
Health Commerce System (HCS) Access and Roles 
Tips and Resources 
 
 
The following tips and resources help with access to the Health Commerce System 
(HCS) and how staff can update points of contact information and roles to ensure they 
get key information. 
 
For the staff member who is to be assigned the Community Health Assessment (CHA) 
Contact or Community Service Plan (CSP) Hospital Coordinator roles or other HCS 
roles. 
 

• The “Quick Card” details information on your account, roles and profile 
information, and is provided on the following page. 

o This resource can also be found at Quick Card  My Profile  which is 
available with an active HCS account to access. 

• On the card, Step 4 helps the users for finding their HCS Coordinators 
o The HCS Coordinator for the organization has access to assign the staff 

member to the appropriate roles. 
• Also note, the general help for users email is listed at the bottom of the Quick 

Card:  CAMU@health.ny.gov  
 
 
 
If the staff member’s identified HCS Coordinator needs information about assigning 
Roles, they are able to find out more through the: 
 

1. Help Center (Top Right Tool Bar) 
 
 
 
 
 

2. Coordinators Corner 
 

 
 
 
 

3. Go to the “How To:” Menu  Assign Roles 
  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommerce.health.state.ny.us%2FHCSRestServices%2FHCSContentServices%2Fdocs%3FdocPath%3D%2Fhcs_Documents%2FSource%2Fhpn%2FhpnSrc%2F54EF819163516436E0631403580AF1F1.pdf&data=05%7C02%7Cmark.waldenmaier%40health.ny.gov%7Cac5abb1bfc514f7b6c8c08dee41cd1cd%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639199009918038121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8UMuDsmmjJRCyhROd8oOBcVJfEUiw89mBiMva%2BMzhWI%3D&reserved=0
mailto:CAMU@health.ny.gov


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


