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New Users: Register for an LMS account 

• Go to https://www.NYLearnsPH.com 
 

• Select “New to the System? Register Here” 

• Complete the registration form 

• Choose your own Username (something you 
will remember) and Password (case-sensitive) 

• Fill in all required fields (denoted with an asterisk*) 

• Ensure you add your VFC PIN and role information to your user profile (see page 8 
for more info) 

https://www.nylearnsph.com/
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• When selecting Secret Questions: 

• Avoid Favorites (they change) and answers that 
can be abbreviated (easily forgotten)  

• Answer as best as you can  

• Optional (NOT required for VFC): Assign yourself 
to an Agency 
• Drop down Agency list is found at the bottom of 

the registration page 

• Click “Submit Your Registration” 

• Accept “User Agreement” 
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Returning Users: Log In 
1. Go to 

https://www.NYLearnsPH.com 

2. Log in with your Username and 
Password 

• Once you are logged in, please click “Welcome, <your name>” then “Edit Profile”. Ensure 
you add your VFC PIN and role information to your user profile (see page 8 for more info) 

3. If you have forgotten your Username or Password: 

• Do not create a duplicate account. 

• Click "Forgot Username or Password" and go to pages 6 & 7 for instructions. 

• If you have trouble, contact LMS Administrators for assistance: 

• Email: edlearn@health.ny.gov or Call: 518-473-4223 and select Abbey Greenbaum from the phone tree. 
Provide phone number and time you can be reached. 

https://www.nylearnsph.com/
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Username Retrieval 
• Click "Forgot Username or Password" 

• Username Retrieval 
• Last Name, First Name   

• Use the email address you used when 
you registered 

• Note: You will need your Username to  
change your Password.  

• Go to next page for Password Change 
instructions 
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Password (Change) 
• Click "Forgot Username or Password" 

• Password Change (not retrieval) 
• Enter Username to display the three secret 

questions 
• Answer and submit. An email will be sent with a link to change your password. 

• If you have trouble answering your secret questions: 
• Do not create a duplicate account! 
• Contact LMS Administration: 

• Email: edlearn@health.ny.gov or call: 518-473-
4223 

• Leave a phone number and time when you can 
be reached 
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****IMPORTANT FOR BOTH NEW AND RETURNING USERS**** 
 

To be credited for completing these trainings, when you create an account/update an existing 
account:  

1. Enter your NYS Vaccine Program PIN before organization/company name within the registration 
process. (i.e.: 12345 ABC Family Medicine).  

• If you are the medical director, primary vaccine coordinator or backup vaccine coordinator for two 
PIN numbers at the same site, please list both PINs before your organization name, separated by a 
comma (i.e.: 12345,78910 ABC Family Medicine)  

2. Enter your role (medical director or equivalent, coordinator or backup coordinator after your last name 
(i.e. Smith – primary vaccine coordinator).  

3. If you already have an account, please log in and edit your profile on the upper right of the main 
page so that it reflects your current organization/company, PIN, and work address.   

 

Certificates will be generated upon successful completion of the trainings.  Please maintain the 
certificates and be prepared to make available upon request. 
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     Using the Course and Program Catalog

 
• Select Course and Program Catalog from the navigation menu on the left side of the 

screen. 
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• The simplest way to ensure you are enrolling for the right courses is to select a program 
from the “Program Catalog”: 

 
• You will see two options:  
• “2025 NYS VFC Trainings - Required for newly enrolling providers AND changes in staff”  
• “2025 VFC Trainings – Annual Recertification”   
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• Click whichever applies to you, and you will then have the option for one-click enrollment 
for all the required courses.  

• The example below shows the “2025 NYS VFC Trainings – Annual Recertification” which 
is required for currently enrolled providers, with no changes in key program staff. 
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• Scroll down until you see “One Click Program Enrollment”: 
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• You will then see: 
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• Click on “My Programs” to view and launch each course in your selected Program.

 
• Remember to complete the quiz after each training! 



 
15 
 

• While it recommended that you enroll in a program, you can also search for each individual 
course in the Course Catalog: 

 

 

 

• Search for VFC courses using the Keyword search 
• Type “NYSVFC” to view full list of available Vaccines for Children (VFC) trainings. 
• Results will be returned by Category regardless of use of filters. 
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Current VFC Trainings: 

 
 

 

 

https://www.health.ny.gov/prevention/immunization/vaccines_for_children/vaccine_personal.htm#training
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LMS Home Page 
• Anytime you log in to the LMS you will be brought to the Home Page 

• My Current Courses table can be seen on the right side of the Home Page 

• My Courses and My Programs can also be accessed through the main navigation 
menu on the left 
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My Courses 

• My Courses is where you access your learning transcript, including current and 
completed courses, current and completed programs, etc. 

• From My Current Courses (default from the drop-down menu) you can Launch (or 
Unenroll from) courses, view Section Details, use the Messaging tool, and complete 
Quizzes/Activities. 
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• From My Completed Courses (choose from drop-down menu) you can Launch 
Courses (for refresher), View Certificates, and Rate Courses. 
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My Programs 
• My Programs is a landing page for any programs in which you are currently enrolled or 

have completed. You can access the trainings associated with your programs by 
clicking the program name: 
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• You can view your current and completed courses, revisit completed courses, view and 

print your certificates, and rate each course. 
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Help/Contact Information 
 

• If you have questions or issues accessing the LMS, or if you need assistance 
enrolling in any of the programs, please contact the NYS Department of Health – 
Office of Public Health Practice Workforce Development Staff:  
 
o Phone: 518-473-4223 
o Email: edlearn@health.ny.gov  

 
• For Vaccine Program-specific inquires, contact the NYS VFC Program directly: 

 
o Phone: 1-800-543-7468 
o Email: NYVFC@health.ny.gov 
o Fax: 518-449-6912  

mailto:edlearn@health.ny.gov
mailto:NYVFC@health.ny.gov

