
 

 

June 8, 2026 
 

              DHDTC DAL#:  26-07 
 

       Subject: Community Benefit and Community Building  
                     Reporting 

 
            
 
Dear Hospital Chief Executive Officers, Local Health Department Commissioners and Directors: 
 

The New York State Department of Health (Department) is deeply committed to aligning 
hospital community benefit investments with proven models of preventive care. On October 1, 
2025, New York State Public Health Law Section § 2805-a was amended to require all voluntary 
non-profit hospitals, including critical access and rural emergency hospitals, and public hospitals 
in New York  to report on how the hospitals spent community benefit expenses, which shall 
include but not be limited to, information to identify the specific community benefit expenses and 
community building activities supporting the hospital’s local community. This requirement seeks 
to clarify how hospitals are contributing to community health and guide future State decisions 
about necessary spending to improve public health, reduce health care costs, and build 
healthier communities. 

 
The law specifies the reporting requirement of hospitals, including using the most updated 

filing Schedule H (Form 990) defined by the Internal Revenue Service (IRS) and filed by non-
profit hospitals.  Public Hospitals will also be required to complete the reporting requirements 
specified by the law.  
 

By July 1, 2026, hospitals are required to do the following: 
 

• All private, nonprofit hospitals that already file Internal Revenue Service (IRS) 
Form 990 must submit to the Department their most recent Form 990, Schedule H, as a 
searchable PDF by uploading it to the Survey Management and Response Tool 
(SMART) application by July 1, 2026.   

 

• Public hospitals that do not file IRS Form 990 must use the Survey Management and 
Response Tool (SMART) application and must complete the questions by July 1, 2026. 
These questions include how the hospital supports the local community and how these 
investments align with community health improvements associated with the Prevention 
Agenda 2025-2030: New York State's Health Improvement Plan. 
 

The reporting template designed within the SMART application by the Department is 
attached to this letter and will help hospitals, including those who don’t file the IRS 990 form, 
plan for the required submission.  
 

The survey will be sent to the following Health Commerce System (HCS) Roles: Chief 
Executive Officer or President, Chief Financial Officer, CSP Hospital Coordinator, and Health 

https://www.irs.gov/pub/irs-prior/f990sh--2025.pdf
https://www.health.ny.gov/prevention/prevention_agenda/2025-2030/
https://www.health.ny.gov/prevention/prevention_agenda/2025-2030/


Commerce System Coordinator on June 8, 2026. Hospitals should ensure there are appropriate 
contacts for this reporting requirement associated with these roles. 

Annually thereafter, the hospitals will update their community benefit costs based on their 
most recently submitted IRS Form 990 and other reporting requirements by July 1 each year.  
An annual report of comparative spending by hospitals statewide will be published on the Health 
Department’s website in October each year. 

Thank you for your continued commitment to improving the health of all New Yorkers. 
Please direct any questions to hospital_community_benefits@health.ny.gov or 518-408-5719. 

Sincerely, 

Bella Elogoodin   Stephanie Shulman, DrPH, MS 
Director, Patient Advocacy   Director, Division of Hospitals  
Office of Primary Care and Health   and Diagnostic & Treatment  
Systems Management       Centers 
Office of Health Care Delivery 

SMART Template link and Instructions 

https://smartforms.health.ny.gov/public?formId=69b83054915854fbedd04ee1 

mailto:hospital_community_benefits@health.ny.gov
https://smartforms.health.ny.gov/public?formId=69b83054915854fbedd04ee1




This upload section only appears if the answer to the previous question is 'Yes'

This question only appears if the answer to the previous question is 'Yes'

Everything below here only shows if the answer to the previous question is 'No'

For the most recent applicable period,







The required fields in this box should auto-calculate









Number of activities or programs 0 

Enter N/A or a number. 

Persons served G) 

Enter N/A or a number. 

Total Community Benefit Expense * 0 

Direct offseting revenue * 0 

Net community benefit expense * 0 

Percent of total expense * G) 

Total. Other benefits 

Number of activities or programs G) 

Enter N/A or a the sum of all "Number of activities or programs" above in 

this Tab. 

Persons served 0 

Enter N/A or a number. 

The required fields in this box should auto-calculate



The required fields in this box should auto-calculate















The required fields in this box should auto-calculate
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