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1 Introduction

The Submitter Portal is the application facilities use, to manually upload files, check on file
status and retrieve error reports for SPARCS. This guide will outline how to load files,
determine file status and download reports in the SPARCS Portal. If you want to learn more
about SPARCS please refer to the DOH Website: Statewide Planning and Research

Cooperative System
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2 Provisioning

In order to access the SPARCS Portal, the facility and submitter must be provisioned. If you are
not already provisioned, send an email to sparcs.submissions@health.ny.gov requesting to be
provisioned with the following information.:

Table 1: SPARCS Provisioning

Full Name:

Middle Name/Initial:

Contact phone number:

Email Address:

Optum OneHealthcare ID:

Facility Name:

PFI:

ZCS Number:

For instructions on how to obtain a One Healthcare ID, please refer to Appendix 1 — Creating a
One Healthcare ID .

For existing submitters, keeping the contact information for provisioned submitters and facilities
up to date is very important in maintaining security of PHI. Please email any changes to contact,
phone and email to sparcs.submissions@health.ny.gov.
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3 Logging into the Portal

Once facilities and submitters are provisioned, they can access the SPARCS Portal and files
can be uploaded.

1.
2.

Navigate to Home | NY SPARCS
Click on “My Apps”

r#':

i

NEW | SPARCS
STATE | Statewide Planning
. and Research

Cooperative System

Welcome to SPARCS

=

SPARCS s & comprehenshe al payer dAta feponing System estabished i 1079 as & fesull of he ¥ and Tre 3y By

created to colect information o discharges from hospitals.

SPARCS curently colects patant bevel dotal on patent , tiagnoses sanices, s for each hespital pationt sty and cutpationt {amextasary
surgery, emerpency department, and cutpatent services) visit and each ambulatory surgery and cutpatient services vist 1o o hospital extenaion chnic and dagnosec and treatment
cormer oMnund 10 provide AMBURSTY SUIGETY SBNVICRE.

User will be redirected to enter One Healthcare ID:

One Healthcare @

@ Engih ~
Welcome to One
Healthcare ID sign In

One Healthcare |0 or Email Address

Move from risky passwords to secured l 11 ‘
passwordless authentication. —

Forgdt One Healthcare 107

or
Create One Healihcare ID |
We're sxpariencing high call volume - get faster [
i through our self ice and help
canter options.

| Manage My One Healthcara 1D |

IF you sbil need assistance, contact support al 1.835.
B19-5809

Important: Ensure you have your phons and = Chat with support™ (@ Help Center™
recovery code ready when conlacimg support for

account verification. Support cannot assist if the

resquired information s messing, and you may need o

create a new account 1o regain access. FAQS

2025 All fights reserved Privacy Policy™ | Terms of Use® | Accessinaey™
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4. User will then be directed to enter One Healthcare ID password:

& Engish -

One Healthcare @

Enter Your Password

One Healthcare I or Email Address

[ °J

Forgot Password?

Back to Sign in

=i Cnat with suppont™ @ Help Center®

& 2025 All fights reserved Privacy Policy™ | Temms of Use®™ | Accessinity™

5. Once One Healthcare ID is validated, user is redirected back to NYSDOH site:

o e Users Nome  }

Home My Apps Help Cemter w

The weight criteria for the birthweight edit (NDO10) has been revised. The criteria is changing fo aflow wesghts between & and 12500 grams. The previous critenia allowed weights
between 150 and 12500 grarms. This change will be effectie for any files recenved after 1000 PM EST on SE2025

Some NDC codes ane baing rejected in emmor as not being found in the database or not valkd on the date provided. The two edits are HS1080 - NDC Code value "%d not found in
NDC database and H51093 - NDC Code "%’ 15 not valid hasad on the date prowvded  These edits are being turned off so that sl NOC codes will be acceptad if they are 11 digits
long This change will be effective for any fes recarved after 10:00 PM EST on 582025

The Vialxtiton Marsager wil be updated on the evening of S8/2025. This will nclude updates to CPT, HEPCS, ICD-10, NDE codes as well as modfiers

