) about the carryover of 
restriction lift/end dates to NYS Medicaid FFS. 

Feb. 27 –
Mar. 10, 2023

Targeted Member Notice: 
Transition Fill

Notify members with prescriptions for non-preferred products 
about the transition fill period April 1 – June 30, 2023.

Starting 
Mar. 15, 2023

Reminder: Notices to Members

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/member_notice_chg.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/dual_eligible_noc.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/dual_eligible_noc.pdf
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Hours: Monday - Friday 8AM - 8PM. Saturday 9AM - 1PM
Website: member.emedny.org

Members and their caretakers can contact the NYRx helpline if they have 
questions about their Medicaid pharmacy coverage.
Language assistance is available. 

Phone: (855) 648-1909 
TTY: (800) 662-1220

NYRx Helpline for Members

https://member.emedny.org/


Member Website Demo

Demonstration of Member Tools
member.emedny.org

https://member.emedny.org/
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Providers
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• Essential information and proactive tasks for 
pharmacies to ensure readiness for April 1

• Available on the transition website
• Quick Reference Guide
• Checklist

• Both resources will also be included in a 
notice to pharmacies that will be distributed 
via the Health Commerce System in March.

Pharmacy Quick Reference 
Guide and Checklist

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/quick_reference_guide.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/pharmacy_checklist.pdf
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*Visit https://mmcdruginformation.nysdoh.suny.edu/ for information about the Managed Care Plans. 

Beginning April 1, 2023, a member can show the 
pharmacy their:
• Managed Care Health Plan Card*

OR
• NYS Benefit Card 

also known as the Common Benefit Identification Card (CBIC)

Each card contains the member’s unique 
Client Identification Number (CIN) which providers 
use to check eligibility and submit claims to 
Medicaid.

Accessing NYRx Benefits

https://mmcdruginformation.nysdoh.suny.edu/
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Notice Title Purpose Distribution
Targeted Provider Notices: Non-
Enrolled Providers (Pharmacy, DME 
Supplier, and Prescriber)

Notify managed care providers that they must enroll 
with NYS Medicaid FFS to continue serving members.

Feb. 27 –
Mar. 17, 2023

Custom Prescriber Notifications: 
Transition Fill for Non-Preferred 
Products (Drugs and Diabetic 
Supplies)

Notify prescribers who have patients with prescriptions 
for non-preferred products about the transition fill period 
April 1 – June 30, 2023

March 7 – 21, 
2023

Targeted Pharmacy Notification 
High Volume BLTG

Notify pharmacy providers about the Brand Less Than 
Generic (BLTG) Program and the point of service 
message when submitting claims for the generic 
version of a drug in BLTG.

March 7 – 21, 
2023

General Prescriber and Pharmacy 
Notifications

Notify prescribers and pharmacy providers about the 
transition and include information about the Preferred 
Drug and Preferred Diabetic Supply Programs.

March 2023

Reminder: Notices to Providers
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eMedNY Call Center Magellan Clinical Call Center
Phone: (800) 343-9000
Monday - Friday 7AM - 10PM 

Saturday - Sunday 8:30AM - 5:30PM

Website: emedny.org

Providers can contact eMedNY for 
assistance with Medicaid enrollment, 
billing, and ePACES.

Phone: (877) 309-9493
Daily 

24 hours

Website: newyork.fhsc.com

Providers can contact Magellan for 
assistance with prior authorizations, clinical 
concerns, and NYRx programs, including 
the Preferred Drug and Preferred Diabetic 
Supply Programs.

Medicaid Helplines for Providers

https://www.emedny.org/index.aspx
https://epaces.emedny.org/
https://newyork.fhsc.com/
https://newyork.fhsc.com/providers/PDP_about.asp
https://newyork.fhsc.com/providers/diabeticsupplies.asp
https://newyork.fhsc.com/providers/diabeticsupplies.asp
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www.emedny.org/training/index.aspx

Trainings include:
• Provider enrollment
• New provider / new biller
• ePACES
• Medicaid Eligibility Verification 

System (MEVS)
• Enteral prior authorization web 

portal – Registrations now open for 
2/23, 2/24, 3/15, and 3/20 webinars.

