
   

What have we learned? 

Good plans are advocacy tools that 
work for all ages and many 

circumstances 

© Support Development Associates 1 



 
 

 

    
   

     

  

 
  

 
      

   
    

 
   

  
           

    
      

   
 
  

Zachary (3 months) 
What is Important to me 

• Be held upright like a big boy 
• Playing with people 

• Cooing, smiling, and giggling with 
others 

• Hitting the guys on my playmat 
and kicking my feet 

• Looking out the window, or going 
outside 

• Tummy time 
• Singing songs like head shoulders 

knees and toes 
• Listening to music 

• Baby massage for relaxation 
• Playing with my feet 

• Being with my Mommy and Daddy 

How to support/comfort me 
• When I am tired I like to chill with my nuk and be held 

• If I get fussy you can rub your hands across the front part of my hair 
• Hold me upright and walk around a little, you may pat my back lightly or rub my back 

• Sing to me, or play music, its relaxing 
• Always talk to me- I enjoy having a conversation with you 

• Talk with me and play when you change my diaper 
• I will rub my eyes and yawn when I am tired. Sometime my eyes will look red. You can help me 

nap by holding me and have me use my nuk 
• If I am napping and I wake up to early and fuss, please help me by giving me my nuk and rubbing 

my tummy lightly or running your fingers around the front of my hair. If I still don’t go back to 
sleep, you may need to hold me and rock me. 

• I need a little time to get up from my nap.  I may use my nuk. 
• I do pace feeding with a bottle.  Burp me and hold me upright after you give me a bottle 

What others like about me 
• Great big smile 

• Cute laugh 
• I give the best hugs 

• Big talker 
• Always happy 

• Cutie Pie 
• Mover and a Shaker 



   

iden 

I-fa is odJol"dbl E-. @ HE- lovB-Sto bE- h1J99Ed. hE-ld 

@ HE- is lovir19! 
oncl lovEd. 

@ HE- lov B-S to dancE-. 
@ HE- lov B-SdoggiB-S. 

@ HE- hos o 9r-eat srni IE-. 
@ HE-' s v E-ry curious. 

@ H E-odJor-es: his sistE-r-. 

Wha1' Aid!on's day ooh liko: 

0 7cm WckE-up &. BottlE-of Mi l k 

0 Sam Drop Off Dayoor-E-

0 Floor-tim.E-& Snock 

0 10: 3:0 ish l\kip 

0 Lunch 

0 Floor-tirnE-& Snock 

0 Mi aftE-r-noon nap 

0 3: 15 pm Days that d\od doB-S 
pickup. 

0 5: 15 pm Days that mom doB-S 
pickup. 

Thing:: 1'ha1' aN ·~rta_n'f' foll" Ai&Gn: 

,:;:. To mcke sur-,E- his food is rut up into smell E-nough pi B-CB-S. 
,:;:. To conti rn.JE- to l'IB-CE-iv E- occupctionol th.ll.l"Cpy for- or-cl motor-dE-ficits. 
,:;:. To ke,E-p smcl I itE-ms out of h.is l'IB,CCh. ... hE- lovES to put thi "95 in h.is mouth. 

,:;:. H E-doB-S not Us>E- c "'bi nkyM but wi 11 suck on h.is th.urnb. 
,:;:. He. is h.i9h E-nE-r-gy end ne,e,ds c lot of cctiv iti e:..slE-.XE-n:::iSE-. 

,:;:. To wot-ch him OOl'IE-ful ly cr-ound wctE-r. h.E- hos c l reodiy bs,e,n uncl,E-rwctE-r 

oncE-cncl oon bE-sne.ckytryir19to 9E-ttocny typE-of n .mnir19 wctE-r. 

Aide: n's Family: 
• ChloE- RE-nE-E- - sistE-r 

• Brian- dod 
CE- II # 

• DE-E- - Morn 
CE-II # 
Work 

Eme:r-qency C.Onto.ct 
Ann 

Aide: n's [)oci-or-: 
• Dr-.... 