If you have any queshons regarding this please contact the Optum heipdesk at 1 B66 OPTUMGO (1 885 678 8648). Choose Opbion 82, then choose option 24 to have a ticket
created for your specific issue  Please menhon that you are calling for SPARCS and provide your PFI

SPARCS Submission
Statewite Planning and Research
Cooperative Systam New York State
Department of Health

— 1
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6. Click on SPARCS Submission “Launch Application” :

'3

|:-._Nq. Users Name  }
[—=—=

Home My Apps Help Cemter w

The: weight criteria for the birthweight edit (ND010) has been revised The criteria is changing fo allow wesghts between &6 and 12500 grams. The previous critena allowed weights
between 150 and 12500 grams. Thes change will be effecthve for any les recenved aler 1000 PM EST on SR2025

Some NDC codes are being rejectad in ermor ag not being found in the database or not vald on the date provided, The two edits are HE10B0 - NDC Code value Sed’ not found in
NOC datahase and H51093 - NOC Code "ed 18 not valid hasad on the date prowded  These adis are being turnad off 5o that all NDC codes will be accepted if they are 11 digits
long This change will be effective for any fes recarved after 10:00 PM EST on 582025

The Vahdaton Manager will be updated on the evering of SA2025  This will melude updates o CFT, HOPCS 1IC0-10, NDC codes as well as moddiers

If you have any questions regarding this please contact the Optum helpdesk at 1 866 OPTUMGO (1 858 678 8545) Choase Cption &7, then choase aption #4 1o have a ticket
created for your specific Issue Please menhon that you are calling for SPARCS and provide your PFI

r 3

SPARCS Submission
Fary
wstam Mew ‘York Side

3 and Research

7. The SPARCS Portal screen opens.

Diing Endly MY SPARCS TEST BE

Optum | Intelligent EDI Custosts NY SPARCS TEST :wu%

fiHome | Dasnboard »  Clams »  Paymenis »  ERgibBy »  Repors b Referrals v
NY SPARCS TEST CUSTOMER

] (P TESTNYS® EQTITIT)
File Upload Clain File Reports Processing and Erored Files Adpst-Youd-Dup Reports : : 1 I

Claim File Upload

Sedact File

FOR OPTIMAL PERFORMANCE

1. Only upload X12 formatied Ses

2. ity BITR B Bypebs with veteion DOSOTOUCTIRAT S0 Acchotad
3 Tre madmum B 324 accepied o SMD
4 Ench fia must contain 3 single Facity's mennds

5. Limi ke nasme beegt 10 9 charackes of ks

Seaact a Tha 10 Lghoad

M S sze. SME. ACooed B ey, A0

' 2025 Optum. Inc. ARl nghts ragarved. Copyright & License misemation | Privacy Policy | Terma of Lo

7.1. Hovering over the Facility name triggers a pop up with the facility details (see image 1
above). If the submitter is provisioned for multiple facilities, utilize the drop-down arrow
next to the facility name to select the desired facility.

7.2. The file and report tabs on the main screen are used in the file submission process. The
tabs, File Upload, Claim File Reports, Processing and Errored Files, and Adjust-Void-
Dup Reports (see image #2 above) are defined in sections 4-7 below.

7.3. The rules around submitting files on the portal are defined for submitters’ convenience
(see image #3 above).
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4 File Upload Tab

Upon entering the SPARCS Portal, you are directed to the File Upload tab. The File Upload tab
is where submitters upload the files to be submitted for SPARCS.

1. Click on “Select File”

ﬁWelcume, Kelli » Announcements  Utiliies » Resources » Adminstration » ®He|p
Billing Eniity. NY SPARCS TEST BE >

Optum I Intelligent EDI Customer:  NY SPARCS TEST CUSTOMER

[ Show Details {nfHome  Dashboard » Claims » Payments » Eligibility » Reports » Referrals »
File Upload Claim File Reports Processing and Errored Files Adijust-Void-Dup Reports

Claim File Upload

Select File _

Ik FOR OPTIMAL PERFORMANCE:

1. Only upload X12 formatted files.

2. Only 837R file types with version 005010X225A2 are accepled.
3. The maximum file size accepted is 5SMB.

4. Each file must contain a single Facility's records

5. Limit file name length to 89 characters or less.

Select a file to upload.

