ATTACHMENT 5

Enhanced Benefits Service Assessment:
For managed care plan members and transitioning TBI/NHTD waiver participants after the 6-month
continuity-of-care period in need of the following services:
Community Integration Counseling (CIC), Independent Living Skills Training (ILST),
Positive Behavioral Interventions and Supports (PBIS), Service Coordination (SC), and Structured Day Program (SDP)*

Referral for Services

Managed Care Organization (MCO) or Care Manager makes referral to RRDC for
CIC, ILST, PBIS, SC and/or SDP based on identification of need or member
request. Individuals enrolled in a managed care plan may self-refer to the RRDC.
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RRDC assists the
member in the selection
of CIC, ILST, PBIS, SC,

and/or SDP providers in

the provider network in
conjunction with the

MCO’s Care Manager.

* Structured Day Programs must be in compliance with new HCBS federal regulations.
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Every six months, the
MCO Care Manager
reassesses the needs

of the member,
including the need for
CIC, ILST, PBIS, SC,
and/or SDP.
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