Foods that AidE- n li kE-s : 
'fl' , •• ,:zi:- n-dt~,z 

" ~ioli 
., e'=r,.rt B·.r:--N.-" & non<ey 

_..,:md w icli~ 

" Yog.l'.."'T 
'fJ' ~ dl~..z 
" :~ia: and ~ n:r. 
'fJ" !.l.J.ndiJ.•~ 
v Cn ~~ 
.., .=-~ 
"' Panr--=ik-z.;; 

., Scr amM od -~ 

¥ Sa..J:::.~ 
., J.',:i l'r-0-1.•,od 

'fl' 1/Jar,z,."' in aiii;J?..' DJ? 

" Cn«idar• ch~.z 
v &Id Fid, 
" N~,. B.-..r=-r~~ 
" .,,..,.....,1, 
" l'i&!:d -:o• 6:-ana._~ 
,.. a,~.z P•..rf-fii 
v F~F.r~ 
., 6=na,n C,,,,d.,,.. 

I 
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Student 

What oth,ers like ,and admir,e about Joe 
He is very sw eet and know s how t o make himself happy 
He f inds things t o ,entertain him1self 
When he ,giggl,es it makes every,one else laugh 

Wh,at is Most Important To Joe 

• Having some ,cont r,ol 

o Having his ,ow n space in the da1s-sr,oom 

o B1eing ,abl,e t o take his shoe.s ,off w henever he w,ants t,o 

o B1eing ,able t o r,eject ,an ,activity w hen he wants to 

o Choosing w hen he eat s and w hen he drinks, H,avin . the 
ability t o ,get up and wander ,ar1ound the r,oom w hen he 
want s to. 

• H,aving ,and doing the things that he likes ,(sensory) 

o Not ,being ,around peop.fe who scream ,and ye1' 
o Tape.s~boxe.s, baskets, ,&. ,containers. T,o ,carry them 

o Listening to, ,and pl.aying w ith musical t oys 1(keyboards)1 

o Using mirr,ors to look ,at himself ', looking at pictur,es 1of' him,self 

o Balls. Balls. Balls! ,(,carrying them, ,or hitting them to make noises), 

o WATER.PLAY! SINKS, WATER. TABLES, .SMALL POOLS 

I 
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Joe's Sensory Needs 

• J1oe lov1es t o .sit in the net sw ing .and being sw ung .arIound in drd,e.s. It helps him Icalm w hen 
upset. 

• Av,oid larIge Iopen spaces w ith high Iceiling,s I(li~e the Igym)I these arIe difficult for him 

• J1oe i.s v1ery .sensit ive t o noise, he Igets upset w hen Iother students scrIeams 

o When things .arIe too loud fior J1oe, he w ill let y,ou know by Icovering his Iear.s 

o It' s Igood to have earphones handy, bot h tor J1oe t o t ry w hen things .arIe loud, but also fiIor 
staff w hen he Igets loud. 

o J1oe is v1ery botheried by the sound Iof Icrying babi,es 

o J1oe likes t o see w hat sounds things make, he'll t ouch .and t ry differIent things t o he.ar the 
sounds. H1e'II f ind his f.arv,orites and rIepeat them. 

Supporting Joe wi~h T,askslacade·mics 

• When J1oe is in a Igood .space, he Ican do up t o thrIee tasks betore losing fiocus. 

• When he is not in a Igood space, he may not be .able t o Icompl,ete 1ev1en .a v1ery simple .and 
basic t ask. 

• P.ay .attent ion to his mood .and health w hen setting up w ork 

• Be preparIed t o Ioffer many sensory brIeaks .and modify 1expectati on s if he is not abl,e to 
pen 1orm 

• HavIe many tasks .avai I.able f:or J1oe t,o w ork w ith 

• Don't be .surprised if Ione day he i.s very Icompetent w it h a taisk, and .anot her day he is not 
abl,e to do it. 