Mazximum file size: SMB. Accepted file types: All

© 2025 Optum, Inc. All rights reserved. Copyright & License information | Privacy Policy = Terms of Use

2. A pop-up file dialog will open.
Navigate to the folder that contains the files to upload for submission.
4. Select file to upload.

w

TIPS for optimal performance:
o Only upload X12 formatted files.

o0 For additional information on X12 guidelines, please refer to the following
resources:

=  ASC X12 Implementation Guides

=  SPARCS Transaction Information Companion Guide X12 Version 5010
e Only 837R file types with version 005010X225A2 are accepted.
e The maximum file size accepted is 5SMB.

o If the file size is larger than 5 MB, then the file would need to be submitted
through the Secure File Transfer Portal (SFTP).

» |f the facility requires SFTP access, please email
sparcs.submissions@health.ny.gov requesting SFTP access.

e Each file must contain a single Facility's records.
e Limit file name length to 89 characters or less.

5. Under “STATUS” in the File window, a message “File uploaded successfully” should be
received if the file meets size, type and format criteria.

SPARCS Portal User Guide v1.1 Page 10 of 24
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6. If errors are encountered while the file is uploading, an error message will display. At this
point the file load process has stopped, and the file has not been processed. The errors

must be corrected bz the submitter and then the file ueloaded again.
Optum | intelligent EDI

File Upload Claim File Reporls Procassng amnd Errored Files Adjust-Void-Dup Reporis

Claim File Upload

Salect File

Filenams Status
B e

05

125

Non-ASCH charscter detecied at line 1 oolumn 132,084
Mon-AS5CH characier dabacied at line 1 column 49,113
HNon-A5CH characier detecied at line 1 column 427

Maxemaum file sizec SME. Accepted fle types: All

& 2025 Oplum, Ins Al fights nesersed. Copyrighl & License information Privacy Palicy Terms af Lise
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5 Claim File Reports Tab

After a file has been processed, submitters can utilize the Claim File Reports tab, to find the
number of records within each file accepted or rejected, error reports and/or acknowledgement
reports that are created once the file is processed.

Even though records show as accepted, there is an additional layer of processing that occurs
overnight. It is possible for records to be rejected in that second processing. Please refer to the
ADJUST-VOID-DUP section of this document for further information.

A Welcome, Kelli »  Announcements  Utiities »  Resources »  Adminstraion »  (DHelp

Billing Entity: NY SPARCS TEST BE 4

0ptum | Intelligent EDI Customer: NV SPARCS TEST CUSTOMER

[ Show Details {i'Home  Dashboard »  Claims »  Payments »  Eligibiity »  Reports »  Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports

Data Reporting (837R) Files

55 records Show [10 v| perpage | 4 | 4 Page 106 | » | w
Date » Name # User ¢ Sbmited e Total Rejected  Action
06/05/2025 0346 M NYSPARCS_REF_5_Tom.a2 Username 1 0 1 El
0522/2025 0823 PM  NYSPARCS_REF 5 Tom a2 Usemname 1 0 1 El
05/04/2025 0549 PM  FACO77777_TesiFile_05042025_B_portal 837R bt 3 1 2 Bl