• New pharmacy providers –
Registrations now open for 3/3, 4/4, 
and 4/17 webinars.

eMedNY Resources

https://www.emedny.org/training/index.aspx
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Resources 
and Updates
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In addition to the existing Medicaid helplines for members and 
providers, there will be a dedicated team led by Magellan 
serving as a liaison between the managed care plans and 
NYSDOH to support care coordination.
This framework will assist NYSDOH and its contractors with:
• Ensuring members receive their medications in a timely 

manner
• Supporting special member populations
• Facilitating intervention for medically complex cases
• Providing detailed review of NYRx drug coverage, prior 

approval requirements, and NYRx enrolled pharmacies
• Sharing details on claims criteria
• Coordinating assistance for pharmacies with claims 

processing

NYRx Education and Outreach
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

What Durable Medical Equipment (DME) products are 
not included in the pharmacy transition effective April 
1, 2023?
Durable Medical Equipment, Prosthetics, Orthotics, and 
Supplies not found within the Pharmacy Procedures and 
Supplies Manual are not subject to the transition and will 
remain the responsibility of the Managed Care Plans 
(MCPs). For more information, refer to Appendix A of the 
Pharmacy Transition Scope of Benefits.

Section: Scope of Benefits

Spotlight 
FAQ 077

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Pharmacy_Procedure_Codes.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Pharmacy_Procedure_Codes.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/rx_scope_of_benefits.pdf
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Can NYS DOH please explain how diabetic supplies 
will be impacted after the transition of the Medicaid 
pharmacy benefit to the Medicaid NYRx Pharmacy 
program is complete specifically related to the 
following:
Will NYS DOH be using NDC or HCPCS codes for 
Insulin Pumps (including external ambulatory 
infusion pumps), Insulin Pump Supplies and 
Integrated Continuous Glucose Monitoring (CGM)?
How will insulin pumps, pump supplies and 
integrated CGM be authorized? Will NYS DOH review 
each submitted request?

Section: Scope of Benefits

Spotlight 
FAQ 059

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Diabetic supplies found on the NYS Medicaid Preferred 
Diabetic Supply Program (PDSP) List should be billed via an 
NDC. If the product is not on the PDSP list, then it should be 
billed via a HCPCS code. Further clarity is provided below:

1. Disposable insulin pumps should be billed via an NDC as 
a pharmacy claim to FFS.

2. Insulin pump supplies should be billed via a HCPCS code 
as either a pharmacy claim or medical claim to FFS.

3. Preferred CGMs should be billed via an NDC as a 
pharmacy claim to FFS.

4. Non-preferred CGMs should be billed via a HCPCS code 
as a medical claim to FFS.

5. Non-disposable insulin pumps and integrated CGM/insulin 
pumps (i.e. external ambulatory infusion pumps, insulin) 
remain the responsibility of the Managed Care Plans 
(MCPs) as defined within the Pharmacy Scope of Benefits.

CGMs and disposable insulin pumps will be 
authorized if they meet program criteria. Products 
that do not meet program criteria will be manually 
reviewed. For more information please refer to the 
following resources:

• Changes for Approval of Continuous Glucose 
Monitoring and Insulin pumps for Individuals 
with Type 1 Diabetes

• Reimbursement of Continuous Glucose 
Monitoring for Individuals with Type 1 Diabetes

(FAQ 059 continued)

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://newyork.fhsc.com/providers/diabeticsupplies.asp
https://www.emedny.org/ProviderManuals/communications/ChangesApprovalContinuousGlucoseMonitoring121418.pdf
https://www.emedny.org/ProviderManuals/communications/ChangesApprovalContinuousGlucoseMonitoring121418.pdf
https://www.emedny.org/ProviderManuals/communications/ChangesApprovalContinuousGlucoseMonitoring121418.pdf
https://www.emedny.org/ProviderManuals/communications/ReimbursementContinuousGlucoseMonitoring_-_10-26-17.pdf
https://www.emedny.org/ProviderManuals/communications/ReimbursementContinuousGlucoseMonitoring_-_10-26-17.pdf
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Will Physician Administered Drugs administered in a 
home health setting be billed as a pharmacy benefit?
Physician administered drugs not included on the List of 
Reimbursable drugs will be reimbursed using the medical 
benefit irrespective of location of administration. Please see 
the Provider Manual for NYRx members and refer to the 
Managed Care Plan for their processes for Managed Care 
enrollees. More information can also be found in FAQ 031 
and FAQ 048.
The Department continues to evaluate the potential 
additions of more physician administered drugs on the 
pharmacy outpatient formulary. For the most updated 
information, please refer to the NYRx Formulary File.