I 
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Is lmpora nt TO TYier: 
• Tyler libes p,ysical acti"ities such as 

wres ding with dad er running free! y 
wi thau t resbictions 

• Enjoys lis~ning to t4uic -Coming Home 
bJ Diddy , Transformer Song Ne.w Di"ide, 
Tra"h Berber Soldier Boy and Show me 
what I'm Loobing forbJ Carolina Liar 

• Caing outside to play is great especially 
en the trampoline 

• Loves towatich t4.isic Videos and lwobuTube 
- «the othen" is the Land Before Time 
series or dinosaur bing, 

• Dinosaun, tn:lins and actien figures are 
some of Tyltrs favorite IDys 

• Tylerlo"es stuffecldogs 
• Tyler is a great eatier! 
• He libes ID be a big boy 
• To ha"e friend!, to play and entertcin 

othen 

TIiings Yiu Should Hnow 11 Best 
Support Tyler: 

Tyler Can not ha"e Ml L K 

If Tyltrs lips begin to 
swell- Call Mom A SAP en 
ceH phone, Should he be 
s bu ggli ng to lreathe 
- immeclately call 911 
• Sometimes when 

sitting, Tylertendl to 
sway side-to-side due ID poor core 
strength a nd does not Ii be 
sitting for more than 15 minutes 
ata time 

• Tyler has trouble daing two tad~ at once 
• Tyler can remo" e his clothes 

independently , but requires assistance 
when putting them on 

• lfTy ler uses inappropriate w ordl 
IGNORE him 

• Tomctie sure heis listening or to get his 
attention tel I him "Qui et Handl 10 and 
wa ·1 he clasp s handl IDgether 

I 
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e ... 
( Pease, se,e, pages 15-1.0 
for re, infor ation 

• l'v1y independence 

• A thriving social I ife 

• Being organized and 
prepared 

• School - Graduation in May 
2011 _ 

• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 

Taking good care of rnyself 

Routines 

PI an n i ng for the future -

including ajob, an 
ap artrn e nt, and a boyfriend 

Everything Michael Jackson 

Diet Coke 

Singing at church 

Fun with friends & farn ily 

riti ng in rny jo-u rn als 

Avoiding conflict: 
Fashion 

Close re I ati onshi ps with 
Farnily & Friends 

ove a out: 

et ~ -[.see -for- rr1,o..-.e in:fol -.. S e"s. a dete1r11111 i: ed • 
s,eltf-a c:h.rocarte - ask heir 
about: e iral 
speec es. 

• Agut:s.y ga 
• Tai about: oirgan'zed. 
• A tl!"1...le b[ue friend 
.. s e [i'ghts. up ai ll"OCHTI ~ 

• S e"s. a Fas- o sta. 

c,.And A F e-...v T i ngs- That .AJre Cm FOR e: 

• 
• 
• 
• 
• 
• 

p =3-='= -=== p3 g!=E :t.1.-i:! f r rr. rE ·ntorrr. 3t· n 

C Pap rn :och i ne_. plenty of sleep (rn =-v include naps) 

Seizure rn eel iC:ltions 

Healthy diet and e x ercise 

riti n_g in rny journals 

Conflict free e nvi ronrn ents & rel=-tionsh ip s 

Avoid i n_g a "fi rebal r-· 

H eire"s. on.v You Can Su pon e : 
( P I ease :see pa,ge s 12- 1 f or rn o re inform ati on) 

.. 

.. .. .. .. .. .. 

.. 

H e l p rn e 
c l eaning 

,-itt, tirn e , rn-oney, c oo-king :sh opp ing & :some 

H e I p rn e fi nd a job a n d job t raining 

.Assist rn e t o fix rny h a i r & p i ck out c ute out:Frts 

H e I p rn e mak e h ealthy food choices a n d to e xe rcise 

Un de r.sta n d if I' rn u p s et, I' rn prob ably ti red . 