Report Type Report File Name

csv FACO7TT77_TestFile_05042025_E_portal 837R bit.csv &

HTML FACO7TT77_TestFile_05042025_B_portal. 837R it htmi 1@

277CA FACO7TTTT_TesiFile_05042025_B_portal 837R bt 277ca v

999 FAGO7TT77_TestFile_05042025_E_portal 837R .99 ]

Rejected Business FACO7TT77_TestFile_05042025_E_portal 837R it rejected-237 &
05/04/2025 1105 AM  FACO77777_TesiFile_05042025_A_portal 837R bt 3 1 2 g
05/03/2025 0809 PM  FACO77777_TesiFile_05032025_B._portal 837R bt 3 1 2 g
05/03/2025 1014 AM  FACOTTT77_TestFile_05032025 A _portal 837R txt 3 1 2 g
05/02/2025 0325 PM  FACO77777_TesiFile_05022025_A_portal 837R bt 3 1 2 g
04/28/2025 0504 PM  FACO77777_TestFile_04282025_C_portal 837R.txt 3 1 2 el
042820251234 PM  FACO7T777_TestFile_04282025_B_portal 837R.ixt 3 1 2 El

If the total number of records Accepted is 0, only a 999 file is generated. Please open a ticket
with the OPTUM Helpdesk to receive the error report. (Refer to FAQ’s for how to open a ticket
with OPTUM.) To retrieve an error report for a file where only some of the records in the file
were rejected and others accepted, please follow the steps below to retrieve the error report:

SPARCS Portal User Guide v1.1 Page 12 of 24
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1. Navigate to the Claim File Reports tab.

2. Click on the document icon =l under Action on the row of the file you want to research. That

will expand the reports available for that file.
A Welcome, Kelli »  Announcements  Utiities »  Resources »  Adminstration »  (DHelp

Billing Entity. NY SPARCS TEST BE 4

optum | |nte"|gent EDl Customer. NY SPARCS TEST CUSTOMER

[ Show Details firtHome  Dashboard » Claims » Payments »  Eligibility » Reports » Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports

Data Reporting (837R) Files

55 records Show |10 ~| perpage L] 4 Page 1] of6 » »
Date Name 3 User § -énut:r‘nilled Inr:t:e‘pled otal Rejected  Action
06/05/2025 08:46 PM NYSPARCS_REF_5_Tom a2 Username 1 0 B
05/22/2025 08:23 PM NYSPARCS_REF_5_Tom a2 Username 1 0 1
05/04/2025 0549 PM FACOT7777_TestFile_05042025_B_portal 837R ixt 3 1 2

Report Type Report File Name

csv FACO77777_TesiFile_05042025_B_portal 837R. ixt.csv o]

HTML FACO77777_TestFile_05042025_8_portal 837R. ixt.himl 1@

27T7CA FACO77777_TesiFile_05042025_B_portal 837R ixt.277ca 5]

999 FACOT7777_TestFile_05042025_B_portal 837R ixt 999 53}

Rejected Business FACO77777_TesiFile_05042025_B_porlal 837R bt rejected-837 o]
05/04/2025 11:05 AM FACQTT777_TestFile_05042025_A_portal 837R.&xt 3 1 2 E]
05/03/2025 08:09 PM FACOT7777_TestFile_05032025_B_portal 837R ixt 3 1 2 ]
05/03/2025 10:14 AM FACQTT777_TestFile_05032025_A_portal 837R.&xt 3 1 2 E
05/02/2025 03:25 PM FACQTTT77_TestFile_05022025_A_portal 837R.&xt 3 1 2 E]
04/28/2025 0504 PM FACOT7777_TestFile_04282025_C_portal 837R txt 3 1 2 El
04/28/2025 1234 FW FACOTT777_TestFile_04282025_B_portal. 837R.ixt 3 1 2 El

3. Download the CSV file by clicking on the dropdown icon ™. The error report will contain all

errors for the rejected records.
ﬁwe\cume‘ Kelli » Announcements Utiliies » Resources » Adminstration » ®He\p

illing Entity:  NY SPARCS TEST BE 4

optum | |nte|llgent ED' Customer  NY SPARCS TEST CUSTOMER

1] Show Details fitHome  Dashboard »  Claims »  Payments »  Eligibility » Reports »  Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports

Data Reporting (837R) Files

55 records Show (10 w| perpage | @ | « | Pags 1 o6 | > w
Date Name $ User ¢ Sbmitted P Total Rejscted  Action
D6/05/2025 0846 PM  NYSPARCS_REF 5 Tom a2 Username 1 0 1 g
052212025 0823PM  NYSPARCS REF 5 Toma2 Username 1 0 1 El
0/0472025 05:49 PM  FACOT7777_TestFile_05042025_E_portal 837R. it 3 1 2 B