Section: Scope of Benefits

Spotlight 
FAQ 149

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Pharmacy_Policy_Guidelines.pdf
https://www.emedny.org/info/formfile.aspx
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Medicaid Update, Volume 39, Number 1, January 2023
https://www.health.ny.gov/health_care/medicaid/program/update/2023/docs/mu_no1_jan23_speced.pdf

• Where to find a member’s Client Identification 
Number (CIN) on their Medicaid Managed Care 
plan ID card

• Enrollment information for providers, including 
prescribers, pharmacies, DMEPOS providers, 
and physician dispensers

• Reminders about transition fills, prescription 
limits, over the counter drugs, and practitioner 
administered drugs

• Copy of the Member Fact Sheet

Now Available: Medicaid Update 
NYRx Special Edition Part Two

https://www.health.ny.gov/health_care/medicaid/program/update/2023/docs/mu_no1_jan23_speced.pdf
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Deliverable(s) Target Date
Complete Work Plan and Establish State Transition Team June 2022
Recurring Workgroup Calls with Health Plans about Transition begin June 2022
Finalize NYS DOH/Managed Care Plan Roles June 2022
Finalize NYS DOH/Managed Care Plan Scope of Benefits and Transition 
& Communications Timeline

July 2022

NYS DOH Website Go-Live July 2022
Recurring All Stakeholders meetings begin August 2022
Transition Analysis Conducted (e.g., Formulary, DME, OTC 
Comparisons), Changes Made To Smooth Transition and Transition 
Strategy Finalized

August 2022

Key Deliverables and Timeline Updates
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Key Deliverables and Timeline Updates
Deliverable(s) Target Date

Initial Special Edition Medicaid Update Published November 2022
Second Special Edition Medicaid Update Published February 2023
Member Notice of Change and Non-Enrolled Provider Notifications Sent February 2023
Systems Stress Testing February 2023
Third Special Edition Medicaid Update Published March 2023
Make Required Changes to Common Benefit Identification Card (CBIC) 
Carrier or Notice

April 2023

Go Live April 1, 2023

February 21, 2023
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Websites
• NYRx Benefit Transition: Information regarding the transition of the pharmacy benefit from Managed 

Care to NYRx https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition

• Member Website: NYRx information and tools for Medicaid members https://member.emedny.org

• Health Commerce System (HCS): Notices to pharmacies are posted on the HCS, which is a shared 
resource for all NYS healthcare providers, public health employees, and partner agencies.
https://commerce.health.state.ny.us

• DOH Medicaid Update: https://www.health.ny.gov/health_care/medicaid/program/update/main.htm

Email and Listservs
• NYRx@health.ny.gov -- Please include Pharmacy Benefit Transition in the subject line. 

• Medicaid Redesign Team (MRT) Listserv 
https://health.ny.gov/health_care/medicaid/redesign/listserv.htm

• Magellan Listserv https://newyork.fhsc.com/providers/notify.asp

• eMedNY Listserv https://www.emedny.org/Listserv/eMedNY_Email_Alert_System.aspx

Resources

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/
https://member.emedny.org/
https://commerce.health.state.ny.us/
https://www.health.ny.gov/health_care/medicaid/program/update/main.htm
mailto:NYRx@health.ny.gov
https://health.ny.gov/health_care/medicaid/redesign/listserv.htm
https://newyork.fhsc.com/providers/notify.asp
https://www.emedny.org/Listserv/eMedNY_Email_Alert_System.aspx
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All Stakeholders 
Pharmacy Benefit 

Transition
Mar. 21, 2023

at 1:00 PM

The Slido form and Webex registration for the March 21 All Stakeholders Meeting will be sent via the 
MRT Listserv and posted on the transition website.
• March 10 – Announcement with Webex and Slido information
• March 17 – Deadline to submit questions in Slido ahead of the meeting
• March 21 – At the end of the presentation, the NYRx team will answer questions received in Slido.

Next All Stakeholders Meeting: Mar. 21, 2023

https://www.health.ny.gov/health_care/medicaid/redesign/listserv.htm
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/index.htm


Please submit your questions in Slido.
Please go to www.slido.com or scan the QR code.
• Event code: nyrx022123
• Name and Email: Please enter your contact 

information so that we can follow up about your 
question after the webinar.

• Click “Add label” to categorize your question. 
This is helpful for organization and efficiency.

Thank you for being patient while we review your 
questions. Visit the transition website for Frequently 
Asked Questions.

Questions?

https://www.slido.com/
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

