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Telehealth Provider Survey Results

Survey (administered on August 22, 2023 and closed on October 2, 2023) on provider telehealth experiences during
the Coronavirus disease 2019 (COVID-19) public health emergency (PHE) and their plans to continue using telehealth.
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- understanding telehealth

policy and billing guidance

was a significant challenge.

Lack of adequate hardware
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All questions should be directed to telehealth.policy@health.ny.gov.