Report Type Report File Name

csv FAGO77T77_TestFile_05042025_B_portal 837R bt csv

HTML FACO7TT77_TestFile_05042025_B_portal 337R bt himi

277CA FACO7TT77_TestFile_05042025_B_portal $37R txt.277ca &

958 FACO77T77_TestFils_05042025_B_portal 837R <t 999 &

Rejected Business FACO77777_TesiFile_05042025_B._portal 837R. tx.rejected-837 i
D5/04/2025 1105 AM  FACOT7777_TestFile_05042025_A_portal 837R bt 3 1 2 g
05/03/2025 0309 PM  FACOTT777_TestFile_05032025_B_portal 837R st 3 1 2 l
05/03/2025 10:14AM  FACOTT777_TestFile_05032025_A_portal 837R bt 3 1 2 B
050212025 0325 PM  FACOTT7T7_TesiFile_05022025_A_portal 837R bt 3 1 2 Bl
0412812025 0504 PM  FACOT7777_TestFile_04282025_C_portal 837R tat 3 1 2 El
042812025 1234 PM  FACOT7777_TestFile_04282025_B_portal 837R bt 3 1 2 |

SPARCS Portal User Guide v1.1 Page 13 of 24
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6 Processing and Errored Files Tab

The processing portion of this tab gives an update on the status of the file. If the file does not
meet the structural guidelines, it will remain on this page and not make it to the Claim File
Reports tab. In this tab, users have the ability to resubmit an errored file as well as see why it
errored. If the error is related to a file structure error, please fix the error in your system,
regenerate the file and resubmit. If the error is related to a connection issue, the file can be
resubmitted from this tab.

Menu ‘

A Weicome, Kelll »  Announcements Utlities »  Resources »  Adminstraion »  (DHelp

Billing Entity: 4

Optum | Intelligent EDI Customer. EaciliylNarns:

[ Show Details {yHome  Dashboard »  Claims »  Payments »  Eligibility »  Reports »  Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports

Claim Files

2 records Show |10 w/| perpage “ |« Page 1] of1 [ » | | »
Date FilelD 3 Name % Usemame 3 Type Status 4 Action
04/24/2025 03:16 AM File ID File Name Username Data Reporting (837R) Errored A
04/24/2025 08:14 AM File ID File Name Username Data Reporting (837R) Errored A

© 2025 Optum, Inc. All rights reserved. Copyright & License information | Privacy Policy = Terms of Use

1. Navigate to the Processing and Errored Files tab

e

2. To see why a file has errored, click on the “Warning” icon ‘2 on the file row:
= ’

fHWelcome‘ Kelli » Announcements  Utilities » Resources » Adminstration » ®He|p

CLI(ET Facility Name

i Customer:
optum | Intelhgent EDI [ Show Details {ifHome  Dashboard » Claims » Payments » Eligibility » Reports » Referrals »

File Upload Claim File Reports Processing and Errored Files  Adjust-Void-Dup Reports

Claim Files
2 records Show |10 w| perpage “ 4
Date FilelD # Name ¢ Usemame & Type Status ¢
04/24/2025 08:16 AM File ID File Name Username Data Reporting (837R) Errored
Error Code Error Description View Error Code and
Description
A103 Communication error when submitting file. Please reprocess. If problem persists, please contact the Optum Support Tean——
04/24/2025 08:14 AM File ID File Name Username Data Reporting (837R) Errored h A

© 2025 Optum, Inc. All rights reserved. Copyright & License information | Privacy Policy = Terms of Use
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3. To resubmit the file, click on the upload symbol 7
ey Link 1

ﬂWeIcome‘ Kelli » Announcements  Utilities » Resources » Adminstration » ®Help

Billing Entity: 4

Optum | Intelligent EDI Customer: i

[ Show Details {yHome  Dashboard » Claims » Payments » Eligibility » Reports » Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports

Claim Files

2 records Show 10 | perpage “ 4 Page 1] of1 | » »
Date . FilelD % Name ¢ Username $ Type Status & ion
04/24/2025 08:16 AM File ID File Name Username Data Reporting (837R) Errored
04/24/2025 08:14 AM File ID File Name Username Data Reporting (837R) Errored "

Resubmit file as new
submission.