T a i k to rn e n i :::e ly & q uietly. o bad v.-ords. 

h e n peop l e arou n-d me are a n g ry a r there i:s 
c onfli ct, h e l p rn e get .=i\/1,;ay 

H e I p rn e u nd erst:an d v,;hat'-s goin g on, 
v,;h 3t to e x p ed: 

• ---

I 
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Tammy's Descripti on 

What People Like and Admire 
about Tammy (Pg 6) 

• Is always smiling 
• Totally accepts people 

• WONDERFUL persoooHty 
• Stylish 

• Accepting and forgiving 
• Resilient 

• Greot sense of humor 
• Friend ly and social 

No rouahness in persoool core 

What is Important to 
Tammy (Pg . 

• Bejng a part of things 
• Having eye contact with 

everyone 
• Looking styl ish and having her 

hair and nails done 
• Bejng comfoMable and not 

having her tubes underneath 
her 

• 

Supports Tammy Needs to be Happy , Healthy and Safe 
(Pg. 10-14) 

• Always hove her head elevated . . 
• To be suctioned frequently (5-6 times per shift). Gurgling noises means she 

needs t o be 9..tctioned 

• To have people be kind, sensitive, loving and have a gentle touc~ 

• Be gent le wit h brushing her hair (she doesn't like it , but wants tt to always 
look nice) 

• Always make sure her clothes match and make sure it's not sweat clothes 

• Tammy needs to be repositioned every two hours _ . 

• Always fol low t hrough with a promise or give an explanation of what ts gomg 
on and when you can keep the promise if someth ing comes up 

• Be sure to hove Tammy use her body to keep flexible 

Tammy's Picture Of A Life 
(Pg . 19-21) 

• Live in a big wheeJchair accessible home 
with extra wide doors, close to her 

family 
• Have a fun and social housemate 

• Hove a beautician she con go to regularly 
• Have a social medicol day program close 

t o home 
• Have specialized medical services and 

medical equipment (including backup 
generator) 



I 
What People Like and Adm "re 

about Sara (Pg 5) 

• She has a passion and zest for life 
• Friendly and fun 
• Posit ive energy in want ing to advocate 

for ot hers 
• Lil<es to help and is protective of 

ot hers 
• Very independent 
• Knows what she want s t o do and is 

resourceful 

What is Important to Sara 
(Pg . 6- 8) 

• Being respect ed and people not 
breaking t heir promises 

• Being soc ial, joking and doing 
th ings with fr iends 

• Mai<Jing a difference for people 
• Being able t o smoke without 

being bugged 
• People not messing wit h her 

th inqs 

Supports Sara Needs to be Happy, Healthy and Safe (Pg. 10-
15) 

Sara's Picture Of A L"fe (Pg. 20-
• One person to provide clear direct ions and expect ations 24)
• Give her choices to keep her from getting bored. Always have a "plan B' in 

case t hings don't work out • Live in a Host Home where she can have 
• To be supported uncondit ionally so she can gain trust in you to help when she Iler own living space and be able t o smoke 

moves outside 
• Must have people be consist ent wit h her and t alk wit h het> when she get • Have an act ive community that has good 

upset or starts self-diagnosing herself public transportat ion and advocacy 
• Have consist ent respit e for Sara and otllers to relax and recharge opport unities 
• ASK Sara to do somet hing, rathet> t han tell her. • Have a GED class t hat can lead t o paid 
• Always follow through with a promise or give an exp lanat ion of what is going work for her 

on and wllen you can keep tile promise if something comes up • Have mental health services to support 
Sara and her new orovider 
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Important To Me 
Great Things 

About Me 

• Smart 

• Caring 

• Independent 

• Friendly 

• Compassionate 

• Outgoing 

• Loving and Sweet 

• Fashionable 

• People Person 

• Trusting 

• Goal-oriented 

• My Appearance 

• Cosmetology 

School 

• Having support at 

school from my 

job coach 

• Following my 

routine 

• Acceptance from 

others 

• Independence and 

choice 

How to Support Me at School 
• Encourage me to stay on task 

• Don’t start conversations that will 
distract me from learning 

• Encourage me to stick up for myself 

when instructors say negative things 

• Give lots of  praise when I do well! 

• Be very open 

minded and 

accepting 



   

Liz's One Page Description .... 

Who.t Pe.ople like. o.nd Admire. 
a.~ Liz 

• She knows everyone's bi h ay 

• Has he gi of gab "' oon ho l a 
I e hy co nvern:i ion w · h anyo e! ! 

• Has a green h mb a · knows lo s 
ab o plan s an fl ow ers 

•· ever gives p even hr o h long 

o s of ser ious ill ness 

• LOVE 5 animals! 

• Her sense of a ven ure 

Supports Liz Ne.e.ds to be Cont&nt, He.o.lthy o.nd &lfe. 

• \,!,lhen really , epresse , family nee s o ask 'w h.a , i yo ea o ay'' o 

help keep an eye on l}'OSsible malnour · hmen 
• M ~ be able o keep a small no ebook o wr · e no es an help her 

remember asks; she will ge co nfuse when she is no well or when she 

· f eeling overwhelme 

• When she · - no · w el I, ·· helps if she al ks o her a gh er ever,• ay 

• Because of having Fibro myalg" ,she nee s so me-one o clean her ho u:se 

regular ly f or her 
• When she · n well , she nee s someone who oon grocery shop an run 

er ran s f or her; or ake her o run erran s 
• A skill e pe s· er o care fo r p.e s when Liz · away or nw ell 

WkG'i' i~ limporMrrl' 1'o Liz 
I Bcift9 in control of oor I ifc 
I LiViA9 in OOr own OO'rn& With 

oor3 rot s 
I T a lxiA9 with oor daughter 

fr~ t ly 
• HoviA9 lots of information 

a boot oor healt h, cool any 
changes in oor I ifc 

• Bcift9 active; doift9 t hift9S 
with oor family cool fri~ 

• StayiA9 in tooch with 
fri~ 

• Pc.oplc Who Supp,orT Her B-u'i': 
• Like o ch· cha an are goo 

I" eners an pr ocessors of 

info rma ion 

• Are cons· en ; pun ool an 

ei>en able 
• Like o sh.are ab o heir own I if e 

I 
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I What we have done to address Liz’s 
malnourishment 

What have we 
Tried 

What have we 
learned 

What are we 
Pleased about 

What are we 
concerned about 

⚫ Healthy frozen 
meals 
⚫ Daughter 
cooking a week’s 
worth of food for 
her 
⚫ High protein 
shakes 2x a day 

⚫She doesn’t like 
processed food 
⚫Will almost always 
eat daughter’s home 
cooked food 
⚫Protein shakes work 
really well 
⚫ If she is having a 
really bad day, might 
only drink one shake at 
best 

⚫ She is steadily gaining 
weight 
⚫ Found at least two 
options that work for her 
⚫ She is committed to 
eating when she can 

⚫Stress on daughter 
to cook and drive 5 
hours round trip every 
weekend 
⚫Only eating once a 
day 
⚫Will lose appetite 
again if depression 
comes back 

+1: Keep doing protein shakes; find someone local to cook 

occasionally; keep asking “what did you eat today, not just “did you 

eat today?” 

© TLC-PCP 2012 www.learningcommunity.us 

http:www.learningcommunity.us
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~ Ruth’s One Page Description (at home)~ 

 

What is Important to 

Ruth 
• Living with granddaughter 

and grandson-in-law 

• Being warm and feeling 

safe with caregivers 

• Having “a little pour” 

before bed (rum and tea) 

• Being a part of whatever 

is going on at home ~ being 

in the middle of it! 

• Sweets during the day! 