© 2025 Optum, Inc. All rights reserved. Copyright & License information | Privacy Policy = Terms of Use
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After the SPARCS nightly process completes, which is usually by the following morning, records
that were rejected for the below reasons, will be populated in a report found in this tab. If no
records are rejected, there will not be a report.

Error Descriptions:

o DUPLICATE CLAIM RECORD - A record was submitted with a claim frequency code of
1 and the record for the services already exists in SPARCS.

o ORIGNAL RECORD NOT FOUND FOR ADJUSTMENT — A record was submitted with
a claim frequency code of 7 to make an adjustment to a record previously
submitted. The record that is being adjusted does not match any record previously
submitted to SPARCS.

o ORIGNAL RECORD NOT FOUND FOR VOID - A record was submitted with a claim
frequency code of 8 to void a record previously submitted. The record that is being
voided does not match any record previously submitted to SPARCS.

o Sample File:

ESOLFCE FRE MAME = HILE PROCESSED DALTIPAIENT_CONTROL_NUEEE T STAIEHEN T_HOM_IHAU_DATE_ | BRRI0A_ DESOR P10

*|FmE_m
TS F X013 DURU 1 HECHD 3
IS ZADEE ], S CRNGMAL HECURD RO | FOUMD FOR ADILSTHENT P
i POZE 127 2011 OFRGMAL HECTAD MO | FOUND HOH VOID 4
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To access the reports:

1. Navigate to the Adjust-Void-Dup Reports tab

2. Enter the date of or before the file submission in the Start Date search by clicking on the

calendar icon and choosing the date in the pop-up calendar

Optum | Intelligent EDI

File Upload Claim File Reports

Adjust-Void-Dup Reports

- Search

Start Date*

5

@ May v 2025+ *

Sum Mon Tue Wed Thu
1

4 |5 6 7T 8
11 12 |13 |14 | 15
18 |19 |20 | 21 | 22
25 26 2T 28 29

Today

Start Date: 05-01-2025

5 records

Sat
3

10
17
24
M

Processing and Emmored Files

Adjust-Void-Dup Reports

SPARCS Portal User Guide v1.1
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3. Click “Search”
Billing Entity (TIN, NPI): NY SPARCS TEST BE (123456789) 4

Customer (OrglD, Facility ID).: NY SPARCS TEST CUSTOMER (P-TESTNYSP...)

optum | |nte|l|gent EDI Show Details 1

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports
Adjust-Void-Dup Reports
- Search
Start Date*
05-01-2025

mm-dd-yyyy
End Date

mm-de-yyyy

/

0 records

Date . Name $

Mo records found.

@ 2025 Optum, Inc. All rights reserved. Copyright & License information | Privacy Policy | Terms of Use

4. The ADJUST-VOID-DUP Reports will populate at the bottom of the screen, if there were any
records rejected.

Menu |

.
I

A Welcome, Keli »  Announcements  Utilities »  Resources »  Adminstration »  (PHelp

Billing Entity: Facility Name

i Customer:
optum | Intelllgent EDI [ Show Details {7} Home Dashboard » Claims » Payments » Eligibility » Reports » Referrals »

File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports
Adjust-Void-Dup Reports
- Search

Start Date
05-01-2025
4 Maywv 205w *
Sun Mon Tue Wed Thu Fri Sat
23
45 6|7 9 | 10
1112 13|14 [ 15|16 | 17
18 19 20| 21|22 |23 |24
25|26 27|28 29|30 31

Today Clear
Start Date: 05-01-2025
5 records J y Show 10 w perpage “ « Page 1] of1 » »
Date . Name &
05/28/2025 07:15 AM File Name removed for guide _ADJ_VOID_DUP_20250527.csv h
05/28/2025 07:15 AM File Name removed for guide _ADJ_VOID_DUP_20250527 csv [i4)
05/06/2025 07:00 AM File Name removed for guide _ADJ_VOID_DUP_20250505 csv fua)
05/06/2025 07:00 AM File Name removed for guide _ADJ_VOID_DUP_20250505.c5v I
05/03/2025 09:45 AM File Name removed for guide ADJ_VOID_DUP_20250502.c5v i3]
-
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5. Download the report by clicking the download icon 1.

("\Welcume,K&lli » Announcements  Utilities » Resources » Adminstration » ®H9|D

optum | Intelllgent EDI {JHome  Dashboard » Claims » Payments » Eligibility » Reports » Referrals »

Billing Entity:
fling Enty Facility Name
Customer:
[[] Show Details
File Upload Claim File Reports Processing and Errored Files Adjust-Void-Dup Reports
Adjust-Void-Dup Reports
» Search
Search Criteria
Start Date: 05-01-2025
5 records Show 10 ~ | perpage “ ] Page 1) Wy » »
Date . Name &
05/28/2025 0715 AM File Name removed for guide _ADJ_VOID_DUP_20250527 csv
05/28/2025 0715 AM File Name removed for guide _ADJ_VOID_DUP_20250527.csv k3|
05/06/2025 07-:00 AM File Name removed for guide _ADJ_VOID_DUP_20250505.csv 54|
05/06/2025 07:00 AM File Name removed for guide _ADJ_VOID_DUP_20250505.csv Jaa)
05/03/2025 092:45 AM File Name removed for guide _ADJ_VOID_DUP_20250502.cav [£a]

® 2025 Oplum, Inc. All rights reserved. Copyright & License information | Privacy Policy | Terms of Use
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8

FAQ’s

The file | submitted rejected all the records and | can’t read the 999 file that was generated.

(0]

Open a ticket with the OPTUM Helpdesk for a readable Error report that will outline how
to fix the errors in the submitted data. Once OPTUM receives your ticket, the SPARCS
support team will generate an error report for the file containing the records that errored
and why, along with a summary on how to fix the errors.

For additional information on SPARCS specific data submission requirements please
use the Resources on the NY DOH website: Data Submission - Statewide Planning and
Research Cooperative System (SPARCS)

How do | contact the OPTUM Helpdesk to open a ticket?

(0]

The preferable method to opening a ticket with the OPTUM Helpdesk is through the
HUB: htips://customercare.optum.com/ or by calling (866) 678-8646 option #2, then
option #4; Monday-Friday, 8AM-7PM EST.

The facility files and records were all accepted based on what the Portal displays in the
Claim File Reports tab, but | was notified by DOH that there are missing records.

(0]

First ensure that the files were submitted as Production files and not Test files. Records
in test files will not be loaded to the SPARCS database. Refer to SPARCS Transaction
Information Companion Guide X12 Version 5010 for additional information.

Check the Adjust-Void-Dup Reports Tab for the date after the files were submitted.
These reports are generated the day after the file submission, if records in the file failed
to load to the SPARCS database in the second level of processing.

| cannot access the SPARCS Portal, but | previously had access.

(0]

Submitters must log into the portal every 30 days otherwise your access is suspended
and must be reactivated.

If your access is suspended, you must contact DOH @
sparcs.submissions@health.ny.gov to be reactivated which can take days to reactivate.
Please refer to Table 1 in the Provisioning section of this document for what information
is required to activate/reactivate your account.

The file | submitted is not on the Claim File Reports tab.

o
o

Please check the Processing and Errored Files Tab for the file in question.
If you are still unable to find your file, please submit a ticket to the OPTUM Helpdesk.
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9 Appendix 1 — Creating a One Healthcare ID

How to create a One Healthcare ID

1 Navigate to https://sparcs.linkplatform.com/home, click the Sign In button, and click Create One
Healthcare ID.

2  Enter your Profile Information:

e Type your name in the First Name and Last Name fields.
e Ifrequested, enter your Year of Birth or Date of Birth.