What People Like and Admire 

about Ruth 
 

• Such a “grandmother” 

• A true lady 

• Has the gift of gab ~ can hold a 

conversation with anyone! 

• Always dressed so nice ~ everything 

always matches, right down to socks 

and earrings 

• Very liberal thinker for her age 

Supports Ruth Needs to be Happy, Healthy and Safe 
 

• Needs people to ask frequently if she is warm enough and help her put on 

sweater/sweatshirt if she is not (she’ll be cold when you’re not) 

• Must have assistance with her medications ~ knows them by color but you 

need to dole them out and keep track of times 

• Needs assistance with bathing and dressing ~ will tell you what clothes 

she wants to wear for the day/event 

• When bathing, no water on face ~ she will wash with cloth 

• Must talk with daughter 2-3 times a week on the phone ~ will need you to 

dial for her 

• Must see her doctor right away if she has cough, fever or is “off 

balance” ~ indications of systemic infection that will grow quickly!  

People Who Support her Best 

• Like to chit chat 

• Are timely and stay busy 

• Polite and mannerly 

• Have a witty and dry sense of humor 

• Can be reassuring and help Ruth feel 

safe 

14 



 

 
  
   

   
 

 
  

   
   

 

  

   

   

 

    

    

   

  

  

  

    
  

    
  

     
 
      

   

     
    

      

         
     

        

      
          
   

      

           
        

     
         

    

Important to Sam 

• At least weekly calls 
from each of his 3 kids 
(Tina, Dixie, and Bobby). 

• Getting to see people he 
likes every day 

• Feeding the 
hummingbirds at the 
complex (the water for 
the food MUST come 
from Spring Creek) 

• His friends, Bill and 
Vince 

• Staying busy 

Sam LOVES: 

Budweiser (his daughter 

has figured out how to 

make beer slushies (recipe 

on freezer door)…help 
him have a teaspoon or so 

every once in a while.  He 

will spit it out if his throat 

is sore, but, he loves the 

taste 

What People Like and Admire about Sam 

•He always wants to help others 
before he takes care of himself 

•He tells great, funny stories…some are 
pretty raunchy…get used to it. 
•He can fix ANYTING and will always 
offer to assist 
•He is a jokester.  Sam loves “Pierre and 
Boudreaux” jokes and must know 100’s of 
them. 
•He loves his family and friends and 
always has time for them 

Supports Sam needs to be Happy, Healthy and Safe 

• Assistance with his feeding tube (he will tell you how much to fill it by 
showing you with his thumb and forefinger). 

• Someone to assist him with shopping (if he’s too tired to cross the street) 

• Support with taking the morphine through the feeding tube. He doesn’t 
want enough so that he is sleepy, but, he needs enough to cut the pain. He’ll 
show you how much he wants. 

• Someone must assist in filling the hummingbird feeders. He is distressed if 
they are empty 

• Rides to his medical appointments. It helps if you can check with the 
discharge desk for any special instructions. Sam doesn’t hear well and gets 
frustrated. 

• Help him remember to rest throughout the day, which may include limiting 
visits or length of visits. He falls when he is exhausted, but will choose 
company over safety. 

~ Sam’s One Page Profile ~ 
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Person Centered Planning results: 
1. Sam Being listened To:  Sam 

moved to his own apartment, 
without constant caregiver 
presence.  Friends and family 
provide transportation and 
other assistance. 

2. Less than 2 hours of support per 
day (with the exceptions of days 
when he has a chemo treatment 
and may need a friend or family 
member to sleep over) 

3. Focus on his desires and what 
he is interested in doing  
(fishing, talking, telling jokes, 
feeding hummingbirds) 

Sam rang the bell at the cancer center on the day of his 
last chemo treatment.  He is joined here in front of the 
bell by two family members.  Sam died peacefully at 
home later this day.  Ginny (pictured in blue) was 
listening to him tell a story when he passed. 
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