3 Enter your Sign In Information:
e Type Your email address.

Tip: If the email address is already associated with a One Healthcare ID, you can choose
to sign in with your existing One Healthcare ID. Some applications may require a unique
email address, which is one that only you use. If you use a shared email address, you may
be asked to choose between answering security questions and entering a phone number
to use to verify your identity to use One Healthcare ID's self-service features..

Type an ID in the Create One Healthcare ID field.
Type a password in the Create password field.

Tip: To display the characters you type, click the “@icon. Click the 7"‘icon to mask the
characters with asterisks.

e Type your password again in the Type password again field.

Tip: The requirements for valid One Healthcare IDs and passwords are listed on the screen.
Checkmarks appear as you fulfill each requirement.

4  If you are using a shared email address and are asked to select an additional verification option, do
one of the following:

e To add a phone number:
0 Select Add Phone Number.
o0 Enter your Phone number.
0 Select Add. A code is sent to your phone.
o0 Enter the Access Code and select Verify. A message indicates you have
successfully verified your phone number.

Tip: If you do not receive the code, select Resend text.

e To answer security questions:
0 Select Add Security Questions.
o0 Continue with the next step to select and answer your security questions.

5 If required, select and answer your Security Questions:

e Select your first security question from the Security question 1 drop-down list.
e Type the answer to your first security question in the Security answer field below the
question.
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Step Action

10

11

12

e Repeat the above steps for Security question 2 and Security question 3. Each security
guestion must have a unique answer.

Tip: To display the characters you type, click the ‘& icon. Click the ?"‘icon to mask the
characters with asterisks.

Read the terms of use and website privacy policy.

Note: To read the terms and conditions or the privacy policy, select their respective links. A new
browser window opens. When you finish reading, you may close the window. You can view these
documents at any time by selecting the link in the copyright statement at the bottom of each page
of the One Healthcare ID website.

Select | agree. A page appears indicating an email with a confirmation code has been sent to your
email address.

Note: If you have a shared email address you have already verified your information.

Check your inbox for an email from One Healthcare.

Note: Confirmation codes do expire. If you did not respond before the code expired, you can
request another code.

Do one of the following:

e Select the Activate my One Healthcare ID link in the email you received.
e Select the enter the 10-digit activation code link on this page.

Enter your 10-digit activation code.
Select Next. Your email address is verified.

Select Continue.

What if | don't receive a verification email?

If you do not receive an email within a reasonable time, select the Resend text or email link.

More about valid One Healthcare IDs and passwords

Your One Healthcare ID must be unique and must follow the guidelines you see below the field.

Your password must be strong so it is difficult to guess and not a commonly used password. Frequently
used passwords can be a security risk. If you enter a frequently used password, the system will prompt
you to enter a different password. You also cannot reuse any of your recent passwords.

SPARCS Portal User Guide v1.1 Page 22 of 24



Office of Health Services Quality and Analytics Optum Government Solutions, Inc.
New York State Department of Health User Guide Document

10 Related Documentation and Websites
The table below lists the supporting documentation for this BRD.

Table 2: Related Documentation/Websites

Document

Data Submission - Statewide Planning and Research Cooperative System (SPARCS)

SPARCS Transaction Information Companion Guide X12 Version 5010
SPARCS Portal

SPARCS Portal User Guide v1.1 Page 23 of 24


https://www.health.ny.gov/statistics/sparcs/submission/
https://www.health.ny.gov/statistics/sparcs/training/docs/sparcs_companionguide_2024.pdf
https://sparcs.optumoi.com/my-apps

Office of Health Services Quality and Analytics Optum Government Solutions, Inc.
New York State Department of Health User Guide Document

11 Acronym List

Acronym | Definition

APD All Payer Database

NYS New York State

NYSDOH New York State Department of Health

OHSQA Office of Health Services Quality and Analytics
SPARCS Statewide Planning and Research Cooperative System